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NGOAINGU VOI BAN NGU

GIAO TRINH PAM PHAN KINH TE THUONG MAI ABC
TRONG GIANG DAY MON PAM PHAN THUONG MALI:

PHAN TiCH THEO CHUAN 5C

NGUYEN MINH HOA*

TOM TAT: Trong bdi canh hop tac kinh té giita Viét Nam va Trung Quoc ngay cang phat trién chit
chg, viéc phat trién nang lyc dam phan thuong mai bang tiéng Trung Qudc da tré' thanh myc tidu quan
trong trong cac chu:orng trinh dao tao tleng Trung thuong mai. Tai Truong Pai hoc Ngoai thuong, gido
trinh Bam phdn kinh té thirong mai ABC (Jingmao Qiatan ABC) hién dang dugc sir dung trong giang day
hoc phan Pam phan thuong mai quoc t& danh cho sinh vién chuyén nganh tleng Trung Quoc Tuy nhién,
murc d6 dap tmg clia gido trinh nay dbi véi muc tiéu giang day va chuin diu ra cua hoc phan van chua
dugc xem xét mot cach hé thdng. Dua trén Chuén 5C, nghién ctru nay phan tich gido trinh Pam phdn kinh
té thirong mai ABC dué6i goc do giang day ngdn ngir chuyén nganh. Théng qua phuong phdp phén tich
ni dung két hop v6i dé cuong hoc phan va bdi canh giang day cu thé, bai viét chi ra nhitng wu diém va
han ché ctia gi4o trinh trong viéc phat trién nang luc giao tiép dam phan, nhén thuc lién van hoa va kha
nang van dung ngbn ngir trong moi trudng nghé nghiép. Trén co so do, nghién clru dé xuat mot sb ham y
su pham va dinh huéng diéu chinh gio trinh theo khung Chuan 5C nhim nang cao hiéu qua giang day
moén dam phan thuong mai bang tiéng Trung tai Viét Nam.

TU KHOA: Chuén 5C; gido trinh tiéng Trung thuong mai; dam phan thuong mai; Jingmao Qiaotan
ABC; giang day tiéng Trung.
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1. it vin dé

Trong bdi canh hop tac kinh té Viét Nam - Trung Qudc ngay cang phat trlén sdu rong, nhu cau dao tao
nguon nhan lyc c6 kha ning st dung tleng Trung trong cac hoat dong kinh té - thuong mai, dic biét la
trong linh vie dam phan thwong mai quoc té, ngdy cang trd nén cip thlet bam phan thuong mai khong
chi 1a hoat dong trao ddi thong tin don thun, ma con 1a qua trinh giao tiép mang tinh myc dich cao, doi
hoi nguoi hoc phai van dung ddng thoi ning lyc ngdn ngit, chién luge giao tiép va hiéu biét vin héa trong
bbi canh nghe nghiép cu thé. Vi vy, mon Dam phan thwong mai gitr vai tro then chdt trong chuong trinh
dao tao tiéng Trung thuong mai, gop phan hinh thanh ning luc giao tiép chuyén biét cho ngudi hoc.

Tai Khoa tiéng Trung Quéc, Truong Dai hoc Ngoai thuong, mén Bam phan thuong mai quéc té hién
dang str dung gido trinh Bam phan kinh té thirong mai ABC (Jingmao Qiatan ABC) 1am tai liéu giang day
chinh cho sinh vién chuyén nganh Tiéng Trung thuong mai. Gido trinh ndy dugc xay dung xoay quanh
céc tinh huong dam phan kinh té - thuong mai, nhdm h trg ngudi hoc phat trién ki ning giao tiép dam
phén bang tiéng Trung. Tuy nhién, trong thyc tién giang day, viéc danh gia gido trinh khong nén chi dimg
lai & ndi dung ngén ngir hay mue do phu hop cua hdi thoal va tir vung, ma can duogc dat trong mdi lién hé
véi chuan nang lwe dau ra cua hoc phan ciing nhu yéu ciu str dung ngdn ngit trong bdi canh nghé nghiép
thyc té.

