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Cac yéu to lién quan dén kiét stic nghé nghiép cuia diéu
dudng tai phong mo6 Bénh vién bai hoc Y Dudc Thanh
ph6é Ho Chi Minh

Doan Minh Nhut"*, Pham Ngoc Ha', Nguyén Thanh Cang'

'Bai hoc Y Dugc Thanh phé H6 Chi Minh, Thanh phé H6 Chi Minh, Viét Nam

Tom tat

Pat van dé: Kiét siic nghé nghiép & diéu dudng phong mé khéng tu nhién sinh ra ma la hé qua tif su tuong tac phuc tap
gilta nhiéu nhém yéu t6 khac nhau. Bén canh &p luc ti méi trudng lam viéc déc thu, cudng dd ca kip va su qua tai cong
viéc, cac yéu té ca nhan va méi quan hé dong nghiép cling déng vai trd quyét dinh. Viéc nhan dién chinh xac cac yéu
t6 lién quan dén kiét stic nghé nghiép la cd sa then chét dé xay dung nhiing chién Iugc can thiép phu hap.

Muc tiéu: Xac dinh cac yéu t6 lién quan dén kiét stic nghé nghiép cua diéu dudng phong mé tai bénh vién Dai hoc Y
Dugc Thanh phé Hé Chi Minh.

Doi tugng va phuong phap nghién cutu: Nghién cliu mé ta c&t ngang dugc thuc hién trén 134 Biéu dudng phong md
dang lam viéc tai khoa Gay mé hdi suc, bénh vién Dai hoc Y Dugc Thanh phé H6 Chi Minh.

Két qua: Sau phan tich héi quy logistic da bién, cac yéu t6 lién quan cé y nghia théng ké vdi kiét stic nghé nghiép gom:
Tham nién cong tac >10 nam giam nguy cd kiét stic so véi <5 nam (OR=0,42; KTC95%: 0,18-0,98; p=0,045). Hoat dong
thé luc >300 phut/tudn gidm nguy co kiét stic so véi <150 phut/tuan (OR=0,49; KTC95%: 0,24-0,99; p=0,047). Uéng
rugu/bia <2 Ian/tudn lam tang nguy cd kiét stic so véi khdng udng (OR=2,15; KTC95%: 1,07-4,33; p=0,031). Thiic khuya
gan nhu méi dém lam ting nguy co kiét stic so véi thinh thoang thiic khuya (OR=2,91; KTC95%: 1,32-6,42; p=0,008).
Hb trg tir déng nghiép mlic trung binh l1am gidm nguy cg kiét suc so véi hd trg thap (OR=0,51; KTC95%: 0,27-0,96;
p=0,038).

Két luan: Cac yéu t6 lién quan dén kiét stic nghé nghiép clia Biéu dudng tai phong mé bénh vién Bai hoc Y Dugc Thanh
phé H6 Chi Minh bao gém tham nién céng tac, hoat ddng thé luc, uéng rudu bia va thiic khuya. K&t qua nghién ctu cho
thdy can cé mét s6 bién phap can thiép hgp ly nang cao stic khde thé chat va tinh than clia nhan vién y té dé dap tng
véi nhu cau clia nganh nghé.
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Abstract

FACTORS RELATED TO OCCUPATIONAL EXHAUSTION OF NURSES IN
THE OPERATING ROOM FROM THE UNIVERSITY MEDICINE CENTER-HO
CHI MINH CITY

Doan Minh Nhut, Pham Ngoc Ha, Nguyen Thanh Cong

Background: Occupational burnout in operating room nurses doesn't arise spontaneously but is the result of a complex
interplay of various factors. Besides the pressures of the specific work environment, shift intensity, workload overload,
personal factors and colleague relationships also play a decisive role. Accurately identifying the factors contributing to
occupational burnout is crucial for developing appropriate intervention strategies.

Objectives: Identifying factors related to occupational burnout among operating room nurses at the University Medical
Center - Ho Chi Minh City.

Methods: A cross-sectional descriptive study was conducted on 134 operating room nurses working in the Anesthesia
and Resuscitation Department of the University Medical Center - Ho Chi Minh City.

Results: Multivariate logistic regression analysis showed that, over-10-year work experience reduced the risk of burnout
compared to under-5 year (OR=0.42; 95% CI: 0.18-0.98; p=0.045). Physical activity >300 minutes/week reduced the
risk of burnout compared to <150 minutes/week (OR=0.49; 95% Cl: 0.24-0.99; p=0.047). Drinking alcohol =2
times/week increased the risk of burnout compared to not drinking (OR=2.15; 95% CI: 1.07-4.33; p=0.031). Staying up
late almost every night increased the risk of burnout compared to occasionally staying up late (OR=2.91; 95% CI: 1.32-
6.42; p=0.008). Moderate peer support reduced the risk of burnout compared to low support (OR=0.51; 95% CI: 0.27-
0.96; p=0.038).

