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Tém tat

Pat van dé: Nhan thic cla ngudi bénh (NB) vé chat lugng cham séc clia Diéu dudng (PD) Ia chi bao quan trong, phan
&nh muic dé dap Uing cua dich vu cham séc. Trong dé, khia canh tuong tac gidia DD va NB la nén tang cho méi quan hé
gilia hai bén, gép phan xay dung niém tin, su tdn trong 14n nhau va thic day hdp tac hiéu qua trong qua trinh cham séc.

Muc tiéu: Xac dinh muc d6 nhan thiic clia NB ndi trii vé khia canh tuong tac giia DD va NB trong chat lugng cham séc
cla BD va mdt sb yéu t6 lién quan.

Péi tugng va phuong phap nghién ctiu: Nghién cliu mé ta cat ngang trén 363 NB dang diéu tri ndi tri tai mot bénh vién
chuyén khoa ctia Thanh phé H6 Chi Minh (TP. HCM) tlf thang 9/2024 dén thang 5/2025, phan cap cham séc cép 3, thoi
gian diéu tri ndi trt trén 03 ngay, théng qua bd cau hoi tu dién gdbm hai phan vé dac diém ddi tugng nghién ctiu va muc
dd nhan thiic clia NB vé chat lugng cham séc cua BD. S6 liéu phan tich badng phan mém SPSS phién ban 20.0, cac bién
s6 dugc mo ta bang tan s6, ty 1& phan tram, diém trung binh va d6 Iéch chuén.

Két qua: Ty I& NB c6 nhan thic t6t vé khia canh tudng tac gilta DD va NB 1& 85,7%. Trong do, ndi dung "Thuc hién ky
thuat cham soc” co ty 1& danh gia tét cao nhat (97,8%), ké dén la “Theo déi mbi ngay” (97,2%) va "Tiép can tham hoi”
(96,7%). Ngugc lai, “Theo dbi tinh trang gidc ngu” cé ty Ié thap nhat (83,7%). Nhan thiic vé khia canh tudng tac cé méi
lién quan c6 y nghia théng ké vai yéu t6 vé dd tudi va gidi tinh (p <0,05) nhung khéng lién quan dén trinh dé hoc véan,
déi tugng NB, ngudi hé trg chdm soéc va loai phong Iuu tru.

Két luan: NB ndi tri c6 nhan thic tét vé khia canh tuang tac gitia DD va NB trong chat lugng cham séc clia DD, déc biét
& ndi dung “Thuc hién k¥ thuat cham soc”. Tuy nhién, can cai thién & ndi dung “Theo ddi tinh trang gidc ngl” va chd
trong dén do tudi va gidi tinh NB trong qua trinh tuong tdc nhdm nang cao hiéu qua va chat lugng cham séc toan dién.
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Abstract

INPATIENTS' PERCEPTION OF INTERPERSONAL ASPECT OF NURSING
CARE QUALITY AND RELATED FACTORS

Pham Ba Thanh Thu, Tran Thi Hong Huong, Tran Anh Tuan, Tran Thuy Khanh Linh

Background: Inpatients’ perception of nursing care quality is an important indicator reflecting the responsiveness of
healthcare services. Among the various dimensions, interpersonal aspect is a foundation for building therapeutic
relationships, fostering trust and mutual respect, and promoting effective collaboration throughout the care process.

Objectives: This study aimed to determine the level of inpatients’ perception regarding the interaction between
nurses and patients in the quality of nursing care, and to identify associated factors.

Methods: A cross-sectional descriptive study was conducted on 363 inpatients in a specialized hospital, from
September 2024 to May 2025. Participants were hospitalized for more than three days and required level-3 nursing
care. Data were collected using a self-administered questionnaire comprising of two parts: sociodemographic
information and inpatients' perception of nursing care quality. Data were analyzed using SPSS version 20.0. Variables
were described using frequency, percentage, mean and standard deviation.

Results: A total of 85.7% of inpatients had a good perception of interpersonal care aspect. Among the specific items,
“Care given by nurses"” received the highest positive rating (97.8%), followed by “Daily monitoring” (97.2%) and
"Approach to perform clinical assessment” (96.7%). In contrast, “Monitoring sleep status” had the lowest positive
rating (83.7%). Patients’ perception of interpersonal care showed a statistically significant association with age and
gender (p <0.05), but no significant association with education level, patient category, caregiver, or hospital room

type.