Trong nghién ctru va giang day ngoai ngit hién dai, Chuén 5C (Communication; Giao tiép; Cultures;
Vin hoa; Connections; Lién hé; Comparisons; So sanh; Communities; Cong dong), dugce dé xuét trong
Standards for Foreign Language Learning in the 21st Century, dugc xem la khung muyc tiéu toan dién dé
danh gid va phat trién nang luc sir dung ngoai ngit theo dinh hudng mg dung. Chuan 5C nhan manh viéc
phat trién ning luc giao tiép gin véi yéu t van hoa, kién thic lién nganh va kha niang van dung ngdn ngir
ngoai 16p hoc, déc biét phu hop v6i cac mén hoc ngoai ngir chuyén nganh va dinh hudng nghe nghiép. Do
do, viéc van dung Chuan 5C lam 1 khung phan tich gido trinh dam phan thuong mai bang tiéng Trung ¢ y
nghia ca vé mit 1i ludn va thuc tién.
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Trén co so do, bai viét tién hanh phén tich gido trinh Pam phdn kinh té thwong mai ABC theo Chuin
5C nham d4nh gia mirc do dap vmg ciia gido trinh ddi véi yéu cau giang day mén Dam phan thuong mai
tai Truong Pai hoc Ngoai thuong. Nghién ciru hudng téi ba muyc tiéu chinh: (i) phan tich mirc d6 thé hién
cac thanh t§ cia Chuan 5C trong gido trinh; (i) danh gia tinh pht hop cua gido trinh déi véi dic diém
ngudi hoc Viét Nam va chuén dau ra hoc phén; va (iii) d& xuit mot sé dinh hudng sir dung va didu chinh
gido trinh nhim nang cao hi¢u qua giang day. Dé dat dugc cac muc tidu trén, bai viét tp trung tra 10i cac
cau hoi nghién ctru sau: (1) Gido trinh Ddm phdn kinh té thuong mai ABC thé hién cac thanh t6 cua
Chuén 5C & mutc d nao? (2) Nhitng diém nao ctia gido trinh phu hop hodc chua phu hop véi dic diém
ngudi hoe va yéu cau dio tao tai Viét Nam? (3) Can co nhiing diéu chinh va b6 sung gi dé nang cao hiéu
qua st dung gido trinh trong giang day mon Dam phan thwong mai theo dinh huéng Chuan 5C? Vi giao
trinh Pam phan kinh té thuong mai ABC 1a ddi tuong nghién clu, bai viét phan tich gido trinh tir cac
phuong dién nhu bd cuc bién soan, thiét 1ap chu dé va thiét ké bai tap; dong thoi st dung Chuén 5C lam
co s danh gia.

V& mit li lun, bai viét gép phin mé rong viéc van dung Chuin 5C vao nghien clru gido trinh tiéng
Trung thuong mai, ddc biét 1a gido trinh dam phan thuong mai. V& mit thue tién, két qua nghién ctru cung
cap co s6 khoa hoc cho giang vién trong viéc lya chon, sir dung va bb trg gido trinh trong bdi canh dao tao
tiéng Trung thuong mai tai Viét Nam.

2. Gi6i thiéu va phan tich gido trinh Pam phan kinh té thwong mai ABC

2.1. B cuc bién soan

Bb cuc bién soan 1a cach thirc t6 chirc va sap xép cac ndi dung trong gido trinh. Viéc phan tich bd cuc
bién soan gitp lam r6 logic trinh bay cua giao trinh, tir 46 hd trg giang vién str dung tai liéu mot cach hi¢u
qua, dinh hudng nguoi hoc tiép can dung trong tam va phat huy t6t hon gia tri cua gido trinh trong qua
trinh hoc tap. DAi voi gido trinh Dam phan kinh té thwong mai ABC, mdi bai hoc thudng bao gdbm cac
thanh phan chinh sau:

(1) Chu dé dam phan thwong mai, gin voi mot khau hodc van d& cu thé trong thuong mai qudc té;

(2) Biéu dat ngdn ngit, gidi thidu cac cach dién dat, mau cau va hanh vi ngon ngir thuong dung trong
chii d& dam phan cua bai hoc;

~ (3) Hoi thoai dam phan, mdi bai hoc gém ba doan hoi thoai, md phdng cac tinh huéng dam phan thuc
té;

(4) Tir mdi va danh tir riéng, phuc vu truc tiép cho noi dung hoi thoai;

(5) Chu thich ngén ngi, nham giai thich cach dung tir v mau cau;

(6) Bai tap, bao gdbm cac dang luyén tap hleu noi dung, van dung miu ciu va bai tap téng hop.

Viée bd tri phan biéu dat ngdn ngir trude mdi hdi thoai ¢3 dam nhiém vai trd dan nhap ngon ngir, giup
ngudi hoc 1am quen véi cac cach dién dat then chdt cua tinh hung dam phan. Ngoai ra, gido trinh lay hoi
thoai dam phan lam trung tdm bai hoc, thé hién rd dinh huéng day hoc gan véi tinh huong chuyén nganh
va datra yéu cau b6 tro hoat dong khéi dong, mé rong giao tiép tir phia giang vién khi trién khai trén 16p.

