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Mac du méi quan hé gilta van hod doanh nghiép va phat trién bén
viing da dugc quan tam rdng rai, nghién cltu vé loai hinh van hoa thtc
day bén vitng méi trudng tai cac nén kinh té€ mdi ndi van con han ché,
dac biét trong nganh hoa chat Viét Nam. Dya trén khung gia tri canh
tranh, nghién cfu xem xét tac déng clia van hoda th( bac, séng tao, gia
dinh va thj trudng dén phat trién bén vitng méi trudng, déng thdi kiém
dinh vai trd trung gian cla ning luc d&i mé&i quy trinh xanh. D liéu
dudc thu thap tir 323 doanh nghiép nganh hoa chat Viét Nam va phan
tich bang mé hinh cau tric tuyén tinh. Két qua cho thdy van hoa sang
tao ¢ anh hudng tich cuc dén bén viing méi trudng. Ngoai ra, d6i mdi
quy trinh xanh déng vai tro trung gian trong méi quan hé gilta van hoa
thi trudng, van hoa sang tao va bén vitng méi trudng.

Abstract

Although the relationship between organizational culture and
corporate sustainability has been widely examined, limited research
has investigated which types of organizational culture drive
environmental sustainability in emerging economies, particularly in
Vietnam's chemical industry. Grounded in the Competing Values
Framework (CVF), this study examines the effects of hierarchy,
adhocracy, clan, and market cultures on environmental sustainability
while testing the mediating role of green process innovation capability.
Data were collected from 323 chemical enterprises in Vietnam and
analyzed using structural equation modeling. The results indicate that
adhocracy culture has a significant positive effect on environmental
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sustainability. In addition, green process innovation serves as a
mediator in the relationships between market culture, adhocracy
culture, and environmental sustainability.

1. GidGi thiéu chung

Trong nhiing nim gan day, cac doanh nghiép tai cic nén kinh t& méi ndi phai ddi mat véi ap luc
gia tang vé phat trién bén viing tir chinh pha va di tac, bude ho chuyén tir muc tiéu loi nhuan ngén
han sang quan tdm nhiéu hon dén cac van dé xa hoi va méi truong (Marculetiu va cong su, 2023).
Tuy nhién, phan 16n nghién ctru van tip trung vao cac qudc gia phat trién, thiéu ving cac nghién ciru
tai cac nén kinh t& méi ndi, trong khi d6, su khac biét vé thé ché va van hoa ciia bdi canh nay co thé
mang lai nhitng goc nhin quan trong (Agyemang va cong su, 2022; Osei va cong su, 2023). Tai cac
qudc gia méi ndi, viéc ap dung chién luoc bén ving con rdi rac do wu tién van 1a phat trién kinh té,
dic biét trong nganh hoa chat vi van phai dam béao cac chi tiéu vé kinh té ciing nhu chiu nhidu 4p luc
chuyén d6i xanh tir chinh sach va chudi cung tmg toan cau, do day 1 linh vuc co tac dong moi truong
cao va chiu ap luc chuyén d6i xanh ngay cang 16n (Nsiah-Sarfo va cong sy, 2023).

Nghién ctru nay tap trung vao khia canh phat trién bén vitng méi truong (BVMT) do dic thi nganh
hoa chit c6 mic do phat thai va rui ro 6 nhidm cao, khién cai thién hiéu qua méi truong trd thanh
diéu kién quan trong dé duy tri hoat dong va phat trién dai han (International Energy Agency, 2018;
Li va cong su, 2025). Két qua nghién ctru ctia nganh hoa chit s& bo sung goc nhin sdu hon vé co ché
kién tao bén viing tai nhitng nganh nay c6 tinh chit nhay cam véi méi truong.

Phan 16n hoc gia da nhan dinh cac thay dbi vé k¥ thuat (nhu thay ddi chinh sach, cong nghé...) 1a
chua di, ma can thay ddi vé van hoa, vbn dong vai tro quan trong trong viéc dinh hinh hanh vi, nang luc
ddi mé&i va mie do trién khai cac thyc hanh xanh (Wijethilake va cong su, 2023; Zhu va cong sy, 2018).
Trong bdi canh nganh hoa chat Viét Nam, mét s6 ddc diém van hoa nhu tinh cimg nhéc hay quyén luc
tap trung c6 thé kim ham ning lyc d6i méi va can trd cac nd lyc thuc hanh bén vimg.

Céc nghién ctru hién tai thuong coi vin hoa nhu mot nhén tb tong hop (Gebril & Espino, 2020;
Siyal va cong su, 2022; Osei va cong sy, 2023). Theo quan diém ciia mot s6 hoc gia, khong phai vin
ho4 nao ciing c6 tac dong gidng nhau dén phat trién bén viing (Linnenluecke & Griffiths, 2010; Dyck
va cong su, 2019). Nghién ciru nay ké thira quan diém ctia Linnenluecke va Griffiths (2010) tich hop
khung gié tri canh tranh (Competing Values Framework — CVF) nhdm cung cép bang chimg thuc
nghiém dé giai quyét cau hoi vé kiéu van hoa nao s& c6 anh huong truc tiép dén bén viing moi truong.

Bén canh do, co ché lién két gitra vin hod va bén vitng van chua dugc 1am rd, dic biét khi xét dén
vai tro ciia cac yéu tb van hanh (Asif va cong sy, 2024). Dya trén khung 1y thuyét Quan diém dya trén
ngudn lyc tu nhién (Natural Resource-Based View — NRBV), nghién ctru nay tich hop ning luc doi
m&i quy trinh xanh (DMQT), dong vai trd trung gian dé két ndi vin hoa doanh nghiép va phat trién
bén vitng. Pay la nhan t6 dugc khang dinh 1a quan trong trong viéc giai thich cc hién twong lién quan
dén phat trién bén virng trong doanh nghiép (Maldonado-Guzman va cdng sy, 2023).

Nghién ctru ndy ky vong doéng goép theo 3 hudng gdm: (1) 1am 15 tac dong khac biét cua cac nhém
van hoa t6i phat trién bén vitng méi trudng tai cac qudc gia méi ndi; (2) 1am rd co ché tac dong giita
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vin hod to chtrc va phat trién bén vimg moi truong thong qua d6i méi quy trinh xanh; va (3) tim hiéu
tac dong cua cac nhom vin hoa t6i phat trién bén vimg trong bdi canh nganh hoa chat Viét Nam. Tir
do, tac gia dé xuét cac cau hoi nghién ciru nhu sau:

- Cdc kiéu van hod theo CVF (van hoa thir bdc — VHTB, sang tao — VHST, gia dinh — VHGD,
va thi trieong — VHTT) danh hwéng nhie thé nao dén phat trién bén ving méi trwong ciia doanh
nghiép tai quc gia méi noi, cu thé la nganh hod chdt Viét Nam?

- Nang luc doi méi quy trinh xanh (DMQT) ¢é déng vai tro trung gian trong méi quan hé giita
van hod va phdt trién bén viing méi triong (BVMT) khong?

Nghién ctru nay st dung phuong phap dinh lvgng dua trén khao sat 323 doanh nghiép trong nganh

hoa chét Viét Nam, sir dung mé hinh ciu triic tuyén tinh (Structural Equation Modeling — SEM) dé
kiém dinh cac mbi quan hé gia thuyét.

