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NGOAINGU VOI BAN NGU

SU DUNG CAU PO HAI HUOC PE CAI THIEN
TUONG TAC GIUA GIANG VIEN VA SINH VIEN
TRONG CAC LOP HQC NOI TIENG ANH: NGHIEN CUU

HANH DONG TAI TRUONG DAI HQC PHUONG DONG
TRAN THI LE DUNG™ - PHAM NGQC ANH™"

TOM TAT: Nghién ciru nhim ting su twong tic gitta giang vién va sinh vién trong cac 16p hoc
no6i tiéng Anh tai Truong Pai hoc Phuong Pong thong qua viée sit dung cac cu db hai hude. Bai
nghién ctru dugc thyuc hién theo phuwong phép nghién ctru hanh dong trong céc tiét hoc néi cho 80
sinh vién thuéc Khoa Tiéng Anh trong hoc ki I nam hoc 2025-2026. Nghién ctru thu thap dir liéu
thong qua quan sat 16p hoc, bang hoi va phong Van ban ciu triic nham khao sat muc d¢ hiéu qua cua
viée st dung ciu d6 hai huée trong giang day. Két qua bai nghién ctru cho thay su thay doi rd rét tir
mirc d6 tham gia tuong tac trong 16p va su ty tin, chu dong hon khi giao tiép cia sinh vién. Nghién
ctru ki vong s& dong gop trong viéc d6i méi phuong phap giang day ki ning néi tiéng Anh tai Viét
Nam.

TU KHOA: cau dd hai hudc; nghién ctru hanh dong; ki nang nodi; tuong tac; sinh vién.

NHAN BAI: 05/11/2025. BIEN TAP-CHINH SUA-DUYET DANG: 07/01/2026

1. Gi6i thi¢u

Trong bdi canh d6i méi gido duc dai hoc hién nay, viéc nang cao chat luong day tiéng Anh khong
chi phu thu¢c vao néi dung chuong trinh dao tao ma con gan lién voi phuong phép su pham va cach
thire t6 chuc 16p hoc. Mure d6 tuong tac gilta giang vién va sinh vién la mot trong nhimg yéu td gitr
vai tro then chét quyét dinh hiéu qua giang day ki ning noi. Su twong tac gitip ngudi hoc phat huy
tinh chi dong, hinh thanh thoi quen giao tiép, dong thoi giam bét tim i e ngai khi sir dung ngdn ngir
thr hai.

Nhiéu nghién ctru trong va ngoai nude di khing dinh rang viéc van dung yéu t6 hai hudc trong
giang day 12 mot chién lugc su pham hiéu qua, gép phan thic day su twong tac, khoi goi himg tha va
tao dong luc hoc tap trong 16p hoc ngoai nglr. Hai hude giap giam bt cang thing, xay dung bau
khong khi than thién va tang cuong su két ndi giira giang vién va sinh vién, tir d6 khuyén khich nguoi
hoc giao tiép va trao doi y kién, quan diém, suy nghi bang tiéng Anh mot cach tu nhién hon. Dic biét,
khi hai hudc duoc thé hién qua cic cu dd, bai giang trd nén soi dong, sang tao va ting tuong tac,
giip nguoi hoc ren luyén kha nang tu duy, phan xa va sir dung ngén ngir linh hoat hon.

Thuc té giang day tai Khoa tiéng Anh - Truong Pai hoc Phuong Dong cho thay nhiéu sinh vién
van thy dong trong cac hoat dong noi tiéng Anh, tim li rut ré, so mac 15i va thleu tur tin khién sinh
vién it chu dong twong tic v4i giang vién. Tuy nhién, khi giang vién 16ng ghép yéu to hai hudc vao
bai giang, sinh vién ¢6 xu huéng tham gia tich cyc hon, manh dan phat biéu va hop tac hiéu qua
trong cac hoat dong nhom. Diéu nay cho thiy rang viéc st dung cau dé hai hudc trong giang day ki
nang noi khong chi 1a mot hinh thirc (101 mo1 phuong phap day hoc, ma con mo ra hudng tiép can
m&i trong viée ning cao ning luc giao tiép tiéng Anh, dong thoi thuc ddy sy hiéu qua trong twong tac
gitta giang vién va sinh vién.

Tur thyc tién trén, nghién ciru ndy dugc tién hanh nham khao sat mirc do twong tic cua sinh vién
trong cac 16p hoc ndi tiéng Anh sau khi str dung cau d6 hai hudc, dong thoi danh gia anh huong cua
phuong phap nay d6i véi sy phat trién kT nang noi. Két qua nghién ctru ki vong s& gop phan vao cong
cudc doi méi phuong phap giang day tiéng Anh, hudng toi xdy dung méi trudng hoc tap cdi mé, tich
cuc va giau tinh tuong tac trong cac co sé dao tao ngoai ngir tai Vi¢t Nam.

*TS; Truong Pai hoc Mo Ha Noi; Email: Tranedungl975@hou.edu.vn
**Email: nanhphwork(@gmail.com
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2. Co s6'li luan

2.1. Khdi niém “twong tac”

Khai niém “twong tac” da duoc nhiéu hoc gia trong va ngoai nude tiép can tir cac goc nhin khac
nhau, chii yéu trong cac linh vuc ngén ngit hoc, phan tich dién ngon va gido duc ngén ngir. Twong tac
bao gdm céc hinh thirc giao tiép gitta giang vién va sinh vién hoic gilra sinh vién v61 nhau trong qua
trinh hoc tap, thong qua cac hoat dong nhu thao luén, trao do6i phan héi hodc 1am viée nhom. Trong
phuong phap day hoc giao tiép, tuong tac dugc xem 14 thanh to trung tim, gop phan phat trién ning
luc giao tiép va ki ning néi cua ngudi hoc.