2.2. Thiét lgp chi dé

Dua trén quan diém cua & %F2 (1993) cho ring viée thiét 1ap chu dé giit vai tro quyét dinh dbi voi
hiéu qua hinh thanh ning lyc giao tiép, két hop D& cuong ky thi tiéng Trung thwong mai BCT 1am co s&
tham chiéu, tic gia tién hanh phén tich hé thong chii dé cua gido trinh Dam phan kinh té thuong mai ABC
nhdm danh gia mic d6 phu hop v6i muc tiéu giang day mén Dam phan thwong mai. Cac chii @& trong
gido trinh cht yéu xoay quanh nhiing khau then chdt ciia dam phan thuong mai qudc té, thé hién tai bang
sau.
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Nguon Tac gia tong hop theo gido trinh

Gido trinh Pdam phdn kinh té thiwong mai ABC chia thanh 2 quyén thugng, ha gdm 24 bai hoc, moi bai
gan voi mot chi & dam phan hodc giao tiép thuong mai cu thé. V& loai hinh, cac chii dé nghiép vu chiém
uu thé, tap trung vao nhiing ni dung c6t 161 ctia dam phén thuong mai nhu nghién ctru thi truong, thuong
lugng, nhuong bo, giai quyet tranh chap va hop tac qubc té. Cac chu dé van hoa xuét hién voi tan sut
thép hon, chu yéu nhim hd tro giao tlep xa giao va nghi thire thuong mai. Xét vé phén bd, cac bai hoc &
nira dau gido trinh c6 ndi dung tuong ddi gan véi doi song cong tac va nghiép vu co ban, trong khi cac bai
sau chuyen dan sang nhimg van dé mang tinh chién Iugc va chuyén sdu hon. Nhin chung, hé théng chu dé
duogc sap xep theo xu hudng ting dan vé& do phirc tap.

2.3. Thiét ké bai tip

Khao sat cho thay gido trinh Pam phdn kinh té thuwong mai ABC gdom 24 bai hoc, mdi bai hoc duoc
chia thanh ba bai khoa, tuong tng v6i ba tinh hudng giao tiép dam phan khac nhau trong cing mét chu
dé. V&i mbi bai khoa, hé thdng bai tap gom ba dang cd dinh: tra 161 céu hoi theo ndi dung hoi thoai, dlen
tir vao chd trong trong céu va dién tir tao cum tir. Bén canh do, cu6i mdi bai hoc con ¢6 phan bai tép tong
hop, bao gom nhiéu dang bai doc 1ap nhu Iya chon phién am ding, dién tir, tim tir trai nghia, sip xép tir
thanh cu, viét lai cau theo cAu tric cho trudce va cau héi tu duy theo cha dé. Tinh theo don vi bai tap, mdi
bai hoc c¢6 khoang 15 bai tap, toan bg giao trinh cé khoang 360 bai tap, cho thay mat do luyén tdp tuong
ddi cao.

3. Panh gia gido trinh theo chuén 5C

3.1. Ddnh gid b6 cuc bién soan theo Chuin 5C

V¢ tinh giao tlép Viée dat hoi thoai dam phan & vi tri trung tam trong mdi bai hoc cho thdy gido trinh
cht trong ro rét den phat trién ning lyc giao tiép dam phan. Céc hoi thoai dugc xay dung theo tién trinh
dam phan thuc t&, gitip ngudi hoc tiép xtc truc tiép véi hanh vi ngbn nglr mang tinh chirc nang. Tuy
nhién, do thiéu cac hoat dong khoi dong va luyén trude khi giao tlep, vai tro dan dét cta giang vién tro
nén dic biét quan trong dé h tro ngudi hoe budce vao ngit canh giao tiép.
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V& tinh vin hoa: Yéu t6 vin hoa dam phan Trung Quéc chu yéu duoc thé hién gian tiép théng qua ndi
dung hoi thoai va cach st dung ngén ngit lich su, chién luge nhugng bg,... Tuy nhién, bd cuc bai hoc
chua danh khéng gian riéng cho viéc phan tich hodc giai thich vin héa giao tiép, do d6 kha ning phét trién
ning luc giao tiép lién vin hoéa con phu thude nhiu vao hoat dong bd trg ngoai gido trinh.

V& tinh lién hé: Chu dé bai hoc gén chit véi cac ndi dung cdt 16i cua thuong mai quoc té nhur gia ca,
thanh toan, van chuyen bao hiém va khiéu nai. Cach lya chon va sip x€p chu deé cho thiy bd cuc gido
trinh ¢6 kha ning két ndi ngdn ngir voi kién thire chuyén nganh, dap tng t6t thanh t5 lién hé trong Chuin
5C.

Vé tinh so sanh: Trong b cuc bién soan cta gido trinh, hau nhu khong c6 cac hoat dong yéu cau ngudi
hoc so sanh cach dién dat hosic chlen lugc dam phan giira tleng Trung va tleng me dé, cling nhu gifra cac
nén vin hoa khac nhau. Thanh t6 so sanh vi vy chwa dugc the hién r6 trong cau trac bai hoc.

