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THONG TIN CHUNG TOM TAT

Nady giti bai: 28/10/2025 Xac dinh mitc d6 ¥ nghia 1am sang, kinh té, to chire/van hanh cua céc

. o can thiép dugc (Pharmacist Intervention - PI) do duoc si lam sang thuc
Neay nha’n ban sita: 01/01/2026 hién tai Bénh vién Nguyén Tri Phuong. Nghién ciru mo ta cat ngang,
Ngay chap nhén ding: 10/01/2026  hdi clu tat ca cac van dé thude (Drug Related Problem - DRP) va PI da
dugc ghi nhan day du thong tin vao nam 2024. Phan loai DRP va PI theo
huéng dan cua B Y té. Mtre d6 ¥ nghia cua PI duge danh gia bang cong
cu CLEOVN, gom ba khia canh: 1am sang, kinh té, va t6 chirc/van hanh,
Tir khod dugc dénh gia dong thuan béi 3 dugc si lam sang. Két qua: Tong cong
802 PI dugc danh gia. Loai DRP thuong gip nhét lién quan dén liéu
dung (35,8%) va lya chon thudc (29,4%), chit yéu lién quan nhom khang

Can thiép duoc

Dueoc s7 ldm sang sinh (97,8%). Cac PI pho bién gom thay doi diéu tri (67,1%) va cung
DRP cp thong tin (16,6%). Ti 1¢ chap thuan PI ctia béc sT 1a rat cao (99,6%).

Ve lam sang, 79,2% PI c6 y nghia tor mtc “trung binh” trd 1€n (“trung
CLEOVN binh” 39,7%; “quan trong” 36,5%; “séng con” 3,0%). V& kinh &, 46,1%
Bénh vién PI lam “tang chi phi”. V& to chirc/van hanh, 33,2% PI mang lai tac dong

“thuan lgi”. Nghién ctru cho théy da s cac PI nhan dugc su déng thuan
cao tir bac si va dugc dong thuan danh gid boi dugce si 1a ¢6 kha nang
mang lai ¥ nghia tich cuc vé mat 1am sang. Tuy nhién, tac dong dbi voi
khia canh kinh té va t6 chtre/van hanh mang tinh da chiéu, phan anh thuc
té rang viéc toi uu hoa hiéu qua diéu tri co thé di kém véi thay doi chi
phi truc tiép va quy trinh chdm soc ngudi bénh

*Tac gia lién hé: Vo Thi Ha, email: havothipharma@gmail.com
http://doi.org/10.59882/1859-364X/371

48



Tran Thi Khénh Ly va cong su. Nghién ctru Dugc & Thong tin thude, 2026, 28: 48-57

ABSTRACT

To evaluate the clinical, economic, and organizational/operational significance of pharmacist interventions
(PIs) conducted by clinical pharmacists at Nguyen Tri Phuong Hospital. A cross-sectional descriptive study
was conducted using retrospective data on all drug-related problems (DRPs) and Pls fully documented in
2024. DRPs and PIs were classified according to the Ministry of Health’s guideline. The significance of PIs
was assessed using the CLEOVN tool, covering three domains: clinical, economic, and
organizational/operational, with consensus ratings from three clinical pharmacists. A total of 802 PIs were
evaluated. The most common types of drug-related problems (DRPs) were related to dosing (35.8%) and
drug selection (29.4%), primarily involving antibiotics (97.8%). The most frequent PIs included treatment
modification (67,1%) and provision of information (16.6%). The acceptance rate of Pls by physicians was
very high (99.6%). Clinically, 79.2% of PIs were rated as having at least a "moderate" impact (“moderate’:
39.7%; “significant”: 36.5%; “vital”: 3.0%). Economically, 46.1% of PIs were associated with an “increase
in treatment costs”. In terms of organizational/operational impact, 33.2% of PIs were assessed as having a
“favorable impact”.Study showed that majority of PIs had high physician acceptance and were evaluated in
consensus by pharmacists as positive clinical implications. However, the economic and
organizational/operational impacts were mixed, reflecting the fact that optimizing treatment effectiveness

may be accompanied by change of direct costs and patient care processes.