Theo Michael Long (2021), twong tac la qua trinh thuong lugng y nghia gifra nguoi hoc va nguoi
tham gia khac, trong d6 nguoi hoc nhén duoc du vao d& hiéu dau ra dugc diéu chinh va phan hoi can
thiét cho qua trinh tiép thu ngoén ngir thir hai. Qua trinh nay giup nguoi hoc nhén dién cau truc ngén
ngi, tir d6 thuc day phat trién ngit phap va kha nang sir dung ngén ngir trong ngir canh thyc té (Ellis,
2023). Bén canh do, Heritage (2023) cho rang twong tac 1a sy to chirc luan phién luot 16i, phan hdi va
diéu chinh gilta cac chu thé giao tiép. Trong mé hinh nay, ngudi noi phéi hop dé duy tri ho1 thoai,
dam bao hiéu ding ¥ va van dung chién lugc ngon ngu: phu hop véi timg bdi canh. O goc do phan
tich dién ngon phé, Fairclough (2022) nhin manh rang “tuong tac ngdn ngir 1a noi ma quyén lyc, y
thirc hé va ban sic duoc kién tao va thuong thao mét cach chu dong”.

Tir cac quan diém trén co thé thdy, © “twong tac” la mét qua trinh giao tiép hai chiéu, ludn gin voi
bbi canh xa hoi - van héa cu thé, bao gbém ca yeu to ngdn ngir va phi ngdn ngir, huéng dén muc dich
giao tlep rd rang, va dong vai tro cong cu thiét yéu trong viéc thiét lap, thuong lugng va diéu chinh
cac mbi quan hé xa hoi ciing nhu vi thé cta cac chil thé trong giao tiép.

2.2. Khdai niém “hai hwoc”

Ttr 1au, hai hude da duge cong nhén la mét phuong phap glang day hiu qua, gop phan tao nén
mdi truong hoc tap thoai mai, than thién va d& tiép can hon dbi voi ngudi hoc. Nhidu nghién ciru chi
ra rang yéu té hai hudc gitip giam cing thang, kich thich tu duy sang tao, dong thoi ting cuong su
giao tiép gitra giang vién va sinh vién. Trong cac 16p hoc ngoai nglr, hai hudc dac bi€t hiru ich trong
viée thue day sy tham gia tich cuc ctia sinh vién va giiip ho vugt qua cac rao can tam li nhu lo au hay
so méc 16i khi sir dung ngdn ngir dé giao tiép.

Theo Martin va Kuiper (2020), hai hudc dugce hiéu 1a mot hinh thirc twong tac xi hoi va nhan
thire, trong d6 ngudi tham gia van dung ki nang ngén nglr cung hleu biét xa hoi dé tao ra hodc nhan
dién yéu t6 phi 1i, nham muc dich giai tri, gin két hoac thé hién ban sic ca nhan. Quan diém nay nhin
manh vai trd cua hai hudc trong viée xay dung mdi quan hé xi hoi va truyén tai nhirng théng diép
phue tap thong qua cac biéu hién phi ngon ngit. Dynel (2021) cho rang hai hude 1a mot hién tuong
giao tiép duoc mi hoa trong ngdn ngi, trong d6 ngudi néi chi ~dong tao ra yeu t6 bat ngd dé kich
thich phan trng cam xdc tich cuc tir ngudi nghe, thudng duoc thé hién qua tiéng cudi. Theo Chen va
Wang (2022), hai hudc ngay nay duoc xem 1a mot chién lugc ngdn ngit nham thu hit sy chd v, tao
cam giac than thién va diéu chinh khoang cach xa hoi thong qua nhiéu phuong tién da mé thirc nhu
meme, biéu twong cam xtc (emoji), hay cach choi chit (wordplay).

Tom lai, hai hude trong giang day, dac biét la trong cac 16p hoc tiéng Anh, khong chi giup ting
cuong mdi quan hé gilia giang vién va sinh vién, ma con xay dung mot moi truong hoc tap tich cuc,
noi nguoi hoc co thé tiép thu tri thirc va giao tiép bang ngdn ngir mot cach ty nhién, thoai mai va
sang tao hon.

2.3. Ki nang noi

Ki ning noi 1a mot trong nhing ki ndng ngdn ngit quan trong nhat trong qua trinh hoc tiéng Anh,
phan anh nang luc st dung ngdén ngir mot cach linh hoat va hiéu qua trong giao tiép thuc té.

Luoma (2020) cho rang ki nang noi dugc hiéu 14 kha ning san sinh ngdén ngit néi mot cach tr6i
chay va chinh x4c nham truyén dat thong tin, cam xuc va y tudng trong cac tinh hudng giao tiép khac
nhau. Hughes va cong su (2021) cho rang ki ndng ndi 1a mdt qua trinh tuong tac xa hoi, trong do
ngudi ndi can phdi hop hai hoa gitra cac yéu t6 ngon ngir, phi ngon ngir va ngir canh giao tiép dé dat
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hi¢u qua giao tiép cao nhat. Bén canh dé, Richards (2022) nhan manh ring ki ning no6i khong chi bao
gd6m phat 4m va ngit phap, ma con bao ham viéc sir dung cac chién luoc giao tiép, kha ning diéu
chinh ngdn ngit phi hop v6i ngudi nghe va bdi canh.

