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Tém tit: Nghién clru nay xac dinh cac tiéu chi danh gia hi¢u qua chat lugng thi
cong cua nha thau phu trong cac du an xay dung tai TP. H6 Chi Minh bang céch tién
hanh téng quan cac nghién ciru trude ddy va lay y kién chuyén gia, nghién ctu nay
da xac dinh duoc 11 tiéu chi va 3 nhém tiéu chi chinh cho viéc danh gia hiéu qua chat
luong thi cong cua nha thau phy. Trong d6 ¢o 5 tiéu chi dugc danh gia quan trong
nhat: (1) Kinh nghi¢m da thyc hién cac goi thau tuong tu hodc cac cong trinh du an
d3 tham gia trude ddy, (2) Phan trim cac cong viée 1am lai, (3) Nang lyc nhan su co
chuyén mén, (4) Chét luong thi cong (phu hop voi dic ta ki thuat), (5) Ky nang tay
nghé cta cong nhan. Nghién ciru nay hy vong giiip cac nha thau chinh/chu dau tu c6
cai nhin cy thé vé cac tiéu chi danh gia hiéu qua chat lugng thi cong ciia nha thau
phu, qua d6 co6 thé xay dung mot khung danh gia dua trén cac tiéu chi va chon nha
thau phy phu hop dé tham gia du an.

Tir khéa: Hiéu qud chat lwong thi cong, Nha thau phu, Dy dn xdy dung

Abstract: This study identifies the criteria for evaluating subcontractors”
construction quality performance in construction projects in the Ho Chi Minh City.
By conducting a review of previous studies and obtaining expert opinions, this study
has identified 11 criteria and 3 main groups of criteria for evaluating the construction
quality performance of subcontractors. The following are the five most important
evaluation criteria: (1) Experience in implementing similar projects; (2) Rework
percentage; (3) Competence of qualified personnel; (4) Construction quality (in
accordance with specifications); and (5) Skill of workers. This study hopes to give
the main contractors/owners a specific view on the criteria for evaluating the con-
struction quality performance of subcontractors, thereby building an evaluation
framework to select suitable subcontractors.

Keywords: Construction quality performance, Subcontractor, Construction projects

1. Pit van dé

Céac dy an xdy dung quy mé 16n bao gdm rét
nhiéu hoat dong va tong thau co thé khong du ning
luc thuc hién tit ca cac hoat dong nay. Trong
truong hop do, ho co thé mudn chia céac dy 4n cua
minh thanh cac hang muc nho hon va chi dinh cac
nha thau phu dya trén linh vire chuyén mén cua ho.

Trong cac du an xay dung ma phan 16n cac hoat
dong dugc thué ngoai, rat nhiéu cac nha thau phu
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c6 nghia vu lam viéc cung nhau, tir do tai cong
truong co thé xay ra sy khong nhit quan va phirc
tap trong cong viéc. Viéc diéu phdi va kiém soat
céc cong viéc ciia cac nha thau phu khong phai 1a
viéc dé dang dbi voi cac tong thau. Vi hau hét cac
hoat dong xay dung duoc thyc hién boi cac nha
thau phu va su thanh cong cta toan b du an phan
16n dugc danh gia vé thoi gian, chi phi va chat
lugng, dugc xac dinh boi hi¢u qua lam viéc cua
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ho, v6i cac nha thau phu khong du diéu kién co
thé mang lai nhiing that bai nhu cham tré, vuot
chi phi, van d& chat lugng, tranh chap,...

Vi vdy, cac téng thau can hét stc than trong
trong qua trinh chon thau phu va chon ding nha
thau phu cho cong viéc phu hop dé dat duoc hiéu
qua kinh doanh trong mot thi truong canh tranh
cao. Chon nha thau co nang luc dé dam bao chat
luong thi cong 14 hét sic quan trong. Néu nha
thau phu thuc hién cong viéc chét luong kém co
thé dan dén viéc lam lai, cham tién do, vuot chi
phi. Do d6, nghién ciru nay nham muc dich cung
cap cho cac tong thiu mot bd cac tiéu chi c6 thé
dung dé lua chon céc nha thau phu trén khia canh
hi¢u qua chat luong thi cong.

