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Thuong mai dién tir
Nha thuéc

Nhan thire ctia khach hang 1a yéu td quan trong dé quan Iy va phét trién
dich vu ban 1é thudc theo phuong thtrc thuong mai dién ti (TMDT) mot
cach an toan, hi¢u qua. Muc ti€u cia nghién ctru: M6 ta nhén thirc cua
khéch hang vé viée mua thudc theo phuong thitc thuong mai dién ttr tai
mot s6 nha thude trén dia ban tinh Hai Dwong ndm 2024. Thiét ké nghién
clru md ta cit ngang, su dung b cau hoi co cu tric dé thu thap dit liu
truc tiép tir khach hang tai cac nha thudc trén dia ban tinh Hai Duong.
Trong tong s 392 khach hang da khao sat co 72,4% khach hang da biét
dén viéc mua thudc theo phwong thirc TMBT. Khach hang cho rang loi
ich chinh ciia viéc mua thudc theo phuong thirc TMDT bao gdm tinh
tién loi khi mua thudc (86,0%), c¢6 thé dat mua thude bat ky lic nao, ké
ca sau gio md ctra cua nha thude (83,9%), dé dang tiép can voi da dang
nhiéu loai thudc trén nén tang thwong mai dién tir clia nha thude (82,7%)
va dé dang kiém tra sy c6 san ctia thudc (80,9%). Nhimg lo ngai chinh
ctia khach hang khi mua thudc theo phuong thire TMBT 1 s¢ thong tin
ca nhan bi 10 ri hodc kém bao mat (82,1%), lo ngai thudc bi giao cham
khong kip thoi, kho khan khi doi hodc tra lai thude (79,8%) va kho phan
biét nha thude hop phép va bat hop phap trén nén tang TMBT (79,6%).

ABSTRACT

Customer awareness is a crucial factor in the safe and effective management and development of
the retail pharmaceutical sector through e-commerce (EC). The objective of this study is to describe
customer perceptions regarding the purchase of medicines through e-commerce at community
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pharmacies in Hai Duong province. A cross-sectional study was conducted, using a structured
questionnaire to collect data directly from customers visiting community pharmacies in Hai Duong
province. Among the 392 surveyed customers, 72.4% were aware of purchasing medicines via e-
commerce. Customers perceived the main benefits of purchasing medicine through e-commerce
include: convenience (86.0%), the ability to place orders outside of pharmacy operating hours
(83.9%),easy access to a wide range of medications on e-commerce platforms (82.7%), and the ease
checking medicine availability (80.9%). However, the primary concerns of customers when
purchasing medicine via e-commerce were the fear of personal information leaked or inadequate
protection (82.1%), worried about delayed delivery and difficulties in returning or exchanging
medicine (79.8%), and difficulty distinguishing between legitimate and illegitimate pharmacies on

the e-commerce platform (79.6%).

Dat vén deé

Trong nhitng ndm gan day, cing véi su phat
trién cta cong nghé théng tin va chuyén doi sd,
thwong mai dién tir da tr& thanh mot phan
khong thé thiéu trong cudc sdng hién nay.
Trong linh vuc duoc pham, mua ban thude theo
phuong thure thuong mai dién tu ngay cang pho
bién va tré thanh xu thé tat yéu tai nhiéu qudc
gia [1]; dac biét 1a trong va sau dai dich Covid-
19 do nhu cau va théi quen mua sim truc tuyén
cua nguoi dan tang lén [2]. Tai Viét Nam, kinh
doanh thudc theo phuong thirc thuong mai dién
tr da dugc bd sung quy dinh tai Luat )
44/2024/QH15, c6 hiéu luc ké tir ngay 01 thang
07 nam 2025 [3].

