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[ NGOAI NGU VOI BAN NGU |

UNG DUNG CONG NGHE VAO DICH VAN BAN

TU TIENG ANH SANG TIENG VIET

NGUYEN THI HONG HA* - VU DIEU THUY**

TOM TAT: Cong ngh¢ sb cung voi su phat trién cua Al da va dang tac dong manh mée dén moi
mit cia doi séng xa hoi, trong d6 dich thuat ciing nam trong dong chay chung d6. Bai bao nay tmg
dung phan mém “Google Translate” (GT) - mot phan mém dich may duoc tich hop voi cong nghé Al
nham xac dinh nhiing wu diém ciing nhu nhimg han ché cta phan mém nay khi dich vin ban tiéng
Anh sang tiéng Viét trong khuon kho mot hoc phan dich thuat dugc giang day tai Khoa tiéng Anh,
Truong Dai hoc Mo Ha Noi. Phuong phap tiép can duoc ap dung cho nghién ctru nay la dinh tinh két
hop v6i dinh lugng, bao gdm cac phuong phap théng ké, phan tich, so sanh, d01 chiéu va tong hop.
Két qua cho thiy GT dat do chinh xac kha cao 79,5% ban dich dau noi vé van dé xa hoi (social
issues). Trong khi d6, ban dich néi vé con ngudi (people) thi ti 18 chinh xac kha khiém ton, chi dat
36%. Bén canh nhiing vu diém cua GT la dich kha tbt & phﬁn dién dat mot s6 cum tir ma nguoi hoc
thudng hay vap do bi chi phdi boi dich sat nghia tirng tir nhu trong tir dién, thi GT bi han ché da phan
¢ mang tir vung. Trong d6 bao gf)m viéc lua chon tir dich chua phu hop ngit canh, cach dién dat dao
trat tu, cau trac dic trung cua tiéng Anh, cac ngir song song, va quan tir khong xac dinh.

TU KHOA: cong nghé; Google Translate; dich; tleng Anh; tleng Viét.

NHAN BAI: 25/08/2025. BIEN TAP-CHINH SUA DUYET DANG: 09/01/2026

1. Gi6i thiéu

Google Translate (GT) duoc coi 1a cong cy tién phong va chu chét trong viéc phat trién dich may
(MT). Cung v6i cac dbi thu canh tranh khac vé cong ngh¢ dich may, chang han nhu Deep va Amazon
Translate, dg chinh xac cua GT thuong gay ra nhiéu nghi ngd, dic biét 1a khi dich cac dién dat phirc
tap hodc nhiéu sdc thai tir ngdn ngit ndy sang ngdn ngit khac, nhu dich Anh - Viét. Mén Dich 2 la
mét trong nhiing mén hoc dugce giang day cho sinh vién chuyén nganh Bién Phién dich tiéng Anh, tai
Truong Pai hoc M& Ha Noi (PHM). Pi c¢6 mot sd nghién ciru vé tac dong cua viée tng dung GT
trong viéc hoc ngoai ngit, dich may va vai tro ciia bién dich vién, phién dich vién, danh gia chung vé
mirc do chinh x4c ciia GT trong bién dich. Tuy nhién, nghién ctru vé tinh chinh xac cia GT, nhiing
vu diém ciing nhu han ché cia no khi dich Anh - Viét con kha han ché chua dugc nghién ciru nhiéu,
mac du GT duong nhu la phan mém pho bién nhat duge sir dung mbi khi nguoi dung can chuyén vin
ban tir tiéng Anh sang tiéng Viét va nguoc lai. D6 chinh 13 khoang trong nghién ctru ma nghién ciru
nay huéng dén. Hon nita, trong qua trinh day va hoc, viéc tmg dung cong nghé GT la diéu khong thé
tranh khoi dé nguoi hoc nang cao hiéu qua dich thuat va chét lugng ban dich, dap tng chuin dau ra
va yéu ciu ciia bai hoc. Nghién ctru tap trung vao viéc tim hiéu tinh chinh xac khi GT dich hai bai
khéa vé hai chii d& khac nhau trong gido trinh Dijch 2. Véi phuong phap tiép can két hop, dic biét 1a
phuong phap thong ké, phan tich, so sanh, ddi chiéu va téng hop, nhitng phat hién cua nghién ctru hi
vong s& gop phan diy manh chat luong dich thuat Anh - Viét thong qua viéc dé xuat nhiing phan can
bié€n tap cuia con nguodi sau ing dung cong nghé vao dich.