Conclusions: Factors related to occupational burnout among nurses in the operating room of the University Medicine
Center- Ho Chi Minh City include seniority, physical activity, alcohol consumption, and late-night work. The research
results suggest the need for appropriate interventions to improve the physical and mental health of healthcare workers
to meet the demands of the profession.

Keywords: occupational burnout; operating room nurses; related factors

1. P AT V A'N .DE‘ Trong cac nhom nganh y té, diéu dudng phong mo 1a ddi

tugng chiu ap lyc dac thu va nang né nhat. Moi treong lam

viéc tai day doi hdi sy tap trung cao do trong thoi gian dai,

Trong bdi canh hé thong y té hién dai dang ddi mat véi ap
luc qua tai, kiét strc nghé nghiép (Burnout) di trd' thanh mot
thach thirc nghiém trong dbi vai strc khoe tam than va an toan
nghé nghiép ciia nhan vién y té. Theo T6 chirc Y té Thé giGi
(WHO), kiét sirc nghé nghiép khong chi don thuan 1a sy mét
moi nhét thoi ma 1a mot hoi chimg tim 1y phat sinh tir cing
théng man tinh tai noi lam vi€c khong dugc kiém soat tot, dac
trung boi ba khia canh: kiét strc vé cam xic, sy hoai nghi (vo

cam) va giam hiéu qua cong viéc [1].

https://doi.org/10.32895/hcjm.m.2026.03.22

trach nhiém tryc tiép ddi v6i tinh mang ngudi bénh trong céc
ca phiu thuét phrc tap, ciing véi ap luc tir sy phdi hop lién
nganh (phau thudt vién, gdy mé hoi stc) [1,2]. Tai mot bénh
vién tuyén cudi c6 luu luong bénh nhan 16n va ki thuat
chuyén sau nhu bénh vién Dai hoc Y Dugc Thanh phd Ho Chi
Minh (BV PHYD TPHCM), cic diéu dudng phong md
khong chi d6i mat véi cuong do cong viée cao ma con phai
lién tyc cap nhat cong nghé y khoa hién dai, tao nén nhitng ap
luc v6 hinh vé ca thé chét 14n tinh than. Kiét stcc nghé nghiép
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& diéu dudng khong chi 1am giam chit luong cudc sdng cua
ca nhan ma con dan dén nhimg hé luy nguy hiém cho hé théng
y t& nhu: gia ting sai sot chuyén mon, ting ty 1& nghi viéc va
lam suy giam sy hai long cua nguoi bénh [1,3]. Mac du da co
mdt s6 nghién ctru vé strc khoe tim than ctia nhan vién y té,
nhung céc dit liéu cu thé vé cac yéu t6 lién quan dén tinh trang
kiét strc ciia didu dudng trong méi trudng dic thu nhu phong
md tai cac bénh vién dai hoc van con han ché.

Xuét phat tir thyc trang trén, chiing t6i tién hanh nghién ciru
dé tai: “Cac yéu 6 lién quan dén kiét stirc nghé nghiép cuia didu
dudng tai phong mé BV PHYD TP.HCM” nhim nhén dién 15
cac yéu tb tic dong, tir d6 dé xuat cac giai phap cai thién moi

truong lam viéc va nang cao suc khoe cho doi ngii diéu dudng.

2. DOl TUGNG VA PHUONG PHAP
NGHIEN CUU

2.1. Doi tugng nghién ctiu

Diéu dudng phong md dang cong tic tai khoa Gay mé hoi
strc bénh vién Pai hoc Y Dugc Thanh phd H6 Chi Minh tir
thang 06/2025 dén thang 12/2025.

2.1.1. Tiéu chudn chon
Diéu dudng phong mé dang lam viéc tai khoa Gy mé hoi
strc, bénh vién Pai hoc Y Dugc Thanh phd H6 Chi Minh.
Diéu dudng phong mé dong ¥ tham gia nghién ciru trén
tinh than ty nguyén.

2.1.2. Tiéu chudn loqi tri

Diéu dudng phong mé dang nghi ché do trong thoi gian
trién khai nghién ctru.

Diéu dudng phong md khong tra 161 ddy du cac cau hoi

trong b cau hoi khao sat.
2.2. Phuong phap nghién ctiu

2.2.1. Thiét ké nghién ciu

Nghién ciru mé ta cit ngang c6 phan tich.

2.2.2. C6 méu

C& méu duoc tinh bang cong thirc wdc tinh mot ty 1& c¢o
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diéu chinh cho quan thé hiru han:
z;_ap(1 = p).N
2
n=
d2(N- 1 +2 ap.(1 —p)
z

Trong d6:

Z: mirc d6 tin cay 1,96 (v6i muc ¥ nghia thong ké 14 0,05).

n: 14 ¢& mau tdi thidu cn chon.

d: sai s6 udc tinh (5%).