Vé tinh cong dong: Cac ndi dung trong gido trinh chu yéu duogc thiét ké cho méi truong 16p hoc, chua
tao ra cau ndi rd rang gitra hoat dong hoc tap va moi truong nghé nghiép ngoai 16p. Do do, xét vé bé cuc
bién soan, thanh t6 cong dong méi chi dugc thé hién & mirc do tiém ning théng qua ndi dung hoi thoai,
chua duoc khai thac thanh hoat dong st dung ngdn ngir thuc té.

3.2. Ddnh gid thiét Igp chii dé theo chudn 5C

Vé tinh giao tiép: Xét tir goc do giao tlep, loai hinh cht d& anh huéng dén pham vi hoc tap clia nguoi
hoc, quyét dinh viéc ho c6 thé tiép can day du cac thong tin thuong mai hay khong; muic do kho cua chu
dé tac dong dén kha ning ngudi hoc nim vimg nang luc s dung ngdn ngir theo tién trinh hoc tap thong
thuong; trong khi d6, mirc d dap tmg nhu cau cta chu dé anh huong dén tdc do linh hoi ngdn ngir thwong
mai, béi chi d& c6 mirc d6 nhu cau cang cao thi cang giip nguoi hoc nhanh chéng van dung ngon ngi
vao hoat dong giao tiép trong bdi canh thwong mai. Dya trén khung phan loai chirc ning giao tiép thuorng
mai theo ba cap do co s - nang cao - chuyén sau cta 4L (2017), ¢ thé phan tich d kho cua hé théng
chi dé trong giao trinh Dam phan kinh 1 thuong mai ABC nhu sau: Gido trinh gbm 24 chu dé, trong do6 6
chii @& thudc cip do co s (25%), 10 chu dé thuoce cap d6 nang cao (41,7%) va 8 chu dae thude cap do
chuyén séu (33,3%). Cac chu dé & cap do co s chu yéu gan Vo1 giao tiép xa giao va doi song cdng tac,
giup nguoi hoc hinh thanh nén tang giao tiép thwong mai bang tiéng Trung. Cip d6 ning cao, chiém ty 1¢
16n nhat, tap trung vao cc ndi dung nghiép vu nhu ngan hang, khao sat thi truong, thuong lugng va
nhuong b, phan anh trong tdm phat trién nang lyc dam phan trong | bdi canh cong viée thyuc té. O cép do
chuyén séu, cac chi dé lién quan dén tranh chap, phuong 4n thay thé, Iya chon déi tac va hop tac - dau tu
quoc te doi hoi nguoi hoc ¢6 nang luc téng hop ngon ngir va tu duy chién lugc. Vi hé thong chi dé dugc
sap xép theo xu hudng tang dan vé do kho, cac chii dé & cap do nang cao va chuyén sau chlem 75%, cho
thay dinh hudng 15 rét vao ddo tao ning lyc dam phan thwong mai & trinh d6 trung - cao cap.

Vé tinh van hoa: Dya trén phén loai cua 7K &5 — (1990) vé vin hoa tri thirc va vin hoa giao tiép theo
murc dg tac dong dén qua trinh giao tiép, co the phén tich cac chii dé van hoa trong gido trinh Pam phdn
kinh té thuong mai ABC nhu sau. Trong téng sb 24 bai hoc, gido trinh ¢0 6 bai lién quan den ndi dung van
hoa, chiém 25%. Trong do, 4 bai thudc vian hoa tri thirc (16,7%), chi yéu dé cap dén giao tlep x4 giao, doi
song cong tac va hinh anh c4 nhan trong moi truong kinh doanh, gitp nguoi hoc hiéu bdi canh va cac
chuin myc vin hoa chung. Bén canh do, chi ¢6 2 bai thude van hoa giao tiép (8, 3%), lién quan tryc tiép
dén nghi thirc va hanh vi ng6n ngir trong giao tiép thwong mai. Nhin chung, cac chu dé van hoa trong gido
trinh van tap trung nhidu vao vin hoa tri thirc, trong khi vin héa giao tiép - yeu t6 anh huong truc tiép dén
hiéu qua dam phan thuong mai - chua dugce khai thac tuong ximg. Trong bbi canh dam phan thuong mai
qudc té, viéc bd sung cac ndi dung van hoa giao tiép 1a can thiét nhdm ning cao ning luc giao tiép lién
van hoa cho nguoi hoc.