Mua thudc theo phuwong thirc thuong mai
dién tur 13 hinh thirc mua thude trén cac san
giao dich thuwong mai dién tr, rng dung ban
hang, website c6 chuc ndng dat hang truc
tuyén [3]. Do d6 c6 thé mang lai nhiéu loi
ich cho khach hang nhu sy tién loi, tiét kiém
thoi gian va chi phi di lai; nhung dong thoi
cling mang dén nhiing rui ro nhu nguy co
mua phai thudc gia, thudc kém chat luong,
van dé lam dung thude, tu st dung thudc va
rui ro trong bado mat thong tin cua khach
hang. Diéu nay c6 thé gay ra mdi de doa 16n
d6i véi strc khoe cong dong [1]. Do do,
nhan thtc cua khach hang vé viéc mua
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thubc theo phuong thirc thuong mai dién tur
la yéu to quan trong dé phat trién dich vu
ban 1¢ thudc theo phuong thirc thuong mai
dién tr mgt cach an toan, hi¢u qua. Chinh
vi vy, cac nghién ctru lién quan dén nhan
thire ctia khach hang vé viéc mua thude theo
phuong thirc thuong mai dién to da dugc
quan tam va thuc hién tai nhiéu quéc gia
trén thé gioi [4-7].

Tai Hai Duong, theo két qua ra soat y vin
cho thiy chwa c6 nghién ctru nao lién quan
dén nhan thirc cua khach hang vé viéc mua
thudc theo phuong thitc TMDT duogc thuc
hién. Do do, nghién ctru nay duogc thuc hi¢n
v&i muc ti€u: Mo ta nhan thirc cua khach
hang vé& viéc mua thudc theo phuong thirc
thwong mai dién tir tai mot s6 nha thude trén
dia ban tinh Hai Duong ndm 2024. Tir do, két
qua nghlen cuu hy vong cung cap bang chiing
cu thé va thong tin can thiét cho nha quan 1y
trong ban hanh va hoach dinh chinh sach dam
bao dich vu méi mua ban 1é thudc theo
phuong thirc TMPT s& duoc phét trién an
toan, hi¢u qua.

thg phdp nghién cov

Doi twong nghién ciru

Khach hang mua thudc tai mot sé nha
thudc trén dia ban tinh Hai Duong.
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Thoi gian, dia diém thu thip sé liéu

Thoi gian nghién ctru: tir thang 10 dén
thang 12 nam 2024

Dia diém: Mot sé nha thudc trén dia ban
tinh Hai Duong

Thiét ké nghién civu

Nghién ctru mb ta cit ngang

Phwong phdp thu thip so li¢u

Sir dung bo cau hoi co ciu triic dé thu thap
dir ligu. BO céu hoi dugc xdy dyng dya trén
téng quan cac nghlen ctiru trudce day [4] [8],
[9]; sau d6 dugc diéu chinh, bd sung dé phu
hop voi dbi tuong va bdi canh nghién ciru
thong qua nghién ctru dinh tinh bang phong
van sau voi 8 khach hang mua thuoc tai nha
thubc & Hai Duong. Sau khi phong van su, bo
cong cu dugc diéu chinh va bd sung thém noi
dung ciu hoi “ Lo ngai kho khan khi d6i hodc
tra lai thudc” trong phan nhan thic vé rii
ro.Tién hanh thir nghiém b cau hoi ¢ cau tric
khao sat v6i 10 khach hang tai nha thude trén
dia ban tinh Hai Duong dé hoan thién b cong
cu. BO cau hoi hoan thién dé khao sat gém 3
phén: (1) Giéi thiéu muc dich nghién ctru, khai
niém vé phuong thirc thwong mai dién tir va
xin y kién vé viéc dong y/ khong dong ¥ tham
gia; (2) Nhan thtrc cia khach hang vé viéc mua
thudc theo phwong thirc thwong mai dién tir
(Thang do Likert 5 v6i muc 1: rat khong dong
¥ dén mirc 5: rat dong ¥); (3) Thong tin nhan
khau hoc cta dbi tugng tham gia nghlen clu.
Quaé trinh thu thap dir liéu dugc tién hanh bén
ngoai nha thude sau khi dugc su cho phép cua
quéan Iy nha thubc. Sau khi nhan duoc sy dong
y tham gia khao sat ctia khach hang, diéu tra
vién sir dung 03 méu thude va 03 mau thyc
pham chirc ning dang ban phd bién tai cac nha
thude trén dia ban dé kiém tra kha nang phan
biét thude va thyc pham chirc ning ciia khach
hang. Sau do, chi tién hanh thu thap s6 liéu voi
khach hang phan dugc thudc va thyc phim
chtrc nang.

