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Tom tat

Tri tué nhan tao (AI) va cong nghé tro Iy do dang dwoc dp dung rong rdi trong nhiéu
linh viee ciia hoat dong kinh doanh, bao gom marketing, ban hang, cham séc khdch hdng, phdn
tich dit liéu, t6i wu héa quy trinh... Viéc img dung AI va ChatGPT giip doanh nghiép tiét kiém
thoi gian, giam chi phi, tang ndng sudt, nang cao trdi nghiém khdach hang, tao ra loi thé canh
tranh va hé tro ra quyét dinh hiéu qua hon. Bai viét nay tdp trung vao phan tich nhitng wu diém
néi bt cia ChatGPT, ciing nhuw ng dung ctia no trong cdac hoat dong kinh doanh ciia doanh
nghiép. Pong thoi, chia sé mét s6 mau cdu twong tac véi ChatGPT, gitip cdc doanh nghiép tai
tinh Phii Yén dp dung dé dat dwoc hiéu qua cao nhat trong hoat dong kinh doanh.
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Abstract

Artificial intelligence (Al) and virtualization-enabled technology like ChatGPT have
been widely applied in many aspects of business operations, including marketing, sales,
Al and ChatGPT applications help
businesses save time, reduce costs, increase productivity, enhance customer experience, create
This article focuses on

customer care, data analysis, process optimization...

competitive advantages and support decisions more effectively.
analyzing the highlighted advantages of ChatGPT, as well as its applications in enterprise
business activities. At the same time, the article will share some interactive sentence patterns
with ChatGPT, helping businesses in Phu Yen province apply to achieve the highest efficiency
in their operations.

Key word: ChatGPT, ChatGPT advantages, ChatGPT application, business activities.

1. Pt van dé thirc lam viéc cta ching ta. Ké tir khi

Tri tu¢ nhan tao (Al) nhu ChatGPT dang
bung né manh m& va lam thay d6i cich
thirc hoat dong cta cac doanh nghiép trong
nhiéu linh vyc khac nhau. Khéng thé phu
nhan rang cic cong cu Al nhu ChatGPT da
va dang lam bién d6i hoan toan phuong

ChatGPT, mot ing dung xur ly ngon ngir, ra
mit vao thang 11 nam 2023, cac cudc khao
sat cho thdy gan mot nira s6 doanh nghiép ¢
My da chon st dung ChatGPT va 93%
trong s6 ho dang tich cuc tim cach tich hop
cong cu nay vao hoat dong kinh doanh
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trong tuong lai. Vao cubi nam 2023,
OpenAl - mot cong ty tién phong trong linh
vuc nghién ctru va phat trién Al - da chinh
thtrc gigi thi¢u ChatGPT, mdt cong ngh¢ Al
ma bat ky ai co thiét bi két ndi internet déu
c6 thé dé dang str dung. Hi¢n tai, ChatGPT
da thu hat duoc khoang 100 tri¢u nguoi
ding hoat dong hang thang, va con sé nay
duoc du doan sé tiép tuc tang manh. biéu
dang chu y 14, trong khi TikTok mat 9
thang va Instagram mat 2,5 nam dé dat
dugc mot lugng nguoi dung dang ké,
nhung ChatGPT chi mét 2 thang dé¢ dat
dugc cot mbe twong tu (Ngd Huyén, 2023).
Sy phd bién nay minh ching cho tim anh
huéng manh mé& cua chatbot nay, va voi
nhiing tinh nang vuot trdi cia mdt cong cu
Al thé hé méi, ChatGPT duy kién s& c6 tac
dong 16n dén twong lai cua cac doanh
nghiép.

ChatGPT khong chi 1a mgt cong cu Al
thong thuong ma con 1a mot biéu tugng cua
su doi méi va tiém nang vo han trong viéc
cai thién cdc quy trinh kinh doanh. Kha
nang xut ly ngoén nglt tu nhién mot cach
nhanh chong va hi¢u qua da giap ChatGPT
ndi bat va tré thanh lua chon wu tién cia
nhiéu doanh nghiép, dac biét trong bdi canh
cong nghé ngay cang phat trién va sy canh
tranh tré nén khoc liét hon. Su lan toa
nhanh chong ctia ChatGPT ciing dat ra mot
thach thirc cho cac doanh nghiép trong viéc
bt kip xu hudng cong nghé.