2. Co s6'li luan

2.1. Google Translate va cdc nghién ciru vé Google Translate

2.1.1. Google Translate

Nhu ching ta di biét, cong cu dich may Google Dich (GT) duoc Google ra mét vao nim 2006.
Ban diu, cong cu ndy dua trén phuong phap dich may théng ké (SMT) dé tao ra vin ban va da dat
duoc mot sb thanh cong nhét dinh ddi véi cac ban dich co ban, trir cac cau dai va phuc tap. Mudi
nam sau, vao nam 2016, Google ra mit dich may than kinh (NMT) duoc hd trg bai tri tué nhan tao
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(AI), nang cao dang ké do chinh xac cua ban dich théng qua viéc phan tich nghia cua toan bd ciu
trong ngit canh. Pay c6 thé duoc coi 12 mot budc dot pha 16m, tao ra cuge cach mang trong dich may,
tao ra cac ban dich chinh x4c hon, thé hién t6t hon cac miu cu ty nhién va thanh nglr ma nguoi ban
nglr st dung. NMT sur dung két hop cac bd dit liéu ngdn ngir hoc ngudn mé va déc quyén, bao gom
ca ngudn ban dich cua con nguoi va ngdn ngtr ki thudt s6. Dir liéu 16n toan dién cho pheép hé thong
tim ra cic mau vian phong va sac thai ngir canh, cai thi¢n dang ké do chinh xac. Trong gén muoi ndm
qua, NMT da giam 16i dich thuat tir 55% dén 85% dbi véi cac ngdn ngit chau Au, chang han nhu tir
tiéng Anh sang tiéng T4y Ban Nha. Cho dén nay, nhd NMT, Google Dich khéng con phu thude vao
cac ngdn ngir trung gian, tao ra cic ban dich truc tiép dong thoi gitta hon 130 cip ngdn ngi, giup
tang dang ké ca toc do va do chinh xAc.

2.1.2. Nghién citu vé Google Dich

Nguyén (2024) phan tich tic dong ctia Google Dich 1én qua trinh dich tiéng Han - Viét ctia nguoi
Viét thong qua cac loai 16i dich. Pay 1a nghién ctru thyc nghiém gitta hai nhém ngudi hoc. Két qua
cho thdy Google Dich c6 thé day nhanh qua trinh dich, nhung lai gap kho khan khi dich cac thuét ngtr
mang tinh van hoa déc thu. Hon nira, nguoi hoc dua rat nhiéu vao két qua dau ra cta Google Dich,
dan dén thiéu chu dong va tinh da dang trong dich thut so v&i nhitng ngudi chi sir dung tur dién truc
tuyén. Cac nghién ctru khac vé Google Dich cua Chandra & Yuyun (2018) va Adhesion & Alhassan
(2017) da khang dinh rang, nguoi hoc st dung Google Dich chu yéu dé tra ciru nghia cua tir vung
hoic sira 16i vé ngir phap trong bai viét. Hon nita, cac nghién ciru cua Alsalem (2019), Herlinda va
cong su. (2019) cling cho rang GT giup nguoi hoc vuot qua khé khan trong dich cac cum tir va thuat
nglt madi, dac biét 1a trong cac bai tap dich thuat, va dat duogc két qua hoc tap. O mot goc do khac, dé
xac dinh d6 chinh xdc cua GT trong viéc dich van ban tudng thuat va van ban quy trinh, Baharuddin
& Saputra (2022) két luan ré“mg GT dat duoc dd chinh xac cao hon & van ban tuong thuat so voi van
ban quy trinh, trung binh 1an luot 13 86% va 79,57%. Cu thé, gia tri chinh xac 1a 79,57%, kém chinh
xac hon 24,19% va khong chinh xac 1a 12,9% khi dich van ban quy trinh, trong khi ty 1¢ chinh xac
trong van ban tuong thut 1an luot 13 86%, 12,5% va 1,5%. Mot nghién ciru nam 2021 do Trung tdm
Y té UCLA thyc hién cho thay ban dich cia NMT gitr nguyén nghia cua ST trong 82,5% truong hop,
nhung d¢ chinh xac dao dong khoang gitra 55% dén 94%, tiy thudc vao timg ngdn ngit cu thé. Theo
théng ké trén https://www.linguise.com/vi/blog/google-chinh-xac-den-muc-nao, d6 chinh xac véi cac
ngir chau Au kha cao (Xem Bang 1).