Vé tinh lién hé: giao trinh Dam phan kinh té thuwong mai ABC gdm 24 bai hoc twong tng véi 24 chu
dé, mdi bai dam nhiém mot khau trong tién trinh dam phan thuong mai. Gido trinh khong tai hién nguyén
ven mot chu dé & nhiéu bai, ma xay dung chudi cha d 6 lién hé chire ning. Cu the cac cha dé tryc tiép
lién quan dén dam phéan thuong mai xut hién tip trung & 8 bai hoc (33,3%), bao gdm: Bai 9 (thoi co dam
phén), Bai 10 (nghién ctru thi truong), Bai 11 (dam phan - thwong luong), Bai 12 (nhuong bo, giai quyét
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xung dot), Bai 13 (chién luoc dam phan), Bai 18 (dat didu kién), Bai 19 (qua trinh dam phan), Bai 20-21
(trach nhiém va phuong an thay thé). Bén canh do6, cac chil dé giao tiép xa giao va nghi thire thuong mai
xuat hién & 6 bai hoc (25%), gom Bai 1, 2, 4, 6, 15 va 17, dong vai tro hd tro cho giao tiép dam phéan. Cac
bai con lai lién hé chat ch€ voi nhiing th vuc lién nganh nhu ngan hang (Bai 3), thuong hiéu (Bai 7),
logistics (Bai 8), marketing va khao sat (Bai 5, 10), dau tu va hop tac qudc té (Bai 23, 24). Nhin chung,
gido trinh thé hién thanh 6 lién hé chu yéu théng qua lién hé theo tién trinh dam phan va chirc nang giao
tiép, giup mo rong kién thirc chuyén nganh cho ngudi hoc; tuy nhién, do thiéu tai hién truc tiép chu dé, vai
trd két ndi va on tap cua giang vién trong qua trinh giang day tré nén dac biét quan trong.

V¢ tinh so sanh: Xét theo chuan so sanh, viéc danh gia gido trinh can dugc thuc hién trén hai phuong
dién 1a so sanh van hoa va so sanh ngbn ngir. V& vin hoa, cac cha dé trong gido trinh Dam phan kinh 1é
thuwong mai ABC chi yeu thudc nhom van hoa tri thirc va mot phan van hoa giao tlep, tao diéu kién dé
nguoi hoc bude dau ddi chiéu sy khac biét gitta van hoa kinh doanh Trung Qudc va van hoéa me dé, qua
d6 nang cao nhan thiic va mirc d6 nhay cam vin hoéa. Vé so sanh ngon ngit, bai viét van dung phuong
phéap phan tich dbi chiéu trong tiép thu ngdn ngi thir hai. Vi 24 bai hoc twong tmg 24 chu dé khac nhau,
gido trinh yéu cau nguoi hoc lién tyc didu chinh va so sanh cach dién dat giita cac tinh huéng dam phan da
dang. Viéc tiép xtc voi s6 lugng chi dé 16n va mirc d6 phan hoa cao lam tang d6 phurc tap cua hoat dong
so sanh ngon ngit, dong thoi cho thay gido trinh c6 tiém nang phat trién ning lyc so sanh theo Chuan 5C,
nhung cting doi hoi s hudng dan c6 hé thdng tir phia giang vién.

Vé tinh cong dong: Xét theo chuan cong dong, gido trinh can tao dicu kién dé nguoi hoc vén dung
ngdn ngir da hoc vao cac bdi canh giao tiép thuong mai thuc té. Tur goc do thiét 1ap chu dé, tinh cong dong
duoc thé hién & mirc do cac cha dé dap timg nhu cu nguoi hoc va gin véi hoat dong nghé nghiép ngoai
16p hoc. Déi v6i gido trinh Dam phan kinh té thwong mai ABC, nhiéu chu d& duoc xdy dung tir cac tinh
hubng dam phan thuong mai thuc tién, nhu Bai 5 (khao sat, gip go ddi tac), Bai 9 (thoi co dam phan), Bai
11-12 (dam phan, nhuong bg), va Bai 20 (trach nhiém, tranh chip). Cac chu de nay giup ngudi hoc tiép
can ngbn ngir gan voi vai tro nghe nghiép cu thé, qua d6 hd tro viée st dung tiéng Trung trong méi truong
1am viéc. Bén canh d6, mot s6 bai vé giao tiép xa giao va nghi thirc thuong mai nhw Bai 1, Bai 4 va Bai 17
dong vai tro hd trg, gitip ngudi hoc sir dung ngdn ngit trong cac tinh huong cong dong thucng gap trude
va sau dam phan. Tuy nhién, cac hoat dong trong gido trinh chu yéu van gidi han trong pham vi 16p hoc,
chua thiét ké nhiéu nhiém vu gin truc tiép véi cong dong nghé nghiép ngoai 16p hoc. Nhin chung, giao
trinh thé hién tinh cong dong ¢ murc kha, song can dugc b6 trg thém cac hoat dong hudng ra thyc tién dé
phat huy day du thanh t6 cong ddng theo Chuan 5C.