N: 137 14 tong s6 diéu dudng phong md tai BV DPHYD.

p: 0,19 theo nghién ciru ciia tac gia Lé Vian Hing vé ty 1&
kiét strc nghé nghiép cuia diéu dudng phong mé [3].

Thay va cong thirc trén ta c6 ¢ mau tbi thiéu 1a 87 diéu dudng,

Do d6, nghién ciru khao sat toan bo 137 diéu dudng phong

md, trong d6 c6 134 phiéu hop 1¢ dugc dua vao phan tich.

2.2.3. Phuong phdp thuc hién

Nghién ctru dugc tién hanh chon miu theo tiéu chi va thu
thap s liéu sau khi duoc sy chap thuén cta hi dong y dic
DHYD TP.HCM. Nghién ctru vién s€ chi dong lién h¢ Ban
cht nhiém khoa, sip xép budi gip g& cac diéu dudng vién
phong md sau gidr giao ban. Nghién ctru vién cung cap day du,
16 rang va chi tiét cac thong tin vé nghién ctru. Néu tham gia
vao nghién ctru, diéu dudng s& dugc nhan mot bang dong
thuan tham gia nghién ctru dé ho ki tén x4c nhan va tra 1o
biéu mau khao sat online ty dién. Cac thong tin thu thap dugc
trong nghién ctru déu dugc ma hoa, danh s6 va duge nhap vao

phan mém thong ké.

2.2.4. Céng cu nghién cuu

Thang danh gia kiét sttc nghé nghiép. Thang do danh gia
hoi chimg kiét sirc nghé nghiép duoc sir dung trong nghién
ctru 1 thang do Maslach (MBI), cu thé 1a thang do MBI-HSS
phién ban tiéng Viét, dd duoc chuin hoa tai Viét Nam ctia tic
gia Pham Van Trudng, c6 d6 tin cay Cronbach a dbi véi cac
muc kiét sirc cam x1c, thai d¢ ti€u cyc va giam hi¢u qua cong
viée 1an luot 14: 0,85; 0,95; 0,95 [4]. Bo cong cu c6 22 cau hoi
vé tinh trang kiét sirc nghé nghiép ctia Biéu dudng phong md,
gém 3 khia canh: tinh trang kiét strc cam xuc (9 cau), thai o
ti€u cuc (5 cau) va giam thanh tich ca nhan hay giam hi€u qua
cong viée (8 cau). Mdi muyc cua thang do dugc chim diém
theo thang Likert 7 murc d, tir 0 (khong bao gio) dén 6 (mdi
ngay). Murc 49 kiét stic toan thang (kiét stic chung) dugc phan

loai thanh ba muc: khong biéu hién (khong kiét stic), trung
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binh va cao, dya trén diém trung binh toan thang. Phan loai
cu thé: diém trung binh < 2: khong biéu hién, tir 2 dén 4 1a
muc trung binh va > 4 la mtc cao [4-5].

Thang do hd tro x3 hoi da dién (Multidimensional Scale of
Perceived Social Support - MSPSS). Mirc d hd tro xa hoi duoc
danh gia bang thang do HJ tro xd hoi da dién (MSPSS) do
Zimet phat trién. Thang do MSPSS gém 12 muc, duoc chia
thanh ba khia canh: hd tro tir gia dinh, hd tro tir ban bé va hd
tro tir dong nghiép [6-7]. Téng diém cang cao phan anh mic do
hd trg xa hoi cam nhan cang 16n. Mdi muc duge danh gia theo
thang Likert 7 mirc do, tir 1 (hoan toan khong dong ¥) dén 7
(hoan toan ddng ¥). Thang do MSPSS da duoc kiém chimg c6
do tin cay cao, vdi hé s6 Cronbach’s alpha > 0,90 trong cac
nghién ciru trude day. Diém sb ctia timg nhoém hd tro dugc tinh
bang trung binh cng diém clia cac myc thanh phan tuong img.
Dua trén diém trung binh, mirc hd tro xa hdi duoc phan loai
thanh ba murc: h tro thap (1,0-2,9 diém), hd tro trung binh
(3,0-5,0 diém) va hd trg cao (5,1-7,0 diém) [6,8].

2.2.5. Xt ly va phdn tich dit liéu

Kiém tra lai toan bg thong tin cac phiéu diéu tra thu thap
duoc, loai trir cac phiéu dién khong day di. Dt liéu duoc nhép
liéu, 1am sach va phén tich bang phdn mém Stata 17.0. Cac
bién dinh tinh dugc trinh bay dudi dang tan sb va ty 1é phan
tram. Céc bién dinh lugng c6 phan phi chuén dugc trinh bay
dudi dang trung binh + do 1éch chuan; cac bién dinh lwong
khong c¢6 phan phdi chuan dugc trinh bay dudi dang trung vi
(tir phan vi).