Theo Brown va Lee (2023), ki nang ndi con la phuong tién gitip nguoi hoc phat trién tu duy phan
bién va kha ning sang tao trong giao tiép, dong thoi thé hién sy tur tin va kha nang thich ung trong
moi truong da van hoa. Ngoai ra, Wang va cong su (2024) cho rang ki ning no6i 1a mot ki ning da
chiéu, bao gom do troi chay, do chinh xac, kha nang t6 chiic tuong va nang luc tuong tac xa hoi
hiéu qua 13 nhitng yéu t6 giit vai trd quan trong trong viéc phat trién ning luc ngdn ngit toan dién cua
nguoi hoc.

Nhu vay, ki ndng ndi khong chi la thude do nang luc giao tlep ma con 13 nén tang dé nguoi hoc
phat trién toan dién cac ki ning ngdn ngir khac, dong thoi khiang dinh kha ning sir dung tiéng Anh
trong cac bdi canh hoc thuét va xa hoi.

2.4. Cau ds

Cau d6 1a mot hinh thirc choi chit truyén théng, thuong duogc thé hién dudi dang cau hoi hodc phat
ngon c6 yéu tb an du, duoc thiét ké nham tao ra sy bat ngd va thir thach kha niang suy luan ciia nguoi
nghe. Ngudi tham gia cin van dung kha ning phan tich, tu duy phan bién va éc sang tao dé tim ra 1oi
giai.

Theo Medvedeva (2020), cau do khong chi 1a mot tro choi ngén nglr ma con la phu:ong tién phan
anh tri tué dan gian, giap phat trlen kha nang quan sat, tu duy h¢ thong va gop phan gido duc thé hé
tr¢ thong qua viée s dung cac céu tric ngdn ngir doc ddo nhu an du va choi chir. Lin va cong sy
(2021) cho rang viéc giai cau db doi hoi nguoi hoc phai c6 ki nang suy luan néng cao, hiéu biét vé
ngon ngit biéu trung va kién thiic nén tang rong, qua do thé hién sy sang tao ngdn ngit va nang lyc
nhan thirc cta ngudi hoc. Zhang va Wan (2021) khang dinh rang cau d6 1a mot dang cau hoi hodc
phat ngdn mang ¥ nghia kép hodc an du, kém theo cdu tra 101 bit ngd, nham thir thach kha ning hiéu
biét ngdn ngir va tu duy logic cua nguoi giai.

Tom lai, cau db khong chi mang gia trj giai tri ma con 1a mot cong cu gido duc va ngdn ngit hitu
hiéu, ma con gop phan rén luyén tu duy phan bién, kha ning sang tao ngon tir va ning lyc dién giai -
nhirng yéu t& quan trong trong qua trinh hoc tip va phat trién ki ning giao tiép bang ngoai ngi.

3. Phuong phap nghién ctru

- Thiét ké nghién civu:

Nghién ctru nay duoc thuc hién theo mé hinh nghién ctru hanh dong nhim khao sat hiéu qua cua
viée sir dung cac cau db hai hude trong giang day ki nang noi dbi v6i mirc d6 twong tac gilta giang
vién va sinh vién. Chu trinh nghién ctru bao gdm bdn giai doan: 14p ké hoach, hanh dong, quan sat va
phan hdi (Kemmis & McTaggart, 2014).

- Doi twong tham gia:

Déi tugng nghién ctru gdm 80 sinh vién ndm thtr hai chuyén nganh tiéng Anh va 04 giang vién
giang day ki niang néi tai Truong Pai hoc Phuong Pong, dugc lua chon theo phuong phap chon mau
thuan ti€n. Qua trinh trién khai dugc tién hanh trong 8 tuan cua hoc ki I, nam hoc 2025-2026.

- Cong cu thu thap dii liéu:

Dir li¢u dugce thu thdp thong qua ba cong cu chinh:

Bang khao sat gém 18 cau hoi theo thang do Likert 5 muc do, nham danh gia muc do tuong tac,
htrng tha, sy ty tin va lo au cua sinh vién khi néi tiéng Anh.

Phong van ban ciu trac v6i 10 sinh vién va 4 giang vién dé thu thap ¥ kién vé trai nghiém hoc tap
va hiu qua cua viéc sir dung cau d6 hai hude trong giang day.

Quan sat 10’p hoc trong sudt qua trinh can thiép dé ghi nhan sy thay doi trong mirc d¢ tham gia,
phan hoi va giao tiép cua sinh vién.

- Quy trinh nghién cvuu:

Nghién ctru nay duoc thuc hién theo mé hinh nghién ctru hanh doéng nhim khao sat hiéu qua cua
viéc sir dung cac cu d6 hai hudc trong giang day ki nang noi ddi véi mirc d6 tuong tac giita giang
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vién va sinh vién. Nghién ctru dugc tién hanh theo hai chu ki ctia md hinh nghién ctru hanh dong
(Kemmis & McTaggart, 2014). Mdi chu ki gdm bén gia doan chinh: 14p ké hoach, hanh dong, quan
sat va phan hoi.

Chu ki 1: Xdc dinh van dé va trién khai ban ddu

- Giai doan 1ap ké hoach: Tur thuc té giang day ki nang noi tai Khoa Ngoai ngir - Truong Dai hoc
Phuong Dong, nhém nghién ciru nhén thdy sinh vién con thu dong, it tham gia giao tiép va thiéu tu
tin khi noi tiéng Anh. Trén co s d6, nhom thiét ké cac hoat dong cau d6 hai hude (humorous riddles)
nhu mot hinh thite khoi dong va thuc hanh giao tiép nham khoi goi himg tha hoc tdp. Céac cau db
duoc lua chon theo chu dé quen thudc nhu gia dinh, du lich, hoc tép, nghé nghiép,... va dugc giang
vién gi6i thiéu kém phan goi y tir vung dé hd tro nguoi hoc.