2. Tong quan nghién ciru

Céc nghién ctru vé viéc lua chon nha thau phy
nhan dugc sy quan tam cua nhiéu tac gia. Hatush
va Skitmore (1997) di xé4c dinh céc tiéu chi dé lya
chon nha thdu du diéu kién nhu dam bao chat
luong theo tiéu chuan BS 5750, khéi lwong cong
viéc cua nha thau trén cong trudng, kinh nghiém
cong viéc trén cac dy an cd tinh chét tuong tu,
kinh nghiém lam viéc véi chi dau tu, sy on dinh
tai chinh, thai do trach nhiém v&i cong viéc.
Mahdi va cdng sy (2002) st dung hé théng hd tro
ra quyét dinh da tiéu chi (MCDSS) dé Iya chon
nha thau thich hop nhat. Hé théng co thé dap tmg
cac dic diém riéng bi¢t ciia dy an bén canh trinh
dd va nang lyc cua cac nha thau dugc danh gia.
Trudce tién, hé théng danh gia danh sach cic nha
thau béng cach dya trén nang lyc ctia ho vai cac
diéu kién cu thé cua du an. Piéu nay s& rut gon
danh sich c4c nha thau du diéu kién va MCDSS

s€ so sanh kha nang hi¢n tai ciia cic nha thau
trong danh sich rat gon va ké hoach cua ho cho
du an dang dugc xem xét, dé chon nha thau thich
hop nhat. Arslan va cong sy (2008) sir dung hiéu
qua codng viéc, thoi gian hoan thanh cong viéc,
nang lyc nhan sy, danh tiéng cong ty nhu 1a cac
ti€u chi chinh trong nghién ctru dé lya chon nha
thau phu. El - Mashaleh (2009) da dé xuit mo
hinh phan tich dir liéu véi 11 tiéu chi cho viéc luya
chon nha thau phy. Marzouk va cong su (2013) da
xéc dinh 46 yéu t6 c6 thé dugc sir dung trong qué
trinh lya chon nha thau phu sau khi tién hanh khao
sat va thyc hién phan tich thong ké dé kham pha
ra cac yéu to quan trong nhit trong qua trinh lya
chon.

Cac nghién ctru do luong hi¢u qué thyc hi¢n
trong nganh xay dung cting nhan dugc su quan
tam dang ké. Chan va Chan (2004) da xac dinh
mot bd cac ti€u chi lya chon chu quan va khach
quan dé do luong su thanh cong cua dy an dya
trén y klen chuyén gia. Theo nghién ciru cua cac
tac gia, tién do, chi phi va chat luong dugc xem
xét nhu 1a céc ti€u chi chinh do luong sy thanh
cong ctia dy 4n. Luu va cong sy (2008) da dé xuat
mot khung khai niém vé1 9 KPIs chinh dé cai
thién hiéu qua quan 1y du 4n ctia cac nha thau 1on.
Nhing phat hién cia cac tic gia két luan rang
cach tiép can do diém chuan co thé gitip cac nha
thau cai thién hiéu qua cua ho. Enshassi va cong
su (2009) da xac dinh cac yéu t6 anh huong dén
hiéu qua thyc hién dy an xdy dung. Két qua
nghién ctru chi ra 10 nhom yéu té chinh anh
huéng dén hiéu qua thuc hién dy an bao gdm
nhom yéu té lién quan dén chi phi, nhom yéu t6
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lién quan dén tién do, nhom yéu té lién quan dén
chat lugng, nhom yéu té lién quan dén nang suat,
nhom yéu to lién quan dén thoa man khach hang,
nhom yéu to lién quan dén thoa man cong dong,
nhom yéu to lién quan dén con nguoi/nhan su,
nhom yéu té lién quan dén an toan va sirc khoé,
nhom yéu t6 lién quan dén hoc hoi va ddi méi, va
nhom yéu t6 lién quan dén mai truong. Yasamis -
Seproni va cong su (2012) st dung md hinh tich
hop dé danh gia hiéu qua chét lugng thi cong cua
cac nha thau mat dudng duoc goi 1a md hinh danh
gia CQP. M6 hinh dénh gia CQP cho phép dua
nhu cau va ky vong ciia chu dau tu vao hé thong
danh gia va lya chon nha thau. Néu mo hinh duoc
két hop vao qua trinh danh gia nha thu, n6 c6 thé
gop phan chuyén tir danh gia tinh chu yéu kiém
tra nang luc k¥ thuat va tai chinh ciia nha thau
sang danh gia chu dong s& huong dan va thuc day
cac nha thau nang cao chat lugng hoat dong va
nang cao kha ning canh tranh cua ho bang cach
tao ra cac san pham xdy dyung chat luong cao hon.
Ali va cong sy (2013) da tién hanh tong quan cac
nghién ctru trude day dé xac dinh cac KPIs nhim
do luong hiéu qua hoat dong cua cac cong ty xay
dung & céap to chuc, 5 KPIs quan trong nhat duoc
xac dinh 1a 1gi nhuén, chat luong dich vy va cong
viéc, su phat trién cta cong ty, su on dinh tai
chinh, dong tién (thu va chi) cua cong ty. Ng va
Skitmore (2014) da phat trién mot khung danh gia
nha thau phu bang cach sir dung mo hinh BSC va
ap dung vao mot du an thuc té. Khung danh gia deé
Xuat clia cic tac gia da minh hoa cach thirc mo
hinh BSC ¢6 thé gitip ting cuong tinh minh bach
trong vi¢c tham dinh nha thau phu.