3.3. Ddnh gid thiét ké bai tap theo chuén 5C

Vé tinh giao tiép: Theo XI|¥] (2000), bai tap trong day hoc Han ngit c6 thé chia thanh ba loai: bai tap
co hoc, bai tép c6 y nghia va bai tap giao tiép. Trong do, bai tép giao tiép nhin manh viéc van dung ngén
ngit da hoc @ dat muc dich giao tiép. ??XD* (2013) cho ring bai tap giao tiép can dap g bén dleu
kién: c6 muc dich biéu dat ¥ nghia, c6 dbi tuong giao tiép rd rang, c6 sy trong tac va ton tai khoang trong
thong tin. Dua trén cac tiéu chi ndy, hé théng bai tap cua gido trinh Pdm phdn kinh té thwong mai ABC
dugc phan loai thanh ba nhom tuong Gng. Cac dang nhu tra 161 cau hoi, dién tir, se"1p xép cau, lya chon
phién 4m chii yéu nhim cung c¢b hinh thirc ngdn ngir, duoc xép vao bai tap co hoc. Cac bai tap viét lai
cau, cau hoi tu duy thudc bai tap c6 y nghia, trong khi cac nhi€ém vu hoan thanh hdi thoai, trinh bay quan
diém hoic thao luan ngan dugc xem 1a bai tap giao tiép. Thong ké khoang 360 bai tép cho théy bai tap co
hoc chlem khoang 55%, bai tap c6 y nghia khoang 37%, trong khi bai tap giao tiép chi chiém khoang 8%.
Co cAu nay phan anh dinh huéng chi trong ren luyén nén tang ngdn ngir va do chinh xac trong dam phan
thuong mai, song cac hoat dong giao tiép mang tinh twong tac va mé phong tinh hudng thyc té con han
che Tur goc do phat tnen nang lyc giao tlep, gido trinh Dam phan kinh té thuong mai ABC da cung cap
nén tang ngdn ngit can thiét, nhung xét vé tinh giao tiép, gido trinh moi hd tro gian tiép cho viéc hinh
thanh nang lyc dam phan va can duoc b6 sung thém cac bai tap giao tiép mé trong qua trinh giang day.

V¢ tinh van hoa: Bai tap van hoa déng vai tro quan trong trong viéc gitip nguoi hoc sir dung ngén ngir
pht hop véi bdi canh giao tiép. Trong gido trinh Dam phdn kinh té thiong mai ABC, yéu t6 van hoa trong
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bai tap chii yéu thé hién & hai phuong dién: van héa ngdn ngir tiéng Han ‘va van hoa dam phan thuong
mai. Qua khdo sat 24 bai hoc, co thé nhan thay cac bai tép lién quan truc tiép dén van hoa ngdn ngit tiéng
Han xuét hién voi tan suat thip va chu yéu dugc thé hién gian tlep théng qua ndi dung hoi thoai, chua
duoc thiét ké thanh cc dang luyén tap chuyén biét. Cac bai tap dién tir, viét lai cau va tra 101 cau hoi tap
trung nhiéu vao hinh thirc ngdn ngir va ndi dung dam phan, it chi trong khai thac dac diém van hoa ngon
ngit. O phuong dién van héa thuong mai, mot s0 bai tap 1ong ghép yéu td van hoa dam phan théng qua
cac chu dé nhu giao tiép xa giao, thiét 1ap quan h¢, nhuong b va xur li bét dong. Tuy nhién, cac bai tap
ndy chua duoc xay dung mot cach hé thdng va hau nhu khong c6 nhiém vu so sanh van hoa dam phan
gitta Trung Qudc va cac qudc gia khac. Nhin chung, xét vé tinh van hoa, h¢ thong bai tap cia gido trinh
chi yéu thé hién van héa & mue do ngam an, thong qua héi thoai va chu dé bai hoc. Do 6, dé nang cao
ning luc giao tiép lién vin hoa cho ngudi hoc, can bd sung thém cac bai tap phan tich va so sanh vin hoa
dam phan trong qua trinh giang day.

Vé tinh lién hé: Hé thong bai tap cua gido trinh Dam phan kinh té thuong mai ABC thé hién kha ning
két ndi kha rd giita ngon ngir va kién thirc chuyén nganh thuong mai. Trén tong sb khoang 360 bai tap cua
toan bd gido trinh, c6 thé udc tinh trén 65% bai tap yéu cau nguoi hoc van dung tryc tiép tir vung, cum tir
VA cdu tric cau gin vai cac linh v nghiép vu cu thé nhu ngan hing - thanh toan, marketing, dam phan
thuong mai, logistics va hop dong. Céc bai tap tra 101 cau hoi theo hoi thoai, dién tir theo ngit canh va viét
lai cAu déu dwa trén nhirng tinh hudng nghiép vu dién hinh, budc nguoi hoc phai huy dong dong thoi kién
thirc ngon ngit va hiéu biét chuyén nganh dé hoan thanh nhiém vu. Bén canh d6, khoang 20% bai tap tong
hop cudi bai con yéu cau nguoi hoc suy nghi va xu li tinh hubng dya trén noi dung dam phan, gop phéan
tang cuong mdi lién hé giita hoc tleng Trung va hoc kién thire thurong mai. Nho vay, thanh to lién hé duoc
thé hién tuong dbi 16 trong thiét ké bai tap cta gido trinh, phu hop véi muc tiéu dao tao tiéng Trung dinh
huéng nghé nghiép. V¢ tinh so sanh: Xét & phuong dién bai tép, gido trinh hau nhu chua xay dung cac
nhiém vu yéu cau ngudi hoc so sanh cach dlen dat, chién luoc giao tiép hodc quy tic dam phan gitra tiéng
Trung va tiéng me dé, cling nhu gitra cac nén van héa kinh doanh khac nhau. Thanh t6 so sanh chua dugc
thé hién rd trong hé thong bai tap va can duoc bd sung théng qua hoat dong giang day mo rong.