Conclusion: Inpatients had a good perception of interpersonal care aspect in the quality of nursing care, particularly
in the item of “Care given by nurses.” However, improvement is needed in “Monitoring sleep status,” and attention
should be given to patients’ age and gender during interactions to enhance overall care quality and effectiveness.

Keywords: perception; care quality; interpersonal care; nursing; inpatients

1. DAT VAN BE chi bdo quan trong gitip cAc nha quan 1y bénh vién dénh gia
thyc trang chat lwgng cham soc, tir 46 dicu chinh quy trinh

Trong hé théng cham soc sire khoe, Diéu dung (BD) va xdy dl,l’ng céc ké hoach cai tién phu hop [3.4]. Tai Viét
dong vai tro thiét yéu trong viéc thuc hién cac can thiép cham Nam, du chat luqng cham soc cia DD ngél?/ cang duoc quan
tdm va da c6 nhiéu nghién ctru lién quan dén sy hai long cua
NB, nhung nghién ciru tryc tiép khao sat nhan thirc NB, dic

biét 1a & khia canh tuong tac trong qua trinh chim séc — von

soc, theo ddi dién tién 1am sang va hd tro nguoi bénh (NB)
nang cao strc khoe, ddng thoi BD ciing 14 ngudi hién dién va
twong tac nhiéu nhat véi NB [1]. Theo y van, su tuong tac

gitta DD va NB I3 mét tién trinh giao tiép chuyén nghiép, gilt vai tro cot 16i trong moi quan hé gitta DD va NB van con

han ché [5,6]. Xuét phat tir thuc tién nay, nghién ctru dugc
thuc hi¢n nhiam danh gia nhan thie ctia NB ndi tra vé khia
canh tuong tac giita PD va NB trong chit lugng chim soc
cia BD cta mét bénh vién chuyén khoa tai Thanh phé Hb
Chi Minh (TP. HCM), lam co sé xay dung giai phap nang

hinh thanh khi thyc hién cac hoat dong chuyén mon va la nén
tang xay dung mdi quan hé cham soc, gop phan nudi dudng
niém tin, sy t6n trong va hiéu qua hop tac trong sudt qua trinh
diéu tri [2].

Nhan thirc ciia NB vé chat lugng cham soc cua PD 1a mot cao chét lugng chim soc toan dién.
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Muc tiéu nghién ctiu

Xéc dinh muac d0 nhan thic cia NB néi tri vé khia canh
twong tac gitra DD va NB trong chat lugng chim soc ciia DD
va mot ) yéu t6 lién quan cua mot bénh vién chuyén khoa
tai TP. HCM.

2. DOl TUGNG VA PHUONG PHAP
NGHIEN CUU

2.1. Boi tugng nghién ctiu

NB dang diéu tri ndi tri tai mot bénh vién chuyén khoa
cia TP. HCM trong thdi gian tir thang 9/2024 dén thang
5/2025.

2.1.1. Tiéu chuén chon

NB dang diéu tri ndi tra ¢ phéan cap cham soc cép 3, thoi
gian diéu tri ngi tra trén 3 ngay, dii 18 tudi va dong ¥ tham gia
nghién ctu.

2.1.2. Tiéu chudn loqi tri

NB khong c6 mit & khoa 14m sang tai thoi diém khao sét.

2.2. Phudng phap nghién ctiu
2.2.1. Thiét ké nghién cuu
Nghién ciru cit ngang mé ta.
2.2.2. Cé méu
C& mau dugc tinh theo cong thirc udc lugng mot trung binh

Z(l_oc/z) X8

n> ( 1 Y . Trong do:

n: C& miu nghién ctru can thu thép,
7? (1-2): trj s6 ctia phan phoi chuén (= 1,96),

d: ty 1€ udc luong tir nghién ctru cua Khatun M nam 2023
tai Bangladesh, sir dung b cau hoi cua Senerath U (6 = 0,68)
[7.8].

d: d6 chinh xac/ sai s6 cho phép (= 0,07).
C&mau 1 363 NB.
2.2.3. Phuong phdp thuc hién

Chon méau thuan tién tir nhiing NB ndi tra trong thoi gian
tién hanh nghién ciru va dting tiéu chi chon miu cho dén khi
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dii ¢& mau. Thoi gian ldy mau: tir thang 9/2024 dén thang
5/2025 tai 05 khoa 1am sang cia mot bénh vién (BV) chuyén
khoa tai TP. HCM.

