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Su hai long clia nguai bénh lao diéu tri ndi tru vé chat
luong suat an bénh ly va dich vu cung cap suat an bénh
ly tai bénh vién Pham Ngoc Thach
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Huynh Diém Trinh'
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Tém tat

Muc tiéu: Xac dinh ti 1& ngusi bénh lao diéu tri ndi tru hai Iong vé chat lugng suat &n va dich vu cung cap suat &n bénh
ly va cac yéu té lien quan.

Péi tugng va phuong phap nghién ctiu: Nghién cuu cét ngang, déi tugng tham gia nghién cuu 1 ngudi bénh lao diéu
tri ndi tru tai bénh vién Pham Ngoc Thach nam 2024.

Két qua: Nghién ciu dugc thuc hién trén 351 ngudi bénh diéu tri ndi tri tai bénh vién Pham Ngoc Thach ti 01/01/2024
dén 30/06/2024. Két qua cho thay ti 1& hai Iong clia ngudi bénh vé chat Iugng suat an cé mic "Binh thudng” trd 1&n 1a
66,3%. Trong dd, c6 11,9% ngudi bé&nh danh gia trai nghiém chung & muc “Rat kém”, 21,8% & muc "Khéng t6t", 42,0%
& muc “Binh thudng", 18,7% & muc “Tot" va 5,6% & muc “Rat tot". Ti Ié trai nghiém tich cuc cla ngudi bénh cho chéat
lugng suéat &n chi dat 24,3%. Bén canh dé, ti |& trai nghiém trung binh clia ngudi bénh vé dich vu cung cép suét &n co
muc ti |& trai nghiém c6 mic binh thudng trd 1&n 1& 80,3%. Theo théng k&, cé 5,2% ngudi bénh danh gia trai nghiém
chung & muc "Rat kém”, 14,0% & muc “Khéng tét", 35,2% & mic "Binh thudng”, 17,3% & muc “Tét" va 28,3% & muc "Rét
tot”. Nhu vay ti 1& trai nghiém tich cuc cua ngudi bénh sau trai nghiém dich vu cung cap suat an chi dat 45,6%. Ngoai ra
nghién c(iu cling cho thay cé méi tuong quan gilta danh gia trai nghiém trung binh chung véi tudi, trinh d6 hoc van, nghé
nghiép va viéc dugc cung cap théng tin, cu thé: Trinh d6 hoc van cao, nghé nghiép hoat déng nhiéu thi ngusi bénh co
xu hudng danh gia trai nghiém vé chat lugng suat an va dich vu cung cap bifa an cao (p <0,005), ngusi bénh cang I8n
tudi c6 xu huéng danh gia trai nghiém vé chat lugng suat &n va dich vu cung cap biia &n cang thap (p <0,05), ngudi
bénh nhan dugc cang nhiéu théng tin vé dich vu cung cap suét &n sé cé xu hudng cé danh gia trai nghiém tét hon so
véi ngudi nhan dudc it thdng tin (p <0,05).

Két luan: Su hai long cua ngusi bénh lao diéu tri ndi trd tai bénh vién Pham Ngoc Thach vé chat lugng suat an bénh ly
ciing nhu dich vu cung cap suat an déu thap, khé khuyén khich ngusi bénh dang ky suét an trong suét thdi gian diéu tri
néi tru tai B&nh vién Pham Ngoc Thach, tir d6 khéng dat dudc tiéu chi danh gia chat lugng bénh vién vé ti 1& ngusi bénh
dang ky suat &n bénh ly.

Tir khéa: su hai long; chat lugng suét &n bénh Iy; dich vu cung cap suét an bénh ly
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Abstract

SATISFACTION OF TUBERCULOSIS PATIENTS REGARDING THE
QUALITY OF HOSPITAL THERAPEUTIC MEALS AND THERAPEUTIC
MEAL SERVICES AT PHAM NGOC THACH HOSPITAL

Pham Hung Lan, Tran Linh Nhi, Le Thi Huynh Nhu, Pham Hoai Nhu Ha, Le Thi Huynh Thi,
Huynh Diem Trinh

Objectives: Determining the proportion of hospitalized tuberculosis patients who are satisfied with the quality of meals
and the food service provided, as well as the related factors.

Methods: A cross-sectional study was conducted, on inpatients receiving tuberculosis treatment at Pham Ngoc Thach
Hospital in 2024.

Results: The study recruited 351 inpatients at Pham Ngoc Thach Hospital from January 1, 2024, to June 30, 2024. The
results showed that the patient satisfaction rate with meal quality at the level of “Normal” or above was 66.3%. Among
them, 11.9% of patients rated their overall experience as "Very Poor" 21.8% as “Not Good" 42.0% as “Normal” 18.7% as
“Good" and 5.6% as "Very Good". The rate of positive patient experience with meal quality reached only 24.3%.
Additionally, the rate of average patient experience with the food service, at the level of “Normal” or above, was 80.3%.
According to statistics, 5.2% of patients rated their overall experience as "Very Poor"” 14.0% as "Not Good" 35.2% as
“Normal” 17.3% as "Good" and 28.3% as "Very Good". Thus, the rate of positive patient experience after using the food
service reached only 45.6%. In addition, the study also showed a correlation between the overall average experience
rating and age, education level, occupation, and the provision of information. Specifically, patients with higher education
rate the quality of meals and meal service higher
(p <0.005); older patients tend to rate the quality of meals and meal service lower (p <0.05); and patients who receive

levels and more active occupations tend to

more information about the meal service tend to have better experience ratings compared to those who receive less
information (p <0.05).