2. Noi dung
2.1. ChatGPT la gi?
ChatGPT  (Generative  Pre-Trained

Transformer), 12 mot kiéu moé hinh ngén
ngit duge phét trién boi OpenAl (mot cong
ty dat tai San Francisco vé nghién ctu tri
tu€¢ nhan tao véi myc dich dugc tuyén bd 1a
nang céip va phat trién tri tué nhan tao than
thién phuc vu loi ich cua nhan loai), su
dung k¥ thudt hoc sau dé tao ra cac van ban

gidbng nhu nguoi viét. ChatGPT la mot
dang cong nghé duoc sir dung dé xdy dung
nén cac chatbot — tirc la cac chuong trinh
may tinh c6 thé cho phép giao tiép véi
nguoi thong qua van ban hoac giong noi.
Céc chatbot thuong dugc su dung trong
kinh doanh d€ tra 10i cac cau hoi ciia khach
hang, cung cip thong tin hay dé xuit cac hd
trg (Duong Thuy Dung, 2023, tr.3-4).
ChatGPT la mgt m6 hinh ngén ngit 16n, st
dung kién trac GPT-3, tri tué nhén tao dua
trén mo hinh xtr ly ngdn ngir tu nhién thi
ba, dé tim kiém thong tin dugc luu trix
trong kho dit liéu va ngudn internet khong
16 nhiam dap mg nhu cau thong tin cho
ngudi dung (Ngd Huyén, 2023). Piéu nay
da giip ChatGPT tré thanh mot trong
nhitng chii dé nong nhét hién nay véi kha
nang truyén dat thong tin (dich, tra 10i cau
hoi va viét) giéng nhu mot con ngudi. Nén
tang nay hoat dong nhd vao cac mang than
kinh dya trén may bién ap dugc huan luyén
trudc voi mot lugng 16n dir li€u van ban,
gilp ChatGPT hiéu ngit canh, tham khao
hang tri€u vi du va diéu chinh kién thuc dé
bat chudc cach dién dat ctia con ngudi.
OpenAl d3 ra mét phién ban ChatGPT danh
riéng cho doanh nghiép, v&1 tén goi
ChatGPT Enterprise Edition, dugc trang bi
muc d0 bao mat cao hon. Phién ban nay
khong chi van hanh trén mé hinh GPT-4
ma con dam bao tinh biao mat va quyén
riéng tu tuyét ddi cho ngudi dung. Voi sb
lugng doanh nghi€p ngay cang tang su
dung tri tu¢ nhan tao dé cai thién dich vu va
twuong tdc vo1 khach hang, ChatGPT
Enterprise Edition 1a mot giai phap dép ung
yéu cau bao mat nghiém ngat cua doanh
nghi€p. Phién ban nay cho phép doanh
nghiép kiém soat hoan toan dit liéu ca nhan
ctia minh, va OpenAl cam két khong su
dung nhiing dir liéu nay dé huin luyén cac
mo hinh GPT-4, diéu nay dam béo ring cac
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doanh nghiép khong can lo ngai vé viéc 1o
ri thong tin nhay cam cua khach hang (Anh
Vi, 2023).

Ngoai ra, phién ban danh cho doanh
nghiép con cung cdp nhiéu tinh niang tién
ich hon, cho phép tuy chinh dir li¢u cua
cong ty dé nang cao hiéu qua va tinh linh
hoat trong qué trinh tuong tac voi
ChatGPT. Theo OpenAl, ChatGPT
Enterprise Edition 1a phién ban dau tién
danh cho doanh nghiép, hoat dong doc lap
s0 vOi cac phién ban trude nhu ChatGPT va
ChatGPT Plus (Anh Vi, 2023). Cac doanh
nghiép di s dung phién ban trudc co thé
tiép tuc sir dung hoic nang cip 1én phién
ban doanh nghiép dé trai nghiém cac tinh
nang moi.

OpenAl dang nd lyc gia ting hd trg cho
cong dong doanh nghiép, dong thoi mo
rong kha nang tiép can va khai thac tri tué
nhan tao cho nhiéu muc dich sang tao khac
nhau. Vi¢c gidi thi¢u phién ban danh riéng
cho doanh nghi¢p thé hién cam két cta
OpenAl trong viéc dinh hinh mot tuong lai
tuoi sang cho tri tu¢ nhan tao trong linh vuc
kinh doanh. Cung véi nhiing tinh nang bao
mat cao hon va kha nang tuy chinh di li¢u,
ChatGPT tr¢ thanh mdt cong cu linh hoat
va dang tin cdy hon d6i voi cic doanh
nghiép. Cac thuong hiéu va cong ty c6 thé
tan dung ChatGPT 4.0 dé phat trién cac giai
phap tién tién, t6i wu hoa hiéu suit va cai
thién twong tic véi khach hang, gép phan
thiic ddy su phat trién bén viing va d6i méi
trong moi truong kinh doanh ngay cang
canh tranh.