2.2.4. Céng cu nghién cuu

St dung bd cong cu “Nursing care quality questionnaire”
do Senarath U phat trién tai Sri Lanka véi Cronbach’s Alpha
dat 0,91 [7]. B cong cu dugc chuyén ngit theo quy trinh dich
xubi — dich nguoc ctia Beaton va hi€u chinh dya trén gop y
ctia 7 chuyén gia trong linh vuc DD va diéu tri bénh chuyén
khoa [9,10]. Trén co s& d6, nhém nghién ctru da bd sung 15
ciu vao khia canh “Tuong tac giita DD va NB” nham cy thé
hoéa cac hoat dong cham sdc phu hop véi bdi canh bénh vién
tai Viét Nam, dong thoi lugce bo 1 cau do trang 1ap ndi dung.
Sau qua trinh chuyén nglr va hi¢u chinh, by cong cu hoan
chinh gdm 53 cau hoi, trong d6 c6 26 cau khao sat khia canh
tuong tac giita DD va NB trong qua trinh cham soc; 27 cau
con lai thudce cac khia canh khac nhu hi¢u qua cham séc, su
thoai mai tai khoa diéu tri, cung cip thong tin va ning luc
cham séc cua PD. Két qua chi sb I-CVI (Content Validity
Index) 1a 0,98 va d¢ tin cay qua nghién ctru thir nghiém véi
30 NB c6 gia tri Cronbach’alpha 14 0,94. Céu tric cta b
cong cu duge chia thanh 02 phan nhu sau:

Phén I: Khao sat cac thong tin dic diém cia NB.

Phén II: Khao sat nhan thirc cuia NB vé chat lugng cham
soc cua BD, trong d6 khia canh twong tac gitta PD va NB c6
26 cau. NB sé& danh gia cc ciu hoi theo thang diém Likert
(1 diém: rit khong dong y dén 5 diém: rét dong ). Muc do
nhén thie duoc xac dinh dira vao diém trung binh dénh gia
ctia NB vé chit luong cham soc cia DD. Nhom nghién ciru
lva chon diém cit 1a 4 diém, v6i ky vong khao sat ty I¢ nhan
thirc dat tir mirc tot trd 1én, thé hién sy dong thudn va danh
gid tich cuc tir NB. Theo do6, néu diém trung binh = 4 thi
duoc xem 13 ¢6 nhén thie tot; nguoc lai, néu diém trung binh
<4 thi dugc xem 1a c6 nhén thie chua tot vé chit lugng cham

soc cua BD.
2.2.5. Xu' ly va phan tich dit liéu

S6 liéu duge xtr Iy bang phan mém SPSS phién ban 20.
Thong ké mé ta v6i cac bién s6 dinh tinh va dinh luong (tin
s0, ty 1& phan trim, diém trung binh va do léch chuin).

Théng ké phén tich (Chi-square test va Fisher’s Exact test)
dé tim mbi lién quan giira cac bién b, c6 y nghia thong ké
voi p <0,05.
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3. KET QUA

Tir thang 9/2024 dén thang 5/2025 c6 tong s6 363 NB ndi
trt1 thoa tiéu chuan chon mau va dong y tham gia nghién ciru.