Bing 1. B¢ chinh xdc ciia GT véi cac ngon ngik chau Au

Ngon ngir Do chinh xac Ngon ngir Do chinh xac
Tay Ban Nha 90%+ Thuy DPién 70%-80%
Phap 80-90% Nauy 60-70%
buc 80%-90% Pan Mach 60%-70%
Y 80%-90% Phan Lan 60-70%
Bo Pao Nha 70%-80% Czech 50%-60%
Ha Lan 70%-80% Ba lan 50%-60%

(Source: https://www.linguise.com/vi/blog/google-chinh-xac-den-muc-nao)

Do chinh x4c cua GT giam dang ké voi cac ngdn ngit ngoai chau Au do thiéu dit liéu va ngudn luc
ngon ngir han ché. Mot nghién ctru nam 2019 tiét 16 GT tao ra t6i 80% ban dich sai, nghia la chi dat
20% do chinh xac khi chuyén d6i cac ngon ngir sang tiéng Anh, bao gom tiéng Cebuano, Gruzia,
Kurd, Latin, Malaysia, Maori, Nepal, Ba Tu, Punjab, Urdu va Uzbek. Trong bang trén chua c6 théng
ké vé do chinh xac clia ngdn ngir tiéng Viét, nén hy vong nghién ctru nay sé hé m¢ mot phan ty 1¢
nay.

2.2. Moén hoc “Dich 2” tai Trwong Dai hoc Mo Ha Noi (DHM)

Mon hoc Dich 2 tai Khoa Tiéng Anh, PHM duoc t6 chic vao hoc ky 7 cho sinh vién chuyén
nganh Tiéng Anh theo ca chuong trinh hoc chinh quy va hoc tryc tuyén. Pay 1a hoc ky cudi cung
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trude khi sinh vién phai di thuc té va hoan thanh bai tap tbt nghiép. Muc tiéu hoc tap cua khoéa hoc
(CLO) cho phép nguoi hoc dich cac vin ban ¢ nhiéu thé loai, nhiéu chu dé khac nhau c6 do dai trung
binh khoang 1.500 tir v6i d¢ khé ngdn ngir khoang C1 - CEFR v6i d6 chinh xac cao vé tir vung va
nglr phap trong ngdn ngir dich. Gido trinh gom hai phan: ban dich Anh - Viét va ban dich Viét - Anh,
moi phan gdm 25 vin ban thude 5 chu dé khac nhau. Khoa hoc nay dugc day sau khi hoc xong khoa
hoc Cong nghé trong dich thudt. Trong khéa nay, sinh vién c6 thé st dung ung dung cong nghé sd,
dic biét 1a cac phan mém dich thuét khac nhau dé thyc hanh dich thuat hiéu qua, ma GT chi 1a mot
trong sb do. Nguoi hoc cé thé so sanh ban dich ciia minh v&i san phém dich may duoc hd tro boi Al,
phan tich diém manh, chi ra han ché vé ngdn ngit cua ban dich dugc hd trg bdi cong nghé, xac dinh
cac khia canh ngon ngi can duoc bién tap va diéu chinh cin than dé c6 mot van ban dich chét luong
t6t hon hoan chinh duoc tao ra véi sy két hop giita cong nghé Al va tri tué con ngudi.

3. Céch thiic tién hanh

3.1. Phwong phap nghién ciru

Nghién ciru nay voi myc dich nang cao chat luong dich thuat Anh - Viét cua hoc phan “Dijch 2”
bang phin mém hd tro dich may (GT). Muc ti€u nghién ctru bao gom: (i) khao sat do chinh Xxac cua
dich may GT trong viéc chuyén tai y nghia trong dich thuat Anh - Viét; va (i) nhan dién cac van dé
han ché ma GT méc phai. Do d0, cu héi nghién ctru 1a:

1. Google Translate cé dé chinh xdc nhu thé ndo trong viéc dich vin ban tir tiéng Anh sang tiéng
Viet?

2. Nhitng vin dé han ché vé ngén ngir ciia Google Translate la gi?

Phuong phap nghién ctru cta nghién ciru nay la két hop giita dinh lugng va dinh tinh, trong d6
phuong phap thong ké dir liéu duoc két hgp véi cac phuong phap thong ké&, phan tich, so sanh, doi
chiéu va téng hop. Nghién ciru ndy bao gdm hai vin ban goc tiéng Anh duogc lya chon trong gido
trinh “Dich 2” 4p dung cho sinh vién nam thir 3 tai Khoa tleng Anh, Truong Pai hoc M& Ha Noi
(HOU). Céc van ban dich ra tiéng Viét 1a san pham hoan thién ngay lap tirc cua GT.