2.2. Uu diém ciia ChatGPT

- Tinh linh hoat: ChatGPT la mot mo
hinh AI c6 tinh linh hoat cao, cho phép xu
ly nhidu chu dé va cau hoi khac nhau, cung
cip cac cdu tra 101 chinh xac va phul hop bét
ké linh vyc hay bdi canh sir dung. Tinh linh
hoat nay gitip ChatGPT tr¢ thanh cong cu

hiru ich cho nhiéu nganh nghé, tir kinh
doanh, gido duc dén y té.

- Giao tiép tu nhién: Puoc thiét ké dé
giao tiép bang ngdn ngit tu nhién, ChatGPT
mang dén trai nghiém than thién va hp din
cho nguoi dung. Tuong tic voi ChatGPT
khién nguoi ding c6 cam gidc nhu dang tro
chuyén v&i mot con ngudi thuc, gép phan
tao nén su thoai mai va tich cuc trong qua
trinh st dung. Piéu nay dac biét hitu ich
trong cac dich vu cham s6c khach hang va
hd tro truc tuyén.

- Hiéu biét vé ngit canh: Nho vao qua
trinh dao tao tr khdi lugng dir liéu 16m,
ChatGPT phat trién kha ning hiéu siu vé
ngdn ngit va ngit canh. DPiéu nay giup
ChatGPT dua ra nhitng phan hoi chinh xac
va phi hop voi nhu cau cu thé cua ngudi
dung, nang cao hi¢u qua trong vi¢c giai dap
cac thic mic va cung cap thong tin.

- Phan h6i mg: ChatGPT c¢6 kha ning
tao ra cac phan hdi ma, cho phép cudc tro
chuyén tiép tuc mot cach tu nhién dua trén
cac tuong tac trudc d6. Pidu nay mang lai
tinh tuong tac cao hon, giup nguodi dung
thu dugc thong tin chi tiét va hiru ich hon
tir cude ddi thoai.

- Kha nang hoc hoéi: ChatGPT khong
ngimg hoc hoi va diéu chinh dya trén dir
liéu mai va cac tuong tac voi nguoi dung.
Kha ndang nay cho phép cong cu ngay cang
cai thién hiéu suét va cung cép hd tro ca
nhan hoa hon, dép tmg t6t hon nhu cau cu
thé cua ngudi dung qua thoi gian.

Vi nhitng vu diém vuot troi nhu tinh
linh hoat, kha nang giao tiép tu nhién, hiéu
ngit canh, phan hdi mo va kha niang hoc
héi, ChatGPT da chiing minh vai trd quan
trong trong viéc hd trg doanh nghiép va ca
nhan dat duoc cac muc tiéu cia minh, tur
cai thién dich vu khach hang dén nang cao
nang suat va hiéu qua lam vigc.
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2.3. l'fng dung ChatGPT trong hoat dong
kinh doanh ciia doanh nghiép

Trong bdi canh kinh doanh phat trién
nhanh chéng ngay nay, cidc doanh nghiép
st dung cong ngh¢ Al nhu ChatGPT dang
dan dau d6i thu vé& nang suit. Cong cu
manh mé& nay dang giup céc doanh nghiép
hop ly hda hoat dong va cai thién muc do
tuong tac voi khach hang, dong thoi giam
chi phi va ting ning sut. Dudi day 1a mot
sd trudong hop st dung ChatGPT ma cic
doanh nghiép dang tan dung dé thu duoc
nhiing loi ich khac nhau:

- Sir dung ChatGPT dé tim kiém thong
tin doanh nghiép, déi thii canh tranh

V6i kha nang xtr ly ngon nglr tu nhién
tién tién, ChatGPT c6 thé cung cdp nhiéu
thong tin va hiéu biét c6 gia tri thong qua
cac cau hoi va cdu tra 101 c6 thé giup doanh
nghiép luén c6 loi thé trong kinh doanh.
Khi muén tim hiéu thém vé lich su, st
ménh, san phém hoac dich vy cia mdt cong
ty cu thé, ChatGPT c6 thé gitip tim duoc
cdu tra 16i mot cach nhanh chéng va dé
dang. Hoac, néu muén tim kiém thong tin
chi tiét vé nganh kinh doanh, ChatGPT co
thé cung cap cho thong tin c¢é gid tri vé& xu
huéng thi truong, nhimg thay doi vé quy
dinh va su canh tranh c6 thé giup doanh
nghiép dua ra quyét dinh sang suét hon.