Conclusions: The satisfaction of inpatients with tuberculosis at Pham Ngoc Thach Hospital regarding the quality of
therapeutic meals and the meal service provided is low, making it difficult to encourage patients to register for meals
throughout their inpatient treatment at Pham Ngoc Thach Hospital, thereby failing to meet the hospital quality
assessment criterion for the rate of patients registering for therapeutic meals.

Keywords: satisfaction; quality of therapeutic meals; therapeutic meal service

nghiém tich cyc chung vé suat an bénh Iy chiém 67,7% (nguoi
bénh cho nhin xét & mic “Tot” va “Rat tot”) [10]. Tai cac
bénh vién 16n ¢ Viét Nam, ngudi bénh ndi tri dang dan quen

1. DAT VAN BE

Ngudi bénh néi tri str dung dich vu cung cap khau phan an
trong bénh vién 1a mot hoat dong rat phd bién ¢ nhidu nude
trén thé gisi [1-9], nhat 1a & cac nude phat trién va dugc xem
13 mot tiéu chi danh gia chit lugng bénh vién. Trong nghién
clru cua tac gia Trinca V khdo sat trai nghiém ctia ngudi bénh
vira suét an bénh Iy ndm 2020 trén 16 bénh vién ¢ Ontario vdi
1.087 ngudi bénh cho thiy ngudi bénh cho danh gia trai
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thudc véi dich vu cung cip suét in tai giuong bénh cta bénh
vién, dugc thyc hién boi nhan vién khoa Dinh dudng - Tiét
ché hodic bo phén can tin bénh vién [11-14]. Tai bénh vién Dai
hoc Y Dugc Thanh phé Hb Chi Minh, trong khao sat vao nam
2017 cho thay ti 1¢ hai 1ong ctia ngudi bénh vé viée sir dung
suat an bénh 1y dat 79% va c6 > 90% ngudi bénh ding ky sir

dung suét an bénh Iy xuyén sudt trong qua trinh nam vién [12].
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Bénh vién Pham Ngoc Thach 1a bénh vién chuyén khoa lao
va bénh phdi dau nganh khu vuc phia Nam. Viéc cung cép
sut an bénh 1y tai bénh vién Pham Ngoc Thach dugc thuc
hién do bép an cin tin cung cap dudi sy hd tro giam sat chat
lugng tir khoa Dinh dudng [15]. Tuy nhién, do dic thu cua
bénh vién Pham Ngoc Thach 1a nguoi bénh diéu tri noi tra co
thoi gian ndm vién l4u véi thoi gian ndm vién trung binh 13 15
ngay, do d6 nhiéu nguoi bénh d& chan an mot phan do bénh
1y gdy ra va mot phan di quen vé6i thuc don tai bénh vién
Pham Ngoc Thach. Mac du thyc don c6 1ap lai theo chu ky
nhung khi ndm vién trong thoi gian dai, nhiéu nguoi bénh s&
dan mat di cam giac hao hing va thém an. Ngoai ra, theo bao
céo tong két hoat dong bénh vién nim 2022, hon 1/3 nguoi
bénh noi trh tai bénh vién Pham Ngoc Thach duge chén doan
mic bénh lao, nhiéu nguoi bénh trong ) nay co diéu kién
kinh té va diéu kién sdng con nhiéu han ché nén viéc chi tidu
cho mot bira dn thuong ngay d6i khi 1a mot vin dé kho khan.
Trong béo céo hoat dong tong két nam 2022, nhiéu khoa diéu
tri lao tai bénh vién Pham Ngoc Thach c6 ti 1€ dang ky sudit
an rat thip, chi dat < 50% ti 1¢ ngudi bénh nhap vién diéu tri
ndi tra (cac khoa diéu tri ngudi bénh lao thude khu B bao gdm
khoa Lao ngoai phdi, khoa dong nhiém Lao - HIV, khoa Lao
khang thubc chi dat ti 18 nguoi bénh st dung suét an bénh ly
chi tir 40-50%) [15]. Vi vay, viéc khao sat trai nghiém cua
nguoi bénh vé chit luong sudt an va dich vu cung cap suit dn
1 r4t can thiét dé khoa Dinh dudng c6 nhitng bién phap cai
tién lién tuc nham dép tng dugc voi nhu cau cua ngudi bénh
noi tra va gop phan cai thién duoc chit lugng bénh vién t6t
hon. Nghién ctru “Trai nghi€m str dung thirc an bénh Iy § bénh
nhén lao diéu tri ndi tra tai bénh vién Pham N goc Thach nam
2024” duge thuc hién nhdm khao sat cac trai nghi€m va sy
hai 10ng ctia ngudi bénh Lao diéu tri ndi tri vé chit luong cia
chét luong clia sut an bénh 1y va dich vu cung cap suét in
bénh 1y tai bénh vién Pham Ngoc Thach.

Muc tiéu nghién ctiu
Xac dinh ti 1& ngudi bénh lao didu tri ndi tr hai long vé
chét lugng suét an bénh ly va dich vu cung cép suét an bénh

1y va céc yéu to lién quan.