MGéi lién quan gitra kiét stirc nghé nghiép va cac yéu 6 lién
quan duoc danh gi4 bang kiém dinh Chi-square; kiém dinh
chinh xé4c Fisher duoc sir dung khi tin s6 ky vong nho hon 5.
Bién két cuc “kiét strc nghé nghiép” dugc mi hoa thanh hai
mirc gdm khong kiét strc (muc khong biéu hién) va c¢6 kiét
strc nghé nghiép (gdp hai muc trung binh va cao theo phan
loai cua thang do MBI).

Phan tich hdi quy logistic nhi phan dwoc sir dung dé xac
dinh céc yéu t6 lién quan dén kiét strc nghé nghiép. Trudc tién,
cac bién doc lap dugc phan tich don bién véi bién két cuc.
Nhitng bién c6 gia tri p <0,2 trong phan tich don bién dugc
dua vao mo hinh hdi quy logistic da bién va xac dinh cac yéu
t6 lién quan doc 1ap vai kiét stc nghé nghiép. Két qua duoc
trinh bay dudi dang Odds ratio (OR) va khoang tin cay 95%
(95% CI), v6i mirc ¥ nghia thong ké p <0,05.
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Pa cong tuyén gilra cac bién doc lap dugc kiém tra béng hé
s6 phong dai phuong sai (Variance Inflation Factor — VIF).
D6 phu hop ctia md hinh hdi quy logistic da bién dwoc danh

gia bang kiém dinh Hosmer—Lemeshow.

3. KET QUA

3.1.Dac diém hé trg xa hdi da dién cla diéu dudng
phong mé tai khoa Gay mé héi stic

Két qua khao sat ¢ Bang 1 cho th?iy mure do hd tro x3 hoi
ma diéu dudng phong mé nhan dugce chii yéu nim ¢ mirc
trung binh. D4i voi hd tro tir gia dinh, phan 16n ngudi tham
gia nghién ctru ghi nhan mirc hd trg trung binh, chiém 95,52%,
trong khi mirc hé trg thap chiém 4,48%. Khong c6 truong hop
nao nhan dugc muc hd tro cao tir gia dinh. Vé hd tro tir dong
nghiép, da s6 didu dudng cling cho biét ho nhan duge muc hd
trg trung binh, voi ty 1& 87,31%. Bén canh do, 12,69% ghi
nhéan mure hd trg thép va khong cé dbi tuong nao thudc nhom
hé tro cao. Pbi voi hd tro tir ban beé, mirc hd tro trung binh
tiép tuc chiém wu thé, v&i 91,79% sé ngudi tham gia khao sat.
Khoang 8,21% nhan muc hd tro thép va tuong ty nhu hai
ngudn hd trg trén, khong ghi nhan truong hop nao thude
nhém hd trg cao.

Bang 1. Phan bd miic do hé trg xa hdi (n=134)

MUic dd hd trg xa hoi Tansé (n) Ty lé (%)

Hé trg tif gia dinh

Mtuc do cao 0 0

Muc do trung binh 128 95.52

Muc do thap 6 4.48
H6 trg tif ddng nghiép

Muc do cao 0 0

Muc dd trung binh 17 87.31

MUc do thap 17 12.69
H6 trg ti ban bé

Mtuc do cao 0 0

Muc dd trung binh 123 91.79

Muc d6 thap n 8.21

3.2. Cacyéuté lién quan dén kiét stic nghé nghiép
cuia diéu dudng phong mo

Phan tich don bién cho thiy tham nién cong tac, mirc hoat
dong thé Iuc, thoi quen udng rugu bia, thoi quen thirc khuya
va hd tro tir dong nghiép c6 lién quan dén kiét sirc nghé

nghiép (p <0,05). Ty 1¢ kiét strc nghé nghiép giam dan theo
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tham nién cong tac, tir 90% & nhom <5 nam xudng 58,7% &
nhém >10 nam (p = 0,047). Ty 1¢ kiét strc nghé nghiép ciing
cao hon & nhém udng ruou bia (72,4%) so voi nhom khong
udng (44,4%) (p=0,047), va & nhém thirc khuya gan nhu mdi
dém (81,0%) so v6i nhom thirc khuya 3-5 dém/tudn (62,0%)
(p=0,02). Ngoai ra, diéu dudng c6 murc hd tro tir dong nghiép
trung binh c6 ty 1¢ kiét sitc nghé nghiép thap hon so v6i nhoém

hé tro thap (64,1% so v6i 94,1%; p = 0,012) (Bang 2).

Két qua phan tich don bién cho thy cac yéu t6 tham nién
cong tac, muc hoat dong thé luc, thoi quen uéng ruou bia, thoi
quen thirc khuya va hd tro tir ddng nghiép co lién quan dén
kiét sirc nghé nghiép véi p <0,2 nén dugc dua vao mé hinh

héi quy logistic da bién.