Mau nghién ciru
C& mau: dugc tinh toan theo cong thuc:

2 p(l-p)
N= Zl__ e

- N: C& mau t6i thiéu

- Z: Gia tri tra bang phan phdi Z dya vao
do tin cdy lya chon. Lay a = 0,05 tmg véi do
tin cay la 95% tuong Gng voi Z = 1,96.

- p : Ty 1& khach hang da nghe/biét dén
viéc mua thudc theo phuwong thic thuong
mai dién ti, chon p =0,5 dé tich sd p(1-p) la
16 nhat.

-d: Khoang sai 1éch cho phep gura ty 1€
thu dugc tir mau va ty 1& ctia quan thé, 1ay
d=0,05.

Tu do, ta co:

1,962x0,5 (1-0,5)?

N =
0,052

=384,16

Vay ¢ miu t6i thiéu ciia nghién ctru 1a
385 nguoi.

Str dung k¥ thuat chon mau thuan tién,
tiép can cac khach hang mua thudc tai 40
nha thudc trén dia ban tinh Hai Duong dat
tiéu chuan lya chon: khach hang dén mua
thudc tai nha thudc, dong ¥ tham gia vao
nghién ctru, c6 kha nang phan biét dugc
thudc va thyc pham chirc nang. Tiéu chuan
loai trir: khach hang dudi 18 tudi; khong du
kha nang nhan thire, khiém thi, khiém thinh.
Thuc té nghién ctru da tiép can 683 khach
hang tai 40 nha thudc trén dia ban tinh Hai
Duong, trong d6 c6 564 khach hang dong y
tham gia nghién ctu. Tuy nhién, c6 164
khach hang khong phan biét duoc thude va
thyc pham chirc ning bi loai khoi nghién
ctru, do d6 s6 phiéu thu vé 12 400 phiéu. Sau
qua trinh sang loc, c6 392 phleu dat yéu cau,
8 phleu khong dat yéu cau do thiéu thong
tin. Tong cong c6 392 phiéu dat yéu cau
dugc dua vao phan tich.
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Xir Iy va phan tich sé liéu

S6 lidu duge 1am sach, ma hoa thong tin
thu thap, nhap liéu bang phan mém Microsoft
Excel. Phén tich s6 liéu str dung phan mém
SPSS 27.0. Thng ké mb ta: tan s6, ty 1& %.
Thang do Likert-5 khi phan tich s6 liéu duoc
phén nhém thanh: Khéng dong ¥ (1-rat khéng
dong y; 2- khong dong ¥); Trung lap; Pong ¥
(4-Pdng y; 5- Rat dong ¥).

Dao dirc nghién ciru

D6i tugng tham gia nghién ctru dugc giai
thich 16 vé muc dich nghién ctru, dugc giai
dap thac méc va chi tién hanh khao sat véi sy
xac nhan dong y tham gia ctia nha thudc va
khéch hang mua thubc. Moi thong tin ca nhan
dugc bao mat va chi dung cho muc dich
nghién cuu.

Két qua nghién cou va ban luan

Két qud nghién ciru

M@ ti nhdn thike ciia khdch hang vé vigc
mua thuoc theo phwong thive TMPT tai mjt
so nha thuéc trén dia ban tinh Hii Dwong

Két qua vé thuc trang nhan thirc chung cua
392 khach hang vé viéc mua thudc theo
phuong thitc TMDT dugc trinh bay ¢ Bang 1

Da s6 khach hang tham gia nghién ctru da
timg nghe hodc biét dén viéc mua thudc theo
phuong thitc TMDT (72,4%) nhung chi co
27,8 % khach hang c6 hiéu biét dung loai

thudc duoc phép ban 1¢ theo phuong thirc
TMDT la thudc khong ké don.