ChatGPT khong dung lai ¢ do, nd cling
c6 thé cung cdp cac thong tin tai chinh, chi
tiét san phdm va danh gia cua khach hang
dé gitip doanh nghiép dénh gia hiéu suét va
diém chuan cua doanh nghiép so véi ddi
thii canh tranh. Va bang cach tich hop
ChatGPT véi cac cong cu va nén tang kinh
doanh khac, doanh nghiép c6 thé tiy chinh
thong tin nhén dugc dé dap ung tdt hon cac
nhu cau va va mong mudn ctia minh. ..

- Tdn dung ChatGPT dé tw dpng hod
bdn hang

Mot trong nhiing cach quan trong ma

ChatGPT c6 thé giup doanh nghiép dat
duogc didu nay 1a thong qua viéc tao khach
hang tiém nang. Bing cach twong tac véi
khéach truy cdp vao trang web hodc céc
kénh truyén thong xa hoi cua doanh nghiép,
ChatGPT c6 thé thu thap thong tin lién hé
va cung cdp cac dé xudt nham khuyén
khich ho thue hién cac budce tiép theo. Cach
tiép can nay gitp doanh nghiép xac dinh
khach hang tiém ning va dua ho qua kénh
ban hang hi¢u qua hon.

Hon nita, ChatGPT c6 thé tao cac cau
hoi mau cho khach hang tiém ning dé xac
dinh mac d9 quan tadm va san sang mua san
pham ctia doanh nghiép, gitlp nhém ban
hang ctia doanh nghiép uu tién khach hang
tiém nang va tap trung nd luc vao nhing
khach hang cé nhiéu kha ning chuyén doi
nhat, t6i da héa co hoi thanh cong cua
doanh nghiép. N6 ciing c¢6 thé tra 10i cac
cau hoi thuong gip vé san pham hodc dich
vu cta doanh nghiép, cung cip cho khach
hang thong tin ho can dé dua ra quyét dinh
mua hang sang subt, gitip giam khéi luong
cong viéc cho ddi ngli ban hang va dam bao
khach hang co6 trai nghi€ém tich cuc voi
thuong hiéu cta doanh nghiép.

- Str dung ChatGPT dé viét quing cdo

Véi ChatGPT, nguoi viét quang cdo cé
thé truy cap vo s tinh nang cé thé giup ho
tao ra ndi dung mdi, hdp dan va phu hop
mot cach hiéu qua hon. Mot tinh nang nhu
vay la tao ngi dung, trong dé ChatGPT c6
thé tao ra cic y tuong moi dya trén y kién
dong gop cta ngudi ding va dua ra dé xuét
vé tiéu dé, phan gi6i thiéu va ndi dung,
gitip ngudi viét quang cao vuot qua tré ngai
cua nguoi viét va tao ra noi dung gay dugc
tiéng vang v6i khach hang. ChatGPT ciing
c6 thé gitip nguoi viét quang cao chinh sta
va diéu chinh ni dung mudn viét, dua ra
cac dé xudt vé ngit phap, ddu cau, cdu trac
cau va mic do d& hiéu, dam bao nodi dung
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chinh x4c va cap nhat, nang cao chit luong
tobng thé va tinh chuyén nghiép cua bai
quéang cao.

Ngoai ra, ChatGPT c6 thé gitp ngudi
viét quang cdo t6i uu héa nodi dung ciia ho
cho cac cong cu tim kiém bang cach dé
xudt cac tir khoa va cum tir ¢6 lién quan
dya trén chu dé va doi tugng muc tiéu.
Diéu nay c6 thé giup cai thién kha ning
hién thi va xép hang ctia ndi dung trong céc
trang két qua cua cong cu tim kiém
(SERP), thuc ddy nhiéu luu luong truy cap
va muc do tuong tac hon vdi trang web cua
doanh nghiép. Hon nita, ChatGPT c¢ thé
gitip c4 nhan hoa ndi dung bang cach cung
cip cac dé xuit dya trén s thich va hanh vi
ctia nguoi dung. Diéu nay c6 thé gitp diéu
chinh ndi dung theo nhu cau va sd thich cu
thé cua khach hang nén ndi dung phu hop
va hap dan hon.