2. DOl TUONG VA PHUONG PHAP
NGHIEN CUU

https://doi.org/10.32895/hcjm.m.2026.03.06

2.1. P6i tugng nghién ctiu

Tat ca ngudi ngudi bénh lao diéu tri ndi tra tai khu diéu tri
B bénh vién Pham Ngoc Thach trong thoi gian tir thang
8/2023 dén thang 12/2024.

2.1.1. Tiéu chuén chon
Nhing ngudi bénh méc bénh lao dugc chan doan x4c dinh
theo hudng dan chan doan va diéu tri bénh lao cia BO Y té dang
duoc diéu tri ndi tra tai bénh vién trong thoi gian nghién ctru;
Céc bénh nhan c6 kha ning giao tiép, c6 do tudi > 18 tudi;
Bénh nhan dugc nudi an bé’mg dudong miéng; va

Pong y tham gia nghién ciru.

2.1.2. Tiéu chudn logi tri

Ngudi bénh khong co kha ning tiép xtic véi ngudi khac,
ngudi i loan tri nhd, nguoi ¢ bénh 1y than kinh hodc rbi
loan tam than, nguoi nudc ngoai, ngudi bénh nudi n qua

sonde da day, nuoi an tinh mach hoan toan.
2.2. Phuong phap nghién ctu

2.2.1. Thiét ké nghién cuu

Nghién ctru cat ngang.

2.2.2. C6 méu

p(1-p)

N=Z%1-w2) e

Trong d6:

N: 14 ¢& mau nghién ciru.

Z: d tin cdy mong mudn tuong duong voi do chinh xac
o=0,05nén Z=1,96.

p: chon p = 0,677 (ti 1¢ ngudi bénh co trai nghiém tich cuc
chung khi sir dung suét an bénh Iy do bénh vién cung cap theo
nghién ctru clia tac gia Trinca V [10].

d: chond =0,05.

Zh.n =1,962 =384,

Tir cong thirc trén, can chon it nhit 336 ngudi tham gia vao

nghién ctiu nay.

2.2.3. Phuadng phdp thuc hién

Trude khi bt dau thu thap sb liéu bang cau hoi duoc sir
dung dé phong van thir nghiém 10 ngudi bénh va 10 nhan
vién y té ctia bénh vién Pham Ngoc Thach dé kiém tra do

thong suot cua cac cau héi. Sau thir nghiém, so cau hoi dugc
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gitr nguyén, thay di mot sé cach ding tir &é cho dé hiéu va
dé thu thap s6 liéu sau d6 dugc thuc hién theo trinh tyr sau:

1. Xac dinh d6i tugng nghién ctru.

2. Thu thap dic diém nhan khau hoc.

3. Moi nguoi bénh st dung bita an trai nghiém.

4. Thyc hién bang cau héi “Trai nghiém bita an do Bénh
vién Pham Ngoc Thach cung cép”.

5. Tong hop s6 liéu.
Thu thip so liéu

S lidu cua nghién ciru dwoc thu thap bang bang cau hoi
khao sat ma nhom nghién ctru tham khao tir 28 céu hoi trong
Béng cau hoi khao sat hai long (ACHFPSQ) ctia tac gia Capra
S.17 va Bang cau hoi Trai nghiém thuc ph?im bénh vién
(HFEQ) cua tac gia Vanessa Trinca va dugc bd sung thém mot
s6 cau hoi dé phu hop v6i ngudi bénh tai bénh vién Pham
Ngoc Thach [10]. Tong sb cau hoi trong bang khao sat ciia
chiing t6i 13 46 cau hoi. D9 tin cdy cla bang cau hoi dugc do
luong bang hé sb Cronbach’s alpha 13 0,699 ¢ mirc kha. Mirc
dd 10 rang ctia cac cau hoi da dugc kiém tra bﬁng cach thuc
hién mot s6 khao sét thi diém trén nhém nhé ngudi bénh, than
nhan ngudi bénh va nhém nghién ctru trude khi bat dau
nghién ctru.
Chon mau

Chon mAu thuén tién tit ca nguoi bénh lao nhap vién didu
tri ndi tra trong sudt thoi gian nghién ctu tai khu nha B bénh
vién Pham Ngoc Thach. Viéc thu thap sb lidu bang viéc st
dung bang cau hoi, dugc thuc hién vao budi sang ngay hom
sau ngay ngudi bénh duoc moi sir dung suit dn bénh 1y (du 3
bira sang — trwa — chiéu), trong khoang thoi gian 30 pht, tai
phong bénh ciia ngudi bénh. Ngudi bénh tu dién vao bang cau
hoi va ¢6 1 nhan vién cia nhom nghién ctru hd tro giai thich
cau hoi khi nguoi bénh khong hiéu rd ciu hoi.
Quan Iy 56 liéu

Dbi tuong tham gia nghién ctru tra 161 ddy du 46 cau hoi tre
1€n trong bang khao sat.
Phwong phdp han ché sai s6

Truong nhém nghién ctru c6 mot budi tap huén cho cac
nghién ctru vién trude khi chinh thirc tién hanh khao sat. Cac
nghién ctru vién phai tham gia diy du budi tap huén vé cach
tiép can ddi tuong nghién ctru va hiéu chinh xac cac ndi dung
cau hoi ciia Bang cdu hoi khao sat, thong nhat tat ca cac noi
dung cau héi khi thyc hién phong van nham han ché sai s6 khi

14y mau nghién ciru.
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2.2.4. Bién sé nghién cuu
Bién két cuc gom cdc bién sau

Mitic d6 hai long vé chit luong suét an: Mirc d6 hai long
theo timg bac dugc thé hién qua diém trung binh cac ciu hoi
vé chit luong cua sudt an.