Nhén thirc vé lgi ich khi mua thuéc theo
phwong thirce TMDT

Két qua khao sat thyc trang nhan thic cua
khach hang vé lgi ich khi mua thudc theo
phuong thitc TMDT dugc trinh bay ¢ Bang 2

Loi ich “Tién loi khi mua thubc (khong
phai di lai, dugc giao tan nha, dic bict la khi
thoi tiét xau, dich bénh, pht hop voi ngudi
khuyét tat, nguoi gia...)” khi mua thudc theo
phu’ong thire thuong mai dién tu dugce khach
hang dong ¥ véi ty 1& cao nhat (86, 0%). Tlep
theo 1a loi ich “C6 thé dit mua thudc bat ky
lac nao, ké ca sau gid mo clra cia nha
thude”vai 83,9% khach hang dong y va co
82,7% khach hang dong y véi loi ich “Dé&
dang tiép can v6i da dang nhiéu loai thude
trén nén tang thuong mai dién tr cia nha
thuc”. Bén canh d6, c6 80,9% khach hang
dong y véi loi ich “D& dang kiém tra sy c6
san ctia thudc (46 mat cong di lai gitra cac
nha thudc tim mua)”. Loi ich “Gia thudc co
thé ré hon so v6i mua truc tiép” va “Pam bao
su riéng tu hon cho khach hang khi mua
thude” c6 ty 18 khach hang dong ¥ thap nhép
lan luot 1a 62,8% va 62,0%.

Riii ro khi mua thuéc theo phwong thirc
T™MDT

Két qua khao sat thuc trang nhan thure ctia

Bing 1. Nhin thite chung ciia khdch hang vé viéc mua thudc theo phirong thirc TMDT

STT | Pacdiém Tan sé (n) Tilé (%)
Pa nghe/biét dén viéc ngudi dan c6 thé mua thudc theo phuong thirc TMPT
1 Da tiing nghe/biét 284 72,4
2 Chua tiing nghe/Khéng biét 108 27,6
Loai thudc dugc phép ban lé theo phuong thiic TMDT
1 Thuéc khéng ké don 109 27,8
2 Tra |6i sai/Khong biét/Khéng chac chan 283 72,2
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Bing 2. Nhin thire ciia khdch hang vé loi ich khi mua thube theo phwong thirc TMPT

T Nhan thuc vé lgi ich khi mua thuéc :2:“9, Trungldp | Péngy
theo phuang thiic TMDT 9y (n, %) (n, %)
(n, %)

Tién lgi khi mua thuéc (khéng phai di lai, dugc giao tan

1 | nha, dac biét la khi thai tiét xau, dich bénh, phu hgp véi | 20 (5,1) 35(8,9) 337 (86,0)
ngudi khuyét tat, ngudi gia...)

5 C6 thé dat mua thudc bat ky lic nao, ké ca sau giomactia | 10 (2,6) 53(13,5) | 329(83,9)
cUa nha thudc.
Dé dang tiép can vdi da dang nhiéu loai thudc trén nén

3 tang thuong mai dién t& cha nha thudc. 18(4,6) >0(128) | 324(827)
Dé dang kiém tra su c6 sén cla thudc (86 mat cong di lai

4 gilta cac nha thudc tim mua). 20 (5,1) 55(14,0) | 317 (80,9)
So sanh théng tin va gia clia cac loai thuéc nhanh hon va

> dé hon so véi mua truc ti€p tai nha thudc. 1538 710181) | 306(78,1)

6 | Giam dugc nguy co lay nhiém bénh khi xay ra dich bénh 21 (54) 65 (16,6) 306 (78,1)