Vé tinh cong dong: Muc tiéu cudi cung cua viéc hoc ngdn ngir 1a giao tiép trong cong dong st dung
ngdn ngir do. Xét theo tiéu chi cong dong, hé théng bai tp cua gido trinh Pam phdn kinh té thiong mai
ABC chii yéu dugc thiét ké trong bdi canh 16p hoc gia dinh, théng qua cac tinh hudng dam phan, thuong
lwong va xir Ii tranh chip nham md phong moi truong doanh nghi€p. Cac bai tap giup nguot hoc buse dau
hinh dung cach st dung tleng Trung trong bdi canh nghé nghlep, song phan 16n van diung & mirc mo
phong ngoén ngtr, chua yéu cau ngudi hoc tuong tac truc tiép voi cong dong doanh nghi¢p hoac moi
truong thuong mai thyc té. Nhiing nhiém vy nhu khao sat doanh nghiép, phong van dbi tac hay thu thap
thong tin tir cong dong str dung tiéng Trung hau nhu chua xuét hién. Nhin chung, gido trinh di thé hién
duoc tinh cdng dong & mirc tiém ning thong qua ndi dung va chu dé dam phan, nhung dé nang cao hiéu
qua thyc hanh, can bo sung thém cac bai tap gan véi cong ddng nghé nghiép thuc té trong qua trinh giang
day.

4. Két luan va kién nghi

4.1. Két lugn

Trén co s& van dung Chuan 5C lam khung phan tich, bai viét da tién hanh khao sat mot cach hé thong
gigo trinh Pam phan kinh té thwong mai ABC tir cac phuong dién b cuc bién soan, thiét 1ap chu dé va
thiét k& bai tap, dong thoi d6i chibu véi muc tiéu va chuin diu ra ciia hoc phin Pam phan thuong mai
qudc té tai Truong Dai hoc Ngoai thuong.

Két qua phan tich cho thay gido trinh DBam phan kinh té thuong mai ABC c6 dinh hudng 13 rét vé phat
trién ning luc giao tiép dam phan bang tiéng Trung. Viéc lay hoi thoai dam phan lam trung tdm bai hoc,
két hop véi hé théng chu dé xoay quanh cac khéu then chdt cta hoat dong thuong mai quoc té da giup
gido trinh thé hién kha tot thanh t6 Giao tiép va Lién hé trong Chuan 5C. Hé thong chu d& dugc sap xép
theo xu huéng ting dan vé do kho, trong d6 cac cha d& & cAp do ning cao va chuyén sau chiém ti 16 16,
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phan anh dinh hudéng dao tao ngudi hoc & trinh d6 trung - cao cp, phit hop v6i muc tiéu hinh thanh ning
luc dam phan thuong mai chuyén nghiép.

Tuy nhién, xét theo Chuén 5C, gi4o trinh van bdc 16 mot s6 han ché nhit dinh. Thanh t6 Van hoa chu
yéu duoc thé hién gian tiép thong qua hoi thoai va ndi dung bai hoc, trong khi cac chu d& va bai tap lién
quan truc tiép dén vin hoa giao tiép dam phan con chiém ti 18 thap. Thanh t6 So sanh chwa dwoc thé hién
16 trong cé thiét 1ap cha dé va thiét ké bai tap, do thiéu cac nhiém vy yéu cau ngudi hoc dbi chiéu ngon
ngit va chién luoc dam phan gitra tiéng Trung va tiéng me dé hoic gitra cac nén van héa kinh doanh khac
nhau. Bén canh do, thanh t Cong ddng méi chi dugc thé hién ¢ mirc tiém ning thong qua cac tinh huong
md phong trong 16p hoc, chua tao dugc nhiéu co hoi dé nguoi hoc van dung tiéng Trung trong cac bbi
canh nghé nghiép thuc té ngoai 16p hoc.