2. Téng quan, gia thuyét, va mé hinh nghién ciru

2.1. Ly thuyét quan diém dia trén nguon lc tw nhién

Quan diém dya trén ngudn lyc (Resource-Based View — RBV) cho rang loi thé canh tranh bén
vitng ciia doanh nghiép bat ngudn tir cic ngudn luc ndi tai co gia tri, hiém, kho bat chude, va kho thay
thé (Barney, 1991). Ngudn lyc bao gdm tai san, ning luc, quy trinh té chire, kién thirc, va cac yéu to
v6 hinh ma doanh nghiép kiém soat. Vian hoa doanh nghiép ciing c6 thé dugc coi nhu mot ngudn Iyc
chién luoc quan trong (Klein, 2011). Trén co sé RBV, Hart (1995) phat trién quan diém dya trén
nguén I ty nhién (NRBV), nhian manh réng loi thé canh tranh dai han can gén voi kha nang quan
tri moi truong. BSi véi cac doanh nghiép trong nganh hoa chét tai qudc gia méi ndi, viée tich hop
nhitng ngudn lyc c6 sin nhu vin hoé c6 thé gitip chuyén hoa thanh cac két qua bén viing, tir d6 tao
loi thé canh tranh cét 15i.

2.2, Phat trién bén viing méi truong ciia doanh nghiép

Phat trién bén viing doanh nghiép duoc tiép can dudi nhidu goc d6 nhung phan 16n nghién ctru
thong nhét dya trén mo hinh ba tru cot kinh té, x hoi, va méi trudng (Triple Bottom Line) (Elkington,
1997; Bansal, 2005; Chow & Chen, 2012). Trong d6, bén viing méi truong phan anh nd lyc giam
thiéu tac dong tidu cuc dén hé sinh thai thong qua van hanh hiéu quéa va sir dung tai nguyén hop ly
(Chow & Chen, 2012).

Nghién ciru nay Iya chon phan tich sau vao phat trién bén vimg méi truong xuét phat tir thuc tién
bbi canh cac doanh nghiép Viét Nam dang trong qué trinh chuyén déi kinh té xanh, nhdm dam bao
muc tiéu Net Zero 2030. Bén canh do, dic thu nganh hoa chét 1a mot nganh c6 anh hudng truc tiép
tGi moi truong trong toan bd qua trinh van hanh. DSi voi nganh hoa chét Viét Nam, didu nay doi hoi
chuyén tir xtr 1y cudi duong 6ng sang phong ngira tai ngudn thong qua hoa hoc xanh, quan 1y an toan
ho4 chét, va t6i uu hoa vong doi san phim.

2.3.  Van hoad doanh nghiép

Van hoa doanh nghié¢p 1a h¢ théng cac gia tri, gia dinh, va chuén myc chi phéi hanh vi cua td chirc va
cac thanh vién (Schein, 2010). Nghién ctru nay str dung khung gia tri canh tranh (CVF) vi md hinh nay
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cung cip mot hé phan loai tinh gon dé phan tach van hoa theo cac gia tri canh tranh cdt 18, tir d6 cho phép
kiém dinh nhimg gia tri vin hoa c6 lién hé vai két qua méi truong. CVF phan loai van hoa dua trén hai
truc Linh hoat - On dinh va Hudéng ndi - Hudng ngoai, tao thanh bon loai hinh van hoé cbt 161 gdm:
e Vinhod thir bac (Hierarchy Culture) (VHTB) nhan manh sy 6n dinh, nguyén tic, va tuan thu.
e Vin hod sang tao (Adhocracy Culture) (VHST) dé cao tinh than dam nghi dam lam va
thr nghiém y tudng moi.
e Vin hod thi trudng (Market Culture) (VHTT) tap trung vao canh tranh, két qua, va nang suit.
e Vin hoa gia dinh (Clan Culture) (VHGD) chu trong su ddng thudn tap thé, hop tac, va gin két.
Céc hoc gia ciing khang dinh tinh hiéu qua khi st dung CVF dé phén loai cdc nhém vin hoé co
ban trong t6 chirc, ciing nhu giai thich cac hanh vi bén viing (Gebril & Espino, 2020; Abdelwahed &
Soomro, 2024).

2.4.  Nang lyc doi méi quy trinh xanh

Ning lyc d6i méi quy trinh xanh (DMQT) 14 kha ning cai tién quy trinh san xuit nhim giam phat
thai, tiét kiém tai nguyén, va tang tai sir dung (Chen va cong sy, 2008). Trong nganh hoa chat, DMQT
dic biét quan trong do tic dong mdi trudng gin truc tiép v6i dong vat chit va ning lugng cua qué
trinh san xuat. Nhiéu nghién ciru cho thdy DMQT cai thién hiéu qua moi truong va ¢ thé dong vai
trd quan trong trong viée giai thich két qua bén vitng (Zhang va cong su, 2024a; Hmaidan va cong
su, 2025), mot sb trudng hop déng vai tro trung gian giita gia tri ngudn lyc cta doanh nghiép va bén
virng (Abbas & Sagsan, 2019). Tuy nhién, vai trd trung gian ciia DMQT trong mdi quan hé giita vin
hoa t chirc va bén vitng méi truong van chua duoc 1am rd, trong khi vin hoa phu hop sé giup cac
nang lyc phat trién thuan loi hon, tao tién dé cho cac muc tiéu bén vitng (Osei va cong sy, 2023)

2.5.  Gia thuyét nghién citu

2.5.1. Méi quan hé gitka van hod va phat trién bén ving moi trieong

Xuét phat tr quan diém dua trén nguén luc ty nhién (NRBV), vin héa t6 chic c6 thé duoc xem
1a mot ngudn lyc vo hinh gitp dinh hinh qua trinh phat trién ning luc cua doanh nghiép hudng t6i cc
muc tiéu bén viing (Hart, 1995). Cac nghién ctru truée day chi ra rang cac loai hinh vin hoa khac
nhau trong khung CVF c6 thé anh hudng dén cac két qua bén viing thong qua nhimng co ché riéng biét
thay vi tao ra cac tac dong d@)ng nhat (Linnenluecke & Griffiths, 2010). Van hoa thtr bac nhan manh
chuin hoa, kiém soat, va tuan thu, qua do hé trg giam sat quy trinh, han ché sai léch van hanh, va
gidm riii ro moi trudng trong cac nganh nhay cam nhu hoé chat (Cameron & Quinn, 2011). Nho ting
cuong ky ludt quy trinh va tuan thu, cac sai sot vé xa thai, ro ri, va lang phi dugc cai thién. Theo do,
nghién ctru ndy xdy dung cac gia thuyét Hy, nhu sau:

Gia thuyét Hy: Van hod thir béc c6 tac dong tich cwc dén phat trién bén vitng moi triong.