3. Phwong phap luin nghién ciru

3.1. Quy trinh nghién ciru

Nghién ctru thiét ké bang cau hoi khao sat nham
thu thap dit liéu dénh gia ctia cac bén tham gia dbi
v6i cac tiéu chi danh gia hiéu qua chat lugng thi
cong cua nha thau phu tai TP. Hb Chi Minh Nbi
dung bang cau hdi dugc xdy dung dua trén cac
nghién ctru trude day va tham khao ¥ kién cua cac
chuyén gia nhiéu kinh nghiém théng qua qua trinh
khao sat thir nghiém trude khi phat bang cau hoi
dai tra. Trudce khi phat bang cau héi dai tra, khao
sat thu nghiém duoc tién hanh trén mot nhém 10
chuyén gia. Cac chuyén gia dugc moi kiém tra
bang cau hoi so bd da tham gia thyc hién nhiéu du
an 16n va déu co tir 10 ndm kinh nghiém tré 1én
trong linh vuc xdy dung. Thanh phan cac chuyén
gia gdbm 3 ngudi 13 chi huy truong cong trinh, 3
nguoi 1a giam dbc du 4n va 4 nguoi 1a trudng
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phong quan ly chat lugng cong trinh. Cac chuyén
gia dugc yéu cau kiém tra sy ro rang, dé hiéu cua
tiéu chi. Cac ti€u chi phai dam bao khong trung
1ap vé ndi dung, ¥ nghia va phu hop véi diéu kién
tai TP. H6 Chi Minh; bén canh d6 cac chuyén gia
cling duoc yéu cau thém vao bang ciu hoi cac tiéu
chi duoc nhin nhan 1a can thiét. Két thiic qua trinh
khao sat thir nghiém, cac chuyén gia di bo sung
thém 2 tiéu chi danh gia hiéu qua chét lugng thi
cong ctia nha thau phu 1a “Kinh nghiém da thyc
hién cac gobi thau tuong tu hodc cac cong trinh dy
an da tham gia trude day” va “Nang lyc nhan sy
c6 chuyén moén”.

Két qua cudi cung, bang khao sat bao gom 11
tiéu chi danh gia hiéu qua chat luong thi cong cua
nha thau phu tai TP. H6 Chi Minh (Bang 1). Noi
dung bang cau hoi khao sat gom 3 phan chinh.
Phan mo diu nhdm giéi thiéu cho ngudi duoc
khao sat biét 16 muyc dich, ngudén gbc va Iy do
khao sat. Phan I yéu cau cac ddi tuong khao sat
dua ra quan diém vé tdm quan trong cia cac tiéu

Bang 1. Téng hop cdc ti€u chi danh gia hiéu qua
chat lugng thi cong cua nha thau phu

Cac tiéu chi dinh giid hign
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nliia thivia plin
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chi danh gia hiéu qua chat luong thi cong ctia nha
thau phu. Cac cau hoi dugce tra 101 véi thang do
Likert Scale 5 muc do: 1- khong quan trong, 2- it
quan trong, 3- tuong d6i quan trong, 4- kha quan
trong, 5- rat quan trong. Phan II thu thap cac
thong tin ctia ddi tuong dugc khao sat nhu s nim
kinh nghiém, don vi cong tac, va vi tri cong tac.