Dat vin deé

Trong bdi canh cham soc sirc khoe hién
dai, vai tro cua nguoi dugc si ngay cang
dugc khang dinh, khong chi dung lai & viéc
cung g thudc ma con gop phan trong viée
sir dung thudc an toan, hop 1y va hiéu qua
cho nguoi bénh. Tham gia hoi chan sir dung
thudc 1a mot trong nhirng hoat dong ndi bat
cua dugc si lam sang (DSLS). Vi vai tro la
chuyén gia vé thudc, DSLS ¢6 nhiém vu xac
dinh va giai quyét nhitng van dé lién quan
dén thudc (Drug Related Problem - DRP)
thong qua céc can thiép dugc (Pharmacist
Intervention - PI) [1-3]. Két qua mong doi
cua PT huéng dén cai thién hiéu qua diéu tri,
ngan ngura cac DRP hodc lam giam cac phan
g c6 hai cua thudc va tiét kiém chi phi
diéu tri [4].

Viéc danh gia y nghia cua cac PI 1a mot
yéu td quan trong dé chig minh gia trj tich
cuc ctia DSLS trong tdi uu hoa sir dung
thudc cho nguoi bénh tai bénh vién, dong
thoi thuc déy cai tién chat lugng lién tuc va
phat trién trong linh vuc dugc 1am sang.

Nhiam chuin hoa viéc danh gia nay, B Y Té
Viét Nam da ban hanh by ma phan loai DRP
va PI theo Quyét dinh 3547/QD-BYT ngay
22/7/2021 [5]. Phan loai DRP va PI theo
huéng dan ciia B Y té gdm 9 loai DRP va 7
loai PI cua DSLS. Nam 2023, cong cu
CLEOvx da dugc dich va tham dinh tir phién
ban gbc tiéng Phap dé ap dung trong thuc
hanh 1am sang tai Viét Nam [6]. Muc dd y
nghia ciia PI dugc danh gia bang cong cu
CLEOwn, gém ba khia canh: 1am sang (muc
d6 tir “Co hai” dén “Séng con”), kinh té
(“tang”, “giam” hodc “khong anh hudong”
chi phi) va t6 chirc/van hanh (“khéng thuin
lgi”, “khong anh hudéng”, “thuédn lgi” cho
quy trinh cham s6c nguoi bénh).

Tai Bénh vién Nguyén Tri Phuong, hoat
dong duoc 1am sang dugc thic diy phat
trién nhd sy hop tac vién - truong giita
giang vién cua truong Pai hoc Y Khoa
Pham Ngoc Thach va DSLS tai bénh vién
tir ddu nam 2019. Trong qua trinh thuc
hanh, DSLS thuong Xuyén phdi hop cing
béc si toi uu str dung thudc cho nguoi bénh

49



Tran Thi Khénh Ly va cong su.

Nghién ctru Dugc & Thong tin thudc, 2026, 28: 48-57

qua hoat dong hoi chan str dung thudc. Tuy
nhién, tai Bénh vién chua c6 nghién cuu
chuyén sau vé danh gia y nghia cta cac PI
da thyc hién. Vi thé, nghién ctru nay duoc
tién hanh v&i muc tiéu: “Xde dinh mire do y
nghia lam sang, kinh té, t6 chirc/vin hanh
cua cac PI do dwoc si lam sang thuc hién
tai Bénh vién Nguyén Tri Phuong”.

Nguyén liéu va Phuong phdp nghién cou

Nguyén liéu

Chon tit ca cac DRP va PI do DSLS thyc
hién va duoc luu dﬁy da thong tin tai Khoa
Duoc sau khi hdi chan theo yéu cau cua bac si
diéu tri duoc guri thong qua bénh an dién tir
nam 2024 tai Bénh vién Nguyén Tri Phuong.

Tiéu chudn lwa chon: DRP va PI ¢6 dﬁy
du thong tin gdm Ngay can thiép; Thong tin
nguoi bénh (Ho tén, Gidi, Tudi, Ma bénh
an); Mo ta DRP va PI; Y kién phan hdi cua
bac si ké don.

Tiéu chudn logi trir: DRP mb ta khong rd
rang. PI khong dan dén thay d6i lién quan tri
ligu thuée.

Phwong phdp nghién ciu

Nghién ciru cit ngang mé ta, dit liéu thu
thap hoi ciru.