Van hoéa sang tao dé cao sy dbi méi, thich ung, va chép nhan rii ro. Theo Linnenluecke va Griffiths
(2010), c4c t6 chirc thién vé vin hoa sang tao s& chu dong thich (g véi méi truong bén ngoai dé dinh hinh
hanh vi va cu tric trong to chirc. Vi nhitng doanh nghiép néy, ho nhén thirc ban than 1a mét phan ciia hé
sinh thai, chinh vi thé cac hoat dong ciia doanh nghiép s& hudng dén cc cong nghé xanh méi, tim kiém
céc giai phap xanh sang tao dé hudng téi cach tiép can than thién hon véi méi trudng. Trong bdi canh
nganh hoa chét Viét Nam, cac doanh nghiép dang budc vao giai doan chuyén dich ttr mo6 hinh kinh doanh
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truyén thong sang mo hinh kinh té xanh. Cac doanh nghiép c6 dinh huéng sang tao s& dé dang thich nghi,
chii dong trién khai cac giai phap d6i méi xanh. Tir do, gia thuyét H, dugc phat trién nhu sau:

Gid thuyét Hy: Vin hod sdng tao ¢6 tdc dong tich cwc dén phat trién bén viing méi trieong.

Vin hoé gia dinh nhin manh tinh gén két, trao quyén, va pht trién con nguoi. Chinh vi thé, nhimg
doanh nghiép d& cao vian hoa gia dinh c6 thé thiic ¢y nhan vién tham gia vao cac sang kién xanh, chia
sé cac gia tri dao durc, va trach nhiém xa hdi, tir d6 tao ra cam két tap thé ddi véi cac muc tidu moi truong.
Vin hoa gia dinh ciing tao méi truong gitip dinh hinh méi trudng dao dirc va nang cao nhan thirc vé méi
trudng cua cac nha quan 1y cap cao (Wei & Peng, 2025), tir d6 1am co s gitip cac sang kién thyc hanh
bén vitng moi truong dugc trién khai thuan loi. Tac gia dé xuat gia thuyét Hy. nhu sau:

Gid thuyét Hy.: Van hod gia dinh cé tac dong tich cuc dén phat trién bén viing méi truong.

Vin hoa thi truong dinh hudng két qua, canh tranh, va hi¢u suét cong viéc. Theo Linnenluecke va
Griffiths (2010), nhom céc cong ty dinh huéng van ho4 thi truong cé xu huéng chu dong thay déi dé
dap tng véi nhing tiéu chuan cua thi truong, mién 1a gitip doanh nghiép chiém dugce vi tri ding dau.
Trong bbi canh nganh ho4 chét Viét Nam, ciing nhu trong bbi canh ddi tac va chinh phu dang dat cac
strc ép vé tiéu chuan bén vimg, cac doanh nghiép c6 khung vin hoa thi truong sé c6 mirc d sin sang
chuyén d6i hoat dong kinh doanh tét hon dé dam bao doanh nghiép di dau trong cac tiéu chi bén virng
mai trudng. Do d6, nghién ctru nay dé xudt gia thuyét Hyq nhu sau:

Gid thuyét Hua: Vin hod thi trieong c6 tdc dong tich cwc dén phat trién bén viing moi trieong.

2.5.2. Méi quan hé gitka nang lwc doi méi quy trinh xanh va bén viing méi triong

Ning luc d6i méi quy trinh xanh gitp giam tiéu hao tai nguyén va phat thai trong van hanh, tir 46
cai thién hiéu qua méi truong. Bang ching thuc nghiém cho thiy ddi méi xanh gop phan nang cao
két qua bén virng thong qua giam tac dong tiéu cyc va ting cudng quan tri sinh thai (Asiedu va cong
su, 2025; Maldonado-Guzman va cdng sy, 2023). Gia thuyét H, dugc phat trién nhu sau:

Gid thuyét Ha: D6i méi quy trinh xanh ¢é anh hudng tich cwe dén phdt trién bén viing méi trieong.

2.5.3. Méi quan hé gitka van hod va ndng luc doi méi quy trinh xanh

Dua trén khung CVF, cac loai hinh van hoa doanh nghiép dinh hinh nhiing gia tri va hanh vi quan
trj khac nhau, tir 46 anh huong dén kha nang trién khai d6i moi xanh. Van hoa thi truong véi dinh
huéng canh tranh va két qua c6 thé thiic ddy cai tién quy trinh xanh nham duy tri lgi thé canh tranh,
trong khi vin ho4 gia dinh hd trg ddi méi thong qua hop tac va chia sé tri thire ndi bd. Nguoc lai, van
hoa thtr bac nhén manh kiém soat va tuan thi c6 thé han ché tinh linh hoat can thiét cho d6i méi, con
van hoa sang tao dugc ky vong thuc ddy manh mé viéc thir nghiém va ap dung cac giai phap doi méi
quy trinh xanh. Céc nghién ctru true cung cap bang ching qua mdi lién hé gitra viin hoa doanh nghiép
va cac sang kién sinh thai (Reyes-Santiago va cong su, 2017). Trén co s¢ do, nghién ctru nay dé xuat
cac gia thuyét Hsa,, Haw, Hie, va Hzg nhu sau:

Gid thuyét Hs: Vin hod thit bic ¢é anh hiong tich cuee dén nang lwe doi méi quy trinh xanh.

Gia thuyét Hy,: Van hod sang tao cé anh hwéng tich cuc dén nang lwc doi moi quy trinh xanh.

Gia thuyét Hs.: Van hod gia dinh c¢6 anh hwong tich cwc dén nang luc d6i méi quy trinh xanh.

Gid thuyét Hsa: Vin hod thi trieong c6 anh hwéng tich cwc dén nang hee doi méi quy trinh xanh.
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2.5.4. Vai tro trung gian ciia ndng lyc doi méi quy trinh xanh

Trong doanh nghiép nganh hoa chat, noi hiéu qua méi truong phu thude chi yéu vao cac thay doi
nhur t6i wru nang luong va nguyén lidu, giam phat thai, va kiém soat rui ro quy trinh, tac dong ciia van
hoa doanh nghiép dén phat trién bén viing moi truong c6 thé duoc giai thich thong qua ning luc doi
mdi quy trinh xanh (DMQT). Theo NRBV, vin hod tao méi truong 1y twdng dé nhan sy trong doanh
nghiép hinh thanh cac nang luc xanh, con DMQT 1a co ché tryuc tiép tao ra cac két qua bén viing moi
truong. Mot sb hoc gia khang dinh d6i méi xanh/ddi méi quy trinh xanh 1a cau ndi gitra cac yéu t6
gia tri to chirc va két qua bén vimng (Zhang va cong su, 2024b). Cac dinh hudng vian hoa thuc day
DMQT qua céc cach khac nhau nhu: vin hoa thi trudng chuyén ap lyc canh tranh thanh muc tiéu va
dau tu cai tién; van hoa sang tao khuyén khich thir nghiém, hoc hoi cong nghé xanh; vin hoa thir bac
hd trg chuan hoa va nhan rong cai tién; hay vin hoa gia dinh tang hop tac lién phong ban dé trién khai
du an. Do d6, nghién ctru nay dé xuat DMQT ddng vai tro trung gian trong mdi quan hé giita ting
loai hinh vin ho4 va phat trién bén viing méi trudng vai cac gia thuyét Haa, Hap, Hac, va Haq nhu sau:

Gid thuyét Hy.: Nang luc doi méi quy trinh xanh déng vai tro trung gian trong méi quan hé gitta
van hod thi trieong va phdt trién bén viing méi truong.