Dua trén bg dir li€u thu thap duoc, nghién ctru
s& tién hanh xép hang céc tiéu chi danh gia hiéu
qué chét luong thi cong ciia nha thau phu tai TP,
Ho6 Chi Minh cudi cung, phéan tich nhan t6 duoc
st dung dé xac dinh cac nhém tiéu chi chinh.

3.2. Thu thap dir li¢u

Tong cong co 190 bang khao sat duoc thu vé tir
cac chuyén gia, cac ki su cia cac don vi chi dau
tu, ban quan Iy du 4an (QLDA), don vi tu vén
QLDA, nha thau da va dang tham gia cac du 4n
xay dung trén dia ban TP. H6 Chi Minh kiém tra
s0 bo ¢6 3 bang khao sat bi loai bo vi tra 16i thiéu,
do d6 két qua phan tich dya trén 187 bang khao
sat hop 1&. Két qua khao sat cho thay, sb luong
bang khao sat phan hoi tir chii dau tw, ban
QLDA/don vi tu vin QLDA chiém ty 1¢ cao nhat
(74%), va nha thau (26%). Ddi véi vi tri cong tac,
chi huy truong chiém ty 1& 11%. K§¥ su thi cong,
quan 1y chit luong va quan 1y du 4n chiém ty 18
26%, 54%., va 9% tuong ting. Poi véi s6 nam kinh
nghiém, sb ngudi dugc khao sat c6 kinh nghi¢m 5
dén 10 nam, trén 10 nam lan luot 1a 67% va 25%
tuong tng. Di tuong khao sat dudi 5 nam kinh
nghiém chi chiém 8%. Cac ty 1& vé s6 nam kinh
nghiém cta ddi tuong khao sat cho thiy rang dit
li¢u thu thap la déng tin cdy va cé gia tri.

4. Phéan tich dir li¢u

4.1. Xép hang cac tiéu chi danh gia hi¢u qua
chit lwong thi cong ciia nha thiu phu

Pé thuc hién céac phan tich trén dir li¢u, do tin
cay cua thang do su dung trong bang khao sat
duoc kiém tra dau tién. Gia tri Cronbach”s alpha
cua 11 tiéu chi dugc tinh toan la 0.816 16n hon
ngudng chap nhan 0.7, vi vdy, thang do luong
dugc sir dung la dang tin cdy ¢ mirc y nghia 5%
(Hair va cong su, 2010).

Bang xép hang cac tiéu chi danh gia hiéu qua
chat luong thi cong ctia nha thau phu tai TP. H6
Chi Minh theo mirc d6 anh tim quan trong duoc
trinh bay trong Bang 2. Nhu dugc md ta trong
Bang 2, ¢6 10 ti€u chi dugc danh gia 1a “khéa quan
trong” véi tri trung tir 3.5 dén 4.5, va tiéu chi con
lai duoc danh gia “tuong ddi quan trong” véi tri
trung binh bang 3.42.

Xét theo mirc dd tam quan trong, cd 4 tiéu chi

Bang 2. Xép hang céc tiéu chi danh gia hi¢u qua
chat lugng thi cong cia nha thau phu tai TP. HO6

Chi Minh
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Q11| Fhan iram cic cong viéc 1am lai 4.25 2

c6 gia tri trung binh 16n hon 4, trong do hai tiéu
chi chat luong thuc hién cong viée clia nha thau la
“Chat luong thi cong (phu hop voi dic ta ky
thuat)”, “Phan trdm cac cong vi¢e lam lai”; 2 tiéu
chi lién quan nang lyc va kinh nghi¢m thi cong
ctia nha thau phu 13 “Kinh nghiém da thuc hién
cac goi thau tuong ty hodc cac cong trinh dy an da
tham gia tru(')’c day” va “Nang luc nhan sy co
chuyén moén”

Nam tiéu ch1 c6 gia tri trung binh thap nhat danh
gia theo muc d6 tam quan trong bao gdm “Chi phi
cho viéc khic phuc chét luong thi cong kém”, “Sy
kiém tra hé théng quan ly chat lugng ¢ cap du

n”, “Ung dung hé théng quan 1y chét lugng trong
cac du an”, “Chinh sach bao dam chét lugng thi
cong”, va “Muc d6 nghiém trong cta 16i sai trong
giai doan thi cong”.