- Giai doan hanh dong: Giang vién trién khai hoat dong cau d6 trong 10-15 phiit dau gio ciia mdi
budi hoc. Sinh vién 1am viéc theo cip hodc nhom nho, cing thao luan va trinh bay dap an, dong thoi
gii thich li do lya chon cuia minh. Giang vién déong vai trd hudng dan, diéu phdi thao luan va khuyén
khich phan hdi ty nhién bang tiéng Anh.

- Giai doan quan sat: Dir liéu duoc thu thép thong qua phleu quan sat va nhat ky 16p hoc cta giang
vién, tap trung vao s0 lugt sinh vién chu dong phat biéu, tan suat trao d6i nhom, va khong khi hoc tap
trong 16p. Két qua cho thiy tuy mot sé sinh vién dd tham gia s6i ndi hon, nhung nhiéu em van con
ngai ndi, phu thudc vao sy goi mé cia giang vién.

- Giai doan phan hdi: Sau chu ki dau, nhom nghién ciru tién hanh phong vin nhanh dé lay y k1en
sinh vién va giang vién. Phan hoi cho thiy da sé sinh vién himg thu v6i hoat dong, song mong mudn
c6 thém hinh anh minh hoa va thoi gian thdo luan dai hon. Nhom nghién cuu tir do6 diéu chinh thiét
ké cho chu ki tiép theo.

Chu ki 2: Hoan thién va ciing cé

- Giai doan lap ké hoach: Dya trén phan hdi cua chu ki 1, nhém diéu chinh va mé rong hoat dong.
Céc cau d6 duoc bd sung yéu to hinh anh, ngit canh van hoéa va phan huéng dan rd rang hon. Sinh
vién dugc khuyén khich ty sang tao cdu db tiéng Anh dé trinh bay trong nhom, qua d6 ting tinh chu
dong va sang tao ngoén ngi.

- Giai doan hanh dong: Hoat dong cau db hai huéc duge sir dung khong chi ¢ phan khéi dong ma
con trong cac bai luyén noi chinh. Sau khi giai cau db, sinh vién duge yéu cau chia sé suy nghi, lién
hé véi trai nghiém c4 nhan hodc sang tao tinh hudng tuong tu bang tiéng Anh.

- Giai doan quan sat: Quan sat 16p hoc cho thdy hon 70% sinh vién chi dong tham gia thao luan.
Tiéng cudi, phan hdi tu nhién va su hop tic nhém ting dang ké. Giang vién chuyén vai tro tr nguoi
diéu khién sang nguoi | ho tro (facilitator), tap trung khich 1¢, theo ddi va phan héi c4 nhan.

- Giai doan phan hdi: Sau tam tudn thyc hién, cac budi phan héi sau chu ki ghi nhan su tién bo 1o
rét trong d9 troi chay, kha nang phan Xa va sy tu tin giao tiép cta sinh vién. Nhiéu sinh vién cho biét
ho cam thiy “it so méac 16i hon” va “tu tin hon khi néi tiéng Anh”. Giang vién dénh gia cao hiéu qua
cua phuong phap nay trong viéc tao mdi trudng hoc tap than thién, tich cuc va ldy ngudi hoc lam
trung tam.

Bdng 1. Ké hoach thyc hién

Chuki | Tuén Chu dé Hinh thirc Hoat dong
t6 chirc

Chu ki 1: |1 Who do you think you are? | Cap/ Nhém | Cau dd vé tinh cach va nghé
Xac dinh nghiép, gioi thi€u ban than
Vér} dé va |2 Tell me about yourself Cap/ Nhom | Cau d6 ngan vé sé thich, cudc
trien khai song hang ngay
ban dau - = ; Al X A X .

3 You are going where? Cap/ Nhém | Cau d6 vé dia diém, du lich,

chi duong
4 In other words Cap/ Nhém | Cau db choi chit, thanh ngi,
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ddng nghia

Chu ki 2: |5 Millionaires Cap/ Nhom | Cau d6 vé nghé nghiép, tai
Hoan chinh, 16i song

thién va
clng cb

6 It’s out of order Cdp/ Nhém | Cau do tinh huong hai vé 16i
sai, su cO

7 My place in cyberplace Cap/ Nhom | Cau d6 vé cong nghé, mang xa
hoi

8 Feeling stressed Cap/NhOm | | 45 vé cam xtic.tinh hudng

cing thing

4. Két qua va thao luin
4.1. Két qua
4.1.1. Phan tich két qua kiém tra ki ndng néi
Két qua kiém tra ki nang noi cua sinh vién cho théy su cai thién tuong ddi ro rét sau khi sir dung
ciu d6 hai hude trong cac 16p hoc noi tiéng Anh.
Bing 2. Két qua bai kiém tra ki nang néi cia sinh vién qua hai chu ki nghién ciru

Tiéu chi chAim Chu ki diu Chu ki cudi Mirc do cai thién
Do troi chay va tinh mach lac 5.8 7.5 1.7
Tur vung 6.3 7.6 1.3
Phat am 6.2 7.4 1.2
Su ty tin 6.0 7.5 1.5
Kha nang phan xa 6.1 7.8 1.7

O chu ki 1, phan 16n sinh vién van t6 ra rut ré khi phat biéu, thiéu sy ty tin khi trinh bay trudc 16p,
phu thudc vao bai miu chudn bi trude, con gap kho khan trong viéc phan xa giao tiép bang tiéng
Anh. Piém trung binh cua bai kiém tra n6i ban dau la 6,1/10, phan anh mtrc dg troi chdy va nang luc
giao tiép con han ché. Mic du mét sb sinh vién t6 ra thich thu véi hoat dong cau db hai hude, mac do
tham gia van chua dong déu, va tuong tac chi yéu dién ra gitta giang vién va sinh vién thay vi giita
cac sinh vién vdi nhau.