3.2. Thu thap va phan tich dir liéu

Trude hét, dir liéu 14 hai van ban tiéng Anh tir gido trinh mén hoc Dich 2 dugc chon theo cac tiéu
chi cu thé: (i) do dai trung binh (khoang 800-900 tr) véi phan 16n 13 cac cau dai | phue tap; (ii) cac chu
deé pho bién va quen thugc (* van dé xa hoi’, va ‘con nguoi’); (iii) cac van ban goc tiéng Anh do ngudi
noi tiéng Anh viét; va c6 do kho trung binh. Ching bao gém van ban nguodn 1 la “WHAT IS
HAPPINESS?’ (tr.3), va van ban nguon 2 1la “‘WHY SOME WOMEN CROSS THE FINISH LINE
AHEAD OF MEN"’ (tr.32). Hai vin ban tiéng Anh duogc doc to truc tiép trén phan mém dich cua GT
tai https:/translate.google.com/?hl=vi&sl=vi&tl=en&op=translate dé nhan dién va dich. San phim
dich hoan thién dugc tao ra ngay 1ap tirc vi qua trinh dich dugc thuc hién d(‘A)ng thoi truc tuyén. Van
ban dich ra tiéng Viét, thu thap duogc tir trang web duoc sip xép vao cot bén phai ciia bang dé dé dang
phan tich, so sdnh va ddi chiéu vé6i van ban géc tiéng Anh & cot bén trai. Moi cap van ban dugc dua
vao mot bang riéng biét, do doé dir liéu duoc dua vao 2 bang. Tiép theo, dau cu cia cac cau dugc xac
dinh va danh ddu trong ca van ban nguén (ST) va van ban dich (TT), va ma cau dugc dat, thi du T1.1
(Vanban 1 - cau 1), T2.2 (Van ban 2 - cau 2),... dugc dua cho timg cau cta cac van ban. Tiép theo la
phén tich, so sanh va dbi chiéu giita cac cau trong ST va cic cdu trong TT dé tim ra hiéu quéa chinh
X4c va cac van dé han ché cua ban dich. D6 chinh xac dugc nhin nhén vé mit ngir nghia, chuyén tai
dugc thong diép ma tic gia mudn chuyén tai tir ban gbc tiéng Anh. Nhiing han ché s& dugc xem xét
tir hai hudng 1a tir vung va ngir phap. Cudi cung, viéc nguyén nhén cac van d& ngon ngir duge xac
dinh va cac khuyén nghi dé chinh sira dugc dé xuat.

4. Két qua va thio luin

4.1. Dy chinh xdc cua viéc ap dung GT vao bdan dich Anh - Viét

Nhin chung, cac vin ban dich tiéng Anh cua GT dd chuyén duoc hau hét nghia cic cau c6 trong
cac ST tiéng Anh, viéc hoan thanh nhiém vu rat nhanh chong, gén nhu cung luc voi cac ST xuét hién.
Ca hai van ban dich déu c6 ti 18 chinh xac vé& nghia nhu sau (Xem Bang 2):
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Bdng 2. Bang thong ké dg chinh xdc & ban dich tiéng Viét cia GT vé mat chuyen nghia

Vian Tong s6 S6 cau c6 nghia | SO ciu bi thoat S6 cAu c6 van dé vé ngoén ngir
ban cau tron ven (%) nghia (%) (%)
Vin V& tir vung: 7/8 (87,5%)
ban 1  PITII 0
39 31.(79.5%) $ (20,5%) Ve ngit phap: 1/8 (12,5%)
Vin V& tir vung: 15/16 (93,8%)
ban 2 25 9 (36%) 16 (64%) Vé ngit phap: 1 (6,2%)

Vin ban 1 @& cap vé mot van dé xa hoi (Social issues) - cac quan niém vé khai niém hanh phuc la
gi thong qua cac nghién ctru, va di toi két luan vé chu dé nay, ban dich tiéng Viét cua nd c6 muc do
chinh x4ac dich tron ven nghia kha cao, t61 tan 79,5% (31/39 cau dich). Trong khi d6 van ban 2 noi vé
con nguodi (People), su khac biét cua nam va nit gidi trong viéc lam & céac vi tri quan 1i cao, ban dich
ctia nd ¢6 do chinh xac kha khiém tén hon nhiéu, chi 36% (9/25 cau dich). Piéu nay dong nghia véi
viéc o t6i 64% s cau cua ban dich 2 bi thoat nghia, 'va chi ¢6 20,5% sO cau cua ban dich 1 ¢6 nghia
chua tron ven. Két qua cua nghién ciu nay kha gidng véi nghién ctru cua Baharuddin & Saputra
(2022) khi két luan rang GT dat dugc ty 1é chinh x4c cao hon d6i voi van ban tuong thuét so voi van
ban quy trinh, trung binh 1an luot 1 86% va 79,57%. Mot s cau trong ban dich tiéng Viét cia GT ¢6
cum tlr, ménh dé dién dat kha tét. Vi du:

(T1.8) So in some ways, money and happiness do go together. : Vi vy, theo mot s cach, tién
bac va hanh phtic di déi voi nhau.