ChatGPT c6 thé gitip ngudi viét quang
céo tién hanh thir nghiém A/B bing cach
tao nhiéu phién ban cua ciing mot ndi dung
va do luong hiéu suét ciia timg phién ban,
diéu nay co thé giup xac dinh cac bién thé
ndi dung hi¢u qua nhét va tdi vu hoa noi
dung phu hop, t6i da hoa tac dong cua ban
sao cua ban. V&i tit ca nhiing tinh ning
nay, ChatGPT la mdt cong cu manh mé co
thé gitip nguoi viét quang cdo tao ra noi
dung chét lugng cao va hi€u qua.

- Sit dung ChatGPT trong dich vu hé
tro khdach hang

ChatGPT c6 thé dong mét vai trd quan
trong trong viéc quan ly quan hé khach
hang, nang cao chit luong dich vu khach
hang va cudi cing 1a nang cao su hai long
cua khach hang. Trong linh vuc dich vu
khach hang, ChatGPT cung cip mét s6 ng
dung co gia tri:

Thi nhit, né cung cip hd trg khach
hang 24/7 thong qua phan hdi tu dong cho
cac yéu ciu thong thuong, dam bao kénh

dich vu lién tuc va dap tng dong thoi giam
su phu thudc vao cac dai ly dich vu khach
hang truc tiép.

Tht hai, ChatGPT st dung dir li¢u
khach hang dé¢ dwa ra cac dé xuat san pham
dugc ca nhan héa, khong chi tao diéu kién
thuédn loi cho viéc kham pha san phém ma
con c6 kha nang thuc day doanh sb ban
hang. Hon nira, kha nang da ngon nglr ctua
ndé cho phép cac doanh nghi¢p phuc vu
nhiéu dbi tugng khach hang da dang, dam
bao r’fmg moi khach hang déu nhan dugc hd
trg bang ngdn ngit wa thich cua ho.

Ngoai ra, kha nang cung cip phan hdi
nhanh chong, chinh xac cua ChatGPT cho
cac thic mac va khiéu nai ctia khach hang
s€ nang cao muc do hai long. Khi dugc tich
hop vao cac trang web, no s€ tu dong hoa
mot s chuc nang dich vu khach hang nhét
dinh, mang lai phan hoi nhanh hon. N6 hd
trg phan tich phan hoi va danh gia cta
khach hang, giip doanh nghi¢p dénh gia
cam xuc cua khach hang va xac dinh céac
linh vuc can cai thién vé san phém hoic
dich vu.

- Sit dung ChatGPT trong tiép thi sin
phim

ChatGPT 1a mot cong cu linh hoat hd tro
nhiéu khia canh khac nhau cua viéc tao noi
dung tiép thi. Bang cach phan tich noi dung
hién c6 va xac dinh cac khoang tréng trén
thi truong, ChatGPT dé xuat nhitng y tudng
maoi mé va ¢ suc cong hudng cho céc loai
n6i dung khac nhau, bao gdm bai ding trén
blog, cap nhat trén mang xa hdi, video va
dd hoa thong tin. Ngoai viéc cung cip y
tuong, ChatGPT c6 thé gitip cdu tric va
phan ludng ndi dung tiép thi biang cach tao
dé cuong cho cac loai ndi dung khéc nhau,
chang han nhu bai dang trén blog, bai viét
hodc bao cao nghién ctru chuyén sau. Hon
nita, ChatGPT tham chi c6 thé tao ban nhap
ndi dung dau tién béng thuat toan hoc may,
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mang lai ndi dung chit lugng cao, vira
mang tinh thong tin vira hip dan.