O chu ki 2, sau khi cai tién hoat dong bé“mg céch diéu chinh mtc d6 khé cua cau db, bd sung hinh
anh minh hoa va yéu cau sinh vién ty sang tao cau d tiéng Anh dé sinh vién c6 thé chia sé, trong ddi
khi lam vi¢c theo c@p hodc nhém, Kkét quéa cho théy sinh vién ¢6 su tién bd rd rét. Sinh vién tham gia
tich cuc hon va tdc do phan xa ngdn ngit nhanh hon. Diém trung binh ki ndng ndi cubi chu ki ting
lén 7,4/10, cho thiy tac dong tich cyc cua viée 10ng ghép yéu t6 hai hudc trong giang day ki nang
no6i. Sy cai thién ro nét nhat thé hién & céc tiéu chi do troi chay, kha ning phan xa va von tir vung va
murc do tu tin khi giao tlep.

Két qua ndy phan anh rang méi truong hoc tdp rat quan trong. Khi sinh vién c¢6 méi truong hoc
tp coi mo, thoai mai da gop phan thic day sinh vién giam b6t lo au, chu dong hon trong viéc su
dung tleng Anh dé thé hién ¥ tudng ca nhan. Tir d6, viéc thyc hanh noéi tré nén dé dang va mang tinh
giao tiép thuc tién nhiéu hon.

4.1.2. Phan tich két qua quan sét 16p hoc

a. Chuki I

Trong chu ki dau tién, khong khi 16p hoc con khé trdm. Chi ¢c6 mdt s6 it sinh vién xung phong tra
161 céac cau db: phén 16n van rut ré va lo so mac 16i khi néi tiéng Anh. Mac du 16p hoc thinh thoang
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xuét hién tiéng cudi, nhung hinh thirc twong tac chi yéu van theo chidu doc giita giang vién va sinh
vién, chua tao dugc moéi truong giao tiép hai chiéu.

Quan st trén 16p cho thiy sinh vién con phu thudc nhidu vao goi ¥ cua giang vién, phan xa noi
con cham va thiéu ty tin khi thé hién y kién béng tiéng Anh. Sau khi tién hanh quan sat va thu thap
phan hoi, nhom nghién ctru nhan thiy cin bd sung goi ¥ tir ving va mau cAu minh hoa nhdm giup
sinh vién hiéu ndi dung cau d6 rd hon va dé dang tham gia vao hoat dong, dong thdi cho phép thao
luan theo cip hoidc nhom nhé dé khuyén khich sy tham gia va giam bét ap lyc tam 1i khi phai giao
tiép bang tiéng Anh.

b. Chu ki 2

Sau khi diéu chinh noi dung ciu d6 cho phu hop véi trinh do cua sinh vién va cho phép thao luin
nhoém trude khi tra 101, mirc do tham gia cua sinh vién tang 1én ro rét. Gidng vién cho phép sinh vién
thao luan nhom trude khi tra 10i, ddng thoi khuyén khich ho tu sang tao cau db hai hudc bang tiéng
Anh dé chia sé véi ban cung 16p. Nhiéu sinh vién cha dong trao doi, cudi dua thoai mai va sir dung
tiéng Anh ty nhién hon. Khong khi 16p hoc tré nén so1 ndi, than thién va mang tinh hop tac cao.

Quan sat 16p hoc cho thiy, tan sudt phat biéu va muc do tham gia cua sinh vién tang dang ké, hon
70% sinh vién tich cyc noi trong gid hoc. Lop hoc tro nén s61 ndi, than thién va hop tac, tiéng cudi
xuét hién thuong xuyén nhu mot ddu hiéu coa su gin két va hung thu hoc tip. Giang vién dong vai
tro nguodi hudéng din va hd trg, thay vi giang vién 13 trung tdm ctia 16p hoc nhu trude.

Céc phan héi thu duoc sau chu ki 2 cho thiy sinh vién cam thiy “it so sai hon”, “tu tin dién dat
hon bang tiéng Anh”, va cho rang viéc hoc qua cau d6 gitp ho ghi nhé tir vung, cau tric cau tét hon,
dong thoi rén luyén phan xa ngdn ngir va kha nang suy luan logic.

Giang vién ghi nhan rang yéu t6 hai hudc dong vai tro nhu mot * ‘cau ndi xa hoi”, gitp giam lo au,
tang tinh gan két giira cac thanh vién va tao moi truong giao tiép than thién, khuyen khich sinh vién
twong tac tich cuc hon trong gid hoc noi.

Bing 3. Su thay d6i trong ki ning néi ciia sinh vién qua hai chu ki nghién ciru

Tiéu chi Chukil Chu ki 2

Mtc do san sang noi Con han ché Co cai thién

Tuong tac It Cé cai thién, thudong xuyén
thao luan nhom

Phan xa Con e ngai Co cai thién

Muc d6 giao tiép Chu yéu cau don, con roi rac Pa noéi duoc cac cau dai

Vai trd cia giang vién | Chu 16p hoc, ngudi hudng dan Ngudi hd trg

Théng qua chu trinh hanh dong lap lai hoat dong, quan sat, va phan hdi lién tuc, giang vién da
diéu chinh ké hoach bai giang, lya chon cac cau dd phu hop hon véi trinh d6 sinh vién, déng thoi bd
sung hinh minh hoa va vi du ngén ngit dé ting hiéu qua cua hoat dong. Chu trinh nghién ctru hanh
dong mang tinh lip lai d3 mang lai sy tién bd dang ké trong ki ning ndi ciing nhu mic d6 tham gia
ctia sinh vién trong cac 16p hoc néi tiéng Anh.

