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Tém tdt: Gidng day truc tuyén khong con xa la gi d6i vi mi ngudi ndi riéng va toan thé xa hoi néi chung tir khi dai dich Covid-19
bing phdt cho dén nay. (6 thé ndi trong tdt cd cdc truong dai hoc thi Trudng dai hoc Céng dodn Ia mét trong nhiing truong di dau
trong viéc trién khai gidng day truc tuyén cho tdt cd cdc béc hoc tir cdc Iop chinh quy, cdc Ip HLHCT, cdc I6p ngdn han dén cdc Idp sau
dai hoc. Moi gidng vién déu chi dong tiép can phuong phdp gidng day mdi - phuang phdp gidng day truc tuyén va cé rdt nhiéu cdch
lam hay dugc trién khai @€ ndng cao chdt lugng bai gidng va hiéu qua gidng day. Trong bai viét nay, tdc gid sé chia sé mét cdch lam
hay trong viéc diém danh ma tdc gid tam dc dén cdc ban dong nghiép dé la: Cdch diém danh sinh vién trong “1 phut” trong bai gidng
truc tuyén vdi phan mém Zoom.

Tir khod: Gidng vién, sinh vién, bai gidng.

INNOVATIVE ASSISTANCE OF STUDENTS IN ONLINE LEARNING WITH ZOOM SOFTWARE

Abstract: Online teaching has been not strange to everyone in particular and to all the society in general since the Covid-19 outbroke.
It can be said that Trade Union University is one of the first university in the all piloting online teaching to all training levels from reg-
ular classes, rivising classes, shorterm classes to graduate classes. Every lecturer subjectively approach new teaching method - online
teaching method and there are many good ways piloting to improve lecture quality and teaching effect. In this article, the author will
share one excellent way which | sympathize fully to colleges, these is: The way to taking roll - call student in “1 minute” in online lec-

ture with Zoom App.
Keywords: Lecturer, student, lecture.

1. Giang day truc tuyén va viéc diém danh

Viéc diém danh la mot viéc [am bat budc ctia méi
gidng vién trong qua trinh day hoc. Viéc diém danh
gilp giang vién nam dugc tinh hinh tham gia Iép hoc
cla sinh vién va la mot kénh dé gidng vién danh gia
chuyén can cla sinh vién.

Khi gidng truc tiép trén I6p (I6p offline), cac giang
vién diém danh sinh vién bang cach goi tén sinh vién
tur danh sach in ra (ta tam goi la cach diém danh
truyén théng). Gidng vién thudng thi sé goi tén lan
lugt cta sinh vién theo thir tu cia danh sach hoac goi
tuy y mét sé sinh vién va xac nhan su tham gia I6p
hoc cla ho. Nhiéu cach lam hay khac khi diém danh
cling dugc cac gidng vién trién khai nhu gidng vién
cho céc sinh vién lam céc bai kiém tra nho, chia
nhom thao luan,... vao dau gid hoac gilta gi¢ hodc
cudi méi gid hoc véi muc dich diém danh.

DaGi véi cac I6p truc tuyén (I6p online), giang vién
cling c6 thé dung phuong phéap diém danh truyén
théng dé diém danh sinh vién bdng cach yéu cau
sinh vién bat mic (Micro) va bat cam (Camera). Véi su
hoé trg cla cong nghé, giang vién cling thuc hién

dugc viéc diém danh nay. Tuy nhién do dic thu cda
cac 16p hoc truc tuyén (I6p online) nén cach diém
danh truyén théng nay sé gap phai mot s6 uu diém
va han ché dudi day:

1.1. Uu diém

- DGi v6i giang vién: Khi gidng truc tuyén, giang
vién van c6 thé tién hanh diém danh nhu gidng truc
ti€p. Vi su ho trg clia cong nghé (Micro + Camera),
gidng vién ciing c6 thé quan sat dugc hét I6p hoc va
tung sinh vién. Viéc diém danh vé co ban van dugc
thuc hién nhu khi ho giang truc tiép trén I6p. Tham
chi néu Camera t6t va dudng truyén mang tét thi
gidng vién c6 thé quan sat dugc sinh vién cda minh
dang lam gi (hoc hay lam viéc riéng) tai thai diém dé.