Bang 2. Phan tich dan bién giita cac yéu t6 lién quan va kiét siic nghé nghiép (n = 134)

Pac tinh Co kiét suic, n (%) Khoéng kiét suc, n (%) p
Gidi tinh
Nam 23 (67,90) 10 (30,30) 0782
Nt 68 (67,30) 33(32,70) '
Dan toc
Kinh 88 (67,7) 42 (32,3) 100"
Khac 03 (75) 01 (25) '
Tham nién céng tac
< 5nam 09 (90) 01(10)
5-10 nam 45 (73,8) 16 (26,2) 0,047 °
> 10 ndm 37 (58,7) 26 (41,3)
Théi quen hoat déng thé luc
< 150 phut/tuan 14 (22,2) 49 (77,8)
150 - 300 phut/tuan 1 (32,4) 23 (67,6) 0.019°
> 300 phut/tuan 18 (48,6) 19 (51,4) '
Hut thuéc 13
Khoéng st dung 85 (66,9) 42 (33,1)
Khéng thudng xuyén 5 (83,3) 1(16,67) 0.48b
Thudng xuyén 1(100) 0 (0) !
Uéng rudu, bia
Khéng udng 16 (44,4) 20 (55,6) 0,047°
SU dung =2 lan/tuan 27 (27,6) 71(72,4)
Thuc khuya
Thudng xuyén 35 (38,0) 57 (62,0) 0,02°
Gan nhu mbi dém 8 (19,0) 34 (81,0)
Hb trg tu gia dinh
Mc dd thap 06 (100) 0 (0) 0,176
Muc dd trung binh 85 (66,4) 43 (33,6)
Hb trg tir dong nghiép
Mc dd thap 16 (94,1) 01(5,9) 0.012°
Muc dé trung binh 75 (64,1) 42 (35,9) !
H6 trg ti ban bé
Mc dd thap 01(9,1) 0,105°
; 81 (65,9
MUc dé trung binh (65,9) 42 (34,1)

a: Kiém dinh Chi binh phuong; b: kiém dinh Fisher exact

Bang 3. Phan tich da bién giita cac yéu t lién quan dén kiét siic nghé nghiép (n=134)

Yéu to OR p Cl 95%
Tham nién céng tac
< 5nam 1 - -
5-10 ndm 0,74 0,54 0,29-1,90
> 10 ndm 0,42 0,045 0,18-0,98
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Yéu to OR P Cl 95%
Thoéi quen hoat ddng thé luc
< 150 phut/tuan 1 - -
150 - 300 phut/tudn 0,71 0,36 0,34 -1,48
> 300 phut/tudn 0,49 0,047 0,24 - 0,99
Uéng rudu, bia
Khéng 1 - -
<2 lan/tuan 2,15 0,031 1,07 - 4,33
Thuc khuya
Thinh thoang 1 - -
Thudng xuyén 1,48 0,29 0,72 -3,03
Gan nhu méi dém 2,91 0,008 1,32 - 6,42
Hb trg xa hoi
5 * - -
HO trg tlr gia dinh ;:]j:g (b'l)nh 0,191 0,82 0,40 - 2,05
. X . Thap (* 1 - -
Ho trg tur dong nghiep Tru:g (b‘|)nh 0,51 0,038 0,27 - 0,96
s . Thap (*) 1 - 3
HO trg tif ban be Tru:g binh 0,89 077 0,39 - 2,01

*nhém tham chiéu

OR (KTC 95%)

Bi€u dé6 1. Forest plot OR va KTC 95% (héi quy logistic da bién)

Tha&m nién céng tac >10 nam | P 0.42 (0.18-0.98)
(vs <5 nam)

Hoat déng thé luc >300 phat/tuan | —_———— 0.49 (0.24-0.99)
(vs <150 phut/tuan)

U8ng rugu/bia =2 18n/tudn | —_—————— 2.15 (1.07-4.33)
(vs khéng uéng)

Thic khuya gén nhu méi dém | e 2.91 (1.32-6.42)
(vs thinh thoang)

H& trg tir dong nghiép: trung binh | —_—————— 0.51 (0.27-0.96)
(vs thap)

0.1 0.2 0.5 1.0 2.0 5.0 10.0

Odds ratio (thang log)

Hinh 1. Forest plot cac yéu t6 lién quan dén kiét stic nghé nghiép ctia diéu duéng phong md

Két qua phan tich hdi quy logistic da bién ¢ Bang 3 cho
thdy mot s6 yéu td van duy tri mbi lién quan c6 ¥ nghia théng
ké voi kiét sirc nghé nghiép sau khi hiéu chinh. V& tham nién
cong tac, so voi nhém cé tham ni€n dudi 5 nam, nhém cod
thdm nién trén 10 nam c6 nguy co kiét stc nghé nghiép thap
hon mét cach co y nghia théng ké (OR = 0,42; KTC 95%:
0,18-0,98; p=10,045). Trong khi d6, nhom c6 tham nién tir 5—
10 nam khong ghi nhan sy khac biét co y nghia thong ké so
v6i nhom tham chiéu (p = 0,54). Ddi véi théi quen hoat dong