Bang 1. Pac diém vé do tudi va gidi tinh clia doi tugng tham gia

nghién ctiu (n=363)

L s N Tansd  Tylé
bac diém NGi dung
(i) (%)
TU 18 dén 30 tudi 65 17,9
TU 31 dén 40 tudi 72 19,8
Tudi (ndm)  TU 41 dén 50 tudi 90 24,8
TU 51 dén 60 tudi 69 19,0
Trén 60 tudi 67 18,5
Nam 160 441
Gidi tinh
N 203 55,9
Cép1 32 8,8
Cép 2 85 234
Trinh d6 hoc
van Cép 3 144 39,7
Cao dang/ Pai hoc 91 25/1
Sau dai hoc M 3,0
Bao hidm y Co 322 88,7
e Khéng M 13
Chao don NB khi nhép vién

Tiép can tham hoi

Panh gia tinh trang stc khoe

Theo dbi d4u hiéu sinh tbn mdi ngay

Phéi hop xtr tri khi can can thiép

Theo d&i can ning, tu vin dinh dudng

Giam st ché do dinh duéng phit hop bénh Iy

Huéng dan cach gia ting chit lugng giéc ngu

Phéi hop hd tro khi c6 rdi loan gidc ngn

Luén san sang gitup d& khi NB cin

Tao co hoi bay t6 van dé quan tim va lo ling

Quan tam dén tinh trang bénh 1y

Péi xtr lich su va ton trong

Téng khia canh tuong tic giita DD-NB

0.0

o N Tansé  Tyle
Pac diém NGi dung
(i) (%)
Ngugi than (cha/ me, anh/
Ngussi hé trg chg/)em rudt, vg/ chdng, 334 92,0
cham soc on
Ngugi khac 29 8,0
Phong thudng 303 83,5
Loai phong
Phong dich vu 60 16,5

Két qua ¢ Bang 1 cho thiy, tudi trung binh ctia NB 13 45,6
+ 14,6 tudi va dan s6 nghién ctru phan phdi déu & 5 nhom.
Theo gidi tinh, ty 1& gitra nam va nit gan nhu nhau, ty 18 nit
gi6i chiém wu thé véi 55,9%. Vé trinh d6 hoc vén, NB da tot
nghiép cap 3 chiém ty 1& cao nhét voi hon 1/3 dan s6 nghién
ctru (39,7%) va thap nhét 1a trinh d6 sau dai hoc chi chiém
3,0%. V& ddi tuong NB, da s dan s nghién ciru déu sir dung
béo hiém y té chiém ty 1€ 88,7%, dugc cham soc boi nguoi
than (cha/me, anh/chi/fem rudt, Vq/chéng, con) voi ty 1¢
92,0% va diéu tri tai phong thudng (83,47%).

Trong nghién ctru nay, mirc 6 nhan thic ciia NB vé khia
canh tuong tac gitta DD va NB dugc danh gia thong qua
thang diém Likert 5 mirc do, nhan thirc tot khi diém trung
binh = 4,0 thé hién sy dong thuan cao va danh gia tich cuc
ctia NB dbi véi cac ndi dung tuong tac; nhan thirc khong tot
khi diém trung binh < 4,0, phan anh viéc NB chura nhén thay
day du vai tro cia DD ¢ khia canh tuong tac trong qua trinh
cham s6c (Hinh 1).
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Hinh 1. Ty I nhan thitc ctia ngudi bénh ndi tri vé khia canh tuong tac giiia diéu dudng va ngudi bénh trong chat lugng cham séc clia
Diéu dudng (n = 363)

https://doi.org/10.32895/hcjm.m.2025.08.14

https://www.tapchiyhoctphcm.vn | 113



Tap chi Y hoc Thanh phé H6 Chi Minh * Tdp 28 * S6 8* 2025

Tiép can tham hoi

CS gidc ngii, nghi ngoi

843

89.8
CS dinh dudng

96.7

97.8
Thuc hién k¥ thuat

94.2
DPanh gia tinh trang

93.9

CS hé hép, tudn hoan, than nhiét

Hinh 2. Ty I& nhan thiic ctia NB ndi tri & ndi dung “Thuc hién cac hoat dong cham séc” trong vé khia canh tuong tac giita DD - NB