- DGi véi sinh vién: Khi hoc tuyén, viéc tham gia
diém danh va dugc diém danh giup sinh vién dugc
ghi nhan la da tham gia I6p hoc va dugc dam bao
quyén Igi cia minh (dugc chdm diém chuyén can)
do6i véi hoc phan dang hoc.

*Truong ai hoc Cong doan
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1.2. Han ché

Khi gidng day va hoc tap truc tuyén, cach diém
danh truyén théng da boc 16 ré6 moét s6 han ché ma
ca giang vién va sinh vién déu thay ré. Do la:

Tha nhat, viéc diém danh nay t6n rat nhiéu thdoi
gian clla ca thay va trdo. Do dudng truyén mang
khong phai ltc nao clng tét, trang thiét bi (Mic +
Cam) khéng déng bo vé chat lugng va cau hinh lam
cho chét lugng hinh dnh va am thanh khéng én dinh,
giang vién khong nhin thay/ré hodc khéng nghe
thay/ré sinh vién va ngugc lai lam cho viéc diém
danh theo cach truyén théng bi gian doan, tham chi
la khéng thuc hién dugc. Doi khi ca thay va tro phai
mat ca gid hoc cho viéc diém danh.

Thir hai, viéc diém danh nay tén rat nhiéu suc
khoé clia ca thay va tro. Van do dudng truyén mang
khoéng 8n dinh va chat lugng trang thiét bi khéng
dugc dam bao nén giang vién phai néi nhiéu hon va
mat nhiéu thai gian hon thi sinh vién méi tiép nhan
dugc tin hiéu. Thém nira, khéng phai gidng vién nao
cling gidi vé cong nghé nén khi gidng vién diém
danh mét sinh vién thi am thanh dugc lap di lap lai
dén tat ca cac sinh vién khac ctia I6p hoc. Diéu nay
anh hudng nghiém trong dén thinh gidc cda sinh
vién (cd ngudi dang dugc diém danh, ngudi chua
dugc diém danh va ngusi da dugc diém danh). Tém
lai néu diém danh theo cach truyén théng doi véi cac
I6p hoc truc tuyén stic khoé cla thay va tro bi anh
hudng nghiém trong.

Tha ba, khi Mic hodc Cam hoac ca hai thiét bi nay
clia giang vién hoac sinh vién bi hong hodc khong cé
thi viéc diém danh nay khéng thé thuc hién dugc.

Viéc diém danh 13 viéc lam can thiét va bat budc
G trén 16p (I6p truc tiép va I8p truc tuyén). Tuy nhién
V@i cac 16p hoc truc tuyén thi viéc diém danh theo
cach truyén thong anh hudng nghiém trong dén stic
khoé cla ca gidng vién va sinh vién. Chua ké viéc
diém danh theo céach truyén théng ngén qua nhiéu
thai gian lam cho khéi lugng kién thic trao ddi gilta
thay tro khong dugc dam béo (ca khoi lugng va tién
d6 giang day). Diéu nay lam anh huéng khong nho
dén hoat déng dao tao noi chung ctia nha trudng va
cla toan hé théng gido duc. T thuc tién noi trén
ching ta can phai tim ra mét hinh thuc diém danh
m&i khac phuc dugc nhiing han ché trén ma van
dadm bao dugc muc dich cla viéc diém danh.

2. Cach diém danh sinh vién trong “1 phat”
mét hinh thic diém danh dam bao dugc hiéu qua
cha viéc diém danh

Trong phan nay, tac gia gidi thiéu cac budc thuc
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hién hinh thiic diém danh sinh vién trong “1 phuat”
trong giang day truc tuyén véi phan mém Zoom va
phan tich hiéu qua néi trdi ctia hinh thic diém danh
nay doi vdi ca gidng vién va sinh vién trong cac I16p
hoc truc tuyén véi ting dung day hoc la Zoom app.