Viéc 1dng ghép cac cau db hai hudce khong chi gitip ting hing tha hoc tip va gin két gitta cac
thanh vién trong 16p, ma con chuyén d6i mé hinh day hoc tir “lay giang vién 1am trung tim” sang
“lay ngudi hoc 1am trung tim”, gop phan thuc ddy sy d6i moi phuong phép giang day ki ning noi
tiéng Anh trong bdi canh dai hoc hién nay.

4.1.3. Phan tich két qua khdo sdt va phong vin

a. Phan tich két qua khdo sat

Duya trén phan hoi cta 80 sinh vién tham gia hai chu ki nghién ctru hanh dong, két qua khao sat
cho thdy phan 16n nguoi hoc c6 thai do tich cuc dbi voi viée sir dung cac cau d6 hai hude trong cac
tiét hoc noi tiéng Anh.

Bang 3 dudi day tom tat ti 1é dong y (mirc 4 va 5 trén thang Likert) va diém trung binh cta timg
ti€u chi, phan 4nh nhan thic cta sinh vién vé muc do htng thu, sy tu tin, mic d6 lo au va kha nang
tuong tac trong 16p hoc.
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Bing 4. Két qua khdo sdt ¥ kién ciia sinh vién vé viéc sir dung cdu do hai huéce
trong lop hoc noi tieng Anh

Cau hoi khao sat

Tilé dong

Piém trung

Nhan dinh chinh

y (4+5) binh (1-5)

1. Cam thiy hing thi hon khi st dung | 86% 4.2 Tang mic do tham gia cua

cac cAu d6 hai hude trong cac 16p hoc sinh vién

noi tiéng Anh

2. Lop hoc tré nén vui vé, khong nham | 83% 4.1 Tao khong khi 16p hoc

chan tich cuc

3. Cam thdy it lo ldng khi noi tiéng Anh | 79% 4.0 Gidm cang thang va sy rut
ré khi noi tiéng Anh

4. Ty tin hon khi n6i tiéng Anh 81% 4.1 Nang cao sy ty tin khi noi

5. Cam thdy tu tin hon khi giao tiép 80% 4.0 Thuc day tuong tac trong

tiéng Anh véi ban be va gidng vién 16p hoc

6. Hoc thém duoc tir vung va cau triic 74% 3.8 Tang kha nang tiép thu
ngdn ngir

7. Cam thay thoai mai hon khi noi tiéng | 82% 4.1 Mo truong coi mé hon

Anh

8. D& tiép thu bai hoc hon 78% 3.9 Cau db hai hudc giup ghi
nhé hiéu qua hon

9. Tang phan xa khi giao tiép 76% 3.9 Cai thién kha nang phan
xa khi noi

Tir két qua khao sat cho thay da s sinh vién danh gia tich cuc vé viée str dung cAu db hai hude
trong cac tiét hoc noi tiéng Anh. Hon 80% sinh vién cho rang hinh thirc nay lam cho gi¢ hoc thu vi
hon, giam lo au khi giao ti€p, dong thoi ting sy tu tin va mirc d6 tuong tac vdi gidng vién va ban

cung 16p.

Ngoai ra, yéu t6 hai hudc giup sinh vién d& nhd bai hoc va phan xa nhanh hon trong giao tiép, cho
thay hoat dong nay khong chi mang tinh gidi tri ma con c6 gia tri ngén ngir va su pham ro rét. Murc
diém trung binh tir 3.8 dén 4.2 phan dnh mirc d6 hai long cao va sy dong thuan nhat quan trong toan

bd mau khao sét.
b. Phan tich két qud phong van

Két qua phong van ban ciu trac véi 04 giang vién va 10 sinh vién cho thay nhén thire thdng nhat
vé nhiing tac dong tich cuc cua viéc sir dung cau do hai hudc trong cac gio hoc ndi tiéng Anh.
Bing 5. Tom tat két qud i phong vin

Noi dung chinh

Mé tay kién

Phat biéu dai
dién

Giam lo au khi n6i

St dung cau d6 hai hudce gitp tao ra bau khong khi thoai

“Khong khi coi

dong luc hoc tap

tham gia vao cac nhi€ém vu noéi, khién tiét hoc trdé nén sinh
dong va hap dan hon.

tiéng Anh mai, 1am giam tam li e sg, sg mic 16i khi n6i tiéng Anh. mé khién sinh
vién sin sang
tham gia hon.”

Tang hing thu va | Cau d6 hai hudc gitp giam cing thang va khoti goi su “It so sai hon va

muodn noi nhiéu
hon.”

Tang tuong tac
gitta giang vién va

Cau d6 hai hudc thic day tang su tuong tac hai chiéu gitra
giang vién va sinh vién, gillp gidng vién gan giii hon voi

“Lop hoc khong
giong mot tiét hoc

sinh vién sinh vién. nham chén nira.”
Cai thién phan xa | Cau d6 hai hudc gitip sinh vién phan tmg nhanh hon va “Cau do hai hude
ngon ngl nang cao d6 troi chay khi dién dat bang tiéng Anh. giup em ndi troi

chay hon.”
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Ca hai nhom dbi twong déu cho rang sur dung cau d6 hai huée ting mirc do twong tac, kich thich
hung thi hoc tap, va giam lo au khi néi tiéng Anh. Céac giang vién nhan thdy sinh vién ty tin hon, chu
dong hon trong giao tlep, va duy tri hoi thoai 14u hon so véi truée day. Trong khi d6, sinh vién nhan
manh rang cac cau d6 hai hudc gitp ho hiéu bai nhanh hon, ghi nh¢ tur vung dé dang hon va mé long
hon khi chia sé y kién trong 16p. Bén canh d6, mot sé y kién dé xuét da dang hoa nodi dung ciu d6 va
tang tan suét ap dung trong cic gid hoc n6i nham duy tri himg tha va tao thém co hoi thuc hanh cho
nguoi hoc.