thé Iuc, nhom c6 mirc hoat dong thé luc trén 300 phﬁ'dtu?m co
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nguy co kiét sirc nghé nghiép thip hon so v6i nhom hoat dong
dudi 150 phat/tuin (OR = 0,49; KTC 95%: 0,24-0,99;
p = 0,047). Nhém hoat dong thé lyc tir 150300 phut/tuan
khong ghi nhan méi lién quan c6 y nghia théng ké (p = 0,36).
Vé thoi quen udng ruou, bia, nhom udng ruou, bia <2 lan/tudn
¢6 nguy co kiét sttc nghé nghiép cao hon so véi nhéom khong
udng (OR = 2,15; KTC 95%: 1,07—4,33; p = 0,031). Ddi voi
thoi quen thirc khuya, két qua nghién ciru ghi nhan diéu
dudng co thoi quen thire khuya gan nhu mdi dém c6 mébi lién

quan vai kha nang kiét suc nghé nghiép cao hon so véi nhom
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thinh thoang thirc khuya (OR =2,91; KTC 95%: 1,32—6,42).
Trong khi d6, nhém thire khuya thuong xuyén chua ghi nhan
su khac biét co ¥ nghia thong ké (p = 0,29). V& hd tro xa hi,
sau khi hiéu chinh, hd tro tir dong nghiép & mirc trung binh c6
lién quan dén viéc giam nguy co kiét sirc nghé nghiép so véi
nhém c6 mure hd tro thép (OR =0,51; KTC 95%: 0,27-0,96;
p = 0,038). Khong ghi nhan mdi lién quan c¢6 ¥ nghia thong
ké giita kiét strc nghé nghiép voi hd trg tir gia dinh va hd trg
tir ban bé (p > 0,05). Két qua kiém tra cho thiy khong c6 hién
tuong da cong tuyén déng ké gitra cac bién doc 1ap (VIF <2).
Kiém dinh Hosmer—Lemeshow cho thiy mé hinh hdi quy
logistic da bién phu hop véi dit liéu nghién ciru (p >0,05).

Biéu db forest plot cho thdy thirc khuya gan nhu mdi dém
va udng rugu/bia 1a cac yéu td nguy co, trong khi thim nién
cong tac, hoat dong thé lyc va hd trg tir dong nghiép 14 cac
yéu tb bao vé dbi vai kiét stirc nghé nghiép (Hinh 1).

4. BAN LUAN

4.1. Dac diém ho trg xa hdi da dién cua diéu dudng
phong mé tai khoa Gay mé hai stic

HO tro x3 hoi 13 mot khai niém duoc nghién ctru rong rai
trong linh vyc stc khoe tam than va duoc xem la nguén lIuc
quan trong gitp ca nhan d6i pho voi cang thing trong cong
viéc. Trong nghién ciru nay, hd tro x4 hoi cua didu dudng
phong md duoc danh gia bang thang do MSPSS véi ba khia
canh gdm h tro tir gia dinh, hd tro tir ddng nghiép va hd tro
tir ban be. Cach tiép can da dién nay phu hop voi xu hudng
nghién ciru hién nay, khi nhidu tac gia nhin manh rang cac
nguén ho trg xa hoi c6 vai tro khac nhau tiy theo bdi canh
nghé nghiép va vin héa [9].

Két qua nghién ctru cho thiy phan 16n didu dudng phong
md nhan duge hd tro tir gia dinh 6 mic trung binh. Trén thé
gi6i, gia dinh thuong dugc xem 1a ngudn hd tro cam xtc 6n
dinh, gitip nhan vién y t& duy tri sy can bang tam 1y trong bbi
canh cong viéc cang thang [10]. Nhiéu nghién ctru sir dung
thang MSPSS & diéu dudng va nhan vién y té ghi nhan muc
hd tro tir gia dinh thuong cao hogc trung binh, phan 4nh vai
trd bén viing cuia gia dinh trong doi séng tinh than cta ngudi
lao dong [11].

Dbi véi hd tro tir dong nghiép, két qua nghién ciru ghi nhin
day 1a ngudn hd tro quan trong trong méi truong phong md,
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noi céng viéc mang tinh phdi hop cao va doi hoi su tuong tac
thuong xuyén giita cac thanh vién trong kip phu thuat. Cac
nghién ctru qudc t& cho thiy hd tro tir dong nghiép va moi
truong lam viée tich cyc thuong dugc ghi nhan & mic trung
binh dén cao & cac khoa c6 tinh chat cong viéc dac thu nhu
phong md, hoi sirc va cip ctru [7]. Piéu nay phan anh vai tro
cuia sy hop tac, chia sé kinh nghiém va hd tro 1an nhau trong
qua trinh 1am viéc hang ngay cua diéu dudng.