2.1. Cdch diém danh sinh vién trong “1 phut”

Pé gilp cho viéc diém danh don gidn han,
nhanh hon va tiét kiém thai gian cho giang vién tac
gid dé xuat mot cach diém danh méi véi cac budc
[am nhu sau:

2.1.1. Quy dinh cdch viét tén cua sinh vién: STT.HO
TEN.LOP

Budi dau tién ctia mén hoc gidng vién can théng
nhat cach dat tén id trong zoom cho méi sinh vién.
Dua trén danh sach sinh vién dugc cung cap (lay trén
dhcd.8085), gidng vién can clr vao s6 thi tu cta sinh
vién dé yéu cu sinh vién dat tén ctia minh theo trat
tu véi luu y nhiing sinh vién cé s6 tha ty ti 1 dén 9
thi thém s6 0 trudc sé thi tu:

STT.HO TEN.LGP

Vi du, theo danh sach I6p TN15C, s6 tha tu 1 la
sinh vién Bui Chau Anh, gidng vién sé yéu cau sinh
vién dat tén ID zoom cta minh la: 01. Bui Chau
Anh.TN15C.

Danh sdch sinh vién chua stra ID zoom

Q Find a participant

u 76.Pham Thi Nhu Y.TN15C ¥ A
’ Pao Chéu Anh % A
a Dinh Yén Chi TN15C ¥ A
a D6 Thi Quynh Anh ¥ A
Lai Thi Phuang Anh ¥ A
L& Tudn Anh. TN15C ¥ A
Nguyén Thanh Dat.TN15C ¥ oA
m Nguyén Thi Thuy Duong .
m Nguyén Thi Van Anh TN15C ¥ A
m Pham Bao Hoang Anh ¥ A

Invite Mute All
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Sau d6 gidng vién cho sinh vién 2 phut dé dat tén
id zoom ctia minh va kiém tra lai & muc Participants.

Giang vién nhac sinh vién chinh stia va phai nhé
chinh xac s6 thi tu ctia minh vao budi hoc 2 va budi
hoc 3. Sinh vién khéng c6 s6 thir tu hodc s6 thi tu sai
hodc khéng diém danh khi diém danh la nhiing sinh
vién vang mat.

Danh sdch sinh vién sau khi sta ID zoom

(] Participants (74) - O X

Q Find a participant

-

‘8. Gidng vién 54 DHCD (Host, me) (v
m 02.04 Thi Quynh Anh.TN15C ¥ A
03. Lai Thi Phuang Anh. TN15C ¥ A
04. L& Tuan Anh. TN15C ¥ A
6 05. Nguyén Ngoc AnhTN15C ¥ A
m 06. Nguyén Thi Van Anh TN15C ¥ oA
’ﬂ 07.Nguyén Vii Tram Anh TN15C v
m 08.Pham Bao Hoang Anh.TN15C ¥ A
@ 09. inh Yén Chi TN15C ¥ A
10. Ngé Lan Chi TN15C ¥ A

Invite Mute All

T T T

2.1.2. Biém danh qua 6 ctia sé chat

oy i TR PR o —
o 72t th i rang 5 b Evryane 0756 AN
L]
From 53 gupnVinhPcng TNSC1o Eenaned756 A
@
From 3L Nguyie Th Thu Huyl. THLSK to Everyone 0756 A
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)

o 75 Nghen Qufc Vi THISC to i Drct Nesage) 0735 A

@

File word c6 duoc sau khi paste

Trong qua trinh lén I3p, gidng vién c6 thé diém
danh sinh vién vao bat cu thai diém nao. Cac thuc
thuc hién nhu sau: Gidng vién yéu cau cac sinh vién
g6 chl “Co”" vao 6 chat va gui cho everyone. Thai
gian g6 va gui toi da la 1 phat d6i véi I6p trén 40 sinh
vién, [6p 6 si s6 it hon thai gian c6 thé it hon (gidng
vién kiém soat thai gian). Sau 1 phut, gidng vién copy
néi dung chat va paste vao trang word.

2.1.3. Chinh stra danh sdch diém danh trén word

Trén file word, b6i den mot chir “From” trong van
ban va copy chi nay. Dung t6 hgp phim Ctrl H, ctra
s6 Find and replace xuat hién. Chon muc Replace.

Dung t6 hop “Ctrl V* hodc &n phai chudt chon
“paste” vao 6 “Find what”. Chuyén sang muc
“Replace with": kich chudt vao day va khong go gi ca.
An nut “Replace all” va chon nut “Close”.