Cum tu “do go together” 1a mdt cAu trac nhan manh vao dong tir “go” qua trg dong tr “do”, ban
dich tiéng Vi¢t cia GT “di doi voi nhau” khé hay va tu nhién thuan Viét. Sinh vién Viét Nam hay bi
anh hudng boi tur “together” nén thuong hay dich ““di cung nhau”. Vi du:

(T1.22) They want to be younger, more beautiful or more popular.. Ho mudn tré hon, xinh
dep hon va ndi tiéng hon.

Tinh tir so sanh “more popular” da dugc dich kha tot khi dya vao ngit canh cia ciu trude d6 noi
vé cac ngdi sao dién anh (movie stars), nén cum tir dich “ndi tiéng hon” rit sat nghia va hop li hon 1a
“duoc nhiéu ngudi yéu mén” (theo nghia cua tir popular trong tir dién). Vi du:

(T1.24) They like themselves just the way they are.: Ho thich chinh minh nhuw ho vén cé.

Ménh & “just the way they are”, sinh vién thuong bi vudng vao tir “the way” nén hay dich 1a
“theo cach”. O day, GT da thoat dugc cach dich sat tir (word-for-word), dé ap dung dich nghia dam
bao muc dich giao tiép, va lai rit thudn Viét “nhuw ho von ¢6”. Vi du:

(T1.32) They like to be around other people and they like to make new friends.: Ho dé gan
V&i moi nguwdi va dé két ban méi.

Trong vi du nay, phuong phap dich nghia cing dugc GT ap dung cho “to be around other people”
(duge ¢ xung quanh nguoi khac) GT con dung dugc bién phap 1ap trang tir “de” (dé gan, dé két ban).
Cum tir “dé gan moi nguoi’ ’ rat hay va nghiéng han vé ngon ngir dich la tiéng Viét, thoat i han cau
chit ciia ban gbc, ma van giit dugc nghia tron ven. Mot diém nira ma GT con lam tbt & cau nay la
ghép dugc chu ngit va vi ngit “they like” dé khong bi lap nhu ban gdc. Pay c6 thé xem 13 mot trong
nhitng cau xtr Iy néi bat ctia ban dich tir GT. Vi du:

+(T2.8) ...when she has a probably already proved herself to be an exceptional candidate. :

.. khi cd ay c6 thé da ching minh duoc minh 12 mot ing cik vién xudt sdc.

. (T2.9) Men...seem to rely on the ability to sound themselves...: Nam gidi duong nhu
dua vao khé nang tw danh gia ban than...

Cach dién dat ciia GT trong hai thi du trén & ban dich ciing rat tu nhién va st nghia, mac du
“exceptional” nghia 1a “ngoai 1¢, vuot troi” va “sound themselves” - “noéi vé ban than minh”. V&i
cum tur “Ung vién xuét sic” va “tu danh gia ban than”, GT da mot mat chuyén tai tron ven nghia cua
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ban géc, mit khac lai rat troi chay, muot ma ¢ ban dich. Pay co thé coi 12 mot diém cOng nita trong
ban dich cua GT. Vi du:

+ (T2.15) Just also note a positive change from the recession which has been growing
number women who have started up on their own.: Chi can luu ¥ mot sy thay déi tich cuc tir cude suy
thoai da va dang gia tang s lugng phu nit tu khéi nghiép.

+ (T2. 18) ..., a far greater number of women are now passing through higher education,
making them better qualzf ed to move into management positions.: - ..., so luong 16n phu ntt dang

theo hoc bac gido duc dai hoc, givup ho co du diéu kién hon dé chuyen sang cac vi tri quan 1i.

Nhu di biét, tiéng Anh 1a ngon ngit bién hinh, trong khi tiéng Viét lai 1a ngon ngitdon lap. Thoi
hién tai hoan thanh tiép dién “has been growing” trong tiéng Anh chi hanh dong bét dau trong qua
khur, dang kéo dai va dang dién ra ¢ hién tai. GT d xr li rat khéo chd nay thanh “dd va dang gia
tang” bao tron dugc nghia qua khir va hién tai. Con truong hop sau ma T2.18, ngudi hoc s& dé bi vap
khi dich cum “passing through higher education” (dang di qua gido duc bdc cao hon), va cum
“making them better qualified to move into” (lam cho ho c6 chdt lwong tot hon dé tién vao). GT da
dich rat hop 1i va chinh xac doan nay thanh “dang theo hoc bdc giao duc dai hoc” va “giup ho co du
diéu kién hon dé chuyén sang” & ban dich, 1am cho nguoi doc dich dé dang hiéu hon.