7 | D& dang tiép can véi nhiéu nha thuéc cing mot ldc. 29 (7,4) 63 (16,1) | 300 (76,5)

8 | Gilp tiét kiém thai gian va céng stc khi mua thudc. 45(11,5) 72(184) | 275(70,2)
C6 thé mua dugc loai thuéc khong c6 sén hodc khéng

2 dugc ban & nha thudc tai dia phuong. 28(71) 3237 | 271(691)
Gia thuéc c6 thé ré hon so véi mua truc tiép do cé nhiéu

10 uu dai, chuong trinh gidm gia. 49 (12.3) 97(247) | 246(628)

11 | Dadm bao su riéng tu hon cho khach hang khi mua thuéc. 55(14,0) 94 (24,0) 243 (62,0)

khach hang vé rui ro khi mua thudc theo
phuong thirc TMDT dugc trinh bay ¢ Bang 3.

Rui ro “S¢ thong tin ca nhan bi ro ri hodc
kém bao mat” c6 ty 1¢ khach hang dong ¥ cao
nhat (82,1%). Tiép theo 1a rui ro “Lo ngai
thudc bi giao cham, khong kip thoi” véi
81,6% khach hang dong y. Bén canh do,
nhing “Lo ngai s& khé khan khi d6i hodc tra
lai thudc” c6 79,8% khach hang dong y. Pang
cha ¥, ¢6 dén 79,6% khach hang dong y véi
rti ro “Khé phan biét nha thude hop phap va
bét hop phap trén nén tang thuong mai dién
ta”. Nhitng “Lo ngai rang s& khong biét cach
dung thudc dung” va “Kho lua loai thude can

mua” c6 ty 1& khach hang dong ¥ thip nhat
1an luot 1a 52,8% va 51,3%.

Ban ludn

Theo hiéu biét cua nhom nghién ctu,
nghién ciru nhan thirc cua khach hang vé mua
thudc theo phuong thirc TMDT 14 nghién ciru
dau tién duoc trién khai tai tinh Hai Duong.
Két qua nghién ciru cho thay phan 16n khach
hang tham gia khao sat da nghe/biét dén viéc
mua thudc theo phuong thirc TMPT (72,4%),
thap hon két qua cua cac nghién ctu &
Hungary (82,7%, 2018) [8] va An Do
(83,2%) [10] nhung cao hon nhiéu so véi két
qua nghién ciru tai A Rap Xé Ut (23,1%,
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Bing 3. Nhén thirc ciia KH vé riii ro khi mua thuéc theo phwong thirc TMPT

T Nhén thuc vé rai ro khi mua thuéc theo :2:;3 Trung lap Poéngy
¥ [+) 0,
phuong thiic TMPT (N, %) (n, %) (n, %)

. S(; rang thong tin cd nhan “cé thé bi ro ri hoac kém 24 (6,1) 46 (11.7) 322(82,1)
bdo mat.

2 Lo ngai thuéc sé bi giao cham, khong kip thai. 32(82) 40 (10,2) 320 (81,6)

3 Lo ngai sé khé khan khi d6i hoac tra lai thudc. 36(9,2) 43 (11,0) 313(79,8)
Kho phan biét nha thudc hgp phap va bat hap

4 phap trén nén tang thuang mai dién td. 29(74) >1(13,0) 312(796)
Lo sg rang thudc c6 thé bi hu hdng do khi van

> chuyén da bao quan khéng dung cach. 24(6,1) 65(16,6) 303(77,3)
Lo ngai c6 thé mua phai thuéc gia hodc thubc kém

6 chat lugng, thuéc can han/hét han. 20(5.1) 73(1806) 299(76,3)

7 | Longaisé matthém phivan chuyén/phigiao hang. 57 (14,5) 48 (12,2) 287 (73,2)
Thoéng tin vé thudc trén nén tang thuong mai dién

8 | trc6 thé khong déy du, thiéu chinh xac. P6(143) | e6(168) | 270(689)