C6 nhiéu vi du vé& doanh nghiép thanh
cong dang st dung ChatGPT trong cac chirc
nang dé cai thién hiéu qua, do chinh xac, va
su thoa man khach hang. Do cong ngh¢
ChatGPT lién tuc tién hoa va hoan thién, rat
¢6 kha ning ching ta s& nhin thiy nhimng
g dung con tién tién hon va co tac dong
manh hon trong tuong lai. Mot s cac cong
ty nay bao gébm Grammarly, DocuSign,
MetaMind, LivePerson.Zendesk, Hubspot,
Feshdesk, Intercom, Drif, Helpshift, va vo
s6 cong ty khéac. Viée st dung ChatGPT cia
ho bién thién rong ri theo mang kinh doanh
cu thé va nhitng nhu cdu khach hang
(Duong Thuy Dung, 2023, tr.13-14). Dudi
day 1a mot sb vi du:

Trong phét trién san pham, ChatGPT
duoc sir dung dé tao ra cac y tuong va mau
san pham. Bang viéc dua nhitng muc tiéu
cu thé cho san phdm va nhiing thi trudng
muc ti€u vao md hinh ChatGPT, nhiing
cong ty nay c6 kha nang tao ra mot pham vi
rong cho nhitng y tudéng va maiu cho san
pham tiém nang, nhiing théng tin ndy sau
d6 co thé duoc tinh ché va phat trién thém
bdi cac nhom nhan sy chuyén mon.

Trong van hanh, ChatGPT dugc su dung
dé tu dong hoa va téi wu hoa cac tién trinh
kinh doanh khac nhau, bao gdm phat trién
san pham, quan ly chudi cung Gmg, va phan
tich dir liéu. Béng viéc huin luyén mo6 hinh
ChatGPT trén mot bo dir lidu 16n vé kinh
doanh va cac tién trinh, nhimng cong ty nay
c6 kha nang nhan dang cdc khuynh hudng,
céc kiéu mau, va nhitng co hdi cho viée t6i
uu hoéa, cai thién hi€u qua va lgi nhuan.

Trong tiép thi, ChatGPT duoc ding dé
tao ra email ca nhan hoa va ndi dung truyén
thong dai chiing cho nhing chién dich muc
tiéu. Bang viéc dua vao nhiing muc tiéu
tiép thi va thi truong muc ti€u cy thé cho

mod hinh ChatGPT, nhitng cong ty nay co
kha nang tao ra nhiing ndi dung duoc ca thé
héa va tuong thich cao do ma c6 vé sé thu
hat va lay dong duoc cac khach hang tiém
nang hon.

Trong ban hang, ChatGPT dugc dung dé
khoi tao nhitng bao gia va nhitng hop dong
mua ban ca nhan cho cac khach hang tiém
ning. Bang viéc dwa vao md hinh
ChatGPT, nhitng thong tin khach hang va
nhitng myc tiéu ban hang cu thé, cac cong
ty nay c6 kha nang tao ra nhiing tu li¢u ban
hang duogc ¢4 nhan hoéa va co stc thuyét
phuc cao voi viéc chdt duoc cac don hang.

Trong dich vu khach hang, ChatGPT
dugc dung dé cai thién do chinh xac va toc
d6 cua cac phan hdi ty dong cho cac thic
mic cia khach hang. Bing viéc huan luyén
mo hinh ChatGPT trén mdt bd dir liéu 16n
vé cau hoi cua khach hang va cac phan hoi,
cac Cong ty nay c6 kha nang tao ra nhiing
phan hdi dung viéc va dung nguoi cho cac
thic mic ctia khach hang ngay lap tic, cai
thién trai nghiém tong thé ciia khach hang.

Lién hé tinh Phu Yén, danh gia chung vé
ung dung thanh tyu khoa hoc cong nghé¢
trong hoat dong cia doanh nghi¢p trén dia
ban tinh ¢ mirc d6 thap. Tinh Phi Yén da
ban hanh ké hoach 251/KH-UBND nim
2023 vé phat trién kinh t& s6 va xa hoi sb
tinh Phi Yén dén nim 2025. Ngoai ra,
trong cac bao céo cua tinh vé& chuyén doi
$0, phén d4u dén nam 2025, muc tiéu cu thé
ma Ké hoach d& ra 1a ti thiéu 200
nguoi/ndm dugce cap nhat thong tin va nang
cao nhan thirc vé& chuyén dbi s cho doanh
nghi€p thong qua cac hoi thao, khéa dao
tao, tap hudn, duoc két ndi cac doanh
nghiép cung cdp nén tang chuyén dbi so.
Pong thoi hd tro tdi thiéu 100 doanh
nghiép/ndm thir nghiém cac nén ting sb dé
chuyén d6i s6 doanh nghiép. Trién khai tu
van, hd trg doanh nghiép chuyén d6i sb va
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dao tao, tu van vé chién luoc, ké hoach
chuyén d6i sé cho cac doanh nghiép ciing
nhu cac k§ nang tng dung thuong mai dién
ta, k§ nang quang ba thuong hi¢u san
pham. Cac doanh nghiép tinh Phu Yén can
ung dung ChatGPT va Al hi¢u qua trong
kinh doanh, sau day giéi thiéu mot sé mau
ciu cac doanh nghiép tng dung dé twong
tac voi ChatGPT hi¢u qua:

Y twomg xiic tién ban hang

T6i dang 1am viéc dé quang ba ban hang
cho san phdm cua chung toi, [tén san
pham], dugc thiét ké dé [chuc niang san
phim]. Péi twong muc tiéu chinh cua
chung t6i 1a [khach hang muc tiéu] va dbi
thu canh tranh chinh cua chung t61 1a [danh
sach d6i thu canh tranh]. Ban c6 thé vui
1ong cung cép danh sach [s6 lugng] ¥ tuong
xuc tién ban hang sang tao va hiéu qua c6
thé gitip ching t6i ndi bat va thu hat khach
hang hi¢u qua khong?

Ky thuat Upselling

La mdt chuyén gia ban hang, t6i dang
tim cach cai thién ky thuat ban hang cua
minh cho khach hang quan tim dén [tén san
pham]. Pdi twong muc tiéu chinh cua
chung t6i 1a [khach hang muc ti€u] va cac
tinh nang chinh cta san pham la [danh sach
tinh niang san phdm]. Dua trén thong tin
ndy, ban hiy cung cdp cho t6i danh sich
cac k¥ thuat ban hang hiéu qua phu hgp voi
nhu cau va so thich ctia khach hang dé tang
ty 1& chuyén doi cta chiing toi khong?

Dong luc cua doi ngit ban hang

La mot ngudi quan ly ban hang, t6i can
thiuc ddy doi ngii ban hang cta minh dat
dugc muc ti€u ban hang cta ching tdi cho
[khoang thoi gian] sip téi. Nhém cua
chung t6i bao gém [sé lugng] nhan vién
ban hang va muc ti€u ctua ching t6i 1a dat

dugc [muc tiéu sd tién] doanh sb. Thanh
tich hién tai cua doi 13 & muc [doanh sb
hién tai]. Ban hdy cung cdp cho t6i mot
danh sach cac chién luoc, wu dai va ky
thuat tao dong luc ma toi co thé thuc hién
dé giup thuc ddy doi ngii ban hang cua toi
dat dugc muc tiéu cua chung toi khong?
3. Két luin

Véi kha nang tu dong hoda cac tac vu
thuong ngay, phan tich dir liéu thoi gian
thyc, hd trg da ngdn ngir va nang cao do
chinh xac cua dir liéu, ChatGPT khong chi
giup doanh nghiép tiét kiém thoi gian ma
con t6i wu hoa hiéu qua su dung nguén luc.
Ung dung cong nghé nay vao hoat dong san
xuit va quan ly mang dén nhiing loi thé
canh tranh dang ké, dac biét trong thoi dai
s6 hoa hién nay. Ngoai viéc hd tro doanh
nghiép 16n, ChatGPT con 1a cong cu quan
trong cho cac doanh nghi¢p vira va nho,
gitip ho bit kip xu hudng toan cau hoa va
tao diéu kién thuan loi cho su phat trién bén
virng. Viéc ap dung ChatGPT va céc cong
nghé¢ Al tuong tu khong chi giap doanh
nghiép t6i wu héa quy trinh ma con thic
day d6i mai, sang tao va phat trién mé hinh
kinh doanh méi. Piéu nay s& mé ra tiém
ning ning cao ning suét lao dong, gia ting
trai nghiém khach hang va cai thién nang
luc canh tranh trén thi truong. Trong tuwong
lai, khi AI ngay cang phat trién, cac doanh
nghiép s& cin nim bét nhanh chong dé tan
dung ti da cong nghé nay. Diéu d6 doi hoi
khong chi su dau tu vé mat k¥ thudt ma con
vé dao tao con ngudi, dé ho co thé sir dung
Al mt cach thong minh va hiéu qua nhat.
Nhu vdy, ChatGPT chinh la mét phan
khong thé thiéu trong chién lugc phat trién
dai han cua doanh nghiép, giup ho chuan bi
t6t hon cho nhiing thay doi va thach thic
sap toi A
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