Muc d6 hai long vé dich vu cung cép suét an: Mt do hai
1ong theo timg béc thé hién qua diém trung binh cac cau hoi
vé dich vu cung cap suit in.

Mitic d6 hai 1ong chung vé chit lugng suat an bénh 1y va
dich vu cung cip suit dn: Mirc d6 hai long chung vé chat
lugng suét 3n bénh ly va dich vu cung cép sut dn duoc xéc
dinh dya trén trung binh cta diém trung binh cac cau hoi vé
chét lugng cia suét an va diém trung binh cta cac cau hoi vé
dich vu cung cap suit an.

Céc gia trj bién danh gia mirc do hai 1ong theo thang diém
Likert tir 1 dén 5 diém nhu sau:

- “Rét kém”: khi diém trung binh ¢6 gia tri = 1 sau khi lam
tron s nguyén.

- “Khéng tot”: khi diém trung binh c6 gia tri = 2 sau khi
lam tron s6 nguyén.

- “Binh thuong™: khi diém trung binh c6 gia tri = 3 sau khi
Jam tron sb nguyén.

- “Tét”: khi diém trung binh c6 gia tri =4 sau khi lam tron
sO nguyén.

- “Rét tt”: khi diém trung binh co gia tri = 5 sau khi lam

tron sO nguyén.

2.2.5. Xu ly va phén tich dit liéu
Dit lidu dugc xtr 1y va phan tich bang phan mém thong ké
SPSS 20 str dung théng ké mé ta, kiém dinh T-test va phan

tich twong quan Pearson, v& biéu d6 trong quan.

3. KET QUA

3.1. Kétquadan sé hoc

Nghién ciru duoc thuc hién trén déi twong ngudi bénh lao
diéu tr noi tra tai bénh vién Pham Ngoc Thach tir 01/01/2024
dén 30/06/2024.

Sé phiéu khao sat phat ra 1a 400, s0 phiéu hop 1€ thu duoc la
351 phiéu. Céc phiéu khong hop 18 bao gdm cac phiéu bo trong,
khong cho nhan xét vé céc dic diém khao sét ctia nghién ctiu,

thiéu thong tin c4 nhan, nhap sai thong tin va khong c6 chir ky
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xéc nhan dong y tham gia nghién ctru (Bang 1).

Bang 1. Dac diém thong tin cuia doi tugng (n=351)

Tan suéat Tile (%)

Gigi tinh

Nam 265 75,5

N 86 24,5
Tudi

Tu 18 dén 30 53 15,1

TU 31dén 45 90 25,6

TU 46 dén 60 16 33,1

Tu 61dén 75 77 21,9

Trén 75 15 4,3
bia du

TP.HCM 131 37,3

Cac tinh, thanh khac 220 62,7
Nghé nghiép

it hoat déng 79 22,5

Hoat ddng nhiéu 272 77,5
Trinh d6 hoc van

Khéng 89 25,4

Tiéu hoc 79 22,5

Trung hoc co sé 75 21,4

Trung hoc phé théng 70 19,9

Trén trung hoc phé théng 38 10,8
Thdi gian ndm vién

0 -7 ngay 185 52,7

8 - 14 ngay 105 29,9

15 - 30 ngay 56 16,0

31-60 ngay 1,4

Trén 60 ngay 0 0,0
S6 1an nhap vién

Lan dau 280 79,8

Lan thd 2 trg 1én 71 20,2
NguaGi cham séc

C6 ngudi cham soc 347 98,9

Khdéng c6 ngudi cham séc 4 11
Tinh trang hén nhan

boc than 76 21,7

Da két hén 251 71,5

Khac 24 6,8
Ché d6 an dugc chi dinh

LAO1 239 68,1

GMO1 22 6,3

DDO1 37 10,5

BTO1 5 1,4

https://doi.org/10.32895/hcjm.m.2026.03.06

Tan suat Ti 1& (%)
NKO1 4 n,7
NKO03 7 2,0
Ngusi cé bénh kém theo anh hudng dén ché do an
Co6 bénh kém theo 155 44,2
Khéng cé bénh kém theo 196 55,8

Ngudi bénh lao diéu tri ndi tra nim trong do tudi tir 46
dén 60 tudi chiém ti 1& dong nhat 1a 33,1%, ngudi bénh co
trinh d6 THCS tro 1én 1a 52,1%. Thoi gian ndm vién cua
nguoi bénh chiém da s6 1a dudi 15 ngay (chiém ti 1¢ 82,6%)
va c6 s6 1an nhap vién 14n dau tré 1én chiém 79,8%. Hau hét
ngudi bénh lao didu tri noi tra dwoc chi dinh ché d6 an LAO1
VO ti 18 68,1% va c6 44,2% ngudi bénh c6 bénh 1y kém theo
anh hudng dén viéc thay dbi ché d6 an bénh 1y.

Ti 1¢ trung binh ngudi bénh dugc thong tin ddy du vé dich
vu cung cap suét an duoc biéu thi bang Hinh 1, cho thiy chi
¢6 43,0% nguoi bénh 1a nhan dugc déy du thong tin vé dich
vu cung cdp sudt an (khong tinh ciu hoi vé ban ghé va moi

truong).