9 L? rang khopg theA\nhan dugc dung loai thuéc da 44(11.2) 81(20,7) 267 (68,1)
dat mua vi giao nham.
Lo rdng sé mua phai thuéc khéng phu hgp véi tinh

10 trang suc khée cta ban than hodc nguai than. 72(184) >4(138) 266 (67,9)

11 | Lo ngai khéng cé dugc sy/ngudi ban thudc tu van. 97 (24,7) 63 (16,1) 232 (59,2)

12 | Lo ngairang sé khéng biét cach dung thuéc dung. 109 (27,8) 76 (19,4) 207 (52,8)

13 | Khé lua chon loai thu6c can mua. 120 (30,6) 71(18,1) 201 (51,3)

2013-2014) [11] va Nigeria (28,2%, 2018)
[12]. Tuy nhién, két qua cho thdy chi c6
27,8% khach hang nhan thic ding vé pham
vi loai thudc dugc phép mua theo phuong
thirc thuong mai dién tir. Ty 1¢ hiéu biét thap
nay phan anh sy thiéu hut v& nhan thirc ctia
khach hang lién quan dén thong tin phap 1y,
c6 thé 1am gia ting tinh trang khach hang c6
hanh vi yéu cau mua thudc khong hop 1y.
Thyc trang nay cho thay nhu cau cap thiét
trong viéc truyén thong, phd bién kién thic
phap luat cho khach hang, ngudi dan ddi voi
phuong thirc mua thuéc méi trong tuong lai

14

khi ma TMDT dang phat trién manh mgé,
tranh viéc khach hang hiéu nham loai thudc
nao ciing c6 thé mua dugc trén thwong mai
dién tu.

Phan 16n khach hang tham gia nghién ctru
dua ra danh gia tich cyc vé nhitng l¢i ich khi
mua thudc theo phuong thie TMBT. Trong
d6, tién loi khi mua thude 1a loi ich dugc
khach hang dong ¥ vdi ty 18 cao nhat (86,0%).
Két qua nay tuong dong véi nghién ciru thuc
hién tai Nigeria, noi c6 dén 97,9% khach
hang lya chon day 1a loi ich khi mua thudc
tryc tuyén [12]. Diéu nay phan anh xu hudng
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tiéu dung ngay cang uu tién sy thudn tién, dac
biét trong bdi canh 1nternet cung voi chuyen
d6i s6 ngay cang phat trién hién dai dé dap
mg v6i nhu cau chim séc stc khoe ngay
cang tang. Viéc khong can tryc tiép dén nha
thudc va duoc giao thudc tan noi gop phan
duy tri va nang cao kha ning tiép cin véi
thude, dac biét trong céc tinh huéng bat loi
nhu thoi tiét x4u, dich bénh, hodc di véi céc
nhom khach hang c6 han ché vé kha nang di
chuyén nhu ngudi cao tudi va nguoi khuyét
tat. Loi ich thir hai dugc khach hang danh gia
cao la kha ning dat mua thude vao bat ky thoi
diém nao ké ca sau gio mé ctra cia nha thude
v6i ty 1¢ khach hang ddng ¥ dat 83,9%; cho
thdy uu thé ndi bat cia TMDT trong viéc mo
rong khung thoi gian phuc vu, dap img nhu
cau linh hoat cuia khach hang, dic biét 1a
nhitng nguoi ¢o lich trinh ban ron va kho tiép
can nha thudc vao gio hanh chinh. Nhu vay,
mua thuéc theo phuong thire TMDT s& khong
han ché vé thO’l gian va khong glan la nhung
uu dlem n6i bat so voi mua thude truc tlep
truyén thong trudc day. Bén canh d6, co dén
80,9% khach hang dong y rang viéc dé dang
kiém tra tinh trang san ¢6 cua thude 1a mot loi
ich quan trong khi mua thudc trén nén tang
TMDT. Diéu nay khang dinh vai tro ciia cc
nén tang TMDT khong chi dimg lai ¢ viéc hd
trg dat hang ma con cung cip thong tin kip
thoi va chinh xac, giup khach hang tiét kiém
thoi gian va cong suc trong qua trinh tim
kiém loai thudc can thiét.