Két qua khao sat nhan thic ciia NB ndi tra vé khia canh
"Tuong tac gitta DD va NB trong qua trinh cham s6¢" tai cac
khoa 14m sang ctia BV cho thdy ty 1é NB ¢6 nhan thirc chung
& mirc tot chiém 85,7%, dao dong tir 83,7% dén 97,8%.
Trong do6, ndi dung “Thyc hién k¥ thudt cham soc” co ty 1€
danh gia voi nhan thirc tot cao nhat (97,8%) va thap nhat 1a
ndi dung lién quan dén chim soc gidc ngt véi ty 16 nhan thirc
t6t dat 84,3%. Cu thé, noi dung “Theo ddi tinh trang giéc ngu”
¢6 ty 1¢ nhan thirc tot thdp nhat nhém (83,7%) (Hinh 2).
Bang 2. Mai lién quan giita nhan thtic ciia NB vé khia canh tuong

tac gilia DD vaNB trong chatlugng cham séc ctia BD véi cac dic
diém ctia NB (n = 363)

. Nhan thuic ni (%) P

Bién s6 - -
Tot Chua tot

Tudi 0,014 >
18-30 57(877)  08(12,3)
31-40 58(80,6) 14 (19,4)
41-50 71(78,9) 19 (21)1)
51-60 67 (971) 02 (2,9)
>60 58(86,6) 09 (13,4)

Gidi tinh 0,007 2*
Nam 146 (91,2) 14 (8,8)
N 165(81,3)  38(187)

Trinh dd hoc van 0180°
Cap1 28 (875) 04 (12,5)
Cap 2 77(90,8)  08(9,4)
Cép3 123 (85,4) 21(14,6)
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o Nhan thuc ni(%) P
Bién s6 ; 3
Tot Chua tot
Cao dang/Pai hoc 72 (79)) 19 (20,9)
Sau dai hoc 11 (100,0) 00 (0,0)
D6i tuong NB 0,594°
BHYT 277 (86,4) 45 (14,0
Khong BHYT 34 (82,9) 07 (171)
Ngusi hé trg 0,782°
Ngudi than 285 (85,3) 49 (14.7)
Ngudi khac 26 (897) 03 (10,3)
Loai phong 0,810°
Binh thuding 259 (855) 44 (14,5)
Theo yéu cau 52 (86,7) 08 (13,3)

*p <0,05; aPhép kiém Chi square; bPhép kiém Fisher's Exact

Két qua phén tich cho thiy c6 méi lién quan ¢ ¥ nghia
thong ké gitta khia canh tuong tac gitra PD va NB voi do
tudi va gidi tinh ciia NB (p <0,05). Cu thé, nhom tudi tir 51—
60 tudi co ty 16 NB danh gia nhan thtic tot cao nhét (97,1%),
trong khi nhom tudi 41-50 tudi ghi nhdn ty 1& thip hon
(78,9%). Nhoém NB 16n tudi hon (> 60 tudi) va tré tudi hon
(18-30 tudi) ciing co ty 1& nhan thire tot kha cao, lan luot 1a
86,6% va 87,7%. Nit gi6i ¢6 ty 1¢ nhan thic tot vé tuong tac
thap hon nam gi6i (81,3% so véi 91,2%). Nguoc lai, khong
ghi nhan méi lién quan c6 ¥ nghia théng ké giira khia canh
twong tac va cac yéu t nhu trinh d6 hoc van (p = 0,180), dbi
tuong NB (p = 0,594), ngudi hd trg chim soc (p = 0,782) va
loai phong Iuu tra (p = 0,810).
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4. BAN LUAN

Két qua nghién ctru cho thiy, khia canh “Tuong tac giita
DD va NB” dugc danh gia & muc cao, voi 85,7% NB ¢6
nhén thirc t6t. Noi dung ndi bat 1a “Thyc hién k§ thuat chim
s6c” (97,8%), cho thy sy hién dién lién tuc ctia DD trong
qua trinh thyc hién k¥ thudt dong vai trd quan trong trong
xdy dung niém tin vd méi quan hé. Nguoc lai, ndi dung
“Theo ddi tinh trang gidc ngd” c6 ty 1& nhan thirc tot thip
nhét (83,7%), phan anh mirc 49 quan tdm chwa thyuc sy dong
déu ciia PD & cac nhu ciu co ban ciia NB. So sanh véi
nghién ctru khac, két qua nay tuong dong véi Alharbi HF
(2022) (v6i diém trung binh dat muc cao & ndi dung vé giao
tiép, ton trong va hd tro: 4,34-4,56) va Benavides R (2021)
voi 60,2% NB danh gia tich cuc [11,12]. Tuy nhién, cac
nghién ctru tai Bangladesh va Tho Nhi Ky cho thiy mirc do
nhén thtrc thdp hon voi diém trung binh tir 2,1 dén 3,36 trén
thang diém 5 [8,13]. Diéu nay co thé 1y giai do su khac biét
vé k¥ ning giao tiép, ngudn nhan luc, t6 chirc chim soc va
dao tao.