Gid thuyét Hy: Nang lyc doi méi quy trinh xanh déng vai tro trung gian trong méi quan hé giita
van hod sdng tao va phdt trién bén viing méi truong.

Gid thuyét Hy.: Nang luc doi méi quy trinh xanh déng vai tro trung gian trong méi quan hé giita
vin hod thir bdc va phat trién bén viing moi trirong.

Gid thuyét Hy: Nang lyc doi méi quy trinh xanh déng vai tro trung gian trong méi quan hé giita
van hod gia dinh va phdt trién bén viing méi truong.

2.5.5. Bién kiém sodt

Trong nghién ciru nay, tac gia s dung thém hai bién kiém soat 1a quy mo va loai hinh doanh
nghiép. Céc bién nay da dugc sir dung phd bién lam bién kiém soat trong nhiéu nghién ctru trudc day
(Sapta va cong su, 2021; Maldonado-Guzman va cong sy, 2023). Méi quan hé gitra cac bién nghién
clru va gia thuyét dugc trinh bay trong Hinh 1.

Ning lyc déi méi quy

trinh xanh (DMQT) Ha (+)
H4a—Haq (vai tro trung gian)
Vin hoa doanh nghiép
Vi ot sing o vrtsty /190 Phdt il ving
Vin hoa gia dinh (VHGD) Hisa—Hag () mdi truomg (BVMT)
Vién ho4 thi truong (VHTT) %
Bién kiém soat
Quy mo6 doanh nghiép
Loai hinh doanh nghiép

Hinh 1. M6 hinh nghién ctru
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3. Phuong phap nghién ciru

3.1. Thang do

Nghién ctru sir dung thang do Likert 5 muc d6 tir 1 (hoan toan khong dong ¥) dén 5 (hoan toan
ddng ). Bon loai hinh vin hoa doanh nghiép dugc do luong theo thang do cia Cameron va Quinn
(2011). Thang do CVF gbc dugc xay dung theo dang thang do phan bd diém (Ipsative), tuy nhién,
mot s6 nghién ciru tién nhiém khéc ciing d4 ap dung va chimg minh d6 hiéu qué cua thang do nay khi
chuyén sang thang Likert (Cameron & Quinn, 2011; Reyes-Santiago va cong su, 2017). Mot trong
nhitng wu diém khi st dung thang do Likert 1a thé hién dwoc ban chit ciia cac nhém vin hoa khac
nhau c6 thé ton tai song song va ddc 1ap trong té chtrc, phtt hop véi thuc té tai cac doanh nghiép.

Phat trién bén vimg méi truong duge do luong dua trén thang do cua Chow va Chen (2012). Ning
luc d6i méi quy trinh xanh dugc do luong duya trén thang do ctia Chen (2008). Céc bién kiém soat gom:
quy m doanh nghiép 12 mot bién gia lay gia tri bang 1 néu cac doanh nghiép c6 quy mé dudi 200 ngudi
(thudc nhém doanh nghi€p vira va nho dua theo phan loai cia Nghi dinh 80/2021/ND-CP (Chinh phd,
2021)), va bang 0 néu quy mé trén 200 ngudi; loai hinh doanh nghiép 13 hai bién gia bao gdm doanh
nghiép nha nuéc (ma hoa 1 néu 1a doanh nghiép nha nudc va 0 néu khong phai) va doanh nghiép tur
nhan (mé hoa 1 néu 1a doanh nghiép tu nhan va 0 néu khong phai).

Dé tranh thién l1éch va dam bao bang hoi phu hop véi bdi canh dic thi cua nganh hoa chit Viét
Nam, nghién ctru tién hanh budc dich xudi va dich ngugc cac thang do gdc. Bang hoi dugc kiém tra
va khao sat thi diém v6i chuyén gia va chii doanh nghiép trong nganh hoa chit Viét Nam trudce khi
gui phiéu khao sat. Sau d6 tién hanh nghién ctru so b v6i 127 quan sat thu thap tir khao sat thu
nghiém tai mot sé doanh nghiép dai dién nhim danh gia d6 tin cay ban dau, loai bo cac bién khong
phu hgp, va hoan thién bang hoi.

3.2. Mau diéu tra

Trong 500 bang hoi phat ra, thu vé 395 phiéu, trong d6 323 mau hop 16 duoc sir dung cho phan tich.
Mau duoc chon theo phuong phap phan tang nhdam dam bao tinh dai dién vé quy mé va loai hinh doanh
nghiép. Khung 1y mau duoc xay dung tir danh sach cac doanh nghiép hoa chit dang hoat dong, tong
hop tir cac ngudn dir liéu thir cap va hiép hoi nganh. Mau dugc phan ting theo quy mo va loai hinh
doanh nghiép. Viéc phan bd mau dya trén ty trong tuong dbi cia timg nhom va kha nang tiép can thuc
té, nham dam bao di s quan sat cho phan tich va phan anh twong déi co ciu nganh. Bang hoi dugc guri
dén 1anh dao/quan 1y cac cip tai doanh nghiép hoa chit Viét Nam. Dir liéu duge mi hod va phan tich
bﬁng SPSS 22, cac thang do duogc kiém dinh qua cac budc kiém dinh sai 1éch Harman’s One-Factor,
Cronbach’s Alpha, phan tich nhan t6 kham phé (Exploratory Factor Analysis — EFA) va phan tich nhan
t6 khing dinh (Confirmatory Factor Analysis — CFA) trudc khi wdc lugng mo hinh SEM.
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4. Két qua va thao luan

4.1. Thong ké mau

Co cAu mau thé hién & Bang 1 dudi day.
Bang 1.

Thong tin mau nghién ctru

Thong tin mau S6 lwong Ty 1€ (%)

Quy mo doanh nghiép (nguoi)

<100 86 26,6
100-200 194 60,1
200-500 25 7,7
500-1000 12 3,7
>1000 6 1,9
Cap qudn Iy

Lanh dao cfip cao 21 6,5
Lanh dao cép trung 105 32,5
Lanh dao cép cO SO 197 61,0

Kiéu doanh nghiép

Doanh nghiép nha nudc 27 8.4

Doanh nghiép tu nhan 258 79,9
Doanh nghié¢p FDI 38 11,7
Téng 323 100,0

4.2, Két qua kiém dinh thang do

Chi tiét thang do dugc thé hién qua Bang 2.
Bang 2.
Thang do céc bién

Thang do Trung binh Do léch chuén

Van hoa gia dinh

1. Céng ty c6 khong khi than thién, gin giii; moi ngudi cdi mé va hd 4,05 0,994
trog nhau.

2. Lanh dao trong cong ty dong vai tro dinh hudng, hd tro, va tao didu 4,06 0,994
kién cho nhan vién phat trién.

3. Phong céch quén tri clia cong ty chii trong tinh than ddng d6i. 4,06 0,987
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Thang do Trung binh D6 léch chuén
4. Cong ty doan két nho 1ong trung thanh va tin trdng ctia cic ca nhan. 4,09 0,974
5. Cong ty ludn chi trong phat trién con ngudi. 3,87 1,039
6. Thanh cong cuia céng ty dwoc nhin nhan théng qua viéc phat trién 3,95 1,034
nguén nhan luce, tinh thin déng do1i, va su g'fin két ctia nhén vién.