43,0%

57,0%

= C6 = Khéng va Khong chéc chin

Hinh 1. Ti I& trung binh ngudi bénh dugc théng tin day da vé dich
vu cung cap suat an (n=351)

Danh gia sy hai long ctia ngudi bénh vé chét lwong suit an
duogc biéu thi qua Hinh 2.

Theo thng ké, phan 16n ngudi bénh cho biét cam giac binh
thuong khi cdm nhan vé huong vi, nhiét d9, cdc mén man, rau
cl, com, mon trang miéng, chao, stp, khéi lugng suét an dap
tmg ky vong va cam giac ngon miéng. O cac nhom dic diém
trén, néu tinh 0p vé cam nhan cia ngudi bénh & mirc “Binh
thuong” tré 1én, ti 1¢ nguoi bénh c6 thé dat trén 50%. Tuy
nhién, quan sat téng thé, sb luong dac diém dat tir mirc binh
thuong tré 1én & mdc t6i thiéu 70% chi ¢ tiéu chi nhiét do,
moén trang miéng, mon chao, sip, khéi lugng cua sudt an.
Ngoai ra, ti 16 nguoi bénh cho danh gia “Rat kém” rat cao &

mon man, mon rau va mon com vai ti 1€ lan luot 1a 13,4%,
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14,2%, 31,0%.

Riéng vé phan gi4 ctia suat an, thong ké cho thay phan 16n
ngudi bénh cho danh gia cua suét in 1a “Khong t6t”, chiém ti
18 37,9% va c6 24,8% ngudi bénh cho ring gia ciia suat in
“Rét kém”.

V& cam gi4c ngon miéng ctia ngudi bénh khi sir dung suat
an, theo két qua nghién curu, chi co 56,4% ngudi bénh danh
gia tir binh thuong dén rat tt, nhu vay ti 16 nguoi bénh khong
c6 cam gidc ngon miéng la 43,6%, trong do6 co 15,7% ngudi
bénh cho d4nh gia vé cam gidc ngon miéng 1a “Rat kém”.

Hinh 3 cho thiy danh gia chi tiét ctia nguoi bénh vé dich
vu cung cip suit an, phn 16n nguoi bénh cho danh gia “Rét
t6t” dbi vai cac chi tiét gdm “Pdng phuc nhan vién”, “Ling
nghe thic mic”, “Thai d6 phuc vu”, “Phuc vu ding gid” va
“Phyc vu dung sudt an” vai ti 18 1an luot 1 50,4%, 36,2%,
41,6%, 38,4% va 47,3%. Trong khi d6, & cac khia canh bao
gdm “Thirc an twoi méi”, “Dung giv dn & nha”, “Trinh bay
ngon miéng”, “Diia mudng sach s&”, phan dong nguoi bénh
chi cam thdy “Binh thuong” véi ti 18 1an luot 14 45,0%, 38,2%,
49,3% va 48,4%.

Panh gia mirc d¢ hai long trung binh chung cua ngudi bénh
vé& dich vu cung cip suét dn c6 mirc binh thuong tré 1én 1a
80,8%. Theo thong k&, co 5,2% nguoi bénh danh gia trai
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nghiém chung ¢ mirc “Rét kém”, 14,0% & mirc “Khong t6t”,
35,2% & murc “Binh thuong”, 17,3% ¢ mic “Tot” va 28,3%
& mirc “Rét tot”.

Mbi trong quan don bién giita cac ddc diém nhan khau hoc
voi dénh gia trai nghiém trung binh chung ctia ngudi bénh vé
suit an bénh 1y va dich vu cung cip suét dn duoc trinh bay
trong Bang 2, két qua cho thiy:

- C6 mdi twong quan giira dénh gia trai nghiém trung binh
chung véi bién tudi, p <0,05.

- Mbi twong quan giita d4nh gia trai nghiém trung binh
chung véi bién tudi co hé sé trong quan nghich véir < 0. Didu
nay c6 nghia 14 ngudi bénh ¢6 xu hudng 16n tudi thi cho danh
gia trai nghiém vé chét luong suét in va dich vu cung cip bira
an cang thap.

Bang 2. Bang phén tich méi tuong quan dan bién gitta tudi va
thoi gian nam vién véi dlem trung binh danh gia trung binh

chung cuia ngudi bénh vé suat an bénh ly va dich vu cung cap
suatan (n=351)

Trai nghiém chung

Hé s6 tuong quan

Pearson (r) P
Tudi -0,129 0,015
Thai gian ndm vién 0,097 0,068
*Phan tich tuong quan Pears
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Hinh 3. Sy hai long ctia ngudi bénh vé dich vu cung cap suat an (n=351)

Bang 3. Bang so sanh sy khac biét vé diém trung binh danh gia
trung binh chung ctia ngugi bénh vé suat an bénh ly va dich vu
cung cap suat an véi cac phan nhomvé dac diém nhan khau hoc
VGi (n=351)

Trai nghiém chung

Kiém tra khac

biét phuong sai P
Gidi tinh 0,080 0,108
Nghé nghiép 0,013 0,004
Trinh @8 hoc van 0,696 0,001
S6 1an nhap vién 0,374 0,152
Tinh trang hon nhan 0,662 0,132
Ngudi co bénh ly khac ngoai lao 0,566 0,701
Pa tiing an cdm & bénh vién 0,421 0,176

truéc day

*Kiém dinh T-test
Két qua & Bang 3 cho thiy su khac biét vé& diém trung

binh trai nghiém chung vé chit luong suét an va dich vu
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cung cp suét dn ¢ trong cac phan nhom dic diém nhan khau
hoc nhu sau:

- Khong c6 khéc biét vé diém trung binh trai nghiém chung
vé chét luong suét an va dich vy cung cap suét dn & trong cac
phan nhom gidi tinh, s6 14n nhap vién, tinh trang hon nhén va
tinh trang c6 bénh 1y khac ngoai lao c6 thé anh huong ché do
an, p >0,05.