Phan tich mi lién quan giita dic diém c4 nhan ctia NB va
nhén thirc vé khia canh twrong tac v6i DD cho thiy c6 sy khac
biét co y nghia thong ké & hai bién sb 1a tudi va gi6i tinh
(p <0,05). Két qua cho thidy NB thudc nhom tudi tir 31 dén
50 ¢6 ty 1¢ nhan thic tot thap hon (78,9% - 80,6%). Day la
nhém dang trong d6 tudi lao dong, c6 thé chiu nhiéu ap luc
tir cong viéc, tai chinh va trach nhiém gia dinh dan dén anh
huong dén tim 1y khi tiép nhan chim soc va danh gia qua
trinh tuong tac véi PD. Nguoc lai, nhom tir 51 dén 60 tudi
¢6 ty 1& nhan thirc t6t cao nhat (97,1%) va ké dén 1a nhom tir
18 dén 30 tudi (87,7%). Pidu nay c6 thé 1y giai boi anh
hudng cua nhitng trai nghiém tiép can dich vu chim soc y té
trude do, ngudi tré tudi co thé it kinh nghiém str dung dich
vu y t& nén d& hai 1ong hon véi cac tiéu chun chim soc.
Trong khi d6, nhom tir 51 dén 60 tudi va nhom nguoi cao
tudi (>60 tudi) thuong da trai qua nhidu lan nim vién hon,
hiéu 13 hon vé nhu cAu ctia ban than, d& dang cam nhan duoc
su cai thién trong khia canh tuong tac giltta DD va NB va co
xu hudng danh gia tich cuc hon khi nhan dugc sy cham soc
va quan tim pht hop. Két qua nay tuong dbi twong dong vai
két qua ctia Ozturk H (2020) ciing cho thiy NB tré tudi (ddc
biét nhom 18-22 tudi, diém trung binh 38,41 + 20,10) cb
muc do hai long cao hon (p = 0,000) [13]. Mac du cling tim
thdy mdi twrong quan giita tuéi va muc do danh gia chat
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lugng chim séc cua NB nhung két qua nghién ctru cia
Nguyén Thi Hong Minh (2019) va Nguyén Thi Tét (2020)
¢6 sy khac biét khi két qua cta hai nghién ciru trén cho thiy
rang NB ¢6 tudi cang cao thi sy hai 1ong cang giam [5,6].
Nguoc lai, Alharbi HF (2023) tai A Rap Xé Ut phat hién riang
NB tir 58 tudi trd 1én ¢ mirc hai 1ong cao nhat [11]. Sy khac
biét nay c¢6 thé 1y giai do yéu t6 vin hoa, muc do phat trién
cta hé thdng y té, ciing nhu kha ning tiép can thong tin va
su chu dong cua timg nhém tudi trong bdi canh cy thé cia

timg bénh vién, timg qudc gia.

V¢ gidi tinh, nit gi6i ¢6 ty 1¢ nhan thirc tot thdp hon nam
gi6i (81,3% va 91,2%), su khac biét co ¥ nghia théng ké
(p=0,007). Sy danh gia cua nir gidi vé cht lugng chim soc
¢6 thé chiu anh huéng boi nhirng khac biét vé tim sinh ly
gitra hai giéi. Nam gi6i it chti trong dén cac chi tiét trong qua
trinh cham séc, trong khi nit gidi lai cd xu hudng quan sat ki
ludng, phan hoi nhiéu hon va mong doi sy chdm séc mang
tinh chu dao, minh bach va ca nhan hoa, tir 6 hinh thanh
nhén thirc 16 nét va yéu cau cao hon dbi véi chat luong chim
soc. Két qua nay phu hop v6i nghién ciru ctia Khatun M
(2023), cho thiy nir giéi c6 xu huéng hai 1ong thdp hon nam
gi6i [8]. Tuy nhién, mot s nghién ctru khac nhur ctia Alharbi
HF (2022) tai A Rap Xé Ut va Ozturk H (2020) tai Th6 Nhi
Ky lai khong ghi nhan mdi lién hé ¢6 y nghia thong ké
[11,13]. Sy twong ddng va khac biét giita két qua nghién ctru
ctia chiing t6i véi cac nghién ciru khéc c6 thé 1y giai do ty 16
gidi tinh trong mau nghién ciru.