Van hoa sang tao

1. Cong ty c6 méi trudng nang dong, khuyén khich thir nghiém ¥ tuong 4,44 0,803
moi.

2. Lanh dao trong cong ty ludn tim kiém nhiing thir thach méi. 4,07 0,974
3. Phong céch quan 1y trong cong ty khuyén khich tinh thdn d4m nghi 4,49 0,732
dam lam, sang tao, va d& xuét giai phap méi.

4. Tinh thin dbi mai 13 yéu & két ndi moi ngudi trong cong ty. 4,48 0,728
5. Cong ty d4anh gia cao viée thir nghiém ¥ tudng méi, tim kiém co hoi 4,56 0,717
va mé rong ngudn lyc.

6. Thanh cong dwoc dinh nghia bing kha ning dbi mdi, tao ra san 4,42 0,824
pham/dich vu khéc biét.

Van hoa thi truong

1. Cong ty cua ching t6i chi trong vao hiéu qua cong viée va két qua 4,44 0,822
déu ra.

2. Lanh dao trong cong ty ludn khuyén khich tinh than thi dua. 4,20 0,964
3. Phong céch quén 1y nhan manh tinh thin canh tranh giita cac bo phan. 4,11 0,972
4. Céc don vi trong doanh nghiép doan két dé hoan thanh muc tiéu. 4,46 0,793
5. Cong ty ludn td chirc danh gia xép hang thanh tich ca nhan va tap thé. 4,26 0,933
6. Thanh cong cta cong ty dugc dinh nghia bai vi thé canh tranh va 4,26 0,929
kha ning vuot qua dbi thu trén thi trudng.

Van hoa thir bdc

1. Céng ty c6 chu trac quan 1y phan cép rd ring. 3,88 1,095
2. Lanh dao trong cong ty 1a ngudi quyét dinh moi hoat dong. 3,77 1,091
3. Phong cach quan 1y trong cong ty dé cao tinh ky ludt, tuan thi, va 3,89 1,071
su 4n dinh.

4. Cong ty duy tri van hanh hiéu qua thong qua cac quy trinh va quy 3,85 1,066
dinh o rang.

5. Cong ty nhidn manh vao tinh én dinh, hiéu qua, va kiém soat trong 3,72 1,121

cac hoat dong.
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Thang do Trung binh D6 léch chuén
6. Thanh cong cua cong ty dugce dinh nghia boi kha nang van hanh én 3,60 1,111
dinh, dung ké hoach va st dung chi phi hop 1y.

Néng le doi méi quy trinh xanh

1. Quy trinh san xut ctia cong ty gitup giam phat thai chit doc hai hodc 4,44 0,818
chét thai.

2. Quy trinh san xuét ctia cong ty cho phép tai ché chat thai va khi thai 4,37 0,865
dé duoc xtr Iy va tai st dung.

3. Quy trinh san xuét clia cong ty giup giam tiéu thu nudc, dién, than, 435 0,894
hodc dau.

4. Quy trinh san xut ctia céng ty gitip giam viéc sir dung nguyén liéu 4,40 0,898
tho.

Phat trién bén vitng moi truong

1. Cong ty giam chét thai va khi thai tir hoat dong van hanh. 3,83 1,110
2. Céng ty giam céc tac dong mdi trudng tir cac san pham/dich vu cia 3,83 1,133
minh.

3. Cong ty hop tac véi cac dbi tac dé giam tac dong méi truong. 3,90 1,072
4. Cong ty han ché rui ro v& tai nan, ro ri, tran chét thai, va khi thai. 3,79 1,129
5. Cong ty cit giam viéc thu mua cac nguyén vt lidu/hoa chit kho tai 3,78 1,118

ché hodc khong thé tai tao.

Pé danh gia kha nang xay ra sai 1éch do phuong phap chung, kiém dinh don nhén t5 cuia Harman
dugc thyc hién trude khi tién hanh phan tich nhan t6 khing dinh (CFA), bang cach st dung giai phap
phan tich nhan t6 kham pha khong xoay nhén t6. Két qua cho thiy thang do khong xay ra hién tugng
bién thién trong dir liéu (Common Method Bias — CMB) v&i gia tri 1a 18,384% < 50% (Podsakoff va

cong sy, 2003).

Céc thang do c6 do tin cdy cao voi Cronbach’s Alpha tir 0,87-0,90, du diéu kién phan tich EFA.
Két qua EFA (xoay Promax) cho thiy KMO = 0,864 (> 0,5), Bartlett c6 y nghia (sig. = 0,000),
Eigenvalue > 1 (1,791) va tong phuong sai trich dat 64,963% (> 50%). T4t ca bién quan sat déu c6 hé

s6 tai > 0,708; khing dinh gié tri hoi tu va phan biét tot cia thang do.
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Bang 3.
Kiém dinh d¢ tin cay
Thang do S6 bién Ngudn Do tin cdy Phuong sai Phuong sai
quan sat ; N trich (AVE) riéng 16n
Cronbach’s  Tong hop nhét (MSV)
Alpha (CR)
Van hoa thir bac 6 Cameron va 0,898 0,898 0,595 0,771
(VHTB) Quinn (2011)
Vian hoa sang 6 Cameron va 0,860 0,863 0,514 0,717
tao (VHST) Quinn (2011)
Van hoa thi 6 Cameron va 0,863 0,864 0,515 0,718
truong (VHTT) Quinn (2011)
Van hod gia dinh 6 Cameron va 0,870 0,870 0,528 0,727
(VHGD) Quinn (2011)
Phit trién bén 5 Chow va Chen 0,900 0,900 0,644 0,802
viing moi trudng (2012)
(BVMT)
Ning luc dbi 4 Chen (2008) 0,872 0,872 0,632 0,795

méi quy trinh
xanh (DMQT)

Két qua CFA cho thdy mé hinh dat do phu hop tot (CMIN/df = 1,217; CFI = 0,977; TLI = 0,975;
GFI=0,901; RMSEA = 0,026). Cac hé sé tai chuan hoa déu > 0,5, CR > 0,737, phuong sai trich trung
binh (Average Variance Extracted — AVE) dat ngudng va MSV < AVE, khing dinh c4c thang do dam
bao do tin cay, gia tri hi tu, va phan biét (Hair va cong su, 2010).