- C6 su khéc biét vé diém trung binh trai nghiém chung vé
chét lwong sut n va dich vu cung cip suét in ¢ trong cac
phan nhom nghé nghiép va trinh d hoc van, p <0,05.

Hinh 4 cho théy bénh nhan cé xu hudng c6 trinh d§ hoc
van cang cao s& co diém trung binh vé trai nghiém cao hon.

Hinh 5 cho thdy bénh nhan c6 nghé nghiép hoat dong nhiéu
¢6 xu huéng cho diém trung binh vé trai nghiém cao hon

nhom bénh nhan ¢6 nghé nghiép it hoat dong.
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4. BAN LUAN

Céc dic diém vé gidi tinh, thoi gian ndm vién, s 1an nam
vién va bénh 1y khac ngoai lao khong anh hudng dén trai
nghiém tich cuc ciia ngudi bénh vé chat lwong suit an va dich
vu cung cép suét an khi nguoi bénh lao dugc didu tri noi tri

tai bénh vién Pham Ngoc Thach. Tuy nhién, tudi, phan nhom
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nghé nghiép, trinh d6 hoc van lai cho thiy c6 anh huong dén
trai nghiém tich cyc cua nguoi bénh vé chit lugng suat an va
dich vu cung c?lp sut dn, cu thé 13 nguoi bénh c6 hoc van
cang cao, nghé nghiép c6 hoat dong cao thi ngudi bénh cang
¢6 xu hudng cho danh gia tich cuc cao khi trai nghiém sudt dn
do bénh vién cung cap, trong d6 khi ngudi bénh 16n tudi co
xu huéng cho danh gia tich cuc thap. Didu nay c6 khac biét

v61 mot sO nghién ctru clia nude ngoai, déc biét cac nude khu
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vue Chau Au va Chau My. O cac nghién ctru nudc ngodi nay,
cho thay nguoi bénh 16n tudi va nguoi bénh c6 trinh do hoc
van thap hon thuong bao cao mirc do trai nghiém tich cuc cao
hon [10,18-20].

Ti 18 nguoi bénh duoc cung cip day du thong tin vé dich
vu cung cap sudt an khi diéu tri ndi tra tai bénh vién Pham
Ngoc Thach chi dat 43,0%, thép hon rét nhiéu trong bao céo
ctia bénh vién Truyén mau Huyét hoc (vai ti 1€ dat 93%) [21].
Diéu nay c6 thé s& anh huong dén viéc danh gia chung chét
lwong ciia suat an 1an dich vu cung cip suat an [18,22-24].
Ngodi ra, nghién ctru ctia ching toi ciing cho thdy chat lwong
twong tac ctia nhan vién phuc vu c¢6 anh huong 16n dén trai
nghiém cua ngudi bénh. Piéu nay hoan toan tuong dong véi
cac nghién ciru trong va ngoai nudc. Mot sb ngudi bénh cho
biét thoi gian cta bita dn khong phu hop voi thoi diém ho
quen in & nha va nhiéu truong hop bita in giao khong dung
thoi gian dugc thong bao, ngudi bénh c¢6 xu hudng chi trich
cac dich vu cua bénh vién va cho danh gia tiéu cuc hon
[21,23].

Nghién ctru cua ching t6i ciing cho thay cho thiy ti 1&
ngudi bénh co trai nghiém vé chat lugng suat an bénh ly va
dich vu cung cdp suét an bénh 1y ¢6 mic danh gia tir binh
thuong trd 1én 1a 73,6%. Tuy nhién c6 s doi lap vé trai
nghiém tich cuc khi tach riéng vé chit luong ctia suat dn va
dich vu cung cép suét an cu thé vé chat lugng suatan co 11,9%
nguoi bénh danh gid trai nghiém chung & muc “Rét kém”,
21,8% ¢ mirc “Khong t6t”, 42,0% & mirc “Binh thuong”,
18,7% & mirc “Tot” va 5,6% & murc “Rat tt”, ti 1¢ trai nghiém
tich cuc cta ngudi bénh cho chét luong sudt an chi dat 24,3%.
Céc danh gia vé dich vu cung cdp suét in tuong (mg & cac
nhom “Rat kém” 1a 5,2%, 14,0% & mirc “Khong tot”, 35,2%
o murc “Binh thudong”, 17,3% & miic “Tét” va 28,3% & murc
“Rat tot”, ti 16 trai nghiém tich cuc cta ngudi bénh sau trai
nghiém dich vu cung cép sut an chi dat 45,6%. Ti 1& nguoi
bénh c6 trai nghiém tich cyc chung sau st dung suét an bénh
1y do bénh vién Pham Ngoc Thach cung cép chi dat 35,0%, i
1 nay thip hon nhiéu khi so sanh véi két qua nghién ctru ctia
tac gia Trinca V (64%) [10]. C6 thé thay, rat nhiéu nguoi bénh
khong danh gia cao chit luong sudt an bénh 1y do bénh vién
Pham Ngoc Thach cung cip nhung d4nh gia kha t6t vé dich
vu cung cap suit dn. Piéu nay cho thdy chat luong suat dn
chua d4p tmg duge nhu cau mong doi clia nguoi bénh gidng
nhu cac bénh vién khac tai Viét Nam nhu bénh vién dai hoc
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Y Ha Noi, bénh vién Da khoa Thanh ph Nghé An, bénh vién
DPa khoa tinh Thai Binh va ciling kém hon bénh vién trong
cung hang nhu bénh vién Truyén mau Huyét hoc tai Thanh
phd H6 Chi Minh [11,21,25,26].