“Kinh nghiém da thuc hién cac goi thau tuong
tu hoac cac cong trinh du &4n da tham gia trudc
day” 1a tiéu chi quan trong nhét, xép hang dau tién
trong viéc danh gia nha thau phu. Dya vao céc
cong trinh ma nha thau phu da thi cong trude day
c6 thé danh gia mot cach téng quan chinh xac vé
hiéu qua chat lugng thi cong ctia nha thau phu, tir
d6 nha thau chinh/chu dau tu c6 thé chon ra nha
thau phu phu hop v6i du an. D6 la mot tiéu chi
tién quyét trong budc dau lya chon va danh gia
nang luc nha thau c6 dap ung dugc voi du an.

“Phén trim cac cong vi¢c lam lai” va “Nang luc
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nhan sy c6 chuyén moén” lan luot 13 cac tiéu chi
xép hang 2 va 3. Phan trim cac cong viéc 1am lai
1a tiéu chi d nha thau chinh/chu dau tu c6 thé
danh gia dugc chit lugng hoan thanh hang muc
dugc giao cua nha thau phu, tir d6 chon nha thau
phu dap tmg du diéu kién tham gia du 4n va loc
cac nha thau phu thi cong kém chat lugng. Ning
lwc nhan sy c6 chuyén moén 1a mot tiéu chi thé
hién duoc noi tai ciia nha thau phy, tir 46 danh gia
tong quan vé chat luong va nang lyc cia nha thau
phu c6 dap tng dugc voi quy md cong trinh du
an.

“Chéat luong thi cong (phu hop voi dac ta ky
thuat)” va “K¥ ning tay nghé ctia cong nhan” lan
luot 1a cac tidu chi xép hang 4 va 5 phan anh chinh
xac vé kha ning 1am viéc cua nha thau qua cac du
an trudc day. Chat lugng thi cong (phu hop véi
dac ta ky thuat) 1a ti€u chi danh gia cac cong doan
thuc hién hang muc ctia nha thau phu c6 ding véi
trinh ty k¥ thuat. K§ ning tay nghé cua cong nhan
1a tiéu chi danh gia dugc viéc nha thau phu c6 doi
ngll cong nhan dao tao bai ban, chuyén nghi¢p
hay thué cac luc luong lao dong gia ré, thuong 1a
lao dong nong nhan khong co trinh do tay nghé dé
thi cong cong trinh. Tur d6 danh gid dugc nang luc
nha thau phu va chon loc ra cac nha thau phu tdt
dap tmg duoc tiéu chi chét luong thi cong cua du
an.

“Ung dung hé thong quan 1y chét luong trong
cac du an”, “Su kiém tra hé théng quan ly chat
lugng ¢ cap du an”, “Chi phi cho viéc khic phuc
chat luong thi cong kém” 1a nhirng tiéu chi co it
tAm quan trong theo sw danh gia cua cac dbi twong
khao sat. Ung dung hé thong quan ly chat lugng
trong cac du an va sy kiém tra hé théng quan ly
chat lugng & cap dy an 14 nhitng tiéu chi da sd cac
nha thiu phu dya vao mét tiéu chuan quy trinh
chung dé ung dung gidm sat kiém tra khong co su
khac biét gitra cac nha thau. Do d6, c6 thé dé dang
hiéu duoc nhan dinh cua cac ddi tuong khao sat
khi danh gia tiéu chi nay it tim quan trong dén
hiéu qua chat luong thi cong. Chi phi cho viéc
khic phuc chat lugng thi cong kém la tiéu chi
dugc danh gia it tAm quan trong nhat vi chi phi
phat sinh khi thi cong kém chat luong nay nha
thau phu phai hoan toan chiu trach nhiém khéc
phuc va thuong khong anh huong nhiéu dén tién
d6 du an néu tir dau nha thau chinh/cha dau tu da
chon nha thau c¢é ning lyc va tai chinh tét.