4.3, Két qua kiém dinh mé hinh va gia thuyét nghién ciru

Mb hinh SEM nhidm d4nh gia mdi quan hé giita vin hoa thir bac (VHTB), vian hoa sang tao
(VHST), van hoa gia dinh (VHGD), vin hoa thi truong (VHTT), niang luc d6i méi quy trinh xanh
(DMQT) va phat trién bén vimg méi truong (BVMT) cing v6i bién kiém soat quy mé doanh nghiép
(gdm 1 bién gia 12 QM) va loai hinh doanh nghiép (g6m 2 bién gia LH1 va LH2). Cac chi s6 cho thdy

CMIN/df = 1,492 <5; CFI = 0,941 > 0,9; TLI = 0,946 > 0,9; GFI = 0,875 > 0,8; va RMSEA = 0,039

<0,06. Két qua nghién ctru dugc thé hién qua Bang 4.
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Bang 4.
Két qua kiém dinh sy anh hudng cta cac nhan to
Gia thuyét Méi quan hé Hé s udc luong Mtrc y nghia Két luan
QM > BVMT 0,060 0,662
LH1 > BVMT -0,088 0,959
LH2 - BVMT -0,006 0,604
Hia VHTB > BVMT -0,052 0,364 Bac bo
Hib VHST = BVMT 0,276 0,007 Chép nhan
Hie VHGD - BVMT 0,099 0,148 Béc bo
Hia VHTT = BVMT -0,010 0,900 Béc bo
H> DMQT - BVMT 0,283 0,001 Chép nhan
H3a VHTB - DMQT -0,043 0,375 Bac bo
Hsp VHST - DMQT 0,490 0,001 Chép nhan
Hse VHGD - DMQT -0,034 0,552 Béc bo
Hid VHTT > DMQT 0,358 0,001 Chép nhan

Gia thuyét Hy, duoc ting ho. Két qua nghién ctru cho thdy vin hod sang tao c6 anh hudng tich cuc
dén phat trién bén vimg méi trudng (B chuan hoa = 0,276; sig. <0,05), két qua nay tuong dong véi
Medina-Alvarez va Sanchez-Medina (2023) nhung trai ngugc véi Dyck va cong sy (2019). Trong bdi
canh cac doanh nghiép nganh héa chat Viét Nam, noi hoat dong san xuét tiém an rui ro méi truong
cao, nhimg doanh nghiép mang vin hoa sang tao tao moi trudng pht hop dé doanh nghiép phat trién
chc giai phap sang kién xanh, nham hudng t6i két qua bén vitng méi trudng.

Gia thuyét Hs, dugc ting hd. Vin hoa sang tao c¢6 anh huong tich cuc dén nang luc d6i méi quy
trinh xanh (B chuén hoa = 0,490; sig. <0,05). Reyes-Santiago va cong su (2017) trong nghién ctru vé
van ho4 v6i hanh vi sinh thai da cho thay vin hoa phu hop s& tao diéu kién dé doanh nghiép hinh
thanh cac hanh vi xanh, két qua nghién ciru mot 1an nita mé rong quan diém trén thong qua két qua
vé van hod sang tao va hanh vi ddi méi. Vian hoa sang tao nhéin manh sy thay ddi, khuyén khich tinh
than chi dong, va quyén ty chii cia nhan vién, qua d6 thiic diy doanh nghiép dua ra cac quyét dinh
mang tinh rii ro cao hon lién quan dén d6i méi moi truong va cac hanh vi ddi méi.

Gia thuyét Hsq dugc ing hd. Vin hod thi trudng c¢6 anh hudng tich cuc dén nang luc doi méi quy
trinh xanh (B chuén hod = 0,358; sig. <0,05). Két qua nay khac v6i mot sb nghién ctru trong linh vuc
dich vu nhu Reyes-Santiago va cong su (2017). Trong nganh hoa chat Viét Nam, d6i méi quy trinh
xanh gin tryc tiép voi hidu qua chi phi, tuan thu phép 1y, va giam rai ro méi trudng, qua d6 tao dong
lyc manh m& dé cac doanh nghiép theo dinh hudng thi truong dau tur cai tién quy trinh san xuat theo
huéng xanh hoa nhim nang cao hi¢u qua moéi trudng trong dai han.
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Gia thuyét H, duoc ung ho, nang luc d6i méi quy trinh xanh c6 anh hudng tich cuc dén phat trién
bén vitng moi truong (B = 0,283; p < 0,05). Két qua nay khang dinh vai trd ciia d6i méi xanh, dic biét
1a d6i méi quy trinh trong viéc giam thiéu tac dong maéi truong ctia cac hoat dong san xuat, von cd
anh huong truc tiép dén moi truong trong nganh hoa chét. Phat hién nay pht hop véi cac nghién ciru
trudc vé vai tro cua d6i méi xanh dbi véi phat trién bén vimg (Suki va cong su, 2023).

Bang 4.
Tac dong trung gian - hé sé tuong quan chuan hoa
Hé s6 tac dong Ngudng Ngudng Giatrip Dénh gid
trung gian dudi trén

VHST - DMQT > 0,087*** 0,051 0,178 0,001 Trung gian mdt phan
BVMT (Partial Mediation)
VHTT - DMQT > 0,092 %** 0,068 0,246 0,001 Trung gian toan phz‘?m
BVMT (Full Mediation)
VHTB - DMQT > -0,013 -0,044 0,009 0,312 Khong co tac dong
BVMT
VHGD - DMQT > -0,009 -0,040 0,013 0,416 Khong c6 tac dong
BVMT

Ghi chii: *** tuong tmg v6i mirc y nghia thong ké 1%.

Két qua nghién ciru véi ki thuat Bootstrapping (3.000 phép lip) cho thdy d6i méi quy trinh xanh
dong vai trd trung gian mot phan cho mdi quan hé giita vin ho4 sang tao va phat trién bén virng moi
truong (B = 0,087; p < 0,01). Gia thuyét Hy, duoc ung ho. Két qua nay phu hop véi cac nghién ciru
trude vé mdi quan hé giita sang tao va d6i méi (Gumusluoglu & Ilsev, 2009; Pascual-Fernandez va
cong su, 2021), hon nita khing dinh d6i méi 1a mot yéu té quan trong giai thich cac két qua bén vimg.

Mic du vin hod thi truong khong tac dong truc tiép dén bén vitng méi truong, két qua cho thiy
anh huong gian tiép thong qua ning luc d6i mai quy trinh xanh (B = 0,092; p < 0,01), qua d6 tng hd
gia thuyét Hya. Tinh chét cua van hoa thi truong 1a 1y tinh va uu tién cdc muyc ti€u canh tranh, day la
nhitng tinh chat phi hop dé xay dung cac hanh vi va két qua vé bén vimng kinh té hon 1a méi truong
(Cameron & Quinn, 2011). Tuy nhién, chinh tinh canh tranh cua nén vin hoa nay lai hinh thanh mo6i
truong phtt hop thic day nang luc d6i méi, tir d6 gian tiép anh huong dén bén vimg méi truong. Doi
m&i xanh duge nhiéu hoc gia khing dinh 13 nhan t6 quan trong trong qua trinh phat trién bén viing
(Asiedu va cong su, 2025; Maldonado-Guzman va cong sy, 2023). Zhang va cong su (2024b) khing
dinh vai tro trung gian ciia d6i méi gitra ddc diém vin hoa véi phat trién bén viing.