Con mot vén d& can quan tim & nghién ctru nay, d6 14 cac
ciu hoi khao sat con mang tinh chii quan cao, khong thé do
luong chinh xéc va c6 thé thay d6i & mdi thoi diém khao sat,
thoi gian nhap vién va tinh trang bénh hién tai cua nguoi bénh.

Nghién cttu nay duoc thuc hién tai khu nha B va chi trén
dbi tuong nguodi bénh lao tai Bénh vién Pham Ngoc Thach
nén khong dai dién hoan toan cho tong thé ngudi bénh toan
bénh vién, do su khéc biét vé co s vat chat ctia cac tda nha
va bénh vién Pham Ngoc Thach con nhiéu dbi tuong ngudi
bénh khong méc lao.

Ngudi méc bénh lao khi nhap vién diéu tri ndi tra tai Bénh
vién Pham Ngoc Thach s€ dugc cung c?lp ché do an phu hop
v6i cac bénh 1y kém theo hoac tinh trang dinh dudng hién tai
ctia nguoi bénh do chua co ché do an chuyén biét cho ngudi
méc bénh lao theo “Hudng dan ché d6 an bénh vién” ctia Bo
Y t&[13,27]. Nguoi bénh ngay tai thoi diém nhap vién s& duge
diéu dudng tu van va thong bao vé ché do bénh 1y trong bénh
vién theo “Hudng dan dinh dudng va thuc don mau cho bénh
nhan” do Khoa Dinh dudng tiét ché bénh vién Pham Ngoc
Thach bién soan nam 2023. Tai bénh vién Pham Ngoc Thach,
trudng hop nguoi bénh khong c6 cac bénh dong mic s& duoc
hudng dan, dang ky ché d6 an LAOI theo “Hudng dan dinh
dudng va thue don mau cho bénh nhan” dam bao cung cép
day du nang luong va cac chat dinh dudng can thiét dé phuc
héi sire khoe cho ngudi bénh.28 Ngoai ra, viéc diéu chinh ti
1€ cac nhém dinh dudng con phu thude vao giai doan bénh.
Do vy, c6 thé ché do an cho ngudi bénh lao hién tai Bénh
vién Pham Ngoc Thach cung cép 6 thé chua tao duoc su
ngon miéng cho nguoi bénh. Bénh vién Pham Ngoc Thach
can xem xét nghién ctru xay dung ché do in danh riéng cho
ngudi bénh lao ngon miéng, ddm bao dinh dudng va v¢ sinh
an toan thyc pham.

Ngudi bénh lao cho danh gia tich cuc chung vé chat lwong
suat an va dich vu cung cap sut an chi dat 35,0% trong nghién
ctru nay di cho nhém nghién ctru nhan ra con nhiéu van dé
can phai cai thién dé nang cao chét lugng sut an va dich vu
cung cip suit an ngdy mot tét hon. Cac nghién ciru vé dénh
gia cht lugng suét an va dich vu cung cép suat dn nén dugc

xem xét nghién ctru rong rai, 1au dai véi toan bénh vién Pham
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Ngoc Thach do céac khu diéu tri ctia bénh vién Pham Ngoc
Thach trén thyc t& 6 su khac nhau vé thu nap ngudi bénh dua
trén bénh 1y, su cach biét vé khoang cach cua cic khu nha déi
v6i bo phan cung cap sudt an, ciing nhu khac biét vé cau trac
phong b¢, dién mao cua cac tda nha. Cac yéu td nay ciing
duoc xac dinh c6 kha ning anh hudng dén danh gi4, ciing nhu
su hai long va trai nghiém chung ciia nguoi bénh vé chat
lugng sudt dn bénh 1y va dich vu cung cp suat an [18-
21,23,25]. Nguoi bénh nhap vién ciing can dugc cung cap
thong tin day da vé dich vu sut an nhiéu hon nita, can duy tri
hoac nang cao chit lugng suét an nhu huong vi mén an, nhiét
d6 mén an, chét lugng cac nhom thuc phém dam, duong, béo,
rau xanh, cdc mén trang mi€ng, cac mon diém tam, su quen
thudc vé huong vi, sy phit hop vé tn gido, cting nhu dam béo
thuc phdm tuoi méi, an toan vé sinh va phu hop tinh trang
bénh ly.