Phwong phdp ldy mau: Lay mau toan bo
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cac DRP va PI di duoc ghi nhan diy du
thong tin vao ndm 2024.

Noi dung nghién ciru:

Dir liéu cac DRP va PI dugc ghi chép va
luu trlr hang ngay boi 4 dugce si duge lam
sang tai bénh vién bao gdm: ngdy can thiép;
thong tin ngudi bénh (ho tén, gidi, tuéi, ma
bénh an); mo6 ta DRP va PI; phan loai DRP
va PI theo hudng dan cua Bo Y té [5]; Y kién
phan hoi ctia bac si ké don; Y nghia cua can
thiép duoc bang cong cu CLEOVN [6]. Sau
do, dir liéu nay s€ dugc xo0d bd phﬁn ma hoa
phan loai DRP, PI va ¥ nghia cta PI dé giri
cho mdt dugc si lam sang phu trach va mot
dugc silam sang khac bénh vién ma hoa doc
lap. Néu c6 it nhit 2 dugc si cho két qua
gidng nhau vé ma hoa thi két qua chung d6
dugc xem 1a két qua dong thuan. Chi cac két
qua khac biét & ca 3 dugc si s€ dugc gidi
quyét thong qua phién hop truc tuyén qua
mg dung Zoom. Cac thanh vién s& trao doi
truc tiép, chia sé dir liéu va tranh luan duva
trén bang ching y vin va y kién ca nhan cho
dén khi dat duoc su déng thuan hoan toan
gitra ba thanh vién trudc khi dua vao phan
tich sb liéu.

Xir Iy 56 liéu: Dit liéu dugc nhap va xir 1y
trén Microsoft Office Excel 2013. S lidu
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Hinh 1. Phdn b6 DRP theo thoi gian
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duogc trinh bay dudi dang tan sd va phan
tram, hodc trung binh + SD.

Dao dirc nghién ciru

Nghién ciru duoc thong qua bai Hoi dong
Pao duc trong Nghién ctru Y sinh hoc cua
Truong Pai hoc Y Khoa Pham Ngoc Thach
(Quyét dinh sé 1326/ TDPHYKPNT-HPDD
ngay 14/03/2025).

Két qua nghién cou va ban luan

Két qud nghién ciru

Nam 2024 c6 802 DRP duoc duogc silam
sang can thiép thoa tiéu chuin duogc dua vao
phan tich.

Mo ta cac DRP trong ké don va cdac Pl
da dwoc thuc hién boi DSLS

Phdn bé DRP theo thoi gian

Trung binh c¢6 67+12,5 DRP mdi thang,
trong d6 thang 5 ghi nhan s6 DRP nhiéu nhat
(93 DRP, chiém 11,6%).

Phén bé DRP theo khoa diéu tri

Cac DRP duoc phan bd ¢ 19 khoa 1am
sang, thé hién cy thé theo Bang 1. DRP phan
bd phd bién nhat ¢ 3 khoa gdm: Chan
thwong chinh hinh (23,3%), Ngoai than kinh
(19,7%) va Hoi stc tich cuc - Chong doc
(ICU) (16,2%).

Phin bé DRP theo diic diém nguwoi bénh

Céc DRP xdy ra pho bién ¢ ngudi bénh
cao tudi > 60 (chiém 55,6%). DRP xay ra &
bénh nhi chi chiém 1,5%. Cac DRP xay ra &
nit chiém 54,6%.

Phén bo DRP theo logi thuéc lién quan

Thudc khang sinh 14 nhom thude phd bién
nhit (97,8%) ghi nhan DRP, trong d6
vancomycin, colistin va meropenem lan luot
chiém ty 1& cao nhat, twong tmg 14 51,9%, 9,0%
va 8,9%. Cac thudc khéc lién quan DRP gom
thudc khang ndm, thudc tri ting huyét 4 ap, thudc
can quang, thudc didu hoa dién giai, thude giam
dau, thude tri di ing, thudc tri giun - san.