Nhin chung, gi4o trinh Dam phan kinh té thuong mai ABC la mot tai liéu co gia tri trong giang day
tiéng Trung thuong mai, dac biét pht hop vdi viée rén luyén nén tang ngdn ngit va tu duy dam phan. Tuy
nhién, dé dap umg day di hon yéu cau dio tao theo dinh huéng img dung va Chuan 5C, gido trinh can
duoc sir dung mot cach linh hoat va c6 su bd tro su pham phu hop tir phia giang vién.

4.2. Kién nghi

Tir nhitng két qua phan tich trén, bai viét @& xuat mot s6 kién nghi ddi voi viée st dung va diéu chinh
gido trinh Dam phén kinh té thuong mai ABC trong giang day m6n Dam phan thuong mai nhu sau:

Thir nhét, tang cuong tinh giao tiép va cong dong thong qua hoat dong bo tro. Trén co s& hé thong hoi
thoai va bai tap san co, giang vién c6 thé thiét ké thém cac nhiém vy giao tlep md nhu dong vai dam phan
theo nhém, m6 phong phién dam phan hoan chinh, thao ludn va giai quyet tinh huong thyc té ciia doanh
nghiép. Pdng thoi, can b sung cac nhiém vu huéng ra cong dong nghé nghiép, chang han nhu khao sat
doanh nghiép Trung Qudc, phan tich tinh hudng dam phan thuc t& hodc phong van ngudi lam viée trong
linh vyc thuong mai.

Thir hai, bo sung ndi dung va bai tap vé vin hoa giao tiép dam phan. Bén canh cac yéu t6 van hoa tri
thirc da co, can ting cuong khai thac van hoa giao tiép nhu nghi thire dam phan, chién lugc lich s, cach
thé hién 1ap trudng va nhuong bd trong cac bdi canh vin hoa khac nhau. Cac bai tap phén tich tinh hubng
thét bai hogc xung dot trong dam phan do khac biét van hoa s& gop phan ning cao ning luc giao tiép lién
van hda cho ngudi hoc.

Thir ba, phat huy thanh t6 so sanh theo Chuén 5C. Trong qua trinh giang day, giang vién c6 thé bo
sung cac hoat dong yéu cau ngudi hoc so sanh cach dién dat, chién luoc dam phan va chuan muc giao tiép
gitta tiéng Trung va tiéng Viét, ciing nhu giita vin hoa kinh doanh Trung Qudc va Viét Nam. Diéu nay
khong chi gitip ngudi hoc nang cao nhéan thirc ngdn ngit, ma con hd trg hinh thanh tu duy phan bién trong
dam phéan thuong mai qudc té.

Thtr tu, str dung gido trinh theo hu6ng linh hoat va tich hop. Gido trinh nén duge xem la tai liéu nén
tang dé cung cap ngit liéu va khung tinh hudng, thay vi 1a ngu6n duy nhét cua hoat dong day hoc. Viée két
hop gido trinh vdi cac tai lidu xac thyc nhu hop ddng miu, video dam phan, tinh huong doanh nghiép va
ngudn hoc liéu sb s& gop phan nang cao hiéu qua giang day va mue d6 dap img Chuén 5C.

Tom lai, viéc phan tich gido trinh Dam phan kinh té thuong mai ABC theo Chuan 5C cho thay gido
trinh ¢6 nhiéu uu diém trong viéc phat trién ning lyc giao tiép dam phan bang tiéng Trung, song van can
duoc diéu chinh va bo trg trong qua trinh giang day. Nhiing kién nghi trén khong chi gop phéan nang cao
hidu qué str dung gi4o trinh tai Truong Dai hoc Ngoai thwong, ma con c6 thé 1am tai liéu tham khao cho
viée giang day tiéng Trung thuong mai tai cic co s¢ dio tao & Viét Nam.
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An analysis of the Textbook Jingmao Qiatan ABC for teaching business negotiation
based on the 5C framework

Abstract: In the context of increasingly close economic cooperation between Vietnam and China,
developing business negotiation competence in Chinese has become an essential objective in Business
Chinese programs. At Foreign Trade University, the textbook Jingmao Qiatan ABC is currently used in
the course International Business Negotiation for Chinese-major students. However, the extent to which
this textbook meets course objectives and learning outcomes has not yet been systematically examined.
Based on the 5C Standards (Communication, Cultures, Connections, Comparisons, and Communities)
proposed in Standards for Foreign Language Learning in the 21st Century, this study analyzes Jingmao
Qiatan ABC from the perspective of language-for-specific-purposes instruction. Using content analysis in
conjunction with the course syllabus and the local teaching context, the study identifies both strengths and
limitations of the textbook in fostering negotiation-related communicative competence, intercultural
awareness, and practical language use in professional settings. The findings further suggest pedagogical
implications and adaptation strategies aligned with the 5C framework to enhance the effectiveness of
teaching business negotiation in Chinese language education in Vietnam.

Key words: 5C Standards; Business Chinese textbooks; business negotiation; Jingmao Qiatan ABC;
Chinese language teaching.