Nghién ciru khong ghi nhan mdi lién quan giita nhan thirc
ctia NB v¢ khia canh tuong tic va cac yéu t6 nhu trinh do
hoc van, dbi tugng bao hiém y t& (BHYT), ngudi hd trg
chiam soc va loai phong Iuu trii (p >0,05). Két qua nay phan
anh tinh chuyén nghiép va nhat quén trong thai do va k§ ning
twong tac, khong phan biét déi twong NB cua doi ngii BD
trong qua trinh thyc hién nhiém vy. Khi so sanh véi cac Kkét
qua trong va ngoai nude, nhom nghién ctru nhan thiy ton tai
mot s6 diém twong dong va khac biét. Sy khac biét ¢ thé
xay ra khi c6 sy khac biét bdi canh chiam soc y té (tuyén bénh
vién, cong lap/ tu nhan) va khi st dung cac cong cu danh gia
khéc nhau ciing c¢6 thé dan dén két qua khong dong nhit giita

cac nghién cuu.
Piém manh cla nghién ctiu
Nghién ctru c6 mot s6 diém manh nhu sir dung bd cong

cu dugc chuyén ngtt, hi€u chinh va bd sung boi cac chuyén
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gia trong linh vyc chiam soc sic khoe, dong thoi da dugc
kiém dinh gia tri va do tin cdy trude khi trién khai, gop phan
nang cao tinh phi hop va gia tri thuc tién trong méi truong
bénh vién cong lap.

Han ché cla nghién ctu

Nghién ctru van ton tai mot s6 han ché nhu thiét ké mo
ta cat ngang chi phan anh nhan thirc tai mét thoi diém,
pham vi khao sat gidi han tai mdt bénh vién chuyén khoa
va phuong phap chon mau thuan tién c6 thé giy sai léch
trong tinh dai dién. Ngoai ra, cac yéu td ¢4 nhan nhu tinh
trang bénh, tam 1y, ky vong va trai nghiém trudc d6 ciia NB
chwa duoc kiém soat day du, co thé anh huong dén két qua
danh gia.

5. KET LUAN

Két qua cho thiy khia canh twong tac giita PD va NB
trong chét Iugng cham séc ¢6 ty 1€ NB nhan thic ¢ mirc do
t6t trong ddi cao, tuy nhién vin con mét sb ndi dung can
duoc tiép tuc cai thién nham nang cao chat lugng giao tiép,

hd trg cam xuc va dap tmg nhu cau cham séc ctia NB.

6. KIEN NGHI

Bén canh viéc chi trong nang cao kién thtc va ki ning,
DD ciing can quan tim nhiéu hon dén su khac biét vé su ky
vong, tm 1y va thai do giao tiép ¢ timg nhom NB. Ddng thoi,
BV can ting cuong o chirc cac chuong trinh dao tao k¥ ning
giao tiép va cac 1p cap nhat kién thirc theo dinh huéng cham
soc¢ ca nhan hoa, léy NB lam trung tdm. Viéc DD tiép can,
twong tac va hd trg phu hop voi timg nhom tudi va gidi tinh
s& gop phan nang cao mirc d6 nhén thirc tt cua NB trong

chét lugng cham soc ciia DD.

LGicamon

Nhoém tac gia cam on ngudi bénh ndi tra tai 05 khoa lam
sang - Bénh vién Tai Miii Hong TP.HCM d4 dong ¥ tham gia
nghién ciru.

Nguén tai trg
Nghién ctru khong nhén tai trg.
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