C6 thé thiy, trong khudn khé GT dich ra tiéng Viét hai van ban nay tur tiéng Anh, mot noi vé céc
van dé xa hoi, va mot vé con nguoi, thi GT dich tot hon ¢ van ban dau, véi ti 18 chinh x4c gan 80%
(79,5%), trong khi van ban thtr hai chi dat c6 36%. Piém ndi bat cua phan dich 1a GT lam kha tbt &
phan dién dat mot s6 cum tir ma nguoi hoc thuong hay vap vi bi chi phdi boi dich sat nghia timg tir
nhu trong tur dién. GT da dién dat khé tron tru va tu nhién dic biét & vin ban diu khi no ap dung cach
dich ngit nghia (semantic) va dich giao tiép (communicative).

4.2. Nhitng han ché ciia GT trong bin dich Anh - Viét

Theo Bang 2, ti 1 thoat nghia ¢ van ban dich s hai cao hon gip ba 1an so v6i vin ban tht nhit
(64% so v61 20,5%). Trong do chu yéu 1a van dé vé tur vung, chiém lan luot 1a 87,5% va 93,8%, trong
khi chi c6 mot treong hop la Ve van dé ngit phap cho mdi vin ban, chiém ty 18 rat nho. Cac van dé vé
tlr vung tap trung vao mot sd diém nhu lya chon tir, dién dat, cdu tric ddc trung cua tiéng Anh, cac
ngit song song, va quan tur khong xac dinh.

4.2.1. Céch dién dat, lva chon tir

Hau hét cac truong hop vé tir vung déu tip trung ¢ nhom nay: cach dién dat va lya chon tir dé
dich, diéu ma dich gia 13 con ngudi thudng phai can nhic ki dua vao yéu t ngit canh (context) va
ddng vin ban (co-text). Vi duy:

+(T1.6) They have to work hard and they worry a lot....: Mot sb nguoi phai lam viée chdm
chi va ho lo lang rét nhiéu ..

+(T1.10)...who ..., less expensive cars or way less fancy clothes.:- .. .nhiing nguoi ..., ldi xe
it ton xdng hon, quan 4o kém sang trong hon.

Trang to “hard” trong ban géc dé cap toi viéc lam cua moi ngudi dé c6 duoc cude séng hanh
phuc, boi vay tir dich “cham chi” chua 16t ta hét sy kho khan, nhoc nhan dé muu sinh, nén ¢ thé
dién dat 1a “vat va”, “cdt lec”... s& chinh xdc hon. Con “ldi xe it ton xang hon” ciing chua phu hop
cho cum “less expensive cars”, ma né€n la “lai nhiing chiéc xe ré tzen/zt tién hon” trong ngir canh cau
nay dang so sanh hanh phiic v6i cudc song giau sang va véi cude song binh thuong. Vi du:

+ (T1.16) People ... have a very little money but still be happy if they have the right kind of
personality.: Moi ngudi ... co rat it tién nhung van hanh phuac néu ho gap dung kiéu tinh cdch.

+(T1.29) ..., life is often just one big problem.: ..., cudc sdng thuong chi la mét van dé lom.

+ (T2.7) Reasons for higher success ... among women are difficult to isolate.: Li do... thanh
cong cao hon & phu nit rdt khé dé cé lp.

+ (T2.8) ... a woman candidate manages to get on a short list... : ... mdt nit tng vién cd dé
co duwoc mot danh sach rut gon...
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Véi bbn cﬁu trén, GT di dich rit sat tir (word-for-word) cua cac cum tir “the right kind of
personality”, “just one big problem” (T1.29), “difficult to isolate™ (T2.7), “get on a short list”
(T2.8), nhung 1a1 rat khong tu nhién ¢ tiéng Viét. Dya vao ngir canh cua vin ban thi ban dich nén 1a
“diing nguoi, ding thoi diém” hodc “nguwoi phit hop véi minh” hay « nguoi tam dau ¥ hop véi minh”
s& thudn Viét hon cho cau T1.16, con cau T1.29 nén dich 1 “chi la bé kho/ bé dau” hay “chi toan ld
vat va/ rdc roi/ khé khdn/thach thirc”. Con hai thi du sau thi nén dich 1a “khé ma tach biét véi cdc Ii
do khac” (T2.7) va “dé lot dwge vao vong trong’/ “dé lot dwoe vao qua vong so tuyén” (T2.8) s&
phu hop hon. Vi du:

(T1.12)... progress remains painfully slow and it was the only 18 posts filled by women...: -

.. tién do vdn con chdm mét cach dau dén va chi c6 18 vi tri duge nam béi phu nit...