Nhin chung, ket qua phong van hoan toan tuong ddng voi két qua khao sat, khang dinh tac dong
tich cuc ciia yéu t hai hudc ddi voi sy phat trién ki nang néi va mirc do tuong tac trong 16p hoc tiéng
Anh nhu mot ngoai ngi.

4.2. Thao lugn

Két qua nghién ciru hanh dong cho thay sy cai thién rd rét trong ki nang néi va mirc do twong tac
ctia sinh vién sau hai chu ki 4p dung cac cdu d6 hai hudc trong gid hoc néi tiéng Anh, tir 46 cho thay
su hiéu qua cua viéc ap dung phuong phap nghién ctru hanh dong str dung cau d6 hai huéc khi giang
day. O giai doan dau, phan 16n sinh vién con thy dong va e ngai giao tlep, tuy nhién, qua timg chu ki,
diém ki nang noi, phan xa ngén ngir va murc do tu tin deu tang dang ké. Diéu nay chimg minh hi¢u
qua thyuc tién ctia phuong phap giang day dua trén yéu t6 hai hudc, dic biét trong viée kich thich
dong luc hoc tap va giam lo au giao tiép.

Két qua quan sat 16p hoc ciing cho thdy sinh vién nhiét tinh va cha dong hon trong cac hoat dong
noi. Khong khi 16p hoc tré nén soi noi, than thién, gip sinh vién st dung tiéng Anh ty nhién hon ma
khong sg mic 18i. Yéu t6 hai hudc dong vai tro két noi giang vién va sinh vién, dong thoi thice day sy
tuong tac hi¢u qua gitra cac ban hoc. Tuy nhién, van con mot s6 sinh vién rut ré can duge khuyén
khich thém trong chu ki tiép theo.

Két qua khao sat va phong van cing ¢ thém ring phan 16n sinh vién cho rang viéc hoc qua cau
d6 hai hudc gitip ho tu tin, thoai mai hon, dong thoi ghi nhé kién thirc 1au hon. Sinh vién ciing mong
mudn phuong phap nay duoc duy tri va mé rong sang cac ki ning khac. Mot sb v kién dé xuat da
dang hoa ndi dung ciu d6, két hop hinh anh, video hodc hoat dong nhom dé ting hiéu qua tuwong tac
va hung tht hoc tap.

Mic du con nhimg han ché khi thoi gian nghién ctru ngén, pham vi nghién ciru nho, van co ti 18
tuong tic chua dong déu giira cic sinh vién. Mot ti 16 nho gia su chua twong tac, tham gia nhiéu trong
cac hoat dong do tam li s¢ sai, thiéu von tir vung, ciu tric ngit phap. Nhitng nghién ctru tiép theo co
thé mé rong quy mod mau, kéo dai thoi gian trién khai qua nhiéu hoc ki hodc két hop phwong phap
nghién ctru hanh dong véi thuc nghiém dbi chimg nham ting do tin cdy va kha ning khai quat hoa
ctia két qua. Ngoai ra, nghién ciru nén két hop nhiéu nguén dir liéu khach quan hon nhu ghi hinh tiét
hoc, danh gia chéo giita cac giang vién, nham giam thiéu anh huéng cua yéu t6 chu quan trong qua
trinh thu thdp va phan tich dir li¢u.

Nghién ctru dd khing dinh rang viée sir dung cau d6 hai hude trong giang day ki ning néi tiéng
Anh khong chi nang cao nang lyc ngdn ngit ma con gop phan xay dung méi truong hoc tép tich cuc,
lay nguoi hoc 1am trung tim, phu hop véi xu hudng doi méi phuong phap day hoc ngoai ngit hién
nay.

Nghién ciru go1 mo mot s6 ham y su pham trong giang day ki nang noi tiéng Anh & bac dai hoc.
Giang vién can tich hop cau d6 hai hudc nhu mot hoat dong giao tiép thudong xuyén trong 16p hoc,
dong thoi khuyén khich sinh vién tham gia thao ludn nhém va tu sang tao cau d6 dé tang mic do
tuong tic va phan xa ngon ngit. Bén canh d6, sinh vién nén dugc tao diéu kién tham gia cac cau lac
bd noi tiéng Anh va hoat dong ngoai khoa co yéu tb trd choi nham md rong méi trudng thuc hanh
giao tiép. D6i véi nha trudng, can chi trong du tu tai nguyén hoc tip, bdi dudng phuong phap giang
day sang tao cho giang vién va xay dung co ché khuyén khich sinh vién tham gia cac hoat dong ngén
ngtt ngoai 16p hoc.
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5. Két luan

Nghién ctru hanh dong duoc thuc hién tai Truong Pai hoc Phuong Pong da ching minh réng viéc
str dung cau d6 hai hudc trong giang day ki ning noi tiéng Anh mang lai hiéu qua rd rét trong viéc
ting cudng tuong tac gitra giang vién va sinh vién, dong thoi nang cao ning luc ndi cua ngudi hoc.
Céc dir liéu thu thap duogc tir quan sat 16p hoc, khao sat sinh vién va phong van giang vién khiang dinh
viée 16ng ghép cau db hai hudc vao bai giang trién khai trong 8 tuan hoc c6 hiéu qua tich cuc cua
viéc sir dung cau d6 hai hudc trong cac 16p hoc noi. Qua hai chu ki két qua cho thdy sinh vién khong
chi cai thién rd rét vé do troi chay, sy tu tin va kha nang phan xa ngbn ngit, ma con tré nén chu dong
va tich cuc hon trong cac hoat dong giao tiép trén 16p. Yéu té hai hude gop phan quan trong trong
viéc tao dung mdi truong hoc tap than thién, giam lo au va thac day dong luc su dung tleng Anh.