Dic diém vin dé thuéc

Bing 1. Bing Phéin bé DRP

S6 lugng DRP

STT Khoa diéu tri - Tilé (%)
1. Chan thuong chinh hinh 187 23,3
2. Ngoai than kinh 158 19,7
3. Hai stic tich cuc - Chong déc 130 16,2
4, Néi than kinh 72 9,0
5. Noi tim mach 54 6,7
6. H6 hap 37 4,6
7. Co xuong khép 34 4,2
8. Noi téng hop 33 4,1
9. Lao khoa 26 32
10.  Noitiéu héa 15 1,9
11. Ngoai tiéu hda 11 14
12.  Gay mé hoi stc 10 1,2
13. Khoa khac (Ngoai than - tiét niéu, Ngoai téng hgp, Noi 35 4,4

tiét, Noi than - Loc mau, Tai mdi hong, San, Tim mach

can thiép)
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Bing 2. S6 lwong va ty 1é logi DRP

Loai van dé lién quan dén thuéc Tan sudt Tilé (%)
(n=802)

T1 Lua chon thuéc 236 29,4
T1.2 Tuang tac thudc 1 0,1
T1.3 Sai thuéc 1 0,1
T1.7 Qua nhiéu thudc cho cung chi dinh 58 7,2
T1.99 Van dé khac vé lua chon thudc 176 21,9

Phoi hop thudc chua du 62 7,7
Lua chon thuéc chua phu hgp tinh trang bénh 114 14,2

T2 Liéu dung 287 35,8
T2.1 Liéu dung qua cao 105 13,1
T2.2 Liéu dung qua thap 48 6,0
T2.4 Tan suat dung khong du 1 0,1
T2.99 Van dé khac vé liéu (H6 trg tinh liéu) 133 16,6

T4 Diéu tri chua da 8 1,0
T4.1 C6 bénh ly chua dugc diéu tri du 2 0,2
T4.2 Can bién phap du phong/Chua du phong du 1 0,1
T4.99 Van dé khac vé bénh ly chua dugc diéu tri du 5 0,6

T5 D6 dai dot diéu tri 6 0,7
T5.99 Vén dé khac vé do dai dot diéu tri 6 07

T6 Can dugc theo doi 154 19,2
T6.1 Biéu hién lam sang 22 2,7
T6.2 Céc chi s can lam sang 129 16,1
T6.99 Van dé khac can theo doi 3 04

T7 Déc tinh va tac dung ¢6 hai cta thuédc 108 13,5
T7.1 Nguai bénh gap tac dung c6 hai cia thudc 108 13,5

T99 Van dé khéng dugc phan loai khac 3 0,4

Téng 802 100,0%

S6 lugng va ti I¢ cac loai DRP duogc trinh
bay qua Bang 2.

Céac DRP phd bién nhét lién quan dén “liéu
dung” (35,8%), trong d6 “liéu qua cao”
(13,1%) va “liéu qua thip” (6,0%). Cac DRP
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pho bién thir hai 1a “lwa chon thude” (29,4%)
go6m “lira chon thudc chua phu hop véi tinh
trang bénh” (14,2%), “phdi hop thudc chua
du” (7,7%) va “quéa nhiéu thude cho cung chi
dinh” (7,2%). Cac DRP phd bién ké tiép 1a
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Bdng 3. S6 lwong va ti ¢ loai Pl

Can thiép ctia nguéi lam cong tac dugc lam sang Tén sudt Tilé (%)
(n=802)
C1 Thay ddi diéu tri 538 67,1
C1.1 Ngting thudc 118 14,7
C1.2 Thém thudc 110 13,7
C1.3 Tang/giam liéu thuéc 153 19,1
C1.4 Thay d6i thudc c6 hoat chat khac 147 18,3
C1.6 Thay d6i dang bao ché 8 1,1
C1.7 Thay d&i tan sudt diéu tri 1 0,1
C1.8 Thay d6i do dai dat diéu tri 1 0,1
C2 Can tham khao thém 4 0,4
C2.1 Hoi chén can thiép / chuyén khoa 2 0,2
C2.2 Y kién khac trong bénh vién 2 0,2
C3 Cung cép thdng tin 133 16,6
(3.3 HO trg tinh liéu khuyén cdo/Hudng dan st dung thuéc 133 16,6
C4 Theo d6i thém 117 14,6
C4.1 Giam sat lam sang 38 4,7
C4.2 Cac chi s6 can lam sang 79 9,9
C99 Can thiép khac 10 1,3
Téng 802 100,0

“can dugc theo ddi” (19,2%) va “ngudi bénh
gap tac dung co hai cua thude” (13,5%).