Bén canh nhiing l¢i ich mang lai, khach
hang ctng déa nhan thirc duoc nhiéu rui ro
tiém 4n trong mua thudc theo phuong thirc
TMDT. Theo két qua nghién ctru cuia ching
t6i cho thay, khach hang tham gia nghién
ctru lo ngai nhiéu nhat 13 thong tin c4 nhan
bi ro ri hoac kém bao mat (82,1%), cao hon
nghién ciru tai A Rap Xé Ut (59,9%) [4].
Pung tha hai 1a lo ngai thubc bi giao cham,

khong kip thoi (81,6%), cao hon két qua
nghién ciru & A Rap Xé Ut (64,5%) [4] va
Jordan (45,4%) [5]. Do 6, dé phat trién dich
vu ban 1¢ thudc theo phuwong thuc TMBDT,
cdc nha thudc can c6 bién phap bao mat
thong tin ca nhan cho khach hang va ti uu
héa quy trinh giao hang dam bao giao hang
kip thoi dap tmg nhu cu cua khach hang.
Tiép theo, kho phan blet nha thube hop phap
va bat hop phap trén nén tang TMDT cling
1a lo ngai dugc khach hang ddng y vai ty 1&
cao (79,6%). Thuc té két qua nghién ciru tai
A Réap Xé Ut cho thay chi c6 32,7% ngudi
tham gia nghién ctru c6 kha nang phan biét
dugc nha thude tryc tuyén hop phéap va bat
hop phép [6]. Do do, co quan quan ly can
ban hanh va phd bién quy dinh vé viéc cap
phép va xac nhan nha thudc dugc phép ban
1¢ thudc theo phuwong thirc TMPT dé giup
khach hang phan biét dugc nha thudc hop
phap va bat hop phap. Ngoai ra, thudc 1a loai
hang hoa dic biét néu sir dung khong dang
c6 thé anh huong truc tiép dén sirc khoe cua
ngudi bénh. Tuy nhién, két qua nghién ctru
cho thay chi c6 52,8% khach hang “Lo ngai
rang s& khong biét cach dung thude ding”
khi mua thudc theo phuong thic thuong mai
dién tir, tuong dong voi két qua nghién ctru
tai A Rap Xeé Ut (56%) [4]. Diéu nay dat ra
yéu cdu trong viéc nang cao nhan thic cua
khach hang, dong thoi can ¢é cac quy dinh
viéc dugc si tu van, huéng dan su dung
thudc cho khach hang/ngudi bénh khi ban 1¢
thudc theo phuwong thirc TMDT.

Két lvan

Két qua khao sat 392 khach hang mua
thudc tai mot sé nha thube trén dia ban tinh
Hai Duong nim 2024 cho thay phan 1én
(72,4%) khach hang d3 nghe/biét dén
phuong thirc mua thudce theo phwong thirc
TMDT. Khach hang cho rang loi ich chinh
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ctia viéc mua thude theo phuwong thire TMDT
bao gém tinh tién loi khi mua thubc (86,0%),
c6 thé dat mua thudc bat ky lic nao, ké ca
sau gio mo ctra cua nha thube (83,9%) va dé
dang tiép can v6i da dang nhiéu loai thude
trén nén tang thuong mai dién tir cia nha
thudc (82,7%), d& dang kiém tra su c6 sin
cua thube (80,9%). Bén canh d6, nhirng lo
ngai chinh cua khach hang 1a s¢ thong tin ca
nhan bi ro ri hoac kém bao mat (82,1%), lo
ngai thudc bi giao cham khong kip thoi, khé
khan khi d6i hodc tra lai thube (79,8%) va
kho phan biét nha thude hop phap va bat hop
phap trén nén tang TMBDT (79,6%). Do do,
dé phat trién dich vu ban 1& thubc theo
phuong thirc TMDT an toan va bén viing: Co
quan quan 1y can ban hanh quy dinh vé viéc

xac nhan nha thube duoc phép ban 1¢ thuéc
theo phu’()’ng thirc TMDT va quy dinh chi tiét
vé tu vén, huong dan str dung thudc; cac nha
thudc xem xét vé chinh sach bao mat thong
tin cd nhan cho khach hang va chinh sach
giao hang phu hop.