Két qua nghién ctru cho thdy sinh vién trd nén ty tin, linh hoat va chu dong hon trong giao tiép
bang tiéng Anh, trong khi giang vién nhan thay su gia tang dang ké vé murc do tuong tac va hing tha
hoc tap trong céc tiét hoc noi. Vi vay, can trién khai c6 hé thong viéc tmg dung cau d6 hai hude trong
chuong trinh giang day ki ning néi, két hop voi cac khoa boi dudng chuyén moén dinh ki cho giang
vién va tang cuong cac phuong tién ho trg giang day da phuong tién. Bén canh do, viéc xay dung
ngan hang hoc li¢u tiéng Anh c6 yéu to hai huoc s& gop phan nang cao tinh kha thi va hiu qua lau
dai cua phuong phap nay. Tuy nhién, quy md mAu va thoi gian trién khai con han ché, cic nghién
ctru tiép theo can dugec mo rong vé ddi tuong, bdi canh va thoi lwong can thiép dé kiém ching sau
hon anh hudng 1au dai ciia phuong phap nay.

Tom lai, viéc van dung cau d6 hai hudc trong giang day khong chi giup phat trién ki nang noi va
tang cuong tuong tac trong 16p hoc, ma con mé ra huoéng tiép can sang tao va truyén cam hing cho
viéc day va hoc ngoai ngir, gop phan phét trién niang luc giao tiép va tu duy ngdn ngit cho sinh vién
trong boi canh gido duc dai hoc hién nay.

TAI LIEU THAM KHAO

1. Aini, N. (2023), Utilizing humor for triggering language learners’ critical thinking skills
in EFL classrooms. IDEAS: Journal on English Language Teaching and Learning,
Linguistics and Literature, 11(2), 72-83.

2. Alsakaker, A. (2025), Effects of using humor in teaching speaking skills on EFL learners’
speaking anxiety. Arab World English Journal, 16(1), 50-65.

3. Chen, Y., & Wang, L. (2022), Multimodal humor and learner engagement in online EFL
classes. Journal of Pragmatics, 188, 45-58.

4. Dewi, S., & Rahmawati, L. (2024, A double-edged sword of humour: Students’
perspectives on teachers’ use of humour in EFL classrooms. Asian EFL Journal, 28(2),
103-118.

5. Dynel, M. (2021), Humour theory and communication studies: A contemporary
perspective. Journal of Language and Social Psychology, 40(5), 602—620.

6. Ellis, R. (2023), Understanding second language acquisition (3rd ed.). Oxford University
Press.

7. Fairclough, N (2022), Language and power (3rd ed.). Routledge.

8. Frontiers in Psychology (2025), Teaching and learning with instructional humor: A
review of recent findings and implications for practice. Frontiers in Psychology, 16,
Article 1445362.

9. Heritage, J. (2023), Conversation analysis and institutional interaction. Cambridge
University Press.

10. Hughes, R., Trinder, R., & Mercer, S. (2021), Speaking competence in EFL contexts: A
socio-cognitive view. Language Teaching Research, 25(6), 889—906.

11. Kemmis, S., & McTaggart, R. (2014), The action research planner. Springer.

12. Lin, M., Wu, S., & Jiang, S. (2021), Cognitive mechanisms in solving linguistic riddles.
Applied Linguistics, 42(3), 412—-432.



S6 1(377)-2026 NGON NGU & POI SONG 113

13.

14.
15.

16.

17.

18.

19.

20.

Long, M. H. (2021), Second language acquisition and task-based language teaching.
John Benjamins.

Luoma, S. (2020), Assessing speaking. Cambridge University Press.

Martin, R. A., & Kuiper, N. (2020), Humour in education: Psychological foundations and
applications. Educational Psychology Review, 32(4), 1103—1125.

Medvedeva, E. (2020), Riddles as cognitive tools in language learning. Journal of
Literary Semantics, 49(2), 159-173.

Mudra, H. (2024), L2 humor in English classrooms: Rural school EFL students’
perception of humor-based learning. SALEE: Studies in Applied Linguistics and English
Education, 5(1), 1-15.

Neff, P., & Dewaele, J.-M. (2023), Humor strategies in the foreign language class.
Innovation in Language Learning and Teaching, 17(2), 134-147.

Nguyen, T. V., Tran, H. Q., & Hoang, A. M. (2023), Developing a humor-based material
bank for EFL teaching in Vietnam. Journal of Language and Education, 12(3), 210-225.
Tran, H. M., & Le, Q. N. (2024), Professional development for teachers integrating humor
in communicative classrooms. Hue University Journal of Educational Research, 31(1),
56-70.

Using humorous riddles to enhance lecturer-student interaction
in English speaking classes: An action research at Phuong Dong University

Abstract: To enhance lecturer-student interaction in speaking classes at Phuong Dong University,
the researcher employed action research by incorporating humorous riddles into speaking lessons for
80 students in the Faculty of Foreign Languages, English Department, during the first semester of the
2025-2026 academic year. The data were collected through classroom observation, questionnaires,
and semi-structured interviews to investigate the effectiveness of humorous riddles. The findings
showed some changes in students’ participation and confidence. This paper is expected to provide
practical insights for the innovation of teaching methods in English-speaking classes.

Key words: action research; humorous riddles; speaking skills; interaction; student.