5. Két ludn

5.1. Ham y Iy thuyét

- Thit nhdt, khac véi cac nghién ciru trude xem van hoa nhu mot bién tong quat, nghién ciru nay
lam 13 tac dong khac biét cua timg nhom vin hoa dén két qua bén vimg. Két qua cho thay van hod
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sang tao c6 anh huong tryc tiép dén bén vitng moi truong, ting hd quan diém rang bén viing phu thugce
vao su két hop cac gia tri van hoa phit hop (Linnenluecke & Griffiths, 2010; Dyck va cong su, 2019).
Nguoc lai, vin hod thi bac va vin hoé gia dinh khong c6 anh huong dang ké, ¢6 thé do tinh kiém soat
va uu tién hi€u qua chi phi cia van hoa thtr bac 1am han ché d6i mai, trong khi van hoa gia dinh dé
cao sy ddng thuén, tir @6 kim ham céc sang kién moi trudng.

- Thit hai, nghién ctru 1am 13 co ché tac dong trong méi quan hé vin hoa va bén vimg méi truong thong
qua bién trung gian ning luc d6i méi quy trinh xanh (DMQT). Céc nghién ctru trude diy méi nhin nhan
d6i méi xanh déng vai tro truc tiép, trong khi vai tro trung gian ctia nd véi van hod t6 chirc va bén vimg lai
chua dugc 1am rd. Két qua cho thay tim quan trong ctia vin héa trong viéc dinh hinh méi truong phi hop
cho ning lyc d6i méi dugc phat huy, tir d6 tao ra nhimg két qua c6 lgi cho doanh nghiép.

- Thit ba, cic nghién ctru gan day (Osei va cong su, 2023; Wijethilake va cong su, 2023) chi ra
khoang tréng thuc nghiém vé tic dong cua cac chiéu khac nhau trong khung gié tri canh tranh (CVF)
dén hiéu qua bén vimng, dic biét tai cac nén kinh té mai ndi. Phan 16n nghién ctru tap trung vao cac
qudc gia phat trién, Wijethilake va cong su (2023) cung cép bang chirng duy nhét tir mot doanh nghiép
tai Sri Lanka ung ho vai trd cta ca bdn loai hinh van héa CVFE, con nghién ctru cua Osei va cOng su
(2023) tai Anh va Hy Lap chi nhan manh van hoa phat trién, gia dinh, va thir bac la cac dong luc
chinh ciia bén ving.

5.2. Hamy quan tri

- Thir nhdt, chi c6 vin hod sang tao co tac dong truc tiép dén phat trién bén vimg moi truong. Két
qua ndy goi ¥ trong qua trinh van hanh, doanh nghiép can chi dong xay dyng vin ho4 sang tao, thong
qua viéc khuyén khich céac sang kién cai tién, tao cac du an voi quy mé nho dé nhén vién co thé thir
nghiém y twdng mai trong pham vi an toan. Lanh dao doanh nghiép ciing cin néu guong trong tinh
than sang tao va khuyén khich nhéan vién duoc chia sé quan diém ciia ban than.

- Thit hai, két qua nghién ctru cho thdy nang luc d6i méi quy trinh xanh 14 co ché trung gian quan
trong gitta vin hoa doanh nghiép va phat trién bén vitng méi trudong. Vi vay, doanh nghiép khong nén
chi dimg ¢ viéc xay dung cac gia tri vin hoa mang tinh dinh hudng, ma can chuyén hoa cac gia tri do
thanh cac chuwong trinh cai tién quy trinh cu thé. Cac bién phap quan tri phu hop bao gdm dau tu vao
cong nghé san xuat sach hon, nang cip hé thong xir Iy chat thai, cai tién quy trinh nham tiét kiém
ning luong va nguyén vat liéu, dong thoi xdy dung cac nhom cai tién lién chirc ning giita san xuét,
k¥ thuat, va méi truong dé thic day viéc trién khai d6i méi quy trinh xanh mét cach lién tuc.

5.3, Han ché va huéng nghién civu tiép theo

Nghién ctru con mét s6 han ché nhat dinh. Thir nhdt, nghién ctru nay dinh hinh vin hoé thong qua
khung gia tri canh tranh CVF vi tinh téng quat; tuy nhién, trén thuc té van con ton tai nhitng loai hinh
van hod khéc c6 thé tdn tai trong cac doanh nghiép nganh hoa chat (nhu vin hoa xanh, vin hoa cong
nghé...) cic nghién ciru sau ¢ thé két hgp nghién ciru dinh tinh dé kham pha tac dong ciia cac loai
hinh van ho4 khac t6i bén virng. Thir hai, viée st dung dit liéu cit ngang chua phan anh méi quan hé
nay theo thoi gian, goi ¥ rang cac nghién ctru theo chiéu doc s& gitp hiéu 16 hon mdi quan hé nay
trong dai han, dac biét trong bdi canh chuyén ddi xanh cta nganh hoa chét Viét Nam.

53



Lé Phi Khanh (2026) JABES 37(2) 40-56

Tai liéu tham khao
Abbas, J., & Sagsan, M. (2019). Impact of knowledge management practices on green innovation and

corporate sustainable development: A structural analysis. Journal of Cleaner Production, 229,
611-620. doi:10.1016/j.jclepro.2019.05.024

Abdelwahed, N. A. A., & Soomro, B. A. (2024). Enhancing organizational behaviour through
corporate governance: The crucial role of organizational culture and sustainability. Corporate
Governance and Organizational Behavior Review, 8(1), 94-104. doi:10.22495/cgobrv8ilp8

Agyemang, M., Kusi-Sarpong, S., Agyemang, J., Jia, F., Adzanyo, M. (2022). Determining and
evaluating socially sustainable supply chain criteria in agri-sector of developing countries:
Insights from West Africa cashew industry. Production Planning & Control, 33(1), 1115-1133.
doi: 10.1080/09537287.2020.1852479

Asiedu, E., Alhassan, S., Mohammed, M., & Malcalm, E. (2025). Green dynamic capability and
sustainability performance: The roles of green innovation and green sustainability of
manufacturing firms. Discover Sustainability, 6, 961. doi:10.1007/s43621-025-01445-w

Asif, M., Yang, L., & Hashim, M. (2024). The role of digital transformation, corporate culture, and

leadership in enhancing corporate sustainable performance in the manufacturing sector of China.
Sustainability, 16(7), 2651. do0i:10.3390/sul6072651

Bansal, P. (2005). Evolving Sustainably: A longitudinal study of corporate sustainable development.
Strategic Management Journal, 26(3), 197-218. doi:10.1002/smj.441

Barney, J. B. (1991). Firm resources and sustained competitive advantage. Journal of Management,
17(1), 99-120. doi:10.1177/014920639101700108

Cameron, K., & Quinn, R. (2011). Diagnosing and changing organizational culture: Based on the
competing values framework (3rd ed.). Reading: MA: Addison-Wesley.
Chen, Y.S. (2008). The driver of green innovation and green image — green core competence. Journal

of Business Ethics, 81, 531-543. doi:10.1007/s10551-007-9522-1

Chow, W.S., & Chen, Y. (2012). Corporate sustainable development: Testing a new scale based on
the mainland Chinese context. Journal of Business Ethics, 105, 519-533. doi: 10.1007/s10551-
011-0983-x

Chinh phi.. (2021). Nghi dinh s6 80/2021/NP-CP ngdy 26 thang 8 nam 2021 quy dinh chi tiét va
hudng dan thi hanh mét s6 diéu cia Ludt Ho tro- doanh nghiép nhé va vira, ban hanh ngay
26/8/2021. Truy cdp tir https://vanban.chinhphu.vn/default.aspx?pageid=27160&docid=203941

Dyck, B., Walker, K., & Caza, A. (2019). Antecedents of sustainable organizing: A look at the
relationship between organizational culture and the triple bottom line. Journal of Cleaner
Production, 231, 1235-1247. doi:10.1016/j.jclepro.2019.05.287

Elkington, J. (1997). The triple bottom line. In Environmental management: Readings and cases (pp.
49-66). Sage Publications.