Loi cam on

Chung t6i tran trong cam on dén tat ca quy
nha thudc va nhimg khach hang tai nha thudc
trén dia ban tinh Hai Duong, nhitng nguoi
tryc tiép tham gia khao sat, hd trg trong qua
trinh thu thap s6 liéu tai cac nha thude trong
cong dong.

Xung dét loi ich
Khong.

TAI LIEU THAM KHAO

1. Orizio G, Merla A, Schulz PJ, Gelatti U. Quality of online pharmacies and websites selling prescription drugs: a systematic review.

J Med Internet Res. 2011;13(3):e74.

2. Fittler A, Ambrus T, Serefko A, Smejkalova L, Kijewska A, Szopa A, et al. Attitudes and behaviors regarding online pharmacies in
the aftermath of COVID-19 pandemic: At the tipping point towards the new normal. front Pharmacol. 2022;13:1070473.
3. Qudc Hoi. Luat s6 44/2024/QH15 stta d6i b sung mot s6 diéu clia Luat Dugc. ban hanh ngay 21 thdng 11 nam 2024.

4. Almohammed 0A, Alnogaidan RA, Ghannam FO, Algahtani RS, Aloraini SK, Abanmy NO. Public awareness of online pharmacies,

consumers' motivating factors, experience and satisfaction with online pharmacy services, and current barriers and motivators
for non-consumers: The case of Saudi Arabia. Saudi Pharm J. 2023;31(8):101676.

5. Gharaibeh L, Alameri MA, Al-Kabariti AY, Alsa'd AA, Abed A, Karameh N, et al. Practices, perceptions and trust of the public regarding
online drug purchasing: a web-based survey from Jordan. BMJ Open. 2023;13(10):e077555.

6. Alwhaibi M, Asser WM, Aloola N, Alsalem N, Almomen A, Alhawassi TM. Evaluating the frequency, consumers' motivation and
perception of online medicinal, herbal, and health products purchase safety in Saudi Arabia. Saudi Pharm J. 2021;29(2):166-172.

7. Lombardo S, Marino F, Cosentino M. A nationwide web-based survey of a sample of Italian community pharmacists' perceptions
and opinions about online sales of medicines and falsified drugs. Pharm Pract (Granada). 2019;17(4):1593.

8. Fittler A, Vida RG, Kaplar M, Botz L. Consumers Turning to the Internet Pharmacy Market: Cross-Sectional Study on the Frequency
and Attitudes of Hungarian Patients Purchasing Medications Online. J Med Internet Res. 2018 Aug 22;20(8):e11115.

9. Doan DA, Vu NH, Nguyen PL, Nguyen AD, Dinh DX. Purchasing medicines and functional foods on the internet: a cross-sectional
study investigating the knowledge, attitudes, and experience of Vietnamese people in 2023. BMC Public Health. 2024;24(1):2619.

10. Bansal S, Kaur H, Mahendiratta S, Sarma P, Kumar S, Sharma AR, et al. A preliminary study to evaluate the behavior of Indian
population toward E-pharmacy. Indian J Pharmacol. 2022;54(2):131-137.

11. Abanmy N. The extent of use of online pharmacies in Saudi Arabia. Saudi Pharm J. 2017;25(6):891-899.

12.

16

Ndem E, Udoh A, Awofisayo O, Bafor E. Consumer and Community Pharmacists' Perceptions of Online Pharmacy Services in Uyo
Metropolis, Nigeria. Innov Pharm. 2019;10(3):10.24926.