From 1,930 Chiu Anh TN1SC to Everyone 07:56 AM
@
[T ———
o
FromO8 N T i TGS oo 756
Find and Replace: X

Fog R GoTe

Fodwt Fom
Optons SewehDown
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From 27 Ny Th g o Everyone G756 A

@
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o
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©
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]
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@

TRLATruTang TNISC o Beyone 0756 AM
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27, NguyEn Thu Hutong to Everyone 07:56 AV

©

45,PhenTrh Wy TISC to eryone 75644

©

30, Neuykn Thi T Hupn THISC to Everyone 07:55 AM
®

4 Nguykn ThiChi My.TNISC to Evryone 07:56 AM
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¥ 25801 Tharh Hung.TNSC .
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2.1.4. Chinh stra danh sdch diém danh trén excel
Copy toan b6 trang word viia chinh siia va paste
(dan) vao file excel.
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B6i den ca trang excel nay (Ctrl A), chon muc
Data/Sort
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Va an OK. Két qua thu dugc:

Tu két qua nay, giang vién sé biét dugc nhiing
sinh vién nao cé mat, dang chu y nghe gidng va
nhing sinh vién nao khong c6 mdt mdc du cé tén
dang nhap (Participants) nhung khéng cha y nghe
gidang hoac chi dang nhap cho cé. Qua trinh nay chi
can 1 dén 2 phdat, rat tiét kiém thoi gian va cong suc
cho giang vién.

2.2. Hiéu qua néi tréi cua hinh thic diém danh
trong “1 phut”

Bang viéc thuc hién thanh thao cac buéc gisi
thiéu trong phan trén, tac gia tin tudng cac giang
vién sé c6 mot hinh thiic diém danh mdi trong gidng
day truc tuyén, tham chi cac gidng vién c6 thé dung
hinh thiic diém danh nay trong viéc gidng day truc
tiép khi co s ha tdng cho phép. Hinh thic diém
danh nay c6 nhiing hiéu qua néi troi dusi day:
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- Déi vai gidng vién: Hinh thiic diém danh nay tiét
kiém rat rat nhiéu thai gian cho giang vién trong viéc
diém danh sinh vién. Gidng vién chi can théng nhat
s6 thu tu cla sinh vién tr budi hoc thit nhat va thua
hai (hai budi dau mat khoang 5 - 10 phut lam viéc
nay). TU budi hoc thi ba trg di gidng vién chi can
thuc hién hinh thuc diém danh nay tai moi thai diém
trong gi¢ hoc ma chi can khoang 1 phat thuc hién.
Vi cach diém danh nay, tai bat ki mot thai diém nao
trong gi& hoc gidng vién cé thé biét dugc sinh vién
c6 tham gia nghe giang hay khong, c6 tap trung hay
khong hay la dang lam viéc riéng hodc khoéng c6
mat. Viéc diém danh nay khéng can dung Cam, doi
khi ciing khéng can dung Mic. Biéu nay rat phu hop
doi v6i moét s6 ban sinh vién c6 hoan canh kho khan
va nhirng nai ma trang bi hoc tap chua day dua. Mot
Igi ich khéc thay rd cla hinh thic diém danh nay la
tiét kiém stic khoé cho giang vién. Giang vién khong
can noi nhiéu khi diém danh ma van dat dugc muc
dich diém danh, tir d6 viéc diém danh dnh huéng rat
it dén viéc trao di va truyén thu kién thiic gilia thay
tro, cing nhu tién d6 chuang trinh mén hoc. Viéc
diém danh nay rat t6t cho hinh thic dao tao truc
tuyén néu dugc trién khai rong rai.

- P6i v6i sinh vién: Hinh thic diém danh mdéi nay
dam bao day du cac quyén Igi ctia sinh vién khi tham
gia hoc truc tuyén tir quyén tham gia, quyén diém
danh va khdng dinh minh tham gia day du va tap
trung trong gid hoc. Viéc nay ddm bao tinh cong
bang cho sinh vién khi tham gia gi¢ giang. Quan
trong hon hét |a hinh thiic diém danh nay khéng anh
hudng dén suc khoé ctia sinh vién (thinh giac, tham
chi la thi giac,...). Hinh thic diém danh nay tiét kiém
thai gian diém danh, gitp sinh vién c6 nhiéu thoi
gian hon dé linh hoi, nghién ctiu va trao déi tri thic
véi gidng vién va ban hoc khac.