54



Lé Phi Khanh (2026) JABES 37(2) 40-56

Gebril, T. M., & Espino-Rodriguez, T. F. (2020). The impact of the organizational culture on hotel
outsourcing and sustainable performance: An empirical application in the Egyptian hotel sector.
Sustainability, 12(22), 9687. do0i:10.3390/su12229687

Gumusluoglu, L., & Ilsev, A. (2009). Transformational leadership, creativity, and organizational
innovation. Journal of Business Research, 62(4), 461-473. doi: 10.1016/j.jbusres.2007.07.032

Hair, J. F. Jr., Black, W. C., Babin, B. J., & Anderson, R. E. (2010). Multivariate Data Analysis (7th
ed.). New York: Prentice Hall.

Hart, S. L. (1995). A natural-resource-based view of the firm. Academy of Management Review, 20(4),
986-1014. doi:10.2307/258963

Hmaidan, R.A, Rehman, H.I, Akram, 1., & Zuagaili, A.A.M. (2025). Leveraging artificial intelligence
(AI) capability and sustainability orientation for sustainable performance: Mediating role of green

innovation in Malaysian manufacturing sector. Sustainable Trend and Business Research, 3(1),
22-35. doi:10.70291/stbr.3.1.2025.39

International Energy Agency. (2018). The future of petrochemicals: Towards more sustainable
plastics and fertilisers. 1EA. Retrieved from https://www.iea.org/reports/the-future-of-
petrochemicals

Klein, A. (2011). Corporate culture: Its value as a resource for competitive advantage. Journal of
Business Strategy, 32(2), 21-28. doi:10.1108/02756661111109743

Li, X, Li, Y., Li, G.,, & Xu, J. (2025). Sustainable supply chain management practices and
performance: The moderating effect of stakeholder pressure. Humanities and Social Sciences
Communications, 12, 336. doi:10.1057/s41599-025-04676-4

Linnenluecke, M. K., & Griffiths, A. (2010). Corporate sustainability and organizational culture.
Journal of World Business, 45(4), 357-366. doi:10.1016/j.jwb.2009.08.006

Maldonado-Guzman, G., Garza-Reyes, J. A., & Pinzon-Castro, S. Y. (2023). Green innovation and
firm performance: The mediating role of sustainability in the automotive industry. Management
of Environmental Quality, An International Journal, 34(6), 1690-1711. doi:10.1108/MEQ-02-
2023-0058

Marculetiu, A., Ataseven, C., & Mackelprang, A. W. (2023). A review of how pressures and their
sources drive sustainable supply chain management practices. Journal of Business Logistics,
44(2), 257-288. doi:10.1111/jb1.12332

Medina-Alvarez, E., & Séanchez-Medina, P. S. (2023). Types of organizational culture and
sustainability in ecotourism businesses in southern Mexico. Journal of Economics, Finance and
Administrative Science, 28(56), 386-403. doi:10.1108/JEFAS-12-2021-0267

Nsiah-Sarfo, D. J., Ofori, D., & Agyapong, D. (2023). Sustainable procurement implementation
among public sector organisations in Ghana: The role of institutional isomorphism and sustainable
leadership. Cleaner Logistics and Supply Chain, 8, 100118. doi:10.1016/j.clscn.2023.100118

Osei, M. B., Papadopoulos, T., Acquaye, A., & Stamati, T. (2023). Improving sustainable supply
chain performance through organisational culture: A competing values framework approach.
Journal of Purchasing and Supply Management, 29(2), 100821.
doi:10.1016/j.pursup.2023.100821

55



Lé Phi Khanh (2026) JABES 37(2) 40-56

Podsakoff, P. M., MacKenzie, S. B., Lee, J. Y., & Podsakoff, N.P. (2003). Common method biases
in behavioral research: A critical review of the literature and recommended remedies. Journal of
Applied Psychology, 88(5), 879-903. doi:10.1037/0021-9010.88.5.879

Pascual-Fernandez, P., Santos-Vijande, M. L., Lopez-Séanchez, J. A., & Molina, A. (2021). Key
drivers of innovation capability in hotels: Implications on performance. International Journal of
Hospitality Management, 94, 102825. doi: 10.1016/j.ijhm.2020.102825

Reyes-Santiago, M. del R., Sanchez-Medina, P. S., & Diaz-Pichardo, R. (2017). Eco-innovation and
organizational culture in the hotel industry. International Journal of Hospitality Management, 65,
71-80. doi:10.1016/j.ijhm.2017.06.001

Sapta, I. K. S., Sudja, I. N., Landra, I. N., & Rustiarini, N. W. (2021). Sustainability performance of
organization: Mediating role of knowledge management. FEconomies, 9(3), 1-17.
doi:10.3390/economies9030097

Schein, E. H. (2010). Organizational Culture and Leadership (4th ed.). USA: Jossey - Bass, A Wiley
Imprint.

Siyal, S., Ahmad, R., Riaz, S., Xin, C., & Fangcheng, T. (2022). The impact of corporate culture on
corporate social responsibility: Role of reputation and corporate sustainability. Sustainability,
14(16), 10105. doi:10.3390/su141610105

Suki, N. M., Suki, N. M., Sharif, A., Afshan, S., & Rexhepi, G. (2023). Importance of green
innovation for business sustainability: Identifying the key role of green intellectual capital and
green SCM. Business Strategy and the Environment, 32(4), 1542-1558. doi:10.1002/bse.3204

Wei, X., & Peng, X. (2025). Clan culture and corporate environmental performance: Evidence from
China. Energy Economics, 141, 108093. doi:10.1016/j.enec0.2024.108093

Wijethilake, C., Upadhaya, B., & Lama, T. (2023). The role of organisational culture in organisational
change towards sustainability: Evidence from the garment manufacturing industry. Production
Planning & Control, 34(4), 275-294. doi:10.1080/09537287.2021.1913524

Zhang, Q., Zhu, X., & Lee, M. J. (2024a). Exploring institutional pressures, green innovation, and
sustainable performance: Examining the mediated moderation role of entrepreneurial orientation.
Sustainability, 16(5), 2058. doi:10.3390/su16052058

Zhang, X., Wang, S., Nurul, A. A, & Raja, A. R. A. (2024b). Green innovation and firm performance:
An empirical study of China's power industry. Information Management and Business Review,
16(3), 913-923. doi:10.22610/imbr.v16i3(1)S.3939

Zhu, Q., Sarkis, J., & Lai, K. H. (2018). Regulatory policy awareness and environmental supply chain
cooperation in China: A regulatory-exchange-theoretic perspective. /[EEE Transactions on
Engineering Management, 65(1), 46-58. doi:10.1109/TEM.2017.2734940

56