Dic diém can thiép dwoc

Sd lugng va ti 1€ loai PI dugc téng hop
qua Bang 3.

Céc PI tuong ung dugc DSLS thuc hi¢n
nhiéu nhét 1a “thay d6i diéu tri” (67,1%),
bao gdm “tang/giam licu thude” (19,1%),
“thay d6i thudc ¢ hoat chit khac” (18,3%),
“ngirng thube” (14,7%) hodc “thém thudc”
(13,7%). PI phd bién thw 2 1a “cung cép
thong tin” (16,6%). C6 99,6% bac si ké don
ddng y v6i cac can thiép cua duoc si.

Danh gia mire tac dong cua cdac PI theo
phén logi CLEOVN tai Bénh viégn Nguyén
Tri Phuwong

Muc do tac dong cua cac can thi€p dugc
duoc thé hién qua Bang 4.

Vé mit 1am sang, 79,2% céc PI c6 mirc tac
dong tir “trung binh” dén “séng con”, trong
d6é muc “trung binh” (39,7%), mlc “quan
trong” (36,5%), mirc “song con” (3,0%). Vé
mit kinh té, 46,1% PI lam “tang chi phi” lién
quan thudc diéu trj. Vé mat td chtrc/van hanh,
33,2% c6 anh hudng “thuan lgi”.

Ban lugn

Mo ta cac DRP trong ké don va cdac PI
da dwoc thuc hién boi DSLS

Nghién ctru chii yéu ghi nhan DRP va PI
lién quan dén khang sinh, phan 4nh dic trung
hoi chan duge 1am sang ndi tri tlen clru tai
Bénh vién Nguyén Tri Phuong van tip trung
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Bdng 4. Murc do tac dong cua cdc can thiép theo thang CLEOyy

Bién s6 Tan suat Tile (%)
(n=802)

CL - Tac dong lam sang
-1C(Cé hai) 2 0,2
0C (Khong anh hudng) 7 0,9
1C (MUc d6 nhe) 158 19,7
2C (Muc d6 trung binh) 318 39,7
3C (Mdc d6 quan trong) 293 36,5
4C (MUc d6 séng con) 24 3,0

E - Tac dong kinh té
-1E (Tang chi phi) 370 46,1
OE (Khéng thay d6i) 133 16,6
1E (Gidm chi phi) 299 37,3

0 - Tac dong t8 chiic/van hanh
-10 (Khéng thuan lgi) 266 33,2
00 (Khong anh hudng) 270 33,6
10 (Thuan loi 266 33,2

chi1 yéu & mang quan 1y khang sinh. Cac hoat
dong phan tich dugc va phat hién DRP hdi ciru
& ndi tra va ngoai tra ¢o trién khai ¢ cac nhom
thuéc khac nhu chong dong, thudc statin,
thude tri dai théo dLrO’ng, thude tri ting huyét
ap, thudc khang ndm nhung khong duoc ghi
nhén vao co sé dir liéu can thi¢p dugc ndi tra
tién ctru & nghién ciru nay.

Céc DRP chu yéu tap trung & ba khoa da
trién khai hoat dong duoc 1am sang thuong
quy, cho thay hiéu qua rd rang ciia DSLS
trong viéc phat hién va diéu chinh cac van
dé lién quan khang sinh. Tuy nhién, van con
han ché 1a chua thé hién toan dién hoat dong
DSLS déi voi cac nhom thude khac hoic tai
nhing khoa chua trién khai thuong quy. Do
do, viéc mé rong pham vi cdc nhom thude
can thi¢p, bao gém tim mach, than kinh,
khang viém - giam dau, dong thoi ting
cuong hoat dong can thi¢p dugc & cac khoa
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lam sang chu’a trién khai thu:ong quy la can
thiét dé t6i uu hoa su dung thudc trong bdi
canh bénh vién Nguyén Tri Phuong — mot
bénh vién da khoa, tuyén ky thuat chuyén
mon sau ciia Thanh phd H6 Chi Minh.