3. Kién nghi

Nang cao hiéu qua giang day, dam bao tién do
chuong trinh ma van dam bao dugc y nghia cla viéc
diém danh khéng chi 1a muc tiéu chung ctia moi
gidng vién ding I6p ma con la nhiing tran tré cla
cac nha lam gido duc chan chinh. Vé&i cach lam dugc
chia sé & trén tac gia xin dugc dua ra mot sé kién
nghi sau:

1. Nha trudng, Cong doan trudng nén phd bién
hinh thic diém danh m&i néi trén dén toan thé
giang vién nha trudng. Néu tat ca giang vién nha
trudng biét hinh thdc diém danh nay va thuc hién
thanh thao thi tac gia thiét nghi ti 1 sinh vién tham
gia va tap trung trung gid hoc sé rat cao (tai moi thoi
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5.2. Béi véi gidng vién

Thi nhdt, giang vién can hudng dan sinh vién cac
ky ndng lam bai thi nghe TOEIC hiéu qua, cdc meo va
cach ap dung né vao tiing phan nghe cu thé. Huéng
dan sinh vién nghe theo phuong cham nghe khéng
can hiéu hay noi cach khac la giai doan “tdm ngén
ng(”, “luyén tai” bang cach ma& nghe cac bai nghe
trong gido trinh TOEIC bat c’ khi nao mudn, bat ké
dang lam gji, cu lap di lap lai mai nhu vay va khéng
can chu y dén né. Cong viéc “tam ngdn ngl” nay rat
quan trong, giip cho doi tai lam quen vé&i cadc am
ti€ng Anh, sau moét thai gian sinh vién sé thay cac am
do6 rat dé nghe va hoan toan khéc véi am Viét.

Thir hai, giang vién tao dong luc, hiing thu cho
sinh vién hoc nghe théng qua viéc tao khéng khi I16p
hoc thoai mai. D& lam dugc diéu do, gidng vién nén
chuén bi cac hoat ddng trudc khi nghe mét cach phu
hap, cung cap cho sinh vién ti vung, nglt am va cac
kién thic nén lién quan dén chi dé bai nghe viéc nay
giup sinh vién sdn sang tam thé dé nghe. Bén canh
do, giang vién cling nén tao co hoi ddng déu cho tat
cd cdc sinh vién tham gia vao bai gidng cht khong
chi tap trung vao mot s sinh vién kha, gioi.

Thu ba, nang cao nhan thuc cda sinh vién vé vai
tro quan trong cla viéc luyén tap ky nang nghe néi
chung va nghe hiéu bai thi TOEIC néi riéng. TU dé
sinh vién tu gidc, tich cuc cht dong tu hoc, tu rén
luyén va tim ra cho ban than phuong phap hoc nghe
phu hop, hiéu qua. Thém vao do, sinh vién cling can
ren luyén khd nang tu duy, suy luan, phan dodn
trudc, trong va sau khi nghe.

6. Két luan

Nghe hiéu dugc xem nhu la mét phuaong tién chi
yéu cho qua trinh hoc tap ngoai ngit. Thong qua
hoat déng nghe hiéu, ngudi hoc linh héi tir vung va
cac cau tric ngld phap mdi déng thai cling c6 kién
thuic ho da dugc hoc tu truéc. Ngudi hoc ngoai ngl
sé khéng thé phat trién ky nang no6i néu khéng cha y
ren luyén ky nang nghe. Vi vay, ngoai viéc rén luyén
ky nang nghe TOEIC thudng xuyén khéng nhing
gilp sinh vién dat két qua cao khi lam bai thi TOEIC
ma con cai thién vén tir vung, cdu trdc ng phap, cau
trac dién dat trong ngén ngl. Q
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diém cla gid hoc), tir d6 nang cao ca hiéu qua day
va hoc.

2. Nha trudng, Cong doan nén té chic nhiéu hon
cac budi hoi thao véi chli dé gidng day truc tuyén dé
tao khéng gian cho cac gidng vién trao déi nhiing
cach lam hay, nhiing cach xt ly tinh huéng hay va
nhimng tinh huéng chua giai quyét dugc dé tim cac
gidi phap thich hgp han. Néu c6 nhiing budi héi
thao nhu thé thi tac gia thiét nghi khéng chi ¢ lgi
cho méi giang vién vé mat phuang phap giang day
ma con tao ra san chai sang tao trong giang day va
nghién cdu thuc tién. Q
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