4.2. Phan tich nhén t6 kham pha

Phan tich nhan t6 dugc st dung dé xac dinh ra
cac nhom tiéu chi chinh (cic nhom nhan t6 duoc
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trich xut) ctia 11 tiéu chi danh gia hiéu qua chét
luong thi cong ciia nha thau phy. Ma tran tuong
quan gifra céc ti€u chi va sy phu hop ctia phan tich
nhan t6 trén dir liéu dugc kiém tra dau tién trong
qua trinh phan tich. Két qua ma tran tuong quan
cho thay mdi tiéu chi ¢o rat nhiéu mdi tuong quan
v6i hé sb trén 0.3 so voi cac tiéu chi khac, diéu do
¢ nghia céc tiéu chi twong quan kha tét voi nhau
va khong can phai loai bo bat ky tiéu chi nao ra
khoi phan tich. Su thich hgp cta dir liéu khao sat
duogc kiém tra bang dai lugng Kaiser-MeyerOlkin
(KMO) va Bartlett. Két qua théng ké KMO 1a
0.757, mo6 hinh tuong quan giita cac tiéu chi la
chit ché. Két qua cua Barlett 1a 972.687 va gi tri

Bang 3. Két qua phan tich nhan té
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p-value tuong tng 0.000, diéu nay cho thiy ma
tran twong quan cua cac tiéu chi khong phai 1a ma
tran don vi. Nhiing két qué trén xéac nhan tap dir
lidu 1a phu hop dé phan tich nhan t6. Do tin cay
ctia mod hinh nhén t6 ciing duoc kiém tra véi cac
hé sb communalities cia cac tiéu chi. Theo kién
nghi cua Hair va cong su (2010), communality
ctia mdi tiéu chi nén bang hodc 16n hon 0.5 dé ¢o
du gia tri giai thich. Trong phép kiém tra nay,
communalities cia tat ca tiéu chi duge kiém tra
16n hon 0.507 cho thdy mé hinh nhan t6 1a dang
tin cay trong nghién ctru.

Sau budc kiém tra so bd, 11 tiéu chi dugc nhan
dang v&i phuong phap trich dn phan tich thanh t6
chinh va phép xoay varimax. Tong cong 3 nhan t6
duoc trich xuat voi gia tri riéng eigenvalues 16n
hon 1, s6 nhan t6 nay duogc giir lai theo tiéu chi
cia Kaiser (Field, 2009). Ba nhan té giai thich
70.699% tong phuong sai trong dir liéu. Cac két
qua ciia phan tich nhan td duoc mo ta trong Bang
3. Tat ca hé sb tai factor loading ctia cac tiéu chi
déu 16n hon 0.5, gia tri duoc xem 13 du dong gop
cho viéc giai thich nhan t& (Hair va cong su,
2010).

Duya trén cac mdi quan hé ton tai giita cac tiéu
chi trong cadc nhom ti€u chi chinh, 3 nhém ti€u chi
duoc dit tén nhu sau: Nhom tiéu chi 1 lién quan
dén hé théng dam bao chét lugng cta nha thau
phu; Nhém tiéu chi 2 lién quan dén chat luong
thuc hi¢n cong viéc ciia nha thau phy, Nhéom tiéu
chi 3 lién quan dén nang lyc va kinh nghiém thi
cong cuia nha thau phy

5. Két ludn

Bing cach tién hanh tong quan cac nghién ciru
trudc day va lay y kién chuyén gia, nghién ctru
nay da xac dinh dugc 11 ti€u chi danh gid hi¢u
qué chét luong thi cong ciia nha thau phu tai TP,
Ho Chi Minh Trong d6 ¢6 5 tiéu chi dugc danh gia
quan trong nhét: (1) Kinh nghiém da thuc hién cac
g6i thau tuwong tu hodc cac cong trinh dy an da
tham gia trudc day, (2) Phan trim cac cong viéc
lam lai, (3) Nang luc nhan sy c6 chuyén mon, (4)
Chat luong thi cong (phu hop voi dic ta ki thuat),
(5) K¥ ning tay nghé cta cong nhan. Dya trén ki
thudt phan tich nhan td, 11 tiéu chi dugc nhoém
thanh 3 nhém chinh: (1) Nhém tiéu chi lién quan
dén hé thong dam bao chat lwong ciia nha thau
phu; (2) Nhém tiéu chi lién quan dén chat
lwgng thwe hién cong viéc ciia nha thiu phy;
(3) Nhém tiéu chi lién quan dén ning lwc va
kinh nghiém thi cong ciia nha thau phu.

Nghién ctru nay hy vong gip cic nha thau

chinh/cht dau tu ¢6 cai nhin cu thé vé cac tiéu chi
danh gia hiéu qua chat luong thi cong ctia nha
thau phu, qua d6 c6 thé xay dung mot khung danh
gi4 dya trén cac tiéu chi va chon nha thiu phu phu
hop dé tham gia dy an.Q
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