Mac du vancomycin, colistin va meropenem
chu yéu dugc str dung tai ICU, ) lugng PI
ghi nhén lai cao hon tai cac khoa ngoai chan
thuwong chinh hinh va ngoai than kinh so véi
ICU. Diéu nay cé thé dugc 1y giai boi cac
1y do sau: vai tro va tiéng noi cia DSLS da
thé hién rd nét ¢ 2 khoa ngoai so voi ICU;
s6 luong givdng bénh ndi tra & 2 khoa ngoai
nhiéu hon sé giwdng bénh ¢ ICU (70
giuvong & mdi khoa ngoai so véi 20 giuong
¢ ICU); trong nam 2024, dugc si phu trach
khoa ICU nghi thai san va di hoc sau dai
hoc trong 6 thang da khién cho viéc trién
khai hoat dong dugc lam sang thuong quy
tai ICU bi gian doan.



Tran Thi Khanh Ly va cong su.

Nghién ctru Duoc & Théng tin thudc, 2026, 28: 48-57

Két qua nghién ctru cho thiy loai DRP
pho bién nhat 1a “lidu dung” (35,8%). Két
qua nay khé twong dong so véi nhiéu nghién
ctru trén thé giGi cling cho thay van d¢ licu
dung thuong 1a DRP phd bién nhét. Nghién
ctru cua Reinau va cong sy tai Thuy ST ndm
2019 ciing chi ra liéu luong khong phu hop
1a nguyén nhan hang dau dan dén PI [7].
Tuong tu, nghién ctu tai Thai Lan cuia
Lekpittaya va cong sy nam 2023 xac dinh
lidu qua thap va qua cao chiém mot ti 1& 16n
trong cac DRP dugc phat hién [8]. Tai Viét
Nam, nghién ctru cua Hoang Thi Phuong va
cong su nam 2023 trén nguoi bénh ung thu
phu khoa tai Bénh vién Phu San Trung uvong
cling ghi nhan van dé vé lidu dung chiém
dén 87,7% [9].

Vai trd cua duoc 14m sang trong cé thé
hoa lidu lugng, dic biét véi cac nhom thude
c6 khoang diéu tri hep hodc can hiéu chinh
lidu theo chirc nang than va nguoi bénh ning
da duoc khang dinh. Thyc té, nhom thudc
dugc can thiép nhiéu nhét 1a khang sinh
(97,8%), trong d6 vancomycin, colistin va
meropenem chiém da s. Day 1a nhiing
khang sinh quan trong trong diéu tri nhidm
khuén nang va viéc tinh toan liéu chinh xéc
1a yéu té then chét d¢é dam bao hiéu qua va
giam thiéu doc tinh. Do d6, can thiép phd
bién nhat ctia DSLS 1a "HJ tro tinh liu
khuyén cao/Huéng dan st dung thudc"
(16,6%) va "Tang/Giam liéu thude" (19,1%)
phan anh chinh xac nhu cau lam sang tai
bénh vién.

Diéu dic biét la “lua chon thudc”
(29,4%) ciing chiém ty 1¢ kha cao. Diéu nay
cho thay vai trd quan trong ctia dugc si trong
viéc hoi chan cung bac si dé thay doi lya
chon thude, dic biét 1a thudc khang sinh tai
bénh vién. Thuc té, bac si thudng xuyén yéu
cau hoi chan va trong nhiéu trudng hop dugc
s chu dong dé xuét “thém thude” (13,7%),

“ngimg thudc” (14,7%) hodc “thay d6i thudc
c6 hoat chat khac” (18,3%), dic biét 1a tai 2
khoa ngoai noi ¢6 DSLS phu trach. Diéu nay
cho théy vai tro ctia dugc si khong chi ding
lai & viéc t6i uu hoa liéu lugng ma con tham
gia tich cuc vao viée dé xuat lua chon thudc
ti wu - mot linh vuc xua nay dugc dinh kién
1a “ving bat kha xdm pham” cua bac si.