V& hd tro tir ban bé, phan 16n didu dudng phong md trong
nghién ctru nhan dugc mic hd trg trung binh. Trén thé gidi,
hd tro tirban bé thuong duoc xem la nguén hd tro xa hdi mang
tinh b tro, gitip ca nhan giam cing thing trong doi séng xa
hoi ngoai cong viée hon 14 truc tiép trong méi trudng lam viée
chuyén moén [7-9]. Cac nghién ctru sir dung MSPSS 6 nhan
vién y té tai nhiéu qudc gia ciing ghi nhan mirc hd trg tir ban
bé thuong thap hon hodc tuong dwong so véi hd tro tir gia
dinh va dong nghiép [11-12].

Nhin chung, két qua nghién ctru cho thiy hd trg xa hoi cia
diéu dudng phong md mang tinh da dién, v6i sy hién dién cua
nhiéu ngudn hd trg khéc nhau trong doi song ca nhan va nghé
nghiép. Cau triic hd trg xa hoi ghi nhan trong nghién ctru nay
pht hop véi xu huéng chung ciia cac nghién ctru quic té sir
dung thang MSPSS trén dbi twong diéu dudng va nhan vién
y té, dong thoi tao nén tang cho viéc xem xét vai tro ciia timg

nguodn hd tro trong cac phan tich tiép theo.

4.2. Cacyéuto lién quan dénkiét stic nghé nghiép
clia diéu dudng phong mod

Két quéa phan tich hoi quy logistic da bién trong nghién ctru
nay cho thay kiét sirc nghé nghiép cta diéu dudng phong mo
1a mot hién tugng da yéu t6, chiu anh huéng dong thoi cua
thoi quen sinh hoat, 161 song, dic diém nghé nghiép va moi
truong lam viéc.

Trong nghién ctru nay, diéu dudng thirc khuya gan nhu méi
dém c6 nguy co kiét sirc nghé nghiép cao hon khoang 2,9 1an
so v6i nhom thinh thoang thirc khuya. Két qua nay phu hop
v6i nhiéu nghién ctru quéc té cho thay rdi loan nhip sinh hoc,
thiéu ngi va lam viée theo ca 1a cac yéu t6 quan trong lién
quan dén kiét suc & diéu dudng. Booker LA ghi nhan ring
diéu dudng c6 rdi loan gidc nga lién quan dén ca kip co nguy
co kiét strc va trim cam cao hon rd rét so v&i nhém lam viée
gio hanh chinh [13]. Dall’Ora BJ cho ring thiéu ngi kéo dai

1am suy giam kha ning phuc hdi tim ly, 1am gia ting kiét cam
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xtic va giam hiéu qua ddi phé vai stress nghé nghiép [14]. Mot
s6 nghién ctu tai chau A ciing ghi nhan diéu dudng lam viéc
ban dém thudng xuyén c6 ty 1& kiét stic cao hon tir 1,5-3 lan
so voi nhom khong truc d€m [15]. Tai Viét Nam, mac du chua
¢6 nhidu nghién ctru chuyén sau vé phong mo, mot s6 nghién
ctru trén diéu dudng bénh vién cho thay truc dém va thiéu nga
¢6 lién quan chit ché vdi stress va kiét sirc nghé nghiép.

V¢ thoi quen udng rugu, bia cho thdy nhom didu dudng
udng ruou, bia <2 lan/tudn ¢6 nguy co kiét stirc nghé nghiép
cao hon khoang 2,1 lan so v6i nhém khéng udng. Trén thé
gi6i, nhiéu nghién ctru cho thiy ruou, bia thuong dugc sir
dung nhu mot hinh thire dbi pho véi stress nghé nghiép, tuy
nhién viéc str dung nay c6 thé 1am trim trong thém tinh trang
mét moi va kiét sirc vé lau dai [16]. Oreskovich MR khi
nghién ciru trén nhan vién y té ghi nhan mdi lién quan giira
viéc st dung rugu, bia va cac biéu hién kiét strc, dic biét 1a
kiét cam xtic [17]. M6t s6 nghién ctru tai chau A cho thiy didu
dudng c6 thdi quen sir dung ruou, bia thuong xuyén c6 diém
kiét sttc cao hon so v6i nhém khong st dung [18]. Tai Viét
Nam, cac nghién ciru vé stress va stic khoe tim than ¢ didu
dudng cling ghi nhan viéc st dung rugu, bia nhu mdt hanh vi
d6i pho khong lanh manh véi ap luc cong viée [19].

Vé théi quen hoat dong thé lyc, nghién ctru ghi nhan didu
dudng c6 muc hoat dong thé lyc trén 300 phut/tuan co nguy
co kiét strc nghé nghiép thap hon khoang 51% so véi nhom
hoat dong dudi 150 phut/tudn. Két qua nay phu hop voi nhidu
nghién ctru qudc té cho thiy hoat dong thé luc co vai trd bao
vé d6i v6i sire khoe tam than va gitp giam kiét stc ¢ didu
dudng. Gerber M ghi nhan hoat dong thé lyc thudng xuyén
¢6 thé lam giam ki¢t cam xuc va cai thién cam giac thanh tyu
c4 nhan thong qua viéc cai thién gidc ngu va ting cuong kha
nang didu hoa stress [20]. Mot tong quan hé thdng ciing cho
théy cac can thiép dua trén hoat dong thé luc c6 hiéu qua nhét
dinh trong viéc giam murc do kiét strc & nhén vién y té [21].
Tai Viét Nam, mot sd nghién ctru trén didu dudng bénh vién
ghi nhan nhom c6 16i séng nang dong, thuong xuyén van
dong thé Iyc c6 miic stress nghé nghiép thip hon so véi nhom
it van dong [22].