Két qua ctia nghién ciru cho thay c6 mdi trong quan giita
danh gi4 trai nghiém trung binh chung véi tudi, trinh d6 hoc
van, nghé nghiép va viéc duoc cung cap thong tin, cu thé 1a:

- Trinh d6 hoc van cao, nghé nghiép hoat dong nhiéu thi
ngudi bénh ¢6 xu huéng danh gia trai nghiém vé chit lugng
suat n va dich vu cung cép bita 4n cao. Piéu ndy co thé do
ngudi bénh cd hoc van cao ¢o thé c6 kién thie vé tAm quan
trong ctia viéc sir dung ché d¢ an phu hop bénh 1y s& gitp cai
thién tinh trang bénh tot hon va ngudi ¢ nghé nghiép hoat
d6ng nhiéu c6 xu huéng d& in hon so v6i nhom ngudi cé nghé
nghiép it hoat dong. Bénh vién Pham Ngoc Thach can cb
thém ké hoach gido stc strc khoe vé ché do an bénh Iy cho
ngudi bénh va than nhan.

- Nguoi bénh cang 16n tudi ¢6 xu huéng danh gia trai
nghiém vé chat luong suét n va dich vu cung cap bira in cang
thap. Piéu nay trai nguoc voi nhiéu nghién ctru ciia nude
ngodi, Nguoi bénh 16n tudi thuong béo cio muc do trai
nghiém tich cuc cao hon [10,18-20]. Biéu nay cho thay c6 thé
suit an bénh ly do bénh vién Pham Ngoc Thach cung cép
chura thye sy phit hgp nhu ciu va khau vi ctia d6i tugng ngudi
bénh cao tudi.

- Ngudi bénh nhan duge cang nhiéu thong tin vé& dich vu
cung cip suit an s& c6 xu hudng c6 danh gia trai nghiém t6t
hon so v&i nguoi nhan duge it thong tin. Ti 1& nguoi bénh
duoc cung cap day du thong tin vé dich vu cung cip suit dn
khi diéu tri ndi tru tai bénh vién Pham Ngoc Thach chi dat
43,0%, thap hon rat nhiéu trong bao c4o ciia bénh vién Truyén
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méu Huyét hoc (vi ti 16 dat 93%) [21]. Pidu nay c6 thé s&
anh huong dén viée danh gia chung chét lugng ciia suat an 1an
dich vu cung cép sut 3n [18,22-24]. Bénh vién Pham Ngoc
Thach cin xem xét viéc tap huén cho nhéan vién cc khoa 1am
sang vé viéc tu van ché do dinh dudng cho nguoi bénh ndi tri.

Toém lai, nghién ctru ¢6 mot $6 uu diém va van con tOn tai
nhiéu khuyét diém. Tuy nhién, véi két qua nghién ctru tim
duoc c6 thé van duge ap dung vao thuc tién & bénh vién Pham
Ngoc Thach.

Uu diém

Pay 14 nghién ctru méi, lan dau tién thyc hién tai bénh vién
Pham Ngoc Thach.

Nghién ctru thyc hién danh gia chi tiét cac khia canh riéng
1é ctia chét lugng suat an bénh 1y va dich vu cung cap suat an.
Dong thoi, thong qua nghién ctru, ngudi bénh ciing bay t6
nhitng gop ¥ dé cai thién suat an va dich vu cung cip suét an
bénh 1y ¢ bénh vién Pham Ngoc Thach. Tt d6 c6 thé xem xét
cai thién cac van dé cu thé dé nang cao chit luong sudt an va
dich vu cung cép sut dn noi riéng va chét luong bénh vién
ndi chung.

Khuyét diém

Nghién ctru chi méi duge thyc hién trén mdt nhém ngudi
bénh va tai mot khu didu tri cua bénh vién Pham Ngoc Thach
nén khong bao quat toan bd dic diém nguoi bénh ctia bénh
vién Pham Ngoc Thach.

Két qua nghién ctru ciing cho thiy tim quan trong ctia hé
théng quan 1y chat lwong tong thé, viéc khao sat danh gia clia
ngudi bénh vé chét luong suét dn, dich vu cung cép sut an
dinh ky co thé gitp nang cao danh gia ctia nguoi bénh khi sir

dung suat an do bénh vién cung cap.

5. KET LUAN

Ti 1¢ nguoi bénh ndi tra hai long vé chat lugng suét an va
dich vu cung cap suat an: C6 8,5% ngudi bénh dénh gia sy
hai long chung ¢ mirc “Rét kém”, 17,9% & mirc “Khong t6t”,
38,6% & murc “Binh thuong”, 18,0% ¢ mic “Tot” va 17,0%
& mirc “Rat tt”.

Cac yéu td lién quan dén chét lugng sudt an va dich vu cung
cap suat an: Két qua cua nghién ciru cho thay c6 mdi tuong
quan giita danh gi4 trai nghiém trung binh chung véi tudi,

trinh d6 hoc vén, nghé nghiép va viéc duoc cung cap thong
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tin, cu thé 1a:

- Trinh d6 hoc vén cao, nghé nghiép hoat dong nhiéu thi
nguoi bénh ¢ xu hudng danh gia trai nghiém vé chit luong
suat an va dich vy cung cip bira 4n cao.

- Ngudi bénh cang 16n tudi ¢ xu hudng danh gia trai nghiém
vé chat luong suat dn va dich vu cung cip bita in cang thap.

Ngudi bénh nhan duoc cang nhidu thong tin vé dich vu
cung cAp suit an s& c6 xu hudng c6 danh gia trai nghiém t6t

hon so véi nguoi nhan dugc it thong tin.

Nguoén tai trg
Nghién ctru khong nhén tai trg.

Xung dét Igiich
Khoéng co xung dot loi ich tiém 4n nao lién quan dén bai viét

nay dugc bao cao.
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