Nghién ctru ghi nhan mot ti 1€ chép thuan
can thi€p cua bac si rat cao, 1én dén 99,6%.
Con sb nay vuot trdi so véi nghién clru cia
Zaal va cong sy tai Ha Lan ndm 2020
(71,2%) va tuong duong véi nghién ctru cia
Lekpittaya va cong sy tai Thai Lan ndm
2023 (99,1%) [8, 10]. Ti 1é chip thuin gan
nhu tuyét d6i nay l1a mot minh chimg manh
mé cho su tin tudng va cong nhan cua cac
béc si ddi voi nang lyc chuyén mon cua doi
ngli DSLS tai Bénh vién Nguyén Tri
Phuong. Diéu nay phan anh chat luong cta
cac khuyén nghi ma DSLS dua ra, von dya
trén thong tin thu thap tir hd so bénh an dién
tir, phong van nguoi bénh, trao ddi voi bac
sT va dua trén bang chung tra clru y van va
dugc ca thé hoa cho ting ngudi bénh. Tuy
nhién, ty 1€ chép thuan rat cao nay cling co
thé mot phan do thién kién ghi nhan cua
DSLS, cu thé DSLS s& uu tién luu tai khoa
duoc cac PI duoc su chép thuan cua bac si.
Day ciing 1a mot han ché cua d¢é tai khi dir
liéu dugc thu thap tir ghi chép cua DSLS.

Danh gia mirc tac dong cua cdac PI theo
phén logi CLEOVN tai Bénh vign Nguyén
Tri Phuwong

Vé tac d()ng lam sang, day la khia canh
quan trong nhat, phan anh truc tiép gla tri
ctia PI d6i véi an toan va hiéu qua diéu tri
trén nguoi bénh. Két qua cho thay cac PI
dugc duoc si dong thuan danh gia mang lai
tac dong lam sang tich cuc & muc do cao.
Téng cong, ¢ dén 79,2% céc can thiép duoc
danh gia c6 tac dong tir mirc dJ “trung binh”
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(39,7%), “quan trong” (36,5%) dén muc do
“sbng con” (3,0%). Diéu nay cé nghia la
phan 16n cac PI duoc danh gia la co kha
nang gilip ngan ngua cac tac hai can can
thiép diéu tri, tranh dugc cac ton thuong
khong hoi phuc, khuyét tat vinh vién hoic
tham chi 1 ctru séng nguodi bénh. Két qua
nay cao hon so véi mét sd nghién ciru quéc
té sir dung cing cong cu CLEO. Vi dy,
nghién ciru cua Zecchini va cdng sy ndm
2020 ghi nhan 29,6% PI c6 tac dong lam
sang tur “trung binh” tr¢ 1én, va nghién ctru
cua Novais va cong su nam 2024 1a 29,2%
[11, 12]. Sy vuot trdi trong két qua cua
nghién ctru nay c6 thé duoc giai thich boi sy
tap trung cua DSLS vao cac nhém nguodi
bénh nang va loai thudc duge can thiép
nhiéu nhat 12 khang sinh uu tién quan 1y.
Phan tich mbi lién hé gitra loai can thiép
va tac dong 1am sang cho thdy can thiép
"thém thudc" va "thay d6i thude co hoat chat
khac" c6 xu hudng mang lai tac dong 0 muc
d6 quan trong va séng con cao nhat. Dleu
nay kha hop 1y vi viéc thém mot thude can
thiét dé diéu tri mot bénh 1y chua duoc quan
tam hodc thay thé mot thude khong hiéu
qua/gay hai bang mot thude phii hop hon s&
truc tiép cdi thién tién lugng ctia ngudi bénh.
Vé tac dong kinh té, két qua phan tich
cho thdy 46,1% PI lam “ting chi phi”,
37,3% lam “gidm chi phi” va 16,6% “khong
thay d6i” chi phi lién quan thudc. Can luu
y rang, trong pham vi nghién ctru nay, tac
dong kinh té dugc wdc tinh dua trén sy thay
ddi tong ch1 phi thubc (don gia niém yet
nhan vai s6 lu’ong) khong phan tach ngudn
chi tra (Bao hlem Y té hay ngudi bénh ty chi
tra). Cach tiép can nay gitp danh gia khach
quan tong gla tri ngudn lyc thube duge sir
dung hodc tiét ki¢m dugc tr can thi¢p, doc
lap v6i mic hudng bao hiém y té cua timng
ngudi bénh. Viée ting chi phi nay chu yéu
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xuat phat tir cdc can thiép nhu “Thém
thudc” can thiét, "Thay ddi thude c6 hoat
chat khac" sang mot thudc méi dit tién hon
hodc “Tang lidu” dé dat dich diéu tri. Ty 1¢
nay cao hon nghién ctru cua Zecchini va
cong su véi chi 16,0% PI lam “tdng chi
phi”. Nguoc lai, 37,3% cac PI giup “giam
chi phi” tryc tiép nho loai bo thudc khong
can thiét, chu yéu qua céac can thiép “nging
thudc”, cho thiy vai tro ctia DSLS trong
viéc t0i uu héa tri lidu, loai bé céc thude
khong can thiét gop phan giam chi phi diéu
tri. Tuy nhién, day chi méi la phan loai dinh
tinh tdc dong cua PI lén chi phi lién quan
thudc va chua dinh lugng ciing nhu phan
tich cac chi phi khac lién quan.