Vi du trén ciing lai 1a biéu hién cua viéc dich rat sat nghia cua tir ¢ ban géc ma lai rat khong on &
ngon ngir dich. Trang tr “painfully’”(dau don) khi di véi tinh tir “slow” thi chuyén sang tiéng Viét
nén 1a “rdat cham chap/ vo cung cham/ cuc ki cham/ qua cham chap” thi ban dich s€ tréi chay hon, tu
nhién hon.

4.2.2. Cdc cdu tric ddc trung ciia tiéng Anh

Vi du:

+ (T1.7) Food and shelter... basic needs of all... if... too poor to be able to provide these
needs... difficult to be happy.: Luong thyc va chd ¢... nhu cau co ban cia tit ca, néu qud nghéo dé
c6 thé ddp vmg nhitng nhu cau nay. .., thi that kho dé hanh phuc.

Céu tric “foo” voi tinh tir va d(_)ng tir nguyén & tiéng Anh mang nghia phu dinh, nén cau dich phai
toat 1én dugc nghia nay. Boi vay cum “too poor to be able to provide” (T1.7) nén dich 1a “qud ngheo
khéng thé chu cap/ qud nghéo khéng thé dap g/ qud nghéo khéng thé cung cdp” méi thuc sy chinh
Xac.

+ (T2. 23) .‘Until there is a belief among employers, until they value the difference, nothing
will change.: ... “cho dén khi c6 niém tin giita cac nha tuyén dung, cho dén khi ho coi trong su khac
biét, s& khéng c6 gi thay doi”.

CAu triic ¢6 chtra lién tir chi thoi gian “until” can phai dé y t6i trat ty tlr trong cau, thi ban dich
moi ty nhién & tiéng Viét. Boi vay, cau dich nén dao vé thanh “sé khong cé gi thay doi cho dén khi cé
niém tin gitta cdc nha tuyén dung, cho dén khi ho coi trong sw khdc biét giita nam va nit”, cau van s&
thuan dién dat & tiéng Viét hon. Vi du:

(T2.3) ... study, ... shows that while one in six men who... on interview shortlists..., the figured
rises to one in four for women.: Nghién ctru... cho thiy trong khi ¢é mét trong sdu ngudi dan ong
xuét hién trong danh sach rat gon phong van, thi con sb ndy ting téi mét trong bon phu nit.

Cum tir chi tan sudt, ti 18 “one in six” va “one in four” trong tiéng Anh khi dich sang tiéng Viét
thuong 13 “ci (s6 lwong bao nhiéu)...thi ¢6 mot..” s& ty nhién va dé hiéu cho nguoi doc. Béi vy cau
trén nén dich 13 “trong khi cir sdu nam gidi thi ¢6 mot ngueoi, ti 1é ndy ting hon ¢ phu nit, chi can bon
nguoi di cé mét lot vao danh sdch dwoc phong van”.

4.2.3. Cac ngir song song

Vi du:

+ (T1.12) Even people ... are poor found happiness in ... families and communities: Ngay ca
nhitng ngudi nghéo ciing tim thay hanh phuc trong gia dinh ciia ho va céng dong.

+ (T2.12) Managerial and executive progress made by women.... Qudn li va tién bé diéu
hanh do phu nir dat duogc...

Hai vi du trén cho thiy cac ngit danh tir song song khi tao ra ngir ghép v6i nhau bang lién tir
“and” da 1am cho GT hoi “ling ting” khi dich tach riéng timg ngir ma khong nhan ra duoc 13 tién t6
phia trude (premodifier) c6 thé dung chung cho ca hai danh tir. Thé nén, hai cum trén can phai dich 1a
“gia dinh va cong dong ciia ho” thay vi 1a “gia dinh ciia ho va c¢éng dong” (T1.12) va “Tién b vé
qudn li va dieu hanh” thay cho “Quan Ii va tién b diéu hanh” (T2.12).
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+ (T2. 10) Women turned ... research thoroughly before applying ... positions or attending
interviews.: Phu nit hoa ra da nghién cuu ki ludng trudc khi nop don xin viéc hay dang tham du cdc
cudc phong van.

Cau T2.10 nay ciing c6 thé coi 1a mot kiéu céu tric song song chtra lién tir “or”, va né ciing 1am
cho GT “béi roi ” khi dich danh dong tir “attending” (sau gidi tir before & phia truéc) nham thanh thoi
tiép dién “dang” & tiéng Viét. Trong khi d6, ban dich phai 13 “trude khi nép don xin viéc hay tham du
cdc cude phong van’(khong chira tir “dang”).

4.2.4. Dich sat nghia quan tir khong xdc dinh

Quan tir khong xac dinh “a/an” trong tiéng Anh ciing lam cho ban dich khong tu nhién néu luc
nao ciing dich sat 1a tir “mdt” & tiéng Viét. Vi du:

(T1.15) According to Dr Meyers happiness depends a lot ... a person’s personality how...
person feels all things.: Theo Tlen si Meyers, hanh phuc phu thudc rat nhiéu vao tinh cach cia mét
nguoi, cach mét nguwoi cam nhan vé moi thu.

Mic du 1a sé it, nhung ¥ clia cau ndi dén chung, khai qua cho moi trudng hop, nén & day can dua
vé tir s6 nhiéu, danh tir chung “tinh cach ciia con nguoi, cach nguoi ta (T1.15) cam nhan vé moi thi”
s€ thich hop hon 1a chi truong hop don 1¢ “mot”, “mot”.

Nhin chung, nhitng han ché ctua GT c¢6 thé ké ra bao gém chu yéu 1a cach dién dat, lya chon tur
vung tiéng Viét dé dich sat voi ngit canh. Bén canh d6, cau trac dic trung cua tiéng Anh gdm “too +
tinh tir + dong tir nguyén mau” va “Until”, cac ngit song song c6 chira tir ndi “and”, “or” cling 1am
cho GT dich chua chuin x4c, va tu nhién. Quan tur khong xac dinh “a/an” cling doi khi lém cho GT
dich sat tir, mat di nghia khai quat, bao ham chung ctia ngit canh trong cau.

5. Két luin

Két qua nghién ctru cho théy GT c6 thé duoc ap dung hi¢u qua cho bai dich Anh - Viét & mon hoc
“Dich 2” cua sinh vién chuyén Anh ngit tai HOU. Ban dich ctia GT ¢6 do chinh xac ¢ van ban véi
cha dé “Véan dé vé xa hoi” (Social issues) cao hon ¢ vin ban néi vé “Con nguoi” (People), ti 18 lan
luot 14 79,5% va 36%. GT dich kha t6t & nhitng & phén di®n dat mot s6 cum tir ma nguoi hoc thuong
hay vap vi bi chi phdi boi dich sat nghia timg tir nhu trong tir dién. GT d4 dién dat kha tron tru va tu
nhién dic biét & vin ban dau khi nd ding dung phuong phap dich ngir nghia va dich giao tiép hon 1a
dich sat tung tr. Cac han ché cua GT cho thiy chu yéu 1a van dé tir vung, bao gom lya chon tir veng
tiéng Viét phu hop dé dé dich sat voi ngir canh con thiéu. Ngoai ra, mot vai ciu trac dic trung cia
tiéng Anh GT dich chua duoc tu nhién va chuén xéac sang tiéng Viét. Viéc dao ngir dé thuan ngon
ngtt dich va cAu tric song song cling lam mot nhuogc diém khéc bén canh viéc nhat nhét c6 dich quan
tir khong xac dinh khi cau c6 thé bao ham nghia khai quat. Vi két qua ndy, sinh vién c6 thé tu dich
cac van ban trong mon hoc trude khi sit dung GT dé hd trg. Nhu vay, nguodi hoc co6 hai phién ban
dich phuc vu phéan tich, so sanh va ddi chiéu: mot do con nguoi tao ra va mot do Al tao ra. Pay co thé
coi la goi m& cho sinh vién hi¢u dinh, chinh stra ban dich cé su ho tro cua may nham nang cao chét
luong.
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Using technology in translating English texts into Vietnamese

Abstract: Digital technology along with the development of Al has been strongly affecting all
aspects of social life, in which translation is no exception. This article applies the software "Google
Translate" (GT) - a machine translation software integrated with Al technology to identify the strong
points as well as limitations of this software when translating some texts from English to Vietnamese
within the framework of a translation course taught at the Faculty of English (FOE), Hanoi Open
University (HOU). The approach applied to this study is mixed methods, including statistical,

analytical,

comparative, contrastive and synthetic methods. The results show that GT achieved a

fairly high accuracy of 79.5% of the first translation about social issues. Meanwhile, the second
translation about people had a rather modest accuracy rate, only 36%. Besides the advantages of GT,
which is that it translates quite well in expressing some phrases that learners often stumble upon
because they are influenced by the literal translation of each word as in the dictionary, GT is mostly
limited in the vocabulary area, including choosing words that are not appropriate to the context,
expressing inverted order, typical English structures, parallel expressions, and indefinite articles.

Key words: technology; Google Translate; translation; English; Vietnamese.