Yéu t tham nién cong tic trong nghién ciru cho thiy didu
dudng c6 tham nién cong tac trén 10 ndm co nguy co kiét suc
nghé nghiép thap hon so véi nhém c6 thim nién dudi 5 nam.
Két qua nay phtt hgp vé6i nhidu nghién ctru qudc té cho thay
kinh nghiém lam viéc gitip diéu dudng phat trién céc chién
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luge ddi phé hiéu qua hon véi ap luc nghé nghiép. Maslach
C va Leiter M cho ring nhan vién y té ¢6 kinh nghiém thuong
¢6 kha ning kiém soat cam xtc t6t hon va it bi kiét cam xuc
hon so v6i nhom méi vao nghé [5]. Montgomery A ciing ghi
nhan tham nién cong tac c6 vai tro 1am giam tac dong tiéu cuc
cua stress nghé nghié€p 1én kiét strc [23]. Tai Viét Nam, Pham
Thi Thu Ha ghi nhan diéu dudng c6 thim nién cao it gap kiét
strc nghé nghiép hon so v6i nhom mai lam viée va két qua
tuong ty cling dugc bao cao trong mot ) nghién curu tai bénh
vién tuyén tinh.

V& sur hd tro xa hoi tir dong nghiép véi mdi lién quan dén
tinh trang kiét strc cho théy sur hd tro & muc trung binh c6 lién
quan dén viéc giam nguy co kiét sirc nghé nghiép so vi nhom
¢6 mutc hd trg thap. Két qua nay phi hop véi nhiéu nghién
clru nhin manh vai trd cia moi truong lam viée tich cuc va sy
hé tro tir ddng nghiép trong viéc giam kiét stc ¢ diéu dudng.

Halbesleben JRB trong mdt phan tich gop cho thiy hd trg
x4 hoi tai noi lam viéc, déc biét tir dong nghiép, c6 mbi lién
quan nghich véi kiét sirc nghé nghiép [24]. Van Bogaert PCS
ciing ghi nhan ring diéu dudng lam viéc trong méi trudng c6
sur hd trg va hop tac tot thuong co mirc kiét strc thap hon dang
ké [25]. Tai Viét Nam, cac nghién ctru trén diéu dudng bénh
vién cho thdy su hd tro va chia sé giita cac dong nghiép gitip
giam stress nghé nghiép va cai thién strc khoe tim than cia
diéu dudng [19]. Trong khi d6, hd tro tir gia dinh va ban bé
khong ghi nhan mdi lién quan c6 ¥ nghia thong ké trong mo
hinh da bién. Két qua nay goi ¥ rang trong bdi canh cong viée
dac thu cta phong mb, cac nguén hd tro tai noi 1am viée ¢
thé dong vai trd quan trong hon so vdi cac ngudn hd trg ngoai
cong viéce.

Nhin chung, két qua nghién ctru cho thdy kiét siic nghé
nghiép ctia didu dudng phong mé 1 hién tuong da yéu t6, chiu
anh huong cua ca thoi quen sinh hoat, 16i song, kinh nghiém
lam viéc va moi truong lam viée. Viée so sanh voi cac nghién
ctru qubc té& va trong nudc cho thay cac phat hién cua nghién
ctru nay phtt hop véi xu huéng chung, dong thoi cung cap thém
bang chimg trong bdi canh Viét Nam, noi cic nghién ciru

chuyén sau ve kiét suc ¢ dicu dudng phong mo con han che.

5. KET LUAN

Nghién ctru ghi nhan mdt so yéu t6 ¢6 moi lién quan dén
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tinh trang kiét stic nghé nghiép ciia diéu dudng phong mo tai
Bénh vién Dai hoc Y Dugc Thanh phé Hd Chi Minh, bao gém
tham nién cong tac, mirc 46 hoat dong thé luc, thoi quen uéng
rugu, bia, thdi quen thuc khuya va miac do hd tro tir déng
nghiép. Cac két qua nay cung cép thém bang chimg vé tinh
chit da yéu 6 cua kiét strc nghé nghiép trong boi canh cong
viée dic thu ciia phong mé, ddng thoi 13 co sé tham khao cho
cac nghién ctru tiép theo va cho viée xay dung cac chuong
trinh hd trg phu hop nham cai thién sirc khoe thé chat va tinh

than cua dieu dudng vién.
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