Vé tac dong to chirc/van hanh, ty 1é tac
dong khong thuan 1gi ctia nghién ctru (33,2%)
cao hon nghién ctru cua Hoang Thi Phuong va
cdng su trong ndm 2023 (13,9%). Thang do
CLEOVN dinh nghia tac dong nay dua trén
quan diém ctia nhan vién y té vé viéc liéu can
thiép c¢6 lam thay d6i chat lwong quy trinh
cham séc hay khong (vi du: tiét kiém thoi gian,
cai thién viéc phdi hop). Mot PI ¢6 loi cho
ngudi bénh khong nhit thiét s& thuan loi cho
quy trinh lam viéc. Trong nghién ctru, cac PI
dugc danh gia “khong thuan loi” chu yéu
thudc cac nhom can thiép doi hoi "thém thude"
hodc "thay ddi thudc" hodc ting cuong theo
doi, tir d6 lam tang khéi luong cong viéc tam
thoi cho béc si va diéu dudng. Nguoc lai, cac
can thiép "ngimg thubc" lai duoc danh gia 1a
thuan 101 vi loai PI nay giup don gian hoéa y
1énh va quy trinh cham soc. Ty 1€ cac PI tac
dong khong thuan 1oi cao 1a goi y nhu cau tdi
uu hoa t6 chirc nham giam tic dong van hanh
khong mong mudn cua can thiép dugc 1am
sang (nhu cai thién quy trinh phdi hop hodc
ung dung cong nghé thong tin).

Han ché ciia nghién ciru

Nghién ctu c6 mdt sb han ché can céan
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nhic nhu dir liéu DRP va PI dugc st dung
la dir liéu dugc ghi chép boi DSLS. Do do,
c6 thé xay ra nguy co thién léch trong viéc
ghi chép dir li¢u boi DSLS. Panh gia tac
dong kinh té chi dua trén chi phi thudc tai
thoi diém can thiép, chua bao gém co ché
chi tra hay chi phi gian tiép, chi phi trién
khai. Va tdc dong td chirc/van hanh duoc ghi
nhan theo cadm nhan nhan vién y té nén chiu
anh hudng boi dac thu quy trinh cong viée
va ¥ kién chu quan cta nhan vién y té. Do
d6, can tién hanh cac nghién ciru kinh té
chuyén sau tur dir liu cua nghién clru nay
trong d6 can nhic ca chi phi trién khai PI
(cost of implementation), chi phi truc tiép
tiét kiém duogc (cost saving) va chi phi tranh
duogc (cost- avoidance) cling nhu thanh 1ap
cac hoi dong da chuyén nganh gdm ca béac
s, dugc si, diéu dudng trong danh gia PI.

Két lvan

Nghién ctru cho théy cac PI nhan duoc su
ddng thuan cao tir bac si va duoc dugc si
d6ng thuan dénh gia 1a c6 kha nang mang lai
¥ nghia tich cuc vé mat 1am sang. Tuy nhién,
tac dong d6i v6i khia canh kinh té va to
chirc/van hanh mang tinh da chiéu, phan anh
thuc té réng viéc toi wu hoa hiéu qua diéu tri
c6 thé di kém voi thay ddi chi phi truc tiép
va quy trinh cham s6c nguoi